Hé thong B:ao hiém 16i cho BIC - Céc tiéu chi danh gia dé lwa chon gidi phap va nha thiu

BIC Insurance Core System - Evaluation criterias for selecting solutions and bidders

Phu luc - Yéu cau nghiép vu (Business Requirements)
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0. General 0.1. Digital 1 The system supports real-time synchronization | Hé thong ho trg dong b théng tin don bao M 0.5
Requirements Capability/A, of insurance policy information with the hiém real-time giita CORE véi hé théng
/ ‘c{ﬁﬁ::“ Nang lyc s0 Bancassuarance system (only policies issued by | Bancassuarance (chi cac don dugc cip béi hé

the Banca system) including but not limited to
the following transactions.

+ Issuance of insurance policy

+ Endorsement

+ Termination

+ Cancellation

+ Refund premium

+ Fist notice of Loss

+ Information on premium refund and premium
accounting, including but not limited to data
from the BI system and manual premium
receipts issued by the Insurance Business
Management System;

+ Claims-related information, including
detailed claim records, settlement and payment
of claims, claim ratios under each insurance
policy, additional clauses, insurance
certificates, the insured, the policyholder, the
borrower, and other relevant parties;

+ Product-related information, including but
not limited to product configuration, premium

thdng Banca) bao gdm nhung khéong giéi han
cac giao dich ‘

+ Cap don bao hiém

+ Stra ddi bd sung

+ Chém dat

+ Huy don

+ Hoan phi

+Tiép nhan thong tin ton thit

+ Théng tin hoan phi, hach toan thu phi (d6i
v6i hé théng BI, don thu phi thu cong tir CT
QLDTBH..);

+ Thong tin chi tiét boi thuong, thanh toan ho
so boi thuong, ty 18 bdi thuong theo timg QL
bao hiém, PK bd sung, GCNBH, NDBH,
BMBH, Bén vay...

+ Théng tin san phim, bao gdm nhung khong
gi6i han boi cac théng tin sau: ciu hinh san
pham, ty 1& phi, quy tic bao hiém, quyén loi
BH, Piéu khoan BS, Chuong trinh BH, ty 1&
giam phi, .....

+ Thong tin khach hang: CIF, Thong tin c4
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rates, insurance terms and conditions, benefits,
additional clauses, insurance programs,
premium discount rates, and other related
information;

+ Customer-related information, including CIF,
personal data, identification documents,
customer classification (corporate or
individual), and other relevant information;

+ Alerts and notifications, including but not
limited to customers with a history or indication
of insurance fraud, and customers with high
claim ratios;

+ Policy issuance principles, including
circumstances where issuance exceeds
prescribed regulations (such as sum insured,
number of insurance certificates, etc.) across all
satellite issuance applications of BIC.

+...

nhan giay to tuy than, loai KH (T chtec, ca

+ Théng tin canh bao, nhic nhé: Khach hang ¢
lich st/ ddu hiéu truc loi BH, KH c6 ty 1é BT
cao...

+ Thong tin nguyén tac cap don: vugt quéa cac
quy dinh cip don (STBH, S6 lwong GCNBH...)
trén tit ca img dung cip don vé tinh ciia BIC.

+ ...

the system provides features to support and Hé¢ thong c6 kha ning hd tro, tich hop cac kénh 0.5
integrate customer loss declaration channels khai béo ton thit ciia khach hang (khai bao qua

(declare via switchboard, hotline, Mobile App, | téng dai, qua holine ciia céng ty thanh vién, qua

web...) to the central department for processing | Mobile App, qua web...vé b phén trung tim dé

(Call Center) including but not limited to the xir Iy tap trung (Call Center) bao gdm nhung

following functions. khong gidi han cac chirc nang:

- Integrate the Virtual Switchboard System -Tich hop v&i hé théng tdng dai 4o (Call API)

(Call API) and the Call Center System (receive | va trung tim Hé théng Call Center (tiép nhén

lossFist notice of loss). thong tin ton that tap trung).

- Features of receiving and declaring losss, -Tinh ning tiép nhén, khai bao ton that, diéu

automatically coordinating information to the phdi ty dong thong tin dén dung bd phan tiép

correct loss receipt department, updating the nhén tén that, cap nhat tinh hinh xtr ly hd so bdi

status of processing compensation records. thudng.

- Features of receiving claims from customers, Tinh ning tiép nhan khiéu nai tir khach hang,

automatically coordinating information to the didu phédi tu dong thong tin dén ding bd phan

correct claim handling department, and xir Iy khiéu nai, cip nhat trang thai xir Iy khiéu

updating claim handling status. nai

The system provides features that allow the H¢ thong cung cap chirc ning cho phép Tong 0.5

switchboard to connect and look up information
including but not limited to:

- Customer information

- Insurance policy/ insurance certificate
information

- Loss handling information includes:

+ Loss information

dai két ndi va tra ctru thong tin bao gdbm nhung
khoéng gidi han:

- Thong tin khach hang

- Thong tin don bao hiém/ Gidy ching nhin
bao hiém

- Thong tin xur Iy tbn thit bao gdm:

+ Thong tin t6n thit

2/207




+ Implementation user
+ Processing status
+ Processing result

+ Pau moi thuc hién
+ Trang thai xu 1y
+ Két qua xu ly

The system provides features that allow Hé thong cung cap chiic nang cho phép cau 0.5
configuration (Search/ Add new/ View/ Edit/ hinh (Tim kiém/ Thém méi/ Xem/ Stra/ X6a)
Delete) a set of survey questions including but b cau hoi chay khao sat bao gdm nhung khong
not limited to the following information: gi61 han cac thong tin:

- Number - S thtr ty

- Questions - No6i dung cau hoi

- Answer information: - Thong tin tra 10i:

+ Answer + Noi dung cau tra 1oi

+ Move to the number if selected + Chuyén dén s6 thtr ty néu lua chon
Requirements for integration with Yéu cau vé tich hop voi hé thong 0.5
Bancassurance system Bancassurance

- Synchronize warning and reminder - Pdng b thong tin canh bao, nhic nhd tir hé
information from the Core system to the thdng Core sang hé théng Bancassurance
Bancassurance system Vi du: Canh béo va nhic hoan phi véi cac

For example: Warnings and refund reminders in | truong hop chim dut/ hiy trudc han hay don
cases of premature Example:Warning and khong con dbi twong bao hiém

remind to issue refund request incase -H¢ théng_cho phép ddng bo real-time véi cac
terminate/cancel policy or policies no longer don bao hiém duoc cép tir hé théng

subject to insurance Bancassurance. Hé théng hd trg cdu hinh ty

- The system allows real-time synchronization dong duyét cip don ma khong cin trinh duyét
insurance policies issued from the - Hé théng core hd tro giri canh béo, nhic nhd
Bancassurance system. The system supports to | sang hé théng Bancassurance khi san phim
configure to automatically approval without Bancas c6 thay d6i. H3 trg ddng bo thong tin vé
transfer to authorized user san pham tir hé théng Core sang hé thong

- The core system supports sending warnings Bancassurance.

and reminders to the Bancassurance system - Hb tro dong b cac thong tin bang ké hoa
when Bancas products have changed. Support hdng tir hé théng core sang hé thong
synchronization of product information from Bancassurance

the Core system to the Bancassurance system

- Support synchronization of commission

statement information from the Core system to

the Bancassurance system

Requirements for customization Yéu céu tiry chinh

The system allows users or BIC IT staff to Hé thong cho phép nguoi dung hodc can bo 3

adding some field in a screen of all module (for
example: broker information screen, brokerage
contract, ...) without help from the contractor

CNTT cua BIC c6 thé tity chinh thém mét s6
truong thong tin cin thiét & tit ca cac man hinh
thudc tat ca cac phan hé (vi du: man hinh thong
tin mbi gidi, hop dong moi gidi, ...) ma khong
cén can thiép hodc gitip d& tir nha thau
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7 The System shall allow the establishment and Hg thong cho phép thiét 1ap va quan ly trang 0.5
management of the status of records within the | thai ciia cdc ban ghi trong hé théng. Chi cho
System. Only data that has been newly entered | phép x6a dir li€éu mdi nhép 1€n va chua dugc sur
and has not been utilized in other functions may | dung ¢ cac chirc nang khac, khong cho phép
be deleted. Deletion of data that has already x06a dir liéu da dugc st dung & cac chire nang
been utilized in any related functions shall not lién quan.
be permitted.

8 the system provides features to create work He¢ thong phai cung cap kha nang cho phép 2
dashboards for users in unlimited groups as nguoi ding tao trang tong quan (dashboard)
follows: cong viéc cho nguoi dung ¢ cac nhoém khong
- Internal users - Claims & survey gi61 han nhu sau:

- Internal users - Appraisers - Nguoi ding ndi b - Can bo giam dinh boi
- Internal users - Underwriting support thuong
- Internal users - Customer service - Nguoi dung ndi bg - Thim dinh vién
- Internal users - Management - Nguoi ding noi bo - HS trg thAm dinh
- - Nguoi dung ndi bd - Dich vu khach hang
- Nguoi dung ndi bo - Quan ly
02.Quanly |9 The system provides features to manage Hé thong cung cap chiic ning phan quyén 5
phﬁl} flu}’én authorization following actual task. Only nguoi st dung linh hoat theo chirc nang nhiém
nguoi ding displayed functions that have permission to vu ciia nguoi dung. Nhitng chitc ning ngoai
(Authenticatio . A e X 1A
i and access ph}am vi quyén clia nguoi dung s€ khong duoc
authorization) . hién thi trén man hinh

10 The system provides features for system C6 chirc nang phan quyeén, chuyén quyén, quan
administrators and users at branch and HO to 1y quyén truy cip ngudi st dung ciia quén tri hé
authorize, transfer access rights, and manage thdng va ngudi st dung tai CN, HO dinh ky
user access rights by periodically or hodc dot xut theo yéu cau (dau/ trong/cubi
unexpectedly as required (start/during/end of ngdy). Viéc phan quyén c6 thé dugc thiét lap tai
the day). Authorization can be performed at the | chi nhanh hoac HO
branch or HO

11 Authorization Phén quyén chirc nang
- The system allows to manage access right by - Hé théng cho phép phan quyén theo ngudi
user and user group dung, nhém nguoi dung
- The system allows to manage access right - Hé théng cho phép phan quyén theo Menu
according to module / functions of module chirc nang / chuc nang thudc menu

12 Data Access Restriction Phén quyén dit liéu

- The system allows users to view shared
information on insurance policies.

- The system allows users to view reports for
each branch

- The system provides features that allow
manage Data Access Restriction including but
not limited to Head Office, each branch... For

- Hé théng cho phép ngudi ding xem dwoc
nhiing thong tin trén don bao hiém dugc chia
sé.

- Hé théng cho phép ngudi ding xem bao cdo
theo tirng cong ty thanh vién

- Hé thong cung cdp tinh ning cho phép phan
quyén dir liéu bao gdm nhung khong gii han
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example, with the same function, BIC Hanoi
only sees data from Hanoi, not see data of BIC
Ho Chi Minh.

theo Tru s¢ chinh, tirg don vi thanh vién... Vi
du cung 1 chtrc nang nhung BIC Ha N¢i chi
nhin thiy dir liéu cua Ha Noi, khong nhin thiy
ctia BIC Ho Chi Minh

13 Manage Data Access Restriction according to Phén quyén theo han muc: bao gdm nhung
limits: including but not limited to khong gidi han
- The system has the function of managing user | - Hé thdng c6 chirc ning quan 1y cac han mirc
limits according to: nguoi str dung theo:
+ Transaction type (premium, commissions, + Loai giao dich (phi, hoa hdng, du phong, bdi
reserves, claim, reinsurance...) thuong, tai bao hiém )
+ By Currency + Loai tién t&
+ By user group/User + Theo nhom nguoi sir dung/Nguoi su dung
- Limits include: transaction limit, cash - Han mirc bao gém: han murc thuc hién giao
transaction limit, transaction approval limit dich, Han muc giao dich tién mat, Han mre phé

duyét giao dich

14 Approval limit Han mirc phé duyét
The system automatically provides a list of Hé théng tw dong dua ra danh sach can bd phé
appropriate approval officers for each duyét phu hop cta tirng nghiép vu dua trén Han
bussniness based on the defined limit. The mirc da thiét lap. Hé thong cho phép duyét tuan
system allows sequential approval, each step tw, mdi budc s& so sanh han mirc cua chirc vu
will compare the limit of the approved position: | duoc duyét:
+ Amount to be approved is greater than limit + 86 tién cin duyét > han muc tit ca ngudi
of all approved people: The system duogc duyét:Hé thdng tw dong chon ngudi c6
automatically selects user with the closest limit | han mirc gin nhit xem duy@t théng tin va
to review and approve the information and chuyén cap trén xur ly
transfer it to a higher level for processing + S0 tién cin duyét < han mirc mét s6 nguoi
+ Amount to be approved is smaller than limit dugc duyét hodc tAt ca: Hé théng hién thi tit ca
of some approved user or all: The system can bg lanh dao c6 han muirc c6 kha nang phé
displays all users with limits to approve at this duyét tai budc nay va cho phép nguoi ding
step and allows the user to select 1 user or chon 1 hay nhidu c4p thdm quyén duyét
multiple level

15 The system allows integration with BIC’s He¢ thong cho phép tich hop hé thong thanh

payment system, enabling the retrieval of
relevant information and enforcing system
actions in accordance with the predefined
conditions. Example:
+ Within the limit of the person approving the
request and transferring money domestically,
direct transfer is allowed (fast money transfer).
o The user approves payment, the system
switches to waiting for payment. The
system integrates with the fast money

toan ciia BIC, cho phép truy xuét cac théng tin
va yéu ciu hé théng thuc hién theo cac diéu
kién duoc thiét lap
Vi du:
+ Trong han mirc ciia nguoi duyét dé nghi va
chuyén tién trong nuéc thi dugc phép di thing
(chuyén tién ngay).

e Nguoi ding duyét thanh toén, hé théng

chuyén trang thai chd thanh toan. Hé théng
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transfer system to transfer money
immediately.

o The system automatically updates money
transfer results.

+ Outside the limit and domestically,

o The user approves payment, the system
switches to waiting for payment. Transfer
to the Accounting Department for approval
on the fast money transfer system.

e Accounting officers approve payments on
the fast money transfer system. The system
automatically updates money transfer
results.

+ For transferring money abroad, transfer
money to the accounting department for
processing

tich hop vdi hé thong chuyén tién nhanh dé
chuyén tién ngay.

e Hg thong tu dong cap nhat két qua chuyén
tién.

+ Ngoai han murc va trong nudc,

o Ngudi dung duyét thanh toan, hé théng
chuyén trang thai chd thanh toan. Chuyén
bd phén ké toan thuce hién chuyén tién trén
hé théng chuyén tién nhanh.

e Sau khi da thanh toan trén hé théng chuyén
tién nhanh. H¢ théng tu dong cap nhat Kkét
qua chuyén tién.

+ Chuyén tién ra nuéc ngoai, chuyén ban ké
toan xu ly

16 The system provides features to manage user Hg thong cung cap chlic nang quan ly trang thai
status: close, active, suspend, lock, ... nguoi str dung: Close, active, suspend, lock, ...

17 The system must store the user's permission He¢ thong phai luu trit Lich sir thay dbi quyén
change history for reference. han cuia nguoi su dung d8 tra ciru.

18 The system provides features to transfer staff C6 chirc nang didu chuyén can bo tir cac phong
from offices/departments ban
- Each user is declared to belong to a - Méi nguoi dimg dugc khai bao thude vé
department or branch. phong ban, CTTV
- Allow users to belong to many different - Cho phép tai mot thoi diém, mot nguoi ding
Branches, but only work at 1 Branch at a time. chi thudc va tac nghiép tai 1 phong ban/ 1
- Allow users to select branch to work with CTTV, tuy nhién c6 thé c6 lich sir tac nghiép

tai nhiéu phong ban/CTTV
- Cho phép ngudi ding c6 thdm quyén lia chon
CTTV/phong ban dé tic nghiép.

19 The system provides features for single sign-on | Co chirc nang dang nhap moét lan (SSO), co
(SS0), which integrates multiple authentication | churc ning tich hop nhiéu co ché xéc thuc (bao
mechanisms (2-factor, token) mit 2 yéu td, st dung token)

20 The system provides features to set up expired Hé thong c6 tinh nang thiét 1ap tham s6 hiéu luc
date for user. cua nguoi sit dung (c6 expired date).

21 The system provides features to integrate with Hé théng cho phép tich hop véi hé thong xac
BIC's Identity Provider system (IDP) to retrieve | thwc ngudi ding ciia BIC (IDP) dé 14y thong tin
information about users. v& user dang nhip

22 Organizational management (HO and branch) Quéan 1y t6 chie (HO va cac CTTV)

- View List of BIC branch and division
- Allow to create/edit/active-deactive BIC
branch or division

- Xem Danh sach ban (HO) va CTTV BIC
- Tao moéi/ sura/ active-deactive ban (HO) va
CTTV BIC
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- Intergrate with HRM system to sync
information (if need)

- Tich hop dong b thong tin tir cac hé thong
nhéan sy bén ngoai (néu can)

0.3. Danh muc
dung chung/
Base Table

23 The system provides features to configure event | Hé thong cho phép thiét lap Danh muc sur kién 0.5
dimension includes the following information: bao gém nhiing thong tin: Ma sy kién, tén sy
Event code, event name, event date, location kién, ngay dién ra, khu vuc dién ra
Output tax rate table Danh muc thué suit dau ra

24 The system allows to setup tax rates according | HE thong cho phép thiét 1ap thué suat theo cac 0.5
to subjects including but not limited to: dbi tuong bao gdm nhung khong gi6i han:

- by subject: Clients, individual agents, insured | - theo dbi twong: Khach hang, dai 1y c4 nhan,

subjects, etc. dbi twgng bao hiém, ...

- by type/group of bussiness - theo loai/nhém nghiép vu

Users can add, edit, activate/inactivate tax rates | Nguoi dung co thé thém méi, chinh sira,

and the system must allow viewing of history. active/inactive cac thué sudt va hé théng phai
cho phép xem duoc lich sir thay dbi

25 Tax rate information includes but is not limited | Thong tin thué suat bao gom nhung khéng giGi
to: han:

- Tax name - Tén thué suat

- Rate -Tyl¢

- Taxable amount - Mitc tinh thué

- Effective time - Thoi gian hiéu luc
- Citing sources - Trich dan ngudn
Currency table Danh muc tién té

26 The system allows setting and managing Hé théng cho phép thiét 1ap, quan ly tham sb vé 0.5

monetary parameters: tién té:

- currency type - Thiét 14p loai tién t&

- currency codes, - Dinh nghia ma tién t¢, dinh nghia b thap

- decimal numbers for each currency so that phan theo mbi loai tién t& dé hé théng tu dong
the system automatically limits and controls the | gidi han va kiém soat viéc nhép, tao, hién thi
creation, and display of amounts of céc s tién clia tt ca cac loai giao dich.
transactions.

27 The system meets the multi-currency Hé théng dap tmg co ché quan 1y da tién té va
management and multi-currency related cac nghiép vu lién quan dén da tién t8, bao
bussiness, including: gbm:

- Create currency - Tao loai tién t& méi
- Allow limiting the use of currencies as - Cho phép gi¢i han viée st dung céc loai tién
required by BIC t¢ theo yéu céu ciia BIC

28 The system allows synchronizing or manually Hé thong cho phép dong bd hodc import thu

importing exchange rates by date and time from
BIDV or Vietcombank's website.

cong ty gia theo ngay, gio tr web ciia BIDV
hodc Vietcombank
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29 The system allows users to add, edit, Hé thong cho phép nguoi dung thém mdi, chinh
activate/inactivate foreign currency and the sira, active/inactive cac ngoai té va hé thong
system must allow users to view the history. phai cho phép xem duoc lich sir thay dbi
Table of hospitals and medical facilities Danh muc bénh vién va co so'y té

30 The system allows to manage, filter, and search | Hé thong cho phép quan 1y, loc, tim kiém Bénh 0.5
for affiliated hospitals and medical facilities vién, Co s& y té lién két theo céc tidu chi sau
according to the following criteria: day:

+ By the province and city where the head + Theo dia ban tinh, thanh phé dit try s&
office/branch is located + Theo loai bénh vién: Bénh vién cong, bénh
+ By type of hospital: Public hospital, private vién tu.

hospital. + Theo loai hinh bao lanh: Bao 1anh ndi tra,
+ By type of guarantee: Inpatient guarantee, Bao lanh ngoai trt, nha khoa

Outpatient guarantee, dental + Theo sb hop ddng bao lanh

+ By guarantee contract number

31 The system allows managing affiliated Hé thong cho phép quan 1y cac Bénh vién, Co
hospitals and medical facilities with detailed 5Oy té lién két theo diy du thong tin chi tiét:
information: + Tén, dia chi, sb dién thoai, dia chi Web cua

+ Name, address, phone number, Web address | Bénh vién/CSYT, nguoi dai dién theo phap
of hospitals and medical facilities, legal luat.

representative. + Sb Giy phép dang ky kinh doanh, mi sé
+ Business registration license number, tax thué, sb tai khoan.

code, bank account number. + Chuyén khoa kham bénh.

+ Medical examination specialist.

Table of garages, showrooms, rescues Danh muc gara,showroom, ciru hg

32 The system allows to manage, filter, and search | Hé thong cho phép quan 1y, loc, tim kiém 0.5
for Repair Garage/Showroom/rescue according | Garage sura chira/Showroom/ ctru hg theo cac
to the following criteria: tiéu chi sau day:

+ By the province and city where the head + Theo dia ban tinh, thanh phé dit try s¢
office/branch is located + Theo loai Gara: Gara chinh hang, Gara ngoai.
+ By type of Garage: Genuine Garage, Outside | + Theo hop ddng ky két hop tac voi BIC: Pi
Garage. hop tac va chua hop tac
+ By the cooperation contract signed with BIC: | + Theo dong xe chuyén stra chita (Theo hing
Cooperated and not yet cooperated xe cu thé hoic theo dong xe du lich, xe con, xe
+ By the type of vehicle specialized in repair tai, xe khach, déu kéo, xe thung dong lanh...)
(According to the specific vehicle brand or
according to the type of passenger vehicle, car,
truck, coach, tractor, refrigerated van, etc.)

33 The system allows management of cooperative | Hé thong cho phép quan 1y cac Garage,

Garages and Showrooms with detailed
information:

+ Name, address, phone number, Web address
of Garage/Showroom/rescue, legal
representative.

Showroom hop téc theo day du thong tin chi
tiét:

+ Tén, dia chi, s6 di¢n thoai, dja chi Web ctia
Garage/Showroom/ ctru hg, nguoi dai dién theo
phap luat.
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+ Business registration license number, tax
code, bank account number.

+ Vehicle lines specialized in repair
(According to specific vehicle brands or tourist
buses, cars, trucks, passenger coaches, tractors,
refrigerated vans, etc.)

+ Number of key personnel (how many service
advisors, welders, painters, mechanics, etc.)

+ Quantity of equipment for repair (how many
lifting platforms, fault diagnostic measuring
machines, etc.)

+ S0 Giay phép dang ky kinh doanh, ma so
thué, sb tai khoan.

+ Dong xe chuyén stra chita (Theo hang xe cu
thé hodc theo dong xe du lich, xe con, xe tai, xe
khach, du kéo, xe thing dong lanh...)

+86 lwong nhan sy chinh (bao nhiéu ¢6 van
dich vy, tho han, thg son, thg may...)

+ 86 luong trang thiét b phuc vu stra chira (bao
nhiéu dan nang, may do chuén doan 15i...)

Table of Survey companies and law offices

Danh muc céng ty giam dinh, vin phong luit

34 The system allows managing, filtering, and Hé théng cho phép quan 1y, loc, tim kiém Pon
searching for independent Survey companies vi giam dinh dgc 1ap, Van phong luét su theo
and law offices according to the following cac tiéu chi sau day:
criteria: + Theo dia ban tinh, thanh phé dat tru s¢

+ According to the province and city where the | + Theo loai: Cong ty Giam dinh nudc ngoai,
headquarters is located Cong ty Giam dinh trong nudc.
+ By type: Foreign Inspection Company, + Theo hop ddng ky két hop tac voi BIC: Pi
Domestic Inspection Company. hop tac va chua hop tac
+ According to the cooperation contract signed | + Theo linh vuc chuyén mén chinh: Giam dinh
with BIC: Cooperated and not yet cooperated mang TSKT, mang Hang hai...hoac ca 2
+ According to main field of expertise:

Inspection of technical asset field, Maritime
field, or both

35 The system allows management of independent | Hé thong cho phép quéan 1y cac Pon vi giam

inspection units and collaborating attorney
offices with details:

+ Name, address, phone number, Web address
of the independent inspection unit and legal
representative.

+ Business registration license number

+ Tax code

+ Contact person: phone number, address,
email

+ Bank account: account number, bank name
+ According to main field of expertise:
Inspection of Technical asset field, Maritime
field or both

+ Number of main personnel (how many
inspectors, etc.)

+ ...

dinh doc lap, VP luat su hop tac theo day da
thong tin chi tiét:

+ Tén, dia chi, s dién thoai, dia chi Web cua
Pon vi gidm dinh ddc 1ap, nguoi dai dién theo
phap luat.

+ 86 Gidy phép dang ky kinh doanh

+ M sb thué

+ Nguoi lién hé: s6 dién thoai, dia chi, email

+ Tai khoan ngén hang: s6 tai khoan, tén ngan
hang

+ Theo linh vuc chuyén mon chinh: Giam dinh
mang TSKT, mang Hang hai...hoac ca 2

+ 86 luong nhén su chinh (bao nhi€u giam dinh
vién...)

+ ...

0.5

Underwriting source Table

Danh muc nguon dich vu
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36 The system allows managing the list of Hé thong cho phép quan ly danh muc cac to 0.5
financial institutions selling products to BIC chirc tai chinh ban san pham cho BIC (vi du cac
(for example BIDV branches, credit chi nhanh BIDV, céc td chirc tin dung, ...) bao
institutions, etc.) including but not limited to gdm khong giéi han cac thong tin:
the following information: + Tén don vi
+ Entity name + Ma don vi
+ Entity code + MST
+ Tax code + Nguoi lién hé: s6 dién thoai, dia chi, email
+ Contact person: phone number, address, + Tai khoan ngén hang: s6 tai khoan, tén ngan
email hang
+ Bank account: account number, bank name +
+ ...

37 The Underwriting source is displayed when Nguon dich vu duoc hién thi khi trinh duyét
submitting for approval of the service to apply dich vu dé ap dung cac chinh sach khach hang
appropriate client policies (BIDV source, phit hop (ngudn BIDV, ngudn....)

.....S0Urce).
Reinsurance partner Table Danh muc ddi tic tai bao hiém

38 The system allows managing a list of insurance | Hé thong cho phép quan Iy danh muyc cic cong 0.5
companies that are partners with BIC, including | ty bao hiém la ddi tic v6i BIC, bao gdbm khong
but not limited to the following information: £i61 han céc thong tin:

+ Company name + Tén cong ty

+ Company code + Ma cong ty

+ Tax code + Mi sb thué

+ Contact person: phone number, address, + Nguoi lién hé: s6 dién thoai, dia chi, email
email + Tai khoan ngén hang: s6 tai khoan, tén ngan
+ Bank account: account number, bank name hang

t... +..

39 The system allows the use of the same Hé théng cho phép dung chung 1 ma cong ty
insurance company code and parent-child bao hiém, chi tiét dang cha-con cho cac nghiép
details for inward/outward treaty/facultative vu nhan/nhuong Tai bao hiém ¢4 dinh/tam thoi.
reinsurance

40 The system allows management of BIC’s Hé thong cho phép quan 1y han murc Tai ciia
reinsurance limits prescribed for each insurance | BIC quy dinh véi timg cong ty bao hiém, Han
company, credit limit, geographical area, etc. muc tin nhiém, vung dia ly, ...

41 The system allows users to create reinsurance Hé théng cho phép ngudi ding tao cic nguyén

limit binding rules to consider warning or not
allowing premium quotations/insurance policy
issuance.

téc rang budc han muc Tai bao hiém dé xem x€t
viéc canh bao hay khong cho phép chao phi/cap
don bao hiém

Table of disease codes (according to
standards of the Ministry of Health. For
example: ICD)

Danh muc mé bénh (theo chuén ciia Bo y té.
Vi du: ICD)
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42 The system allows entering/editing/deleting Hé¢ thong cho phép nhap/sira/x6a ma bénh, 0.5
disease codes, disease groups, disease names, nhém bénh, tén bénh, xét nghiém can 1am sang
and paraclinical tests (for each disease). (theo tirng bénh)

43 The system allows batch import (import from Hé thong cho phép nhap theo 16 (import tir file
excel file) excel)

44 The system allows setting disease types by Hé théng cho phép thiét 1ap loai bénh theo
product group, benefits (terms and conditions), | nhom san pham, quyén loi (diéu kién didu
limits, etc. khoan), han muic,...

Table of causes of loss Danh muc nguyén nhan ton thit

45 The system allows adding/editing/deleting loss | Hé thong cho phép thém/stra/x6a cac nguyén 0.5
causes according to unlimited information nhan t6n thét theo cac truong théng tin khong
fields such as: gi61 han nhu:

+ Business name: goods/motor vehicles/ etc. + Tén nghiép vu: hang hoéa/xe co gidi/...

+ Product name/product code + Tén san phdm/mi san phdm

+ Product terms and conditions + Céc didu kién, diéu khoan cta san phém
+.. +..

46 The system allows batch import (import from Hé thong cho phép nhap theo 16 (import tir file
excel file) excel)

Table of reasons for revision Danh muc ly do sira doi

47 The system allows users to define modification | H¢ thong cho phép nguoi dung dinh nghia dugc 0.5
reasons for all screens in the core system, céc 1y do sira dbi cho tét ca cac man hinh trong
information including but not limited to: hé théng core, théng tin bao gdm khong gidi

- Sequence number han:
- Name of reason -STT
- Tén ly do

48 When a user modifies information on any Khi nguoi dung stra doi thong tin trén bat ky
screen of the core system, the system requires man hinh nao cua hé théng core, hé thng yéu
the user to select a reason for modification cau nguoi dung chon 1y do sira dbi dua trén 1y
based on a predetermined reason. do da dinh san
Table of partners/sales channels (excluding Danh muc dbi tic/ kénh ban (khéng bao gém
agents and brokers) dai ly va moi gidi)

49 The system allows managing information about | H¢ thong cho phép quan ly thong tin doi tac/ 1
partners/sales channels (excluding agents and kénh ban (khong bao gdm dai 1y va moi gi6i)
brokers)

50 The system allows searching/ viewing/ adding/ | Hé thong cho phép tim kiém/ xem/ thém moi/
editing/ deleting partner/sales channel stra/ x6a thong tin dbi tac/ kénh ban bao gdm
information including but not limited to: nhung khong gidi han cac thong tin:

- Sales channel code: Automatically generated - M3 kénh ban: tu sinh theo quy tic ctia BIC dit
in accordance with the rules established by ra

BIC. -Tén tiéng Viét, tén tiéng Anh, tén viét tit, tén
- Vietnamese name, English name, abbreviation | giao dich

name, transaction name - Tru s¢ chinh: Pia chi, Tinh/ Thanh phé
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- Head office: Address, Province/City

- Phone number

- Representative information: Representative
name, gender, position, etc.

- Economic information: tax code, account
number, bank, bank address

- Contact information: Contact name, Position,
Contact address, Landline phone, Mobile
phone, Email address, etc.

- Bién thoai

- Thong tin dai dién: Tén nguoi dai dién, gidi
tinh, churc vy, ...

- Thong tin kinh té: mé sd thué, sb tai khoan,
Ngén hang, Dia chi ngan hang

- Thong tin lién h¢: Tén nguoi lién hé, Chuc vy,
Pia chi lién hé, Dién thoai c¢b dinh, Dién thoai
di dong, Dia chi email, ...

51 The system allows looking up and viewing Hé thong cho phép tra ctru va xem thong tin cac
information on reports and service contracts to trinh, hop ddng dich vu lién quan dén kénh
related to sales channels. ban

(*) A sales channel can have many service (*) Mot kénh ban ¢6 thé ¢6 nhidu hop dong
contracts dich vu

52 The system allows viewing and looking up the | H¢ thong cho phép xem va tra ctru danh sach
list of insurance contracts/policies operated cac hop ddng/ don bao hiém khai thac qua kénh
through the sales channel according to the ban theo thoi gian Iya chon, thong tin hién thi
selected time. Displayed information includes bao gdm nhung khong giGi han cac thong tin:
but is not limited to: + S6 hop ddng, San phim bao hiém, Ngay cip

+ Policy number, Insurance product, don, ...

Application date, ... + Pon vi tién t&

+ Currency + Thong tin phi bao hiém: Phi bao hiém chua
+ Insurance premium information: Insurance bao gf‘)m VAT, VAT(%), Phi bao hiém co
premium exclusive of VAT, VAT (%), VAT, ...

Insurance premium inclusive of VAT, etc. + Ti 1€ phi dich vu (%), Phi dich vu, ...

+ Service fee rate (%), Service fee, etc. + ...

+..

53 The system allows storing/viewing and looking | Hé thong cho phép luu trit/ xem va tra ciru
up historical information throughout the thong tin lich sir toan b qua trinh tao méi/ cap
process of creating/updating sales channel nhat théng tin kénh ban bao gdm nhung khong
information including but not limited to: gioi han:

- Operation - Thao tac
- Update time - Thoi gian cép nhat
- Operator - Nguoi thao tac
54 The system allows managing (searching Hé thong cho phép quan 1y (tim kiém/ xem/

/viewing /adding /editing/deleting) service
contract information with sales channels
including but not limited to the following
information:

- Contract number

- Sales channel information: taken from the list
of sales channel information, the channel code
shall be automatically generated in accordance

thém méi/ stra/ x0a) théng tin hop ddng dich vu
v6i kénh ban bao gom nhung khéng gidi han
cac thong tin:

- S6 hop ddng

- Théng tin kénh ban: 14y tir danh muc thong
tin kénh ban, mi kénh ty sinh theo quy tic ciia
BIC ditra

- Ngay ky két
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with the rules established by BIC

- Signing date

- Effective date

- Service fee rate (%)

- Information about authorization to collect
premiums: in case BIC authorizes a sales
channel to collect insurance premiums, the
system needs to support storing information
about whether fee deduction is allowed or not.

- Premium payment agreement includes but is
not limited to: data reconciliation schedule, data
response/confirmation deadline, insurance
premium payment deadline (if authorized to
collect premiums), etc.

- Ngay hiéu luc

- Ty 1€ phi dich vu (%)

- Théng tin v& ty quyén thu phi: truong hop
BIC uty quyén kénh ban thu phi bao hiém, hé
thdng cin h tro luu thong tin vé viéc cho phép
dbi trir phi hay khong

- Thoa thuan vé thanh toan phi bao gdm nhung
khong gidi han: lich dbi soat s6 liéu, thoi han
phan hdi/ x4c nhén sb lidu, thoi han thanh todn
phi bao hiém (néu c6 ity quyén thu phi)...

- Pinh kém file

- Attachments

55 The system allows configuration of authority Hé thong cho phép cau hinh phan cap tham
hierarchy to submit/approve/refuse to quyén trinh/ duyét/ tir chdi ky/ gia han hop
sign/renew service contracts with sales déng dich vu v6i kénh ban
channels

56 The system allows users to He¢ thong cho phép trinh/ duyét/ tir chdi ky/ gia
submit/approve/refuse to sign/extend service han hop ddng dich vu véi kénh ban theo thiét
contracts with sales channels according to 1ap phan cép thdm quyén
established authority hierarchy.

57 The system supports integrating electronic Heé thong hd trg tich hop ki dién tir hop dong
signing of service contracts with sales channels | dich vu vdi kénh ban

58 The system allows storing/viewing and looking | Hé thong cho phép luu trit/ xem va tra ciru
up historical information throughout the thong tin lich sir toan b qua trinh tao méi/
process of creating/submitting for trinh duyét/ gia han hop dong dich vu véi kénh
approval/renewing service contracts with sales | ban bao gdm nhung khong giéi han:
channels including but not limited to: - Thao tac
- Operation - Thoi gian cép nhat
- Update time - Nguoi thao tac ...
- Operator ...

59 The system allows preventing the use of sales Hé thong cho phép ngin chin viéc sir dung

channels and giving specific notices in the
following cases:

- The effective date of the service contract with
the sales channel has not yet arrived

- The service contract with the sales channel
has ended

kénh ban va dua ra thong bao cu thé véi cac
truong hop:

- Chua dén ngay hiéu luc cua hop ddng dich vu
v&i kénh ban

- Hop ddng dich vu véi kénh ban da chdm dut
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0.4. Bao céo

60 The system needs to provide static reports H¢ thong can cung cap céc bao cao tinh bao
including but not limited to the following gdm nhung khong gidi han cac bao cdo sau:
reports: Béo céo cong no
Debt report e Bio cao cong ng theo dbi tuqng, theo ngudn
o Debt report about subject, Underwriting dich vy, kénh khai thac, .

source, Underwriting channel, etc * Béo cdo cong ng vdi cong ty tai bao
o Debt report about reinsurance hiém/méi gidi tai bao hiém
company/reinsurance broker e Bio cao cong ng véi cong ty dong biao hiém
o Debt report about the co-insurance company | e Bao céo cong ng voi dai ly/mdi gidi
e Debt report about agents/brokers

61 The system needs to provide static reports H¢ thong can cung cap céc bao cao tinh bao
including but not limited to the following gdm nhung khong gidi han cac bao cdo sau:
reports: Béo céo Khai thac:
Underwriting Report: + Béo céo chi tiét don bao hiém theo chi nhanh
+ Detailed report of insurance policies by + Bang ké (TK 005 - Don bao hiém chua phat
branch sinh trach nhi¢m)
+ Statement (Account 005 - Insurance policy + Bao cdo don thay d6i thoi han bao hiém
with no liability yet) + Bao cdo don theo loai hinh bao hiém, diéu
+ Report of policy changing insurance term khoan bo sung, quy dinh déc biét, gi tri khai
+ Reports on policies by line of insurance, béo, s6 tién bao hiém, TLP, phi...
additional clauses, special provisions, declared + Doanh thu phat sinh theo nguon dich vu,
value, sum insured, premium rate (TLP), kénh khai thac, ...
premium, and other related information. + Bang ké doanh thu
+ Revenue generated by Underwriting source, + Bang ké hoa héng
Underwriting channel, ... + Bao cdo chi tiét trich 1ap du phong nghiép vu
+ Revenue statement + Bao cdo quan trong tir hé thong cii chuyén
+ Commission statement sang
+ Detailed report on reserve + Bao c4o theo yéu ciu cia CQ nha nudc
+ Critical reports migrated from the legacy
system
+ Reports required by regulatory authorities

62 The system needs to provide static reports Hé thong can cung cAp cic bao cdo tinh bao

including but not limited to the following
reports:

Reinsurance Report

+ Reinsurance and reinsurance ceding report by
insurance policy

+ Report on the number of services that must
arrange facultative reinsurance during the
period: number of offers, number of binding
offers, successful (no policy issued) offers,
unsuccessful offers

+ Report on the number of services that must

gdm nhung khong gidi han cac bao cdo sau:
Béo céo Téi bao hiém

+ Bao cdo nhan nhuong tai bao hiém theo don
bdo hiém

+ Béo céo vé s6 don bao hiém/ dich vy phai thu
xép tai tam thoi trong ky: s6 ban chao, s6 bao
chao thanh cong (binding), thanh cong (khong
cép don), khéng thanh cong

+ Bao céo vé s6 don bao hiém/ dich vu phai
nhan tai tam thoi trong ky: tir chdi, nhan ¢o
binding, nhan nhung khong cép don
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accept facultative reinsurance during the
period: reject, receive with binding, receive but
not issue the policy

+ Reports on insurance policies by SOA
issuance status (not yet due / due / overdue for
issuance of SOA)

+ Report of SOA quantity by status

+ Detailed statement of Reinsurance ceding
SOA

+ Periodical SOA report

+ Statement (XOL calculation details)

+ Bao cao don bao hiém theo tinh trang phat
hanh SOA (chua dén han /dén han/qua han phat
hanh SOA)

+ Bao cdo s6 lugng SOA theo trang thai

+ Bang ké chi tiét SOA nhuong Téi bao hiém

+ Béo cdo SOA dinh ky

+ Bang ké (Chi tiét don tinh XOL)

63 The system needs to provide static reports Heé thong can cung cip cic bao cdo tinh bao
including but not limited to the following gdm nhung khong giéi han cac bao cao sau:
reports: Béo cdo GBBT
Claim and survey report + Bao cdo vé quan Iy khiéu nai bdi thuong: Hb
+ Report on claims management: new claim phat sinh, hd so thanh toan, hd so dong, ho so
records,waiting for payment records, closing Ostanding, thoi gian giai quyét, chi tiét qua
claim records, outstanding records, settlement trinh giai quyét...
time, details of the settlement process... + Béo céo theo ddi, phan tich, danh gia vé ty 16
+ Report to monitor, analyze and evaluate bdi thudng cta timg mang nghiép vu: con
compensation rates of each bussiness: nguoi, TSKT, XCG, Hang hai, ...
healthcare, property-engineering, vehicle, + Bao cdo chi tiét du phong bdi thuong bao
marine, ... hiém
+ Detailed report on insurance claim reserves + Bao cao S6 hd s0 Mo lai
+ Detail Report about reopened claim records +H¢ thong cung cp kha ning déy dit lidu lién
+ The system provides the ability to integrate quan t&i hd so bao hiém dén cac hé théng bao
and push data related to insurance policy to cao bén ngoai
external reporting systems of BIC

64 The system provides the ability to integrate and | Hé thong cung chp kha nang déy dir lidu lién
push data related to insurance policy to external | quan téi hd so bao hiém dén cac hé thong bao
reporting systems of BIC cdo bén ngoai

0.5. Canh béo, | 65 How to display warnings: Céch thirc hién thi canh béo:
thong bao + Always display on the screen after + Hién thj luén trén man hinh sau khi nhap/lua
entering/selecting information chon thong tin nhép liéu
+ Have color/information on the screen when + Hién thi bang mau sac/thong tin trén man
logging into the system hinh khi ding nhap hé théng
+ Shown as an additional user support feature + Hién thi nhu mot tinh nang bd sung hd trg
nguoi dung
66 The system warns if the user enters incorrectly | Hé thong canh bao néu ngudi s dung nhap sai,

or not according to regulations, for example,
the insurance end date is after the policy
issuance date, the vehicle manufacturing year is
after the current year, the first registration date

khong theo quy dinh, vi du nhu thoi han két
thiic bao hiém sau ngay cip don, ndm san xuét
xe sau nam hién hanh, ngay ding ky lan dau
trude nim san xudt xe, han thanh todn phi bao
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is before the vehicle manufacturing year,
insurance premium payment deadline does not
comply with professional regulations, The
license plate number, chassis number, and
engine number recorded in the System shall be
deemed to have already been registered under
Policy No. ...

hiém khong dung quy dinh nghiép vu, bién s0
xe/s0 khung/so mdy ghi nhan trén hé thong da
c6 6 don so ...

67 The system allows setting up alerts and sending | Hg thong cho phép thiét 1ap canh bao va g M
reports on the status of insurance policies, but béo cao dbi vai trang thai cia don bao hiém
not limited to: insurance policies up to the nhung khong giéi han: don bao hiém dén thoi
effective date, insurance policies due to collect | diém phat sinh hiéu lyc, don bao hiém dén han
premiums, insurance policies overdue for thu phi, don bao hiém qua han thanh toan dén
payment. By the deadline for canceling the thoi han thyc hién huy don theo quy dinh, don
policy according to regulations, the insurance bao hiém da phat sinh hiéu lyc nhung chua
policy has taken effect but has not been updated | dugc NSD cap nhét vao vao hé théng (don bao
by the user into the system (insurance policy is | hiém cp bing gidy, dugc thoa thuén bén ngoai
issued on paper, agreed outside the system).... hé thdng)....

68 The system allows setting up warn insurance Canh béo cac don bdo hiém/ nhém ngudi dung/ M
policies/user groups/product groups and nhom san pham, nghiép vu c6 ty 18 bdi thudong
operations with high loss ratio cao

69 The system warns the insured person (human Hé¢ thong canh bao nguoi duge bao hiém (don M
policy) whose age exceeds the prescribed age con ngudi) c6 sb tudi vuot qua quy dinh
limit

70 The system can issue warnings for insurance Hg thong c6 thé dua ra canh bao doi voi cac doi M
subjects belong to BIC's restricted list tuong bao hiém thudc danh sach BIC han ché

71 The system allows setting up warning of risk Canh bao tich tu rui ro M
accumulation

72 The system allows setting up warning about Canh béo giao dich vuot thim quyén ciia nguoi M
transactions beyond the user's authority sir dung

73 The system allows setting up warning of Canh bao khach hang c6 ty 1€ ton that xau M
customers with loss ratio>predefined

74 The system allows setting up warning of Canh bao vuot nang lyc treaty M
exceeding treaty capacity

75 The system allows setting up warning about Canh bao dén han tai tuc/qué han ti tuc M
renewal due/overdue renewal

76 The system allows setting up warning about Canh bao vi pham gidi han/quy tac cua truong M
violation of limits/rules of input fields set up on | nhap lidu da thiét 1ap trén hé théng
the system

77 The system displays result of renewal rules Hé thdng hién thi thong tin tai tuc ciia ban chao M

which were setup for each product, product
group( refer to ID 147) in the quotation

phi tiry thudc vao nguyén técgdﬁ thiét lap cho
tung san pham, nhom san pham (tham chiéu ID
147)
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78

The system provides warnings and refund
reminders in cases of early contract
cancellation/ termination

He¢ thong cung cap cac canh béo va nhdc hoan
phi v6i céc truong hop Huy/ cham dut trude
han hgp dong

79 The system provides features to configure Heé thong can cung cap kha ning thiét 1ap tham
system parameters about time alert for policies | s6 hé thong vé thoi gian canh bao don bao hiém
arising without relevant documents attached, phat sinh ma khong c6 tai liéu lién quan dinh
for example: Insurance application form, kém, vi du: Gidy yéu cdu tham gia bao hiém,
insurance contract, GCNBH, etc. hop d@)ng bao hiém, GCNBH,...

80 The support system reminds co-insurance debt | Hé thong hd trg nhic nhé dén cong ng Pong
(both cases of claiming and being claimed; bao hiém (ca trudng hop doi va bi doi; tai ho
reinsurance of co-insurance or co-insurance of | ddng hoiic dong tai ho) : c6 canh béo téng sb
reinsurance): there is a warning about the total Kkhiéu nai do tai ho df")ng/ déng tai ho
number of claims due to reinsurance of co-
insurance/ co-insurance of reinsurance

81 The system allows reminders of coinsurance Hg thong cho phép nhac lich thanh toan phi
payment schedules for followers ddng bao hiém cho cac follower

82 The system allows to remind leaders of Haé thdng cho phép nhic lich thu doi phi ciia cac
premium collection schedules, and to schedule leader, nhic lich trao ddi thong tin véi cac nha
information exchange with leaders about the leader vé tinh trang thu phi ctia cac don bao
premium collection status of insurance policies | hiém BIC la follower
that BIC is follower.

83 The system allows tracking of Hg thong cho phép theo ddi chinh xac doi
payable/receivable subject of insurance tuong chi tra/phai thu phi bao hiém, hoa
premiums, commissions/brokerage, other hdng/méi gidi, cac chi phi khic .. theo nghia vu
expenses... according to receivable/payable phai thu/phai tra trén co sé trach nhiém cia
obligations based on the responsibility of the toan b don bao hiém hay trach nhiém cua BIC
entire insurance policy or BIC's responsibility

84 The system allows setting up to warn Insurance | Canh bdo Don bao hiém dén han thanh toan
policy is due but still owed nhung van ng

85 The system allows setting up to warn Insurance | Canh bao Pon bao hiém hét han bao hiém
policy expires

86 The system allows warning about losses Cénh céo cac ton thit xay ra trong 1 su c¢b
occurring in a serious incident (for example: nghiém trong (ching han: Bio, lut, chay...)
Storm, flood, fire...)

87 The system allows to manage and warn in Quan ly va canh bao chi tiet theo tirng nguyén
detail according to each cause of loss for each nhan t6n that di v6i timg khiéu nai va & tat ca
claim and in all bussiness. cac mang nghiép vu.

88 The system allows to manage and warn about Quan ly va canh bao dugc cac khoan phai thu

receivables: Co-insurance, reinsurance, third
party...:

- How many claims are related to coinsurance
- How many claims are related to Reinsurance
- How many claims are related to third parties

doi: Pong bao hiém, tai bao hiém, bén thi
ba...:

- C6 bao nhiéu khiéu nai lién quan téi ddng bao
hiém )

- C6 bao nhiéu khicu nai lién quan tdi Téi bao
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hiém )
- Co bao nhiéu khiéu nai lién quan tdi bén thur
ba

89 The system allows to manage and warn about Quén 1y va canh bao sb khiéu nai theo timg tiéu
the number of claims according to each chi lyra chon:
selection criteria: + Cac khiéu nai chua xir Iy/dang cho duyét/da

+ Unprocessed/pending/approved/rejected duyét/bi tir chdi.
claims. + Céc khiéu nai bi chan do qua ngay nhap hé

+ Claims blocked due to the system entry date | théng/chua 1ap DP...: vi du: qua 14 ngay hd so
being overdue/reserve not yet being created...: k dwoc lap du phong tén thét (khi nhan duoc
for example: If lossreserve are not made for khiéu nai) thi s€ bi chdn k cho xtr Iy bdi
more than 14 days (when a claim is received), it | thudng(hé théng c6 chiic nang chin). Mu6n
will be prevent claim processing. If you want lam viéc tiép duoc thi phai 1am to trinh nhd cAp
to continue working, submit a request to a ¢6 thdm quyén phé duyét mo trang thai chin.
competent level to approve opening the blocked | --> cho phép tity bién dit quy tic chan theo quy
status. trinh/ hudng dén giam dinh bdi thuong.

--> Allow customizing blocking rules + Cac khiéu nai c6 thoi gian giai quyét dai ngay
according to claim & survey procedures/ ma chua giai quyét xong: ¢6 canh bio téng sb
instructions. khiéu nai va chi tiét timg khiéu nai (theo mau

+ Claims that take a long time to handle but are | bao co chung) theo tirng nghiép vu (hd trg tiy
not yet settled: there is a warning about the total | bién dinh nghia thoi gian cho phép voi timg
number of claims and details of each claim nghiép vu)

(according to the general report form) for each + Cac khiéu nai c6 ddu hiéu truc lgi bao hiém:
operation (support customizing the definition of | XCG, con ngudi: ¢6 canh bao téng sb khiéu nai
allowable time for each operation). va chi tiét timg khiéu nay theo ddu hiéu/hanh vi

+ Claims have insurance fraud: vehicle, truc loi bao hiém
healthcare: there is a warning about the total + Cac khiéu nai lién quan dén khach hang
number of claims and details of each claim Vip/KH canh bo...: ¢6 canh bao tong s6 khiéu
according to signs/behaviors of insurance fraud | nai cho ting loai khach hang

+ Claims related to Vip/Warning customers...:
there is a warning about the total number of
claims for each type of customer

90 The system allows warning of invoice that had | Canh bao hoa don Gia tri gia ting da duogc su
been used in other claim records. dung tai hd so bdi thuong khac.

91 The system allows warning about out of Cénh bao hét han mirc quyén loi bao hiém: 1én
insurance benefit limit: show a list of the danh sach vé han mirc con lai/ han mirc tdi da
remaining limit/ maximum limit for each cho timng don bao hiém/ quyén lgi bao hiém cua
insurance policy/ insurance benefits of the ngudi duge bao hiém (cha yéu 13 vé con nguoi)
insured person (mainly about healthcare)

92 The system allows warning that examination Canh bao ngay kham, diéu tri tring vdi ho so

and treatment dates overlap with other claim
records. (warning when entering claim records)

bdi thuong khéc. (canh bao khi nhap hd so bdi
thuong)
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93 The system allows to warn, monitor and count Theo ddi, thong ké va canh bao khi So tién binh
the average amount/case of vehicle insurance, quan/vu ciia bao hiém vat chit XCG, ciia didu
of outpatient treatment in Health insurance tri ngoai trii trong béo hiém Sirc khoe tang cao
compared to milestone (same period, adjacent s0 v6i mdc so sanh (cing ky, nim lién k¢, ...).
year, ...).

94 Warning if health facilities, car garages... are on | Canh bao néu CSYT, Gara 6 t6... thudc dbi
the black list tuong black list

95 The system displays a warning when user was Hé thong hién thi canh bao khi NSD dugc phan
authorized not based on the predefined quyén khong thudc nhém quyén da dinh nghia
permission group san

1. Product 1.1. Product Product configuration Céu hinh sin phim
Development/ | Development/ Configuration of Motor vehicles product Céu hinh sin phim Xe co gioi
Phat trién san | Phat trien san "
phim phim 96 The system allows authorized users to self- He thong cho phép nguoi dung c6 thdm quyén

define information fields about motor vehicle
products without intervention from IT staff,
including but not limited to the following
information:

1. General product declaration information
group

- Product Groups

- Product code

- Product name

- Product validity (including start date and end
date), allow to remain blank as the end date of
the product cannot be predetermined.

- Product status (including values:Created,
Active, Inactive , how to determine based on
product validity), etc.

2. Customer information group:

- Insurance buyer (Insured)

- Payment subject

- Invoice issuer

- Customer classification: Organizations,
Individuals

- Method of contacting Customer (for example:
text message, email, phone, Facebook
message), etc.

3. Insurance period:

- From date

- To date

- Effective date

- Date of issue

4. Reference number

tu dinh nghia cdc truong thong tin vé san phim
xe co gidi ma khong can can thi¢p tir can bo
CNTT, bao gdm nhung khong gidi han cac
thong tin sau:

1. Nhém théng tin khai bao chung v& san phdm

- Nhém san phdm

- M san pham

- Tén san phim

- Hiéu luc san pham (bao gém ngdy bit dau
va ngay két thuc cho phép dé tréng vi khong
thé biét trudc ngay két thic ciia san pham)

- Trang thi san phdm (bao gdm cac gia tri:
Tao mdi, Pang hoat dong, Dung hoat dong,
cach xac dinh dya trén hiéu luc san phém)...

2. Nhom thong tin khach hang:

- Bén mua bao hiém

- Nguoi duge bao hiém

- D6i tuong thanh toan

- Déi tuong xuit hoa don

- Phén loai khach hang: T4 chiic, C4 nhan

- Phuong thire lién lac véi khach hang (vi du:
tin nhdn dién thoai, email, dién thoai, tin nhin
Facebook)...

3. Thoi han bao hiém:

- Tur ngay

- Pén ngay

- Ngay hi¢u luc

- Ngay cép
4. S6 tham chiéu
5. Hinh thirc khai théc: Truc tiép, Pdng bao
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5. Form of exploitation: Direct, Co-insurance,
Inward facultative reinsurance, Inward treaty
reinsurance

+ Direct

+ Coinsurance: Insurance company, Role,
Coinsurance rate, Management premium rate,
Management premium amount

+ Inward facultative reinsurance: Ceding
company, Acceptance rate, Commission rate

+ Inward treaty reinsurance: Ceding company,
Acceptance rate, Commission rate

+...

6. Information fields are calculated
automatically, not entered manually

- Total Sum Insured : The system automatically
calculates the Total Sum Insured based on the
terms and conditions, benefits, and extension
clauses for each product.

- Total premium: The system automatically
calculates the total premium based on the terms
and, conditions, benefits, and extension clauses
for each product.

- Total other fees

- Total VAT

- Payment information, each endorsement :
premium, other fees, VAT, Agent commission,
Broker commission, etc.

7. Exploitation information:

- Operational channels (For example: Direct,
Agents, Brokers, Bancas, Showroom/Garage,
Traffic Police Department, BIC online, my bic,
BIDV online, GSM, etc.)

- Agent

- Broker

- Service source

8. Subjects insured:

- Vehicle owner's name

- Uses

- Engine

- Vehicle brand

- Chassis/Engine number

- Number of seats

hiém, Nhéan tai bao hiém tam thoi, Nhan tai bao
hiém ¢6 dinh
+ Tryc tiép
+ Pdng bao hiém: Cong ty bio hiém, Vai
tro, Ty 1¢ dong bao hiém, Ty 1¢ phi quan 1y,
Thanh tién phi quan 1y
+ Nhan tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 1& nhan, Ty 1& hoa
hdng
+ Nhan tai bao hiém cb dinh: Cong ty
nhuong tai bao hiém, Ty 18 nhan, Ty 1& hoa
hdng
+..
6. Truong thong tin tinh toan tu dong, khong
nhap thu cong
- Tbng sb tién bao hiém: Hé théng tr dong
tinh Téng s6 tién bao hidm duya trén cac diéu
kién didu khoan, quyén loi, diéu kién stra d6i bd
sung theo timg san phdm
- Téng phi bao hiém: Hé théng tu dong tinh
Tdng phi bao hiém duya trén cac diéu kién didu
khoan, quyén loi, diéu kién sira d6i bd sung
theo timg san phdm
- Téng Phi khac
- Téng VAT
- Thong tin thanh toan, timg 1dn Stra d6i bd
sung: Phi bao hiém, Phi khéc, VAT, Hoa héng
Dai ly, Mai gidi...
7. Thong tin khai thac:

- Kénh khai thac (Vi du: Truc tiép, Dai 1y,
Maoi gidi, Bancas, Showroom/Gara, Phong canh
sat giao thong, BIC online, my bic, BIDV
online, GSM...)

- Pai ly

- Méi gidi

- Nguén dich vu

- Diém ban
8. Pbi tuong bao hiém:

- Tén chu xe

- Muc dich st dung

- Bong co xe

- Nhén hiéu xe
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- Type of vehicle

- Location

- List of assets...

9. Extension clauses : Codes of extension
clauses , names of extension clauses , limits of
endorsement , Sum Insured, premium,
premium rate, etc.

10. Additional information

11. Premium information:

- deductible, franchise , amount)

- Commission rate (In percentage)

- Premium reduction rate

- Support rate

- VAT (%)

- Provision costs to limit losses

- Other costs

- Payments

- Authorization to collect premiums (e.g.:
Customers Customer, Agents, Brokers, BIC,
etc.)

- Premium payment deadline, etc.

- Insurance period: each endorsement (if any)
- Voucher code

12. Business expense rate

13. Automatic invoice issuance: The system
allows checking to choose

-So khung/So may

- S6 chd ngdi

- Loai xe

- Dia diém

- Danh sach tai san...
9. Piéu kién, diéu khoan bd sung: Ma diéu kién
diéu khoan, Tén diéu ki¢n diéu khoan, Gi6i han
sira d6i bd sung, gi4 tri bao hiém, phi bao hiém,
ty 18 phi bao hiém...
10. Théng tin bd sung
11. Thong tin phi:

- Mirc mién thuong (khau trir, khong khau
trir. s6 tién)

- Ty 1¢ hoa hdng (Theo phan trim)

- Ty 1€ giam phi

- Ty 1 h trog

- VAT(%)

- Chi phi dy phong han ché tén thit

- Chi phi khac

- Hinh thirc thanh toan

- Uy quyén thu phi (VD: Khéach hang, Pai 1y,
Moi gidi, BIC...)

- Thoi han thanh toan phi bao hiém...

- Thoi han bao hiém: timg 14n Stra d6i bd
sung thay di (néu co)

- Ma voucher

12. Ty 1€ chi phi kinh doanh )
13. Xuat hoa don tu dong: H¢ thong cho phép
tich chon

97 The system allows authorized users to Hé¢ thong cho phép ngudi ding co thim quyén
Add/Edit/Delete information fields and values Thém méi/Stra/X6a céc truong thong tin va gia
of each field about motor vehicle products tri cua ting truong v& san phim xe co giéi ma
without intervention from IT staff, referring to khong can can thiép tir can bd CNTT, tham
configuration of Motor vehicles product chibu céc truong thong tin muc nhép thong tin

céu hinh san pham xe co gidi

98 The system allows authorized users to add new | Hé thong cho phép nguoi dung co thim quyén

products without intervention from IT staff
including:

- Allow users to choose to create a new
product/ from an existing product (previously
created product)

- Allow users to choose to add or remove

Thém moi san pham ma khong can can thi¢p tir
can b CNTT bao gdm:

- Cho phép lua chon tao méi tir dAu/tir san
phim co sén (san pham di tao trude do)

- Cho phép Iya chon bd sung hoic b6t cac
truong thong tin/nhém théng tin hogic mot sb
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information fields/information groups or some
fields in defined information groups (refer to
configuration of Motor vehicles product) to
include in the products

truong trong nhom thong tin da duge dinh
nghia (tham chiéu cac truong thong tin muc
nhap théng tin ciu hinh sdn phdm xe co gi6i )
dé dua vio san phim

99 The system allows authorized users to edit Hé¢ thong cho phép nguoi ding co thim quyén
products without intervention from IT staff Stra san phim ma khong can can thiép tir can
including: b6 CNTT bao gdm:
- Search/select products/product versions from - Tim kiém/lwa chon san pham/phién ban san
the list of available products (previously created | pham tir danh sach san pham c6 sin (san phim
products) da tao trudc do)
- Choose to add or remove information - Cho phép Iua chon bd sung hoic bét cac
fields/information groups or some fields in truong thong tin/nhom théng tin hodc mét s6
defined information groups (refer to truong trong nhom thong tin da dugc dinh
configuration of Motor vehicles product) to nghia (tham chiéu cac truong thong tin muc
include in the products nhap théng tin ciu hinh san phim xe co gioi)

dé dwa vao san phim

Health care product configuration Céu hinh sin phAm Con nguoi

100 The system allows authorized users to self- Hé¢ thong cho phép nguoi ding co thﬁm quyén

define information fields about Health care
products without intervention from IT staff,
including but not limited to the following
information:

1. Product declaration information group

- Product group

- Product code

- Product name

- Product validity (including start date and end
date)

- Product status (including values: Created,
Active, Inactive , how to determine based on
product validity), etc.

2. Customer information group:

- Insurance buyer

- Insurance program

- Youngest age

- Oldest age

- Customer classification: Organizations,
Individuals

- Method of contacting Customer (for

tu dinh nghia céc truong thong tin vé san pham
Con nguoi ma khong can can thiép tir cdn bo
CNTT, bao gdm nhung khong gidi han cac
thong tin sau:

1. Nhém théng tin khai bao v& san phim

- Nhém san phdm

- M sén pham

- Tén san pham

- Hiéu luc san phdm (bao gdm ngay bét diu
va ngay két thic)

- Trang thai san phdm (bao gdm cac gia tri:
Tao mdi, Pang hoat dong, Dung hoat dong,
cach xac dinh dya trén hiéu luc san phém)...
2. Nhom thong tin khach hang:

- Bén mua béo hiém

- Chuong trinh bao hiém

- Tudi nho nhat

- Tudi cao nhit...

- Phan loai khach hang: T chirc, C4 nhan

- Phuong thire lién lac véi khach hang (vi du:

tin nhdn dién thoai, email, dién thoai, tin nhin

example: text message, email, phone, Facebook | Facebook)...
message), etc. 3. Thoi han bao hiém:
3. Insurance period: - Tur ngay

- From date - Pén ngay
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- To date

- Date of Issue

- Effective date
4. Reference number
5. Form of exploitation: Direct, Co-insurance,
Inward Facultative reinsurance, Inward Treaty
reinsurance
+ Direct
+ Coinsurance: Insurance company, Role,
Coinsurance rate, Management premium rate,
Management premium amount
+ Inward Facultative reinsurance: Reinsurance
ceding company, Acceptance rate, Commission
rate
+ Inward Treaty reinsurance: Reinsurance
ceding company, Acceptance rate, Commission
rate
+...
6. Benefit groups/packages for each product,
including but not limited to:
- Insurance benefits
- Insurance premiums
- Insurance premium rate
- Maximum amount
- Maximum number of times
- Maximum number of days
- Maximum number of days before hospitalized
date
- Maximum number of days after date of
hospital discharge
- Waiting Period
- Deductible, Franchise
- Choose the deduction level, etc.
For example: Group 1, Group 2, Group 3,
Group 4, Group 5, Group 6, etc.
7. Exploitation information:
- Service source
- Exploitation channels (For example: Direct,
Agents, Brokers, Bancas, Showroom/Garage,
Traffic Police Department, BIC online, my bic,
BIDV online, GSM, etc.)
- Agents
- Brokers

- Ngay cap don

- Ngay hiéu luc
4. 86 tham chiéu
5. Hinh thirc khai thac: Truc tiép, Pdng bao
hiém, Nhan tdi bao hiém tam thoi, Nhan ti bao
hiém cb dinh

+ Truc tiép

+ Pdng bao hiém: Cong ty bio hiém, Vai
tro, Ty 18 ddng bao hiém, Ty 1& phi quan 1y,
Thanh tién phi quan Iy

+ Nhan tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 1¢ nhan, Ty 1¢ hoa
hdng

+ Nhan tai bao hiém cb dinh: Cong ty
nhuong tai bao hiém, Ty 1¢ nhan, Ty 1¢ hoa
hdng

+...
6. Nhom/Goi quyén loi theo timg san pham,
bao gdm nhung khong giGi han cac thong tin
sau: ‘

- Quyén loi bao hiém

- Phi bao hiém

- Ty 1¢ phi bao hiém

- S4 tién tdi da

- 86 lan tdi da

- Sé ngay t6i da

- Sé ngay trude tbi da

- S6 ngay sau tbi da

- Thoi gian cho

- Mtic mién thuong

- Chon murc dong chi tra khau trir...

VD: Nhém 1, Nhém 2, Nhom 3, Nhom 4,
Nhém 5, Nhom 6...
7. Thong tin khai thac:

- Nguf‘)n dich vu...

- Kénh khai thac (Vi du: Truc tiép, Dai ly,
Moi gidi, Bancas, Showroom/Gara, Phong canh
sat giao thong, BIC online, my bic, BIDV
online, GSM...)

- Tén bai ly

- Tén Moi gioi
8. Ddi tugng bao hiém:

- Ho va tén khach hang
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8. Subjects insured:

- Customer's full name

- Subject

- Date of birth

- Gender

- Age

- ID card

- Benefit groups/packages

- Email

9. Extension clauses (Extended benefits):Code
of extension clauses, Name of extension
clauses, Sum Insured , premium, etc.

The information field is calculated
automatically, not entered manually

- Total insurance premium: The system
automatically calculates the total premium
based on the premium amount for each benefit
group/package

- Payment information, each endorsement :
Insurance premium, Premium discount, Total
applicable premium (Insurance premium minus
Premium discount), Agent commission, Broker
commission, etc.

10. Premium information:

- Deductible, Franchise

- Premium reduction rate

- Commission rate (in percentage)

- Support rate

- Payment deadline

- Insurance period: Endorsement (if any)

- Currency

- Voucher code

- Authorization to collect premiums (e.g.,
Customer, Agents, Brokers, BIC, etc.)

11. Business expense rate

12. Automatic invoice issuance: The system
allows checking to choose

- Boi twong nguoi duge bao hi€ém (nhéan vién,
nguoi than, hoc sinh, gido vién...)

- Ngay sinh

- Gidi tinh

- D6 tudi

- CMTND/CCCD/H$ chiéu/S6 dinh danh c4
nhan

- Nghé nghiép, chirc vu

- Nhém/Goi quyén loi

- Email

9. Piéu kién, diéu khoan bd sung (Quyén loi
mé rong): Ma diéu khoan bd sung, Tén diéu
khoan b sung, Sé tién bao hiém, phi bao
hiém...

- Trudng théng tin Phi bao hiém duoc tinh
toan ty dong theo s6 tién BH, QLBH, PKBS,
d6 tudi... (quy tc tinh phi theo quy dinh riéng
clia tirng san pham), khong nhép tha cong

- Téng phi bao hiém: Hé théng tu dong tinh
Tdng phi bao hiém dua trén sb phi theo timg
nhém/g6i quyén loi

- Théng tin thanh toan, hé théng luu duoc
timg 1an Stra dbi bd sung: Phi bao hiém, Giam
phi, Téng phi ap dung (Phi béo hiém trir di
Giam phi), Hoa héng Dai ly, Méi gioi,...

10. Thong tin phi:

- Mttc mién thuong

- Phi bao hiém duoc tinh theo timg ngudi
dugc BH, timg QLBH (phi ctia mt ngudi bang
téng phi cac QLBH ma ngudi d6 tham gia)

- Ty 1& giam phi, Cac yéu té tang/giam phi,
va muirc phi tang/giam tuong Gng...

- Téng phi ap dung (Phi bao hiém chuén trir
di Giam phi)

- Ty 1¢ hoa hdng (theo phan trim)

- Ty 1¢ hoa hdng hd trg

- Hoa hdng dai ly, moi gioi

- Han thanh toan, thong tin thanh toan

- Thoi han bao hiém: timg 14n Stra d6i bd
sung thay déi (néu co)

- Loai tién...
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- Ma voucher/chuong trinh khuyén mai

- Uy quyén thu phi (VD: Khéach hang, Pai 1y,
Moi gidi, BIC...)
11. Ty 1€ chi phi kinh doanh
12. Xuét hoa don tu dong: Hé thong cho phép
tich chon

101 The system allows authorized users to Hé thdng cho phép ngudi ding ¢ thdm quyén
Add/Edit/Delete information fields and the Thém m6i/Stra/Xda céc truong thong tin va gia
value of each field about Health care products tri cua ting truong v& san phim con ngudi ma
without intervention from IT staff, refer to khong can can thiép tir can bd CNTT, tham
configuration of Health care product chiéu céc trueong thong tin tai muc Muc nhap

céu hinh san pham con ngudi

102 The system allows authorized users to add new | Hé thong cho phép ngudi ding c6 thim quyén
products without intervention from IT staff Thém méi sin phdm ma khong cin can thiép tir
including: can by CNTT:

- Allow users to choose to create a new product - Cho phép lya chon tao méi tir dau/tir san
from the beginning/ from an existing product phim co sén (san pham di tao trude do)
(previously created product) - Cho phép lya chon bd sung hoic b6t cac

- Allow users to choose to add or remove truong thong tin/nhém théng tin hodc mot sb
information fields/information groups or some truong trong nhom thong tin da duoc dinh
fields in defined information groups (refer to nghia (tham chiéu Muc nhap c4u hinh san phim
configuration of Health care product) to include | con ngudi) dé dua vao san phim

in the products

103 The system allows authorized users to edit He thong cho phép nguoi dung c6 thdm quyén
products without intervention from IT staff Stra san phdm ma khong cin can thip tir can
including: bo CNTT:

- Search/select products/product versions from - Tim kiém/lya chon sén pham/phlen ban san
the list of available products (previously created | phim tir danh sach san pham c6 san (san pham
products) da tao trudc do)

- Choose to add or remove information - Cho phép Iya chon bd sung hoic b6t cac
fields/information groups or some fields in truong thong tin/nhom thong tin hodic mét sb
defined information groups (refer to truong trong nhom thong tin da duge dinh
configuration of Health care product) to include | nghia (tham chiéu Muc nhép c_éu hinh sén phdm
in the products con ngudi ) dé dua vao sin phdm
Configuration of Property — Engineering Céu hinh sin phdm nghiép vu Tai san k§y
products thuit

104 The system allows authorized users to define Hé théng cho phép ngudi ding co tham quyen

product information fields for Property &
Engineering insurance lines without
intervention from IT staff, including but not
limited to the following:

1. Product declaration information group:

- Product group

tu dinh nghia cac truong thong tin vé san pham
nghiép vu Tai san k¥ thuat ma khong cin can
thiép tir can bd CNTT, bao gdm nhung khéng
2i61 han céc thong tin sau:
1. Nhom théng tin khai bao vé san pham

- Nhém san phim
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- Product code

- Product name

- Product validity (including start date and end
date)

- Product status (including values: New, Active,
Inactive; determined based on product validity)
2. Customer information group:

- Policyholder (Insured)

- Payer

- Invoice recipient

- Customer type: Corporate, Individual

- Customer communication method (e.g., SMS,
email, phone, Facebook message, etc.)

3. Insurance period:

- From date

- To date

- Effective date

- Issue date

4. Business type: Direct, Co-insurance,
Facultative Inward Reinsurance, Treaty Inward
Reinsurance

- Direct

- Co-insurance: Insurance company, Role, Co-
insurance share, Management fee rate,
Management fee amount

- Facultative Inward Reinsurance: Ceding
company, Share, Commission rate

- Treaty Inward Reinsurance: Ceding company,
Share, Commission rate

5. Distribution channel information:

- Distribution channel (e.g., Direct, Agent,
Broker, Bancassurance, Showroom/Garage,
Traffic Police, BIC Online, My BIC, BIDV
Online, GSM, etc.)

- Agent

- Broker

- Referrer

- Service source

6. Reference number

7. Insured object information:

- Business sector

- Insured object group

- Ma san pham

- Tén san pham

- Hiéu luc san phdm (bao gdm ngay bét ddu
va ngay két thic)

- Trang thi san phdm (bao gdm céc gia tri:
Tao mdi, Pang hoat dong, Ding hoat dong,
cach xac dinh dya trén hiéu luc san phém)

2. Nhom thong tin khach hang:

- Bén mua bédo hiém (Nguoi duge bao hiém)

- Péi twong thanh toan

- Déi twong xuit hoa don

- Phén loai khach hang: T4 chiic, C4 nhan

- Phuong thtrc lién lac v6i khach hang (vi du:
tin nhin dién thoai, email, dién thoai, tin nhin
Facebook)...

3. Thoi han bao hiém:

- Tur ngay

- Pén ngay

- Ngay hiéu luc

- Ngay cép
4. Hinh thirc khai thac: Truc tiép, Pong bao
hiém, Nhan t4i bao hiém tam thoi, Nhan ti bao
hiém cb dinh

- Tryc tiép

- Pdng bao hiém: Cong ty bao hiém, Vai tro,
Ty 1& ddng bao hiém, Ty 18 phi quan 1y, Thanh
tién phi quan Iy

- Nhén tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 1¢ nhan, Ty 1¢ hoa
hdng

- Nhan téi bao hiém cb dinh: Céng ty nhuong
tai bao hiém, Ty 18 nhan, Ty 18 hoa hong

5. Thong tin khai thac:

- Kénh khai thac (Vi du: Truc tiép, Dai ly,
Maoi gidi, Bancas, Showroom/Gara, Phong canh
sat giao thong, BIC online, my bic, BIDV
online, GSM...)

-baily

- Moi gisi

- Nguoi gidi thiéu

- Nguf‘)n dich vu
6. Sb tham chiéu
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- Full risk description

- Insurance location: Province/City,
District/Town, Ward/Commune,
Village/Industrial Zone/Cluster, etc.

- GPS coordinates (Longitude, Latitude)

8. Endorsement clauses: Clause code, Clause
name, Endorsement limit, etc.

9. Insurance terms & conditions

10. Sum insured and Premium

11. Loss history:

- Loss amount

- Loss cause

- Loss description

- Total premium (last 5 years)

- Claims paid (last 5 years)

- Loss ratio (last 5 years)

12. System-calculated fields (not manually
input):

- Total sum insured: automatically calculated
based on product-specific conditions,
coverages, and endorsements

- Total premium: automatically calculated
based on product-specific conditions,
coverages, and endorsements

- Other premiums

- Total VAT

- Payment information for each endorsement:
Premium, Other fees, VAT, Agent commission,
Broker commission, etc.

13. Premium information:

- Deductible

- Currency

- Commission rate

- Support rate

- Discount rate

- Other fees

- Loss prevention reserve cost

- Other expenses

- Payment method

- Premium payment term

- Insurance term per endorsement change (if

any)

7. Poi tugng bao hiém:
- Nganh nghé kinh doanh
- Nhém d6i twong bao hiém
- M6 ta day dii rii ro
- Pia diém bao hiém: Tinh/Thanh phd,
Huyén/Thi xa, Phuong/Xa, Thon/Xém/Khu
CN/Cum CN...
- Toa d6 GPS (Kinh d¢, Vi d9)
8. Diéu khoan bd sung: Ma didu khoan bd sung,
Tén didu khoan bd sung, Gigi han SDBS,...
9. Quy tic bao hiém
10. Sé tién bao hiém, Phi bao hiém
11. Lich st ton that:
- S6 tién ton that
- Nguyén nhén ton that
- Mb ta ton that
- Téng phi (5 nim gin nhét)
- Bbi thudng (5 ndm gin nhét)
- Ty 1& (5 nam gin nhét)
12. Truong thong tin tinh toan tu dong, khong
nhap thu cong
- Téng s6 tién bao hiém: Hé théng tu dong
tinh Tong s6 tién bao hiém duya trén cac diéu
kién didu khoan, quyén loi, diéu kién stra d6i bd
sung theo timg san pham
- Téng phi bao hiém: Hé théng ty dong tinh
Téng phi bao hiém duya trén cac diéu kién didu
khoan, quyén loi, diéu kién sira d6i bd sung
theo timg san phdm
- Téng Phi khac
- Téng VAT
- Thong tin thanh toan, timg 1dn Stra d6i bd
sung: Phi bao hiém, Phi khéc, VAT, Hoa héng
Dai ly, Mai gidi,...

13. Thong tin phi:
- Mirc mién thuong (khau trir)
- Loai tién
- Ty 1¢ hoa hong
- Ty 1& hd tro
- Ty 1€ giam phi
- Phi khac
- Chi phi dy phong han ché tén thit
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- Voucher code

- Collection authority (e.g., Customer, Agent,
Broker, BIC, etc.)

14. Expense ratio

15. Automatic invoice issuance: system allows
tick/untick option

- Chi phi khac

- Hinh thtrc thanh toan

- Thoi han thanh toan phi bao hiém...

- Thoi han bao hiém: timg 14n Stra dbi bd
sung thay déi (néu co)

- Ma voucher

- Uy quyén thu phi (VD: Khéach hang, Pai 1y,
Moi gidi, BIC...)
14. Ty 1€ chi phi kinh doanh
15. Xuét hoa don tw dong: Hé théng cho phép
tich chon

Hé thdng cho phép ngudi ding c6 tham quyén

105 The system allows authorized users to
add/edit/delete information fields and the value | Thém mdi/Stra/X0da cac truong thong tin, gia tri
of each field about Property — Engineering clia ting truong v& san phdm nghiép vu tai san
products without intervention from IT staff, and | k¥ thuat ma khong cin can thiép tir can bd
refer to information fields. in section CNTT, tham chiéu cac truong thong tin tai Muc
configuration of Property — Engineering nhap céu hinh san phim tai sin k¥ thuat
product

106 The system allows authorized users to add new | Hé thdng cho phép nguoi dung co thim quyén
products without intervention from IT staff: Thém méi sin phdm ma khong can can thiép tir

- Allows you to choose to create a new product | can bd CNTT:
from scratch/from an existing product - Cho phép lya chon tao méi tir dAu/tir san
(previously created product) phidm co sén (san pham di tao trudc do)

- Allows you to choose to add or remove - Cho phép Iyra chon bd sung hoic b6t cac
information fields/information groups or some truong thong tin/nhom théng tin hodic mét sb
fields in defined information groups (refer to truong trong nhom thong tin da dugc dinh
configuration of Property — Engineering nghia (tham chiéu Muc nhap c4u hinh san phim
product) to include in the product tai san k¥ thuat ) dé dua vio san phém

107 The system allows authorized users to edit Hé théng cho phép ngudi dung co thim quyén
products without intervention from IT staff: Stra san phidm ma khong cin can thiép tir can

- Search/select products/product versions from | by CNTT:
the list of available products (previously created - Tim kiém/lwa chon san pham/phién ban san
products) pham tir danh sach san phim c6 san (san pham

- Allows you to choose to add or remove da tao trudc do)
information fields/information groups or some - Cho phép lya chon bd sung hodc bot cac
fields in defined information groups (refer to truong thong tin/nhom théng tin hodc mét s6
configuration of Property — Engineering truong trong nhom thong tin da dugc dinh
product) to include in the product nghia (tham chiéu Muc nhap c4u hinh san phim

tai san k¥ thudt ) d& dua vao san phim
Configuration of marine products Céu hinh sian phim nghiép vu Hang hai
108 The system allows authorized users to self- Hé théng cho phép ngudi dung ¢ tham quyen

define information fields about Marine products

tu dinh nghia cac truong théng tin vé san pham
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without intervention from IT staff, including
but not limited to the following information:

1. Product declaration information group

- Product group

- Product code

- Product name

- Product validity (including start date and end
date)

- Product status (including values: Newly
Created, Active, Stopped, how to determine
based on product validity)

2. Customer information group:

- Insurance buyer (Insured)

- Address

- Customer classification: Organizations,
Individuals

- Method of contacting customer(for example:
text message, email, phone, Facebook
message), etc.

3. Insurance period:

- From date

- To date

- Effective date

- Date of issue

4. Reference number

5. Form of exploitation: Direct, Co-insurance,
Inward Facultative reinsurance, Inward Treaty
reinsurance

+ Direct

+ Coinsurance: Insurance company, Role,
Coinsurance rate, Management premium rate,
Management premium amount

+ Inward Facultative reinsurance: Reinsurance
ceding company, Acceptance rate, Commission
rate

+ Inward Treaty reinsurance: Reinsurance
ceding company, Acceptance rate, Commission
rate

+...

6. Subjects insured:

- Name of ship

- Owner

- Type of ship

nghiép vu Hang hai ma khong can can thiép tur
can b CNTT, bao gdm nhung khong gidi han
cac thong tin sau:

1. Nhom théng tin khai bao vé san pham

- Nhém san phim

- M sén pham

- Tén san pham

- Hiéu luc san phdm (bao gdm ngay bét ddu
va ngay két thic)

- Trang thai san phdm (bao gdm cac gia tri:
Tao mdi, Pang hoat dong, Dung hoat dong,
cach xac dinh dya trén hiéu luc san phém)

2. Nhém thong tin khach hang: v

- Bén mua béo hiém (Nguoi duge bao hiém)

- bia chi

- Phan loai khach hang: T4 chirc, C4 nhan

- Phuong thire lién lac véi khach hang (vi du:
tin nhén dién thoai, email, dién thoai, tin nhin
Facebook)...

3. Thoi han bao hiém:

- Tur ngay

- Dén ngay

- Ngay hi¢u luc

- Ngay cép
4. 86 tham chiéu
5. Hinh thirc khai thac: Truc tiép, Pdng bao
hiém, Nhan tai bao hiém tam thoi, Nhan téi bao
hiém c6 dinh

+ Truc tiép

+ Pdng bao hiém: Cong ty bao hiém, Vai tro,
Ty 1¢ dong bao hiém, Ty 1¢ phi quan 1y, Thanh
tién phi quan Iy

+ Nhan tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 18 nhan, Ty 1& hoa
hdng

+ Nhan tai bao hiém cb dinh: Cong ty nhuong
tai bao hiém, Ty 1é nhan, Ty 1é hoa hong

+...
6. Pbi tugng bao hiém:

- Tén tau

- Chu s¢ hitu

- Loai tau

- Nam dong
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- Year of building

- IMO number

- Capacity

7. Extension clauses: Code of extension
clauses, Name of extension clauses, premium,
Sum Insured, premium rate, etc.

8. Information fields are calculated
automatically, not entered manually

- Total insurance amount: The system
automatically calculates the total insurance
amount based on the terms, conditions,
benefits, and extension clauses for each
product.

- Total insurance premium: The system
automatically calculates the total premium
based on the terms, conditions, benefits, and
extension clauses for each product.

- Total other fees

- Total VAT

- Payment information, eachEndorsement :
Premiums, other fees, VAT, Agent
commission, Broker commission, etc.

9. Premium information:

- Deductible, Franchise deduction level

- Currency

- Commission rate

- Support rate

- Premium reduction rate

- Other fees

- VAT (%)

- Provision costs to limit losses

- Other costs

- Payments

- Premium payment deadline

- Insurance period: each Endorsement (if any)
- Voucher code

- Authorization to collect premiums (e.g:
Customer, Agents, Brokers, BIC, etc.)

10. Business expense rate

11. Automatically issue invoices: The system

- S0 IMO
- Dung tich

7. Piéu khoan b sung: Mi diéu khoan b sung,
Tén didu khoan bd sung, Phi bao hiém, S tién
bao hiém, Ty 1¢ phi bao hiém,...
8. Truong thong tin tinh toan tu dong, khong
nhép thu cong
- Tdng s6 tién bao hiém: Hé théng tuw dong
tinh Téng s6 tién bao hidm duya trén cac didu
kién didu khoan, quyén loi, diéu kién stra d6i bd
sung theo timg san pham
- Téng phi bao hiém: Hé théng tu dong tinh
Tdng phi bao hiém dura trén cac diéu kién didu
khoan, quyén loi, diéu kién sira d6i bd sung
theo timg san phdm
- Téng Phi khac
- Téng VAT
- Thong tin thanh toan, timg 1dn Stra d6i bd
sung: Phi béo hiém, Phi khac, VAT, Hoa héng
Dai ly, Mai gidi...
9. Thong tin phi:
- Mirc mién thuong (khau trir, khong khéu
trir, mirc khdu trir)
- Loai tién
- Ty 1& hoa héng
- Ty 1& hd tro
- Ty 1¢ giam phi
- Phi khac
- VAT(%)
- Chi phi dy phong han ché tén that
- Chi phi khac
- Hinh thtrc thanh toan
- Thoi han thanh toan phi bao hiém
- Thoi han bao hiém: timg 14n Stra d6i bd
sung thay d6i (néu co)
- Ma voucher
- Uy quyén thu phi (VD: Khéach hang, Pai 1y,
Moi gidi, BIC...)

10. Ty 1€ chi phi kinh doanh
11. Xuat hoa don tu dong: Hé thong cho phép
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allows checking

12. Exploitation information:

- Exploitation channels (For example: Direct,
Agents, Brokers, Bancas, Showrooms/Garages,
Traffic Police Department, etc.

tich chon
12. Théng tin khai thac:

- Kénh khai thac (Vi du: Truc tiép, Dai ly,
Moi gidi, Bancas, Showroom/Gara, Phong canh
sat giao thong...

- Agents - Pai ly
- Brokers - Moi gidi
- Service source - Nguon dich vu

109 The system allows authorized users to Hg thong cho phép nguoi dung c6 tham quyén
add/edit/delete information fields and the value | Thém mdi/Stra/Xda cac truong thong tin va gia
of each field about marine service products tri ctia timg trudng vé san pham nghiép vu
without intervention from IT staff, refer to Hang hai ma khéng can can thiép tir can b
configuration of Marine products CNTT, tham chiéu céc trudng thong tin tai muc

nhap ciu hinh san phim Hang hai

110 The system allows authorized users to add new | H¢ thong cho phép nguoi dung c6 tham quyén
products without intervention from IT staff Thém méi sin phdm ma khong cin can thiép tir
including: can by CNTT:

- Allow users to choose to create a new product - Cho phép Iya chon tao mdi tir dau/tir san
from the beginning/ from an existing product pham c6 sén (san pham di tao trudc do)
(previously created product) - Cho phép Iua chon bd sung hoic bét cac

- Allow users to choose to add or remove truong thong tin/nhém thoéng tin hoic mot sb
information fields/information groups or some truong trong nhom thong tin dé duoc dinh
fields in defined information groups (refer to nghfa (tham chiéu muyc nhap cu hinh san phim
configuration of Marine products) to include in | Hang hai) dé dwa vao san phim
the products

111 The system allows authorized users to edit Hé¢ thong cho phép ngudi ding c6 thim quyén
products without intervention from IT staff Stra san phim ma khong can can thiép tir can
including: bo CNTT:

- Search/select products/product versions from - Tim kiém/lya chon san pham/phién ban san
the list of available products (previously created | pham tir danh sach san pham c6 sin (san phim
products) da tao trudc do)

- Choose to add or remove information - Cho phép Iya chon bd sung hoic b6t cac
fields/information groups or some fields in truong thong tin/nhom théng tin hodic mét s6
defined information groups (refer to truong trong nhom thong tin dé duoc dinh
configuration of Marine products) to include in | nghia (tham chiéu muc nhap cAu hinh san pham
the products Hang hai) dé dua vao san phim
Configuration of guarantee products Céu hinh sian phim bao linh

112 The system allows authorized users to self- He¢ thong cho phép nguoi dung c6 tham quyén 2.5

define information fields about guarantee
products without intervention from IT staff,
including but not limited to the following
information:

1. Product declaration information group

tir dinh nghfa cac truong thong tin vé san phim
bao 1anh ma khong can can thiép tir can bo
CNTT, bao gdm nhung khong giéi han cac
thong tin sau:

1. Nhom théng tin khai bao vé san phim
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- Product group

- Product code

- Product name

- Product validity (including start date and end
date)

- Product status (including values: Created,
Active, Inactive , how to determine based on
product validity)

2. Customer information group:

- Name of the insured

- Insurance buyers

- Address

- Customer classification

- Method of contacting Customer (for example:
text message, email, phone, Facebook
message), etc.

- The system provides Customer evaluation
information from the Product Management
function, including but not limited to the
following information:

+ Determine scale

+ Score financial indicators

+ Score non-financial indicators

+ Balance sheet, income statement, indirect
cash flow statement, direct cash flow statement
+ Customer ratings

+ Legal documents

+...

3. Insurance period:

- From date

- To date

- Effective date

- Date of issue

4. Reference number

5. Form of exploitation: Direct, Co-insurance,
Inward Facultative reinsurance, Inward Treaty
reinsurance

+ Direct

+ Coinsurance: Insurance company, Role,
Coinsurance rate, Management premium rate,
Management premium amount

+ Inward Facultative reinsurance: Reinsurance

- Nhém san pham

- M san pham

- Tén san pham

- Hiéu luc san phdm (bao gdm ngay bét dau
va ngay két thic)

- Trang thi san phdm (bao gdm cac gia tri:
Tao mdi, Pang hoat dong, Dung hoat dong,
cach xac dinh dya trén hiéu luc san phém)

2. Nhom thong tin khach hang:

- Tén ngudi dwoc bao hiém

- Nguoi mua bao hiém

- bia chi

- Phan loai khéach hang

- Phuong thtrc lién lac v6i khach hang (vi du:
tin nhin dién thoai, email, dién thoai, tin nhin
Facebook)...

- Hé thong cung cip thong tin danh gia khach
hang tir chirc nang Quén 1y san phdm, bao gdm
nhung khong gidi han cac thong tin sau:

+ Xac dinh quy mo

+ Ch4m diém chi tiéu tai chinh

+ Chém diém chi tiéu phi tai chinh

+ Bang Can ddi ké toan, Két qua kinh
doanh, Luu chuyén tién té& gian tiép, Luu
chuyén tién té truc tiép

+ Xép hang khach hang

+ Hb so phap Iy

+...

3. Thoi han bao hiém:
- Tur ngay
- Pén ngay
- Ngay hiéu luc
- Ngay cép
4. S6 tham chiéu
5. Hinh thirc khai thac: Truc tiép, Pdng bao
hiém, Nhan tai bao hiém tam thoi, Nhan tai bao
hiém c6 dinh
+ Truc tiép
+ Pdng bao hiém: Cong ty bio hiém, Vai
tro, Ty 18 ddng bao hiém, Ty 1& phi quan 1y,
Thanh tién phi quan Iy
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ceding company, Acceptance rate, Commission
rate

+ Inward Treaty reinsurance: Reinsurance
ceding company, Acceptance rate, Commission
rate

+...

6. Sum Insured

7. Subjects insured:

- Group of insured subjects

- Full description of risks

8. Insurance coverage

9. Information fields are calculated
automatically, not entered manually

- Total Sum Insured

- Total premium

- Total other fees

- Total VAT

- Payment information, each endorsement :
Premiums, other fees, VAT, Agent
commission, Broker commission, etc.

10. Premium information:

- Currency

- Commission rate

- Support rate

- Premium rate

- Fee reduction rate

- Other fees

- VAT (%)

- Provision costs to limit losses

- Other costs

- Payments

- Payment subject

- Premium payment deadline

- Voucher code

- Authorization to collect premiums (for
example: Broker or BIC or bank)

11. Business expense rate

12. Automatic invoice issuance: The system
allows checking to choose

13. Exploitation information:

- Exploitation channels (For example: Direct,

+ Nhaén tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 1& nhan, Ty 1& hoa
hdng

+ Nhan tai bao hiém cb dinh: Cong ty
nhuong tai bao hiém, Ty 1¢ nhan, Ty 1¢ hoa
hdng

+..

6. S6 tién bao hiém
7. Déi twong bao hiém:

- Nhém déi tuong bao hiém

- M6 ta dy di rii ro
8. Pham vi bao hiém
9. Truong thong tin tinh toan tu dong, khong
nhap thu cong

- Tbng s6 tién bao hiém

- Tng phi bao hiém

- Téng Phi khac

- Téng VAT

- Théng tin thanh toan, timg 1in Stra d6i bd
sung: Phi béo hiém, Phi khac, VAT, Hoa héng
Dai ly, Mai gidi...

10. Thong tin phi:

- Loai tién

- Ty 1& hoa héng

- Ty 1 h trog

- Ty 1& phi bao hiém

- Ty 1¢ giam phi

- Phi khac

- VAT(%)

- Chi phi dy phong han ché ton that

- Chi phi khac

- Hinh thtrc thanh toan

- Déi twong thanh toan

- Thoi han thanh toan phi bao hiém

- Ma voucher

- Uy quyén thu phi (vi du: Méi gi6i hodc BIC
hodc ngan hang)

11. Ty 1€ chi phi kinh doanh

12. Xuét héa don tw dong: Hé théng cho phép
tich chon

13. Théng tin khai thac:
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Agents, Brokers, Bancas, Showrooms/Garages,
Traffic Police Department, etc.

- Kénh khai thac (Vi du: Truc tiép, Pai ly,
Maoi gidi, Bancas, Showroom/Gara, Phong canh

- Agents sat giao thong...
- Brokers - Pai ly
- Moi gisi

113 The system allows authorized users to Hé¢ thong cho phép ngudi ding co thim quyén
add/edit/delete information fields and the value | Thém mdi/Stra/Xda cac truong thong tin va gia
of each field about guarantee service products tri cta timg trudng vé san phim nghiép vu béo
without intervention from IT staff, refer to the lanh ma khong can can thiép tir can bd CNTT,
information fields in the section configuration tham chiéu cac truong thong tin tai muc nhap
of guarantee products cAu hinh san phim bao linh

114 The system allows authorized users to add new | Hé thdng cho phép nguoi dung co thim quyén
products without intervention from IT staff: Thém méi sin phdm ma khong cin can thiép tir

- Allow users to choose to create a new product | can bd CNTT:
from the beginning/from an existing product - Cho phép lua chon tao méi tir dau/tir san
(previously created product) phim co sén (san pham di tao trudc do)

- Allow users to choose to add or remove - Cho phép lya chon bd sung hoic b6t cac
information fields/information groups or some truong thong tin/nhom théng tin hodic mét s6
fields in defined information groups (refer to truong trong nhom thong tin da dugc dinh
section configuration of guarantee products) to | nghia (tham chiéu nhap c4u hinh san pham béo
include in the product lanh) dé dua vao san phim

115 The system allows authorized users to repair Hé théng cho phép ngudi dung co thim quyén
products without intervention from IT staff: Stra san phidm ma khong cin can thiép tir can

- Search/select products/product versions from | by CNTT:
the list of available products (previously created - Tim kiém/lwa chon san pham/phién ban san
products) pham tir danh sach san phim c6 san (san pham

- Choose to add or remove information da tao trudc do)
fields/information groups or some fields in - Cho phép lya chon bd sung hodc bot cac
defined information groups (refer to section truong thong tin/nhom théng tin hodc mét s6
configuration of guarantee products) to include | truong trong nhom thong tin da dugce dinh
in the product nghia (tham chiéu nhap cdu hinh san phim béo

lanh) dé dua vao san phim
Complex product configuration Céu hinh sian phim phitc hop
116 the system provides features to clone the Haé thdng c6 tinh ning sao chep san pham gbc, 2.5

original product, allow authorized users to edit
(Create/Edit/Delete) the content of the original
product (refer to sections Motor Vehicle,
Marine, Property-Engineering, guarantee
product configuration in Management product),
which is copied (for example: Edit premiums,
Sum Insured according to each benefit in the
original product, omit benefits, create benefit
groups from the original product's benefit list)

cho phép nguoi ding c6 tham quyén chinh sira
(Thém méi/Stra/X6a) ndi dung cia san pham
gbc (tham chiéu muc chu hinh cac san phim xe
co gi6i, con ngudi, hang hdi, tai sdn k thuat,
san phim béo lanh trong Quan Iy san pham)
dugc sao chép (vi du: Chinh stra phi, s6 tién
bao hiém theo timg quyén loi trong san pham
gbc, lwgc bot quyén loi, tao thém nhém quyén
loi tir danh sach quyén loi ciia san phdm gbc...)
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117 - The system allows authorized users to add - Hé thong cho phép ngudi dung cé tham quyén
new complex products without intervention Thém méi sin phdm phirc hop ma khong cin
from IT staff can thiép tir can b CNTT

- The system allows authorized users to create - Hé thong cho phép ngudi ding c6 thim quyén
integrated complex products from multiple tao san pham phirc hop tich hop tir nhidu san
configured original products (refer to sections pham gdc di duge céu hinh (tham chiéu muc
Motor Vehicle, Marine, Property-Engineering, céu hinh c4c san phim xe co gidi, con ngudi,
guarantee product configuration in Product hang hai, tai san k¥ thuat, san phdm bao lanh
Management) and customize the interface trong Quan 1y san phdm) va tiry chinh giao dién
according to user needs without intervention theo nhu cau ngudi ding ma khong cin can
from IT staff. thiép tir can bd CNTT.

118 The system allows authorized users to self- Hé¢ thong cho phép ngudi ding co thim quyén
define complex product information fields tu dinh nghia cac truong théng tin vé san pham
without intervention from IT staff, including phirc hop ma khong can can thiép tir can b
but not limited to the following information: CNTT, bao gdm nhung khong gidi han cac

- Product group thong tin sau:

- Original product code - Nhém san phdm

- Original product name - Ma san phém gbe

- Complex package code: created complex - Tén san pham gbc
product code (e.g.: original product A, complex - Mi g6i phirc hop: Ma san phim phirc hop
product created from original product A is tao méi (VD: san phém gbc A, san pham phirc
called Complex package code) hop dugc tao tir sin pham gdc A thi dwoc goi la

- Complex package name: Name of the Ma g6i phirc hop)
created complex product - Tén g6i phirc hop: Tén san phim phirc hop

- Complex package validity (including start tao moi
date and end date) - Hiéu luc goi phirc hop (bao gdm ngay bét

- Complex package status déu va ngay két thiic)

- - Trang thai goi phtrc hop

119 The system allows users to have the authority Hé thdng cho phép NSD c6 thdm quyén ciu
to configure complex products based on hinh séan phdm phirc hop dua trén to trinh
proposal (including many insurance plans) or nguyén tic hodc hop ddng nguyén tic
open policy
General features Tinh ning dung chung

120 The system allows searching for product H¢ tl}éng cho phép Tim kiém cac truong thong

information fields including but not limited to
the following information:

- Product group

- Product code

- Product name

- Complex package code

- Complex package name

- Product validity (including start date and end

tin vé san phdm bao gdm nhung khong gisi han
cac thong tin sau:

- Nhém san phim

- M3 sén pham

- Tén san phdm

- Ma go6i phuc hop

- Tén goi phitc hop

- Hiéu lyc san phdm (bao gdm ngay bét ddu va
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date)
- Complex package status

ngay keét thic)
- Trang thai goi phtic hop

The system allows users to have approval

Hé thong cho phép NSD c6 thdm quyén phé

121
authority when creating and editing each duyét khi tao mdi, chinh stra theo tirng san
product (can approve one level or many levels). phém (c6 thé phé duyét mot cép hodc nhiéu

cap)

122 The system ensures synchronization and H¢ thong dam bao tinh dong bJ, lién két thong
information linkage between functions. tin gitra cac chirc nang.
For example: When creating a new product, the | VD: Khi tao san pham méi thi théng tin da
information entered for this product will be nhap cho san phim nay s& duoc hién thi sang
displayed to the Quotation management chirc nang quan ly chao phi theo tirng san
function for each product, etc. phim. ..

123 The system needs to save the product’s validity | Hé thong can luu thoi gian hiéu luc ciia san
period phim

124 The system allows creating versions of H¢ thong cho phép tao phién ban cua san pham
products when has endorsement are made to khi phat sinh sira d6i b6 sung cho timg san
each product, and at the same time saves pham, dong thoi luu cac théng tin bao gdm
information including but not limited to: over nhitng khong gidi han: theo thoi gian, can bo
time, adjusting staff, adjusted content, etc. didu chinh, ndi dung diéu chinh...

125 The system allows version management of the He¢ thong cho phép quan Iy phién ban cuia san

original product, including but not limited to
the following cases:

- Case 1:

For policies that have been approved for
issuance according to the old version of the
original product, when changing the version,
the old version will still be applied.

- Case 2:

When changing the original product version, in
case of creating a new quotation, the latest
product version shall prevail.

- Case 3:

For newly created policies (quotations) or
those submitted internally but not approved,
when changing the original product version, the
system needs to display a warning that this
product has a new version, and old version‘s
product has expired and does not allow users to
issue a policy.

- Case 4:

For insurance policies/contracts that have been
approved for policy issuance (need to enter data

pham goc, bao gom nhung khong gidi han cac
truong hop sau:

- Truong hop 1:

Véi nhitng don d3 dwoc duyét cdp don theo san
pham gbc phién ban cii thi khi thay d6i phién
bén vén sé& theo phién ban cii

- Truong hop 2:

Khi thay déi phién ban san phim gbc, trong
truong hop tao ban chao phi mai thi s&€ theo
phién ban san phdm méi nhat

- Truong hop 3:

Dbi voi nhitng don (ban chio) tao méi hodc
trinh duy€t ndi bo ma chua dugc phé duyét cip
don khi thay d6i phién ban san pham goc thi h¢
thdng can hién thi cinh béo san pham nay dang
c6 phién ban mdi, phién ban cii da hét hiéu luc
va khong cho phép NSD cép don.

- Truong hop 4:

Déi voi nhitng don/hgp ddng bao hiém da dugc
phé duyét cap don (cén nhép dir liéu cac don
bao hiém di cip vao hé¢ thong), khi thay dbi
phién bén san phdm gdc thi hé théng cho phép

2.5
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of issued insurance policies into the system),
when changing the original product version, the
system allows the user to enter the policy and
automatically take according to the original
product version that meets the condition that
the policy’s date of issue must be within the
validity of the original product version, and
revenue is recorded according to the date the
policy is entered on the system

NSD nhép don va tu dong lay theo phién ban
san phim géc théa man diéu kién Ngay cép trén
don bao hlem phai thudc hi¢u luc ctia phién ban
san pham gbc, doanh thu ghi nhén theo ngay
nhap don trén hé thong

126

The system allows version management of
complex products, including but not limited to
the following cases:

- Case 1: For policies that have been,approved
for issuance according to the old version of
complex products, when changing the version,
the old version will still be followed.

- Case 2: When changing the original product
version, the system automatically recognizes
which complex product has been changed
according to the original product and
automatically terminates the validity of the
complex product. When creating a new
quotation, the system does not allow displaying
complex products that have expired.

- Case 3: For policies (quotations) that are
being processed, submitted for internal
approval and have not yet been approved for
issuance , when the complex product is changed
to the original product, the system needs to
display a warning that the original product has
a new version, and the version of the complex
product has expired and does not allow users to
issue policies.

- Case 4: For insurance policies/contracts that
have been approved for issuance (it is required
to enter data of issued insurance policies into
the system), when changing the complex
product version, the system allows the user to
enter the policy and automatically apply the
complex product version that meets the
condition that the date of issue of the original
insurance policy is within the validity of the
product version, and revenue is recorded

He thong cho phép quan Iy phién ban cua san
pham phirc hop, bao gdm nhung khong gidi
han céc truong hop sau:

- Truong hop 1: Véi nhirng don da dong theo
san phim phirc hop phién ban ct thi khi thay
ddi phién ban van s& theo phién bén cii

- Trudng hop 2: Khi thay dbi phién ban san
phim gdc, hé théng ty dong nhan biét san phim
phirc hop no bi thay déi theo san phim gbc va
tu dong Kkét thic hiéu lyc cia san phéim phuc
hop. Khi tao ban chao phi méi thi hé théng
khong cho phép hién thi san pham phirc hop da
hét hiéu Iyc

- Trudng hop 3: Déi véi nhimg don (ban chao)
dang xtr 1y, trinh duyét ndi bd ma chua duoc
dong don khi san pham phtrc hop bi thay déi
theo san phim gdc thi hé théng can hién thi
canh béo san pham gdc da c6 phién ban méi,
phién bén cta san pham phtrc hop da hét hidu
luc va khong cho phép NSD cap don

- Truong hop 4:Truong hop 4:Pbi voi nhitng
don/hop dong bao hiém da dugc phé duyét cap
don (can nhép dit liéu cac don bao hiém da cip
vao hé théng), khi thay ddi phién ban san phdm
phirc hop thi hé théng cho phép NSD nhap don
va ty dong iy theo phién ban san pham phirc
hop thoa mén diéu kién Ngay cép trén don bao
hiém phai thudc hiéu lyc cua phién ban san
pham gbc, doanh thu ghi nhan theo ngay nhép
don trén hé thong

1.5
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according to the date the policy is entered on
the system

127 The system allows viewing and searching the Hé thong cho phép xem, tim kiém dugc lich st
history of changes according to the version of thay ddi theo phién ban ciia timg san pham
each product - Hé thong cho phép so sanh céac phién ban ciia
- The system allows comparing versions of the cling 1 san phdm va chi ra diém khac giira 2
same product and points out differences phién bén nay, dya trén cic yéu t6 so sanh c6
between these two versions, based on similar tinh chét twong ddng bao gdm nhung khong
comparison factors including but not limited to: | gi¢i han: diém loai trir, pham vi bao hiém, diéu
exclusion points, insurance coverage, terms and | kién bao hiém, biéu phi... ‘
conditions, premium schedule, etc. - Hé théng cho phép so sanh céc san phim
- The system allows comparison of products in trong cung loai , dua trén cac yéu t6 so sanh ¢o
the same category, based on similar comparison | tinh chét twong déng bao gdm nhung khéng
factors including but not limited to: exclusion gi6i han: diém loai trir, pham vi bao hiém, diéu
points, insurance coverage, terms and kién bao hiém, biéu phi...
conditions, premium schedule, etc.

128 The system allows creating and editing Hé¢ thong cho phép tao mdi, chinh sira san
products from a configuration file based on a pham tir file ciu hinh theo miu dwoc dinh nghia
template predefined by the bidder's solution. trude boi giai phap ctia nha thau. File ciu hinh
The configuration file may include, but is not ¢6 thé bao gdm nhung khéng gidi han cac dinh
limited to, the following formats: excel/csv/ dang: excel/csv/json/xml/yaml..
json/ xml/ yaml. Khi tao san pham, chinh stra san phim, ngudi
When creating or editing a product, users can ding c6 thé nhap danh sach diiéu kién, diéu
input a list of conditions, endorsements, and khoan bd sung, quyén loi bing cach tao thu
benefits either manually or by selecting from an | cong hodc Iua chon tir danh séch c6 san
existing list. Khi tao san pham, chinh stra san phdm, ngudi
When creating or editing a product, users can ding c6 thé nhap danh sach gié tri dinh nghia
input predefined values for a field either san cho mot trudng théng tin bing cach tao thu
manually or by selecting from an existing list cong hoic lwa chon tir danh sach cé san

129 the system provides features to clone products Hé thdng c6 tinh ning sao chép san pham,
and edit the content of cloned products to save chinh stra ndi dung ctia cac san phim dugc sao
time in issuing new products. chép dé tiét kiém thoi gian ban hanh san phim

moi.

130 The system allows displaying a list of forms Hé thong cho phép hién thi danh sach miu biéu
attached to each product, which can be referred | dinh kém theo timg san pham, c6 thé tham
to the Form Management function. chiu sang chirc ning Quan 1y miu biéu

131 The system allows authorized users to self- Hé thdng cho phép ngudi ding ¢ tham quyéq

define which information fields need to be
shared (optional) without intervention from IT
staff.

For example: In the product configuration, the
product creator can see all the information
fields created. Product creators have the right to

tu dinh nghia nhitng truong thong tin nao 1a can
chia sé (khong bit budc) ma khong can sy can
thiép tir can b CNTT.

VD: Trong cAu hinh san pham, nguéi tao ra san
pham c6 thé nhin thiy toan bd truong théng tin
duogc tao ra. Nguoi tao san ph?im co quyén thiét
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set which fields are not allowed to be seen by
others.

18p nhiing truong nao khong duoc phép nhin
thay boi nguoi khac

132 The system allows integration with and Hé thong cho phép tich hop va khai thac thong
retrieval of information on the maximum tin han mirc han mirc tdi da vé phi hoa hong
allowable commission limits for product groups | danh cho cic nhém san pham theo quy dinh nha
in accordance with state regulations (Ministry nudc (quy dinh bg Tai chinh) (han muc hoa
of Finance), (commission caps and Level-1 hdng, hé tro dai Iy cép 1)
agency support limits).

133 - The system allows setting up tables including | - Hé thong cho phép thiét 1ap bang bao gom cac
information fields: truong thong tin:

+ Developed product group (refer to Product + Nhom san pham da phat trién (tham chiéu
Management function) chire néng Quan 1y san pham)

+ The product group in the regulations of the + Nhom san pham trong quy dinh ciia B Tai
Ministry of Finance and business law chinh va luat kinh doanh tuong Gng v4i nhom
corresponds to the developed product group san phém phim dé phat trién
- The system automatically identifies which - Hé thong tu dong nhan biét nhom san pham
product group the developed product group d3 phat trién twong ing voi nhom san phdm nao
corresponds to in the regulations of the trong quy dinh cua B Tai chinh va luét kinh
Ministry of Finance and business law based on | doanh dya trén bang thong tin da thiét lap
the established information table.

134 The system allows integration with and Hé thong cho phép tich hop va khai thac thong
retrieval of information on BIC-defined tin han mirc han murc t&i da v& phi hoa hdng
maximum commission limits for each product theo quy dinh ciia BIC cho tirng san phim
(not exceeding the Level-1 agency commission | (khong vuot qua han mirc hoa hdng, h tro dai
and support limits defined under ID 132) Iy cép 1, duoc dinh nghia tai ID 132) (quy dinh
(compliance with the Ministry of Finance bd Tai chinh) (han mirc hoa hong, ho tro dai 1y
regulations) (commission caps and Level-2 cép 2)
agency support limits).

135 The system allows authorized users to define Hé¢ thong cho phép nguoi ding co thim quyén
which products are mandatory or voluntary dinh nghia san phdm nao 14 bét budc hay tu
without intervention from IT staff. nguyén ma khong cin can thiép tir can bd

CNTT

136 The system allows authorized users to Hé thong cho phép ngudi ding c6 thim quyén
configure multiple agents, each with a cAu hinh nhiéu dai ly, mdi dai Iy ¢6 mot muc
corresponding commission level, without hoa hong twong tmg ma khong cin sy can thiép
intervention from IT staff. tr can bd CNTT

137 When creating or editing a product, the system | Khi tao méi, chinh stra san pham, hé thong hd

supports users in searching by keyword and
selecting/deselecting conditions, endorsements,
and benefits from the list of conditions,
endorsements, and benefits that were previously
defined (referencing requirement with ID 128)

tro nguoi dung tim kiém theo tir khoa va tich
chon/ b chon céc diéu kién; didu khoan bd
sung; quyen loi tir danh muc didu kién, didu
khoan b sung, quyen loi da dugce khai bao
trudc d6 (tham chiéu yéu ciu c6 ID 128)
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138 The system supports users to configure a set of | Hé thong hd trg ngudi ding cu hinh b cau hoi
questions to collect information including but dé thu thap thong tin bao gdm nhung khéng
not limited to: products, Customer, etc. gi6i han: san pham, khach hang. ..

139 The system allows automatically saving a Hé¢ théng cho phép tu dong luu lich sir cac
history of product changes thong tin thay (101 vé san phim

140 The system provides features that allow Hé théng cung cép tinh ning cho phép NSD cb 0.5
authorized users to look up and view the change | thim quyén tra ctru, xem dugc lich sir cac thong
history of product. tin thay déi vé san phém

141 The system automatically updates product He¢ thong tu dong cép nhat trong cau hinh san 2
configuration including but not limited to: phim bao gom nhung khéng gi6i han noi dung:

+ Terms and conditions + Diéu kién diéu khoan

+ Benefits + Quyén loi

+... +...

when the product's status is Created, and the khi trang thai ciia san phim 14 Tao mé&i va Danh
product’s corresponding List of Terms, muc diéu kién diéu khoan, Quyén loi... trong
Conditions, Benefits, etc., is changed {rng cua san phim bi thay déi

142 The system must allow data entry for each Hé¢ thong phai cho phép nhap dir liu dbi voi
product or product version including but not timg san pham hodc phién ban san pham bao
limited to the following cases: gom nhung khong gidi han cac truong hop:

+ Effective date <= Date entered on the system + Ngay bit dau hiéu lyc <= Ngay nhap trén hé
+ Effective date > Date entered on the system théng
+... + Ngay bét dau hiéu lyc > Ngay nhap trén hé
where Effective Date is the effective start date | théng
of the issued product +..
trong d6 Ngay bét ddu hidu luc 1 ngay bit dau
hiéu Iyc ciia san phdm duoc ban hanh

143 The system must allow authorized users to Hé¢ thong phai cho phép NSD c6 tham quyén 1.5
manually activate/deactivate each product or kich hoat/huy bé hi¢u luc thu cong cua tirng san
product version. phdm hoic phién ban san phim

144 The system allows setting up rules based on Hg¢ thong cho phép thiét 1ap cac quy tac dua
available information fields for each product trén truong thong tin co san theo timg sin phdm

145 The system allows error warnings, does not Hé thdng cho phép canh bao 151, khong cho 4
allow users to create a new product code when | phép nguoi dung tao 1 mé san phim méi khi
this product code overlaps with a previously mi san pham nay tring véi mi san pham da ton
existing product code (this product code is not a | tai truéc d6 (mi san pham nay khong phai 13
code generated by the system but is 1 code do hé théng tu sinh ma 1a 1 ma viét tit do
abbreviation code prescribed by the user) NSD quy udc)

146 The system allows authorized users to set up H¢ thong cho phep NSD ¢6 tham quyen thict
rules for ineligibility to participate in insurance | lap quy tac khong du diéu kién tham gia bao
because of beyond the authority level, and hiém s& trinh vurot cap thim quyén va hién thi
displays a warning that the insured subject does | canh béo ddi trgng bao hiém khong dap tmg
not meet the conditions for participating in diéu kién tham gia bao hiém theo timg san
insurance according to each product. phim

40 /207




For example: a Health care product is only for
people 18 - 65 years old, when the user enters
the quotation information, there needs to be a
warning for people who do not fall within the
above standards and submit it beyond the level
of authority.

Viduy: 1 sdn pham con nguoi chi danh cho doi
tuong 18 - 65 tuoi, khi NSD nhép thong tin ban
chao cin ¢6 canh bao véi dbi trong khong nim
trong tiéu chuén trén va trinh vuot cap tham

quyéen

147 The system allows setting rules to determine Hé théng cho phép thiét 1ap quy tic xac dinh
whether an insurance policy is renewable or not | don bao hiém 1a tai tuc hay khong dya vao cic
based on information fields on the quotation truong théng tin trén ban chao bao gdm nhung
including but not limited to: khong gidi han:

+ Customer information (Customer name, + Thong tin khach hang (Tén khach hang, Ma
Electronic identification code/ID card/Citizen dinh danh dién ta/CMND/CCCD/H6 chiéu...)
ID Card/Passport, etc.) + San pham, dong san phim ‘

+ Products, product lines +Déi tuong bao hiém/N guoi duge bao hiém

+ Insured subject/Insured person +..

+... phai tring khop dong thoi véi cac thong tin
The information must match the corresponding | tuong g ctia don béo hiém gdc d3 luu trén hé
information of the original insurance policy théng va hién thi 1a don tai tuc

saved on the system and be displayed as a

renewal policy.

148 The system should allow renewals and renewal | Hé thong phai cho phép tai tyc va tao thong bao
notice generation basis the rules setup for each | tai tuc dwa trén cac quy tic thiét 13p cho timg
product, product group, including but not san pham nhom san phim, bao gdm nhung
limited to the following cases: khong gidi han ¢ cac truong hop sau:

- Case 1: - Truong hop 1:

For product A, the effective start date of the Dbi voi san phim A, ngay bit déu c6 hiéu luc
renewal contract immediately following the ctia hop ddng tai tuc ngay sau ngay két thuc
insurance validity end date of the original hiéu Iyc bao hiém cua hop dong goc (tue 1a
contract (ie equal to the original contract's bang ngay két thuc higu luc bao hiém ctia hop
insurance validity end date + 1) is called is ddng gbc + 1) dugce goi 1a Tai tuc lién tuc
continuously renewal - Truong hop 2:

- Case 2: Dbi voi san phim A, ngay bit déu c6 hiéu luc
For product A, the effective start date of the ctia hop ddng tai tuc khong phai ngay sau ngay
renewal contract is not immediately after the két thuc hiéu lyc bao hiém ciia hop dong gbc,
insurance validity end date of the original duoc goi la tai tuc khong lién tuc.

contract, which is called intermittent renewal.

149 The system allows authorized users to Hg thdng cho phép nguoi dung c6 thim quyen
configure the time to remind for renewal of céu hinh thoi gian dé nhc tai tuc don bao hiém
insurance policies for each product without theo timg san phdm ma khong cin can thiép tir
intervention from IT staff. can by CNTT

150 The system allows authorized users to set rules | Hé thong cho phép ngudi dung c6 tham quyen 2.5

for each product that prevent editing of certain
information fields including but not limited to

thiét lap quy tic theo tirmg san phim khong cho
chinh sira mot sb trudng théng tin bao gdm
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the following cases:

+ The quotation has been approved internally
but the policy has not yet been issued:
information such as: Product, Insurance period,
etc., cannot be edited.

+ Modify and supplement policy information,
renewal policy: Information such as: Product,
Insurance period, customer, etc., cannot be
edited.

+ Complex products based on proposal
(including many insurance plans)/open policy:
information such as product, terms and
conditions, benefits, premium, Sum Insured ,
etc., cannot be edited.
+...

nhung khong gidi han trong cac truong hop
sau:

+ Ban chao phi da dugc phé duyét ndi bd
nhung chua cap don: khong dugc chinh sura cc
thong tin nhu: San phdm, Thoi han bao hiém...

+ Stra d6i bb sung théng tin hop dong, don tai
tuc: khong duoc chinh sira cac thong tin nhu:
San phém, Thoi han bao hiém, khach hang,...

+ San phim phirc hop dya trén to trinh nguyén
téc/hop ddng nguyén tic: khong dugc chinh sira
cac thong tin nhu: San phdm, diéu kién didu
khoan, quyén loi, phi bao hiém, sé tién bao
hiém,...

+..

151 The system allows authorized users to Hé thong cho phép nguoi dung ¢ tham quyén
configure, including but not limited to: setting dugc phép bao gdm nhung khong gisi han: cai
fee calculation formulas, configuring limits ... dat biéu thic tinh gia tri, cai dat gioi han... cho
for product fields when create new product or cac truong thong tin khi tao mdéi, chinh stra san
modify product without IT support. phim ma khong can hd trg hay can thiép tir can

bd CNTT

152 The system allows users to set rules in product | Hé thong cho phép NSD thiét lap cac quy tic Yéu cau
management according to ISO standards, trong quan ly san pham theo tiéu chuin IS0, nha thiu
including but not limited to the following rules: | bao gom nhung khong gi6i han cac quy téc: dua giai

- Insurance products issued must have: - Céc san pham bao hiém dugc ban hanh déu phap
++ Issuance Decision (attached document) phai co:

++ Insurance rules: terms, conditions, benefits, ++ Quyét dinh ban hanh (tai li¢u dinh kém)

etc. ++ Quy téc bao hiém: diéu kién diéu khoan,

++ Premium schedule: reference premium quyén loi...

schedule list... ++ Biéu phi: danh muc biéu phi tham khao...

++ Instructions for product exploitation: ++ Huéng dan khai thac san phim: tai liéu

attached documents, forms (Insurance request dinh kém, biéu mau(Gidy yéu ciu bao hiém,

form, Insurance certificate, Insurance contract, | Gidy ching nhén bao hiém, Hop ddng bio

etc.) hiém...)

153 The system allows users to add, edit, and delete | Hé thong cho phép NSD thém méi, chinh stra, Yéu cau
rules according to ISO standards when there are | x6a cac quy tic theo tiéu chuan ISO khi c¢6 cap nha thau
updates and changes from the user. nhat thay d6i tir NSD dua giai

phap

154 The system needs to support calculating the Heé thong can hd trg tinh toan Tong so tién bao

Total Sum Insured , Total Insurance policy of
an insured person at a certain time and allows
the authorized user to set rules for each product
and each insured person when the Total Sum

hiém, Tong s6 hop ddng bao hiém ctuia mot
ngudi duoc bao hiém tai mét thoi diém nhét
dinh va cho phép NSD ¢6 thim quyén thiét 1ap
quy tic theo timg san phim, timg nguoi dugc
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Insured of an Insured Person or the Total
Number of Insurance Policies of an Insured
Person exceeds the retention amount and
exceeds the number of insurance policies at the
time of issuance of the policy (where the
retention limit and the limit of the number of
contracts are set by the authorized user), a
warning will be displayed to specify that the
quotation exceeds the retention limit and the
policy quantity is exceeded, and not allowing
the policy to be issued.

béo hiém khi Tong so tién bao hiém cua mot
ngudi duoc bao hiém hodc Tong s6 hop ddng
béo hiém ctia mot nguoi dugce bao hiém vuot
qué mirc giit lai, vuot qua s6 lugng hop dong
bao hiém tai thoi diém cp don (trong d6 han
mirc giit lai, han mirc s6 luong hop dong do
NSD c6 tham quyén thiét 1ap) thi hién thi canh
bao ban chao vuot han mirc giir lai, vuot han
mirc s lugng hop ddng va khong cho phép cép
don

155 The system allows setting a retention limit for Hé¢ théng cho phép thiét 1ap han muc gii lai
each product theo tirng san pham
156 The system allows setting binding rules when Hg¢ thong cho phép thiét 1ap quy tac rang budc

entering a policy

For example:

1. For quotations for products that are not
available Off-the-shelf , if the system wants to
automatically approve policies, these quotations
must be approved internally in advance, before
automatically issuing policies.

2. Block/warn when entering indicators related
to the term of the insurance policy such as:
insurance policies with an end date before or
the same as the policy’s start date, policies with
a term that is too long or too short according to
the term characteristics of each insurance
product, policies with incorrect date format and
other errors related to the validity of the
insurance policy

3. Warn errors when entering indicators related
to premium of the policy such as: Not allowing
to record the policy when the original insurance
premium revenue target of the entire insurance
policy = 0 but the criteria related to revenue
such as outward reinsurance premium, outward
reinsurance commissions, original
commissions, agent support amount, other fees
are different from 0 (Endor policy, canceled
policy); Do not allow recording premiums for
policies with too large amounts due to wrong
currency; Control other errors when entering
premiums for policies

khi nhap trén don

VD:

1. Bi vai ban chao phi ciia nhitng san phim
khong phai ban sin, néu hé théng muén tu dong
phé duyét cip don thi nhitng ban chao nay phai
duge Duyét ndi bo tir trude, trude khi cip don
tu dong...

2. Chan/canh bao khi nhép chi tiéu lién quan
dén thoi han cua don bao hiém nhu: cac don
bao hiém c6 ngay két thic hiéu luc cua don
trude hodc tring ngay bit diu ciia don, cac don
¢6 thoi han qua dai hodc qua ngén theo dic
diém thoi han ctia timg san pham bao hiém, cac
don c6 thoi han bao hiém khong dung dinh
dang ngay thang va cac truong hop sai sot khac
lién quan dén hiéu luc don bao hiém

3. Canh bao sai sot khi nhap chi tiéu lién quan
dén phi bao hiém cua don nhu: Khong cho phép
ghi nhan don khi chi tiéu doanh thu phi bao
hiém gbc cua ca don bao hidm = 0 ma cac chi
tiéu lién quan dén doanh thu nhu phi nhuong,
hoa héng nhuong, hoa h6ng géc, hd tro dai 1y,
phi khac lai khac 0 (don Endor, don huy);
khong cho phép ghi nhan phi bao hiém cua don
6 sb tién qué 16n do sai v& loai tién t&; kiém
sodt cac sai s6t khac khi nhap phi bao hiém cia
don
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The system allows setting up rules to
activate/deactivate product versions for each
product, including:

+ When the product version changes, the
system automatically stops the old version and
activates the latest version

+ When the product version changes, the
system allows simultaneous activation of all
versions of the product

Hg thong cho phép thiét 1ap quy tac kich
hoat/dimg hiéu luc phién ban san phdm theo
timg san phim

bao gdém:

+ Khi san pham thay dbi phién ban thi hé
thdng tu dong dimg phién ban cii va kich hoat
hiéu luc phién ban méi nhat

+ Khi san pham thay dbi phién ban thi hé
thdng cho phép kich hoat hiéu Iyc ddng thoi cac
phién bén cta san phdm

158 The system allows to configure workflows with | Hé thong cho phép c4u hinh quy trinh xt 1y cho
approval and reviewer for policy issuance céc don bao hiém bao gdm nhung khong gidi
including but not limited to the following case: | han ¢ truong hop sau: ‘

- set up possible states of insurance policies - thiét 13p céc trang thai co thé c6 cua cac don
(policy lifecycle) for each product. bao hiém (vong doi don bao hiém) theo timng
- san phim.

159 - The system allows authorized users to - Hé thong cho phép NSD c6 tham quyén phé
approve various content, including but not duyét cac ndi dung bao gdm nhung khéng gisi
limited to: han:

+ The principles established for each product + Cac nguyén tic thiét 1ap cho timg san
+ The categories that need to be managed phim
- The system also enables authorized users to + Cac danh muc cin quén Iy
approve newly created products, which can - Hé théng cho phép NSD ¢6 thdm quyén phé
then be applied to one or multiple branches or duyét san pham duoc tao mdi va san phdm sau
the entire system. (For example, when creating | khi dugc duyét s& ap dung cho 1 hay nhiéu
and approving product A, the authorized user cong ty thanh vién hay toan hé théng. (Vi du:
can designate that product A will be applied Khi tao méi va phé duyét san pham A, NSD c6
and utilized at branch A, branch B, or across all | tham quyén phé duyét s& thuc hién chi dinh sin
branches.) pham A s& duoc ap dung va khai thac tai Cong
ty thanh vién A; Cong ty thanh vién B hoac 1a
tai tAt ca cac cong ty thanh vién)
160 1. The system allows declaring, editing, 1. H¢ thong cho phép khai bao, chinh stra, xda,

deleting, searching, and managing versions
according to each category:

Including but not limited to the following
categories:

+ List of conditions and terms: includes
information fields (Product group, product
code; product name; condition code, terms;
name of conditions, terms, Sum Insured ,
insurance premium, etc.)

+ Benefits list: includes information fields

tim kiém, quéan 1y phién ban theo timg danh
muc:

Bao gém nhung khong giéi han cac danh muc
sau:

+ Danh muyc diéu kién, diéu khoan: gdm
nhiing truong théng tin (Nhém san phim, ma
san phém; tén san phém; ma diéu kién, didu
khoan; tén diéu kién, didu khoan, gi4 tri bio
hiém, phi bao hiém...)

+ Danh myc quyén loi: gdm nhiing trudng
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(Product group, product code; product name;
benefit code; benefit name, Sum Insured ,
insurance premium, etc.)
+ Premium schedule list:
For example: For Motor Vehicle products,
including but not limited to the following
information fields:

++ Physical Vehicle : Purpose of use, Vehicle
type, Vehicle usage time (age), Additional
conditions for participation, Applicable
deduction level, premium rate according to
regulations of the Ministry of Finance,
according to the level prescribed for branches,
according to the level prescribed by BIC, etc.
++ Compulsory civil liability (automobiles and
motorcycles): Purpose of use, Vehicle type,
Number of seats, Vehicle tonnage, Insurance
premium rate according to regulations of the
Ministry of Finance, according to regulations
for branches, according to regulations of BIC,
etc.

++ Accidents of driver, driver assistant and
passengers (car and motorbike): Purpose of use,
Vehicle type, Participation liability level,
premium rate according to regulations of the
Ministry of Finance, according to regulations
prescribed for branches, according to
regulations of BIC, etc.

++ Voluntarily increased civil liability of the
vehicle owners to a 3rd Party: Purpose of use,
Vehicle type, Increased personal liability;
Increased liability level for Assets, premium
rate according to regulations of the Ministry of
Finance, according to regulations for branches,
according to regulations of BIC, etc.

++ Civil liability of vehicle owner for goods:
Purpose of use, Vehicle type, Type of goods
Liability level/ton of goods, premium rate
according to regulations of the Ministry of
Finance, according to regulations for branches,
according to regulations of BIC, etc.

++ Physical Motorcycle /Motorcycle fire:
Vehicle type, Participation conditions (Total

thong tin (Nhom sdn phdm, mé san pham; tén
san pham mé quyén loi; tén quyén loi, , gia tri
bao hiém, phi bao hiém...)
+ Danh muyc biéu phi:

VD: Danh cho san phim Xe co gidi, bao gdm
nhung khong gidi han cac truong thong tin:

++ Vat chat xe 6 t6: Muc dich si dung,
Loai xe, Thoi gian str dung xe (tuéi xe), biéu
kién b sung tham gia, Mirc khiu trir 4p dung,
Ty 1& phi bao hiém theo quy dinh ctia Bb Tai
chinh, theo mirc quy dinh cho Céng ty thanh
vién, theo mirc quy dinh cua BIC...

++ Trach nhiém dan sy bét budc (6 t6 va
Xe may): Myc dich sir dung, Loai xe, S6 chd
ngdi, Trong tai xe, Ty 1& phi bao hiém theo quy
dinh cua B Tai chinh, theo mirc quy dinh cho
Cong ty thanh vién, theo mtrc quy dinh cua
BIC...

“++ Tai nan Lai phu xe va ngudi ngdi trén xe
(6 t6 va Xe may): Muc dich sir dung, Loai xe,
Miic trach nhiém tham gia, Ty 1¢ phi bao hiém
theo quy dinh cua Bo Tai chinh, theo murc quy
dinh cho Cong ty thanh vién, theo murc quy
dinh cua BIC...

++ Trach nhiém dan sy Ty nguyén tang
thém cuia chu xe v4i Bén thir 3: Muc dich sir
dung, Loai xe, Mtc trach nhiém tang thém vé
nguoi; Mirc trach nhiém tang thém ve Tai san,
Ty 1¢ phi bao hiém theo quy dinh ctia B Tai
chinh, theo murc quy dinh cho Cong ty thanh
vién, theo mirc quy dinh cua BIC...

++ Trach nhiém dén su cia chu xe vi
hang héa: Muc dich str dung, Loai xe, Loai
hang hoa Mirc trach nhiém/tan hang hoa, Ty 1&
phi bao hiém theo quy dinh ciia B Tai chinh,
theo murc quy dinh cho Cong ty thanh vién,
theo murc quy dinh cua BIC...

++ Vit chit xe may/ Chay n6 xe may: Loai
xe, Diéu kién tham gia (Tén thét toan bd + Ton
that bo phan), Tudi xe, Mirc khau trir, Dong
loai xe, Kénh ban, Ty 1¢ phi bao hiém theo quy
dinh cua B Tai chinh, theo mirc quy dinh cho
Cong ty thanh vién, theo mirc quy dinh cua
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loss + Part loss), Vehicle age, Deduction level,
Vehicle type, Sales channel, premium rates
according to regulations of the Ministry of
Finance, according to regulations for branches,
according to regulations of BIC, etc.

+ List of extension clauses : Code of extension
clauses; Vietnamese content: name of extension
clauses, content of extension clauses, whether
limitation of liability is required or not, unit of
calculation of liability limit; English content:
name ofextension clauses , content ofextension
clauses , whether limitation of liability is
required or not, unit of calculation of liability
limit; Applicable period, applicable product
group, insurance value, insurance premium, etc.
+...

2. The system automatically generates versions
for each created category

3. The system automatically inactivates old
versions when the new version takes effect

4. The system allows displaying the latest
effective categories when creating a new
quotation

5. The system allows saving history of changes
in each created category

BIC...

+ Danh muyc diéu khoan bd sung: Ma Diédu
khoan bé sung; Noi dung tiéng Viét: tén Didu
khoan bd sung, ndi dung biéu khoan bd sung,
¢6 yéu cau gi6i han trach nhiém hay khong,
don vi tinh gidi han trach nhiém; Noi dung
tiéng Anh: tén Diéu khoan bd sung, ndi dung
Diéu khoan bd sung, c6 yéu cau gisi han trach
nhiém hay khong, don vi tinh gidi han trach
nhiémy; thoi gian 4p dung, Nhom san phdm 4p
dung, gia tri bao hiém, phi bao hiém...

+...

2. H¢ théng tu dong sinh phién ban cho tung
danh muc da tao

3. Hé théng ty dong inactive cac phién ban cii
khi phién ban méi c6 hiéu luc

4. Hé théng cho phép hién thi cac danh muc c6
hiéu luc méi nhat khi tao méi ban chao phi

5. Hé théng cho phép luu lich st cac thay dbi
trong ting danh muc dugc tao

Document Management

Quan Iy tai liéu

161 When uploading attachments, the system Khi thyc hién upload file dinh kém, hé thong 1
allows users to define the list of attached cho phép nguoi ding c6 thé dinh nghia danh
documents without support from IT staff. muc tai liéu dinh kém ma khong cén can thiép
tr can bd CNTT
162 The system provides features to attach product | Hé thong cho phép dinh kém tai li¢u vé san
documents (for example: hard copies of product | phim (vi dy: cdc van ban phé duyét ban hanh
approval documents were made outside the san pham dugc thuc hién biang gidy ngoai hé
system) thdng)
Report Bdo cao
163 Product category report: Product name, product | Béao cdo danh muc san pham: Tén san pham, 0.5
status, product validity, etc. trang thai san phdm, hiéu lyc san phém. ..
Authorization and Data-Access Restriction Phan quyén chirc ning, phan quyén dir liéu
according to each level of authority theo tirng cip thim quyén
164 The system allows: Hé thdng cho phép: 1

- Adding new products: always allow adding
new products for users who are authorized to
add new products

- Thém moi sén,phém: ludn cho phép thém
mo6i san phm doi véi NSD duge cap quyén
thém mdi san pham
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- Editing products: only allow product editing
when the record status is Create, Cancel. When
the record status is Pending or Approved,
editing of the record is not allowed

- Deleting products: only allow deleting
products when the record status is Create,
Cancel

- Stra san pham: chi cho phép stra san pham khi
trang thai ban ghi 1a Tao méi, Huy duyét. Khi
trang thai ban ghi 1a Pang cho duyét hoac
Duyét thi khong dugc phép chinh stra ban ghi

- X6a san pham: chi cho phép x6a san pham khi
trang thai ban ghi 1a Tao méi, Huy duyét

165 The system allows to Authorize (access rights) | Hé thong cho phép phan quyén chirc ning
(Add/Edit/Delete/Search/View/Search, etc.) in (Thém méi/Stra /X6a/Tim kiém/View/Tim
product management by each user/user group, kiém...) trong quan 1y san pham theo timg
by Head office, by branch, etc. NSD/nhém NSD, theo Tru sé chinh, theo cong

ty thanh vién...

166 The system provides a feature that allows Hé thong cung cap tinh ning giri thong béo vé
notifications regarding the application and viéc san pham duoc ap dung va khai thac tai
utilization of products at branches or the entire | cac cong ty thanh vién hodc toan hé thong
system (refer to ID 159) (tham chiéu yéu cdu c6 ID 159)

2. Policy 2.1. Policy 167 the system provides features to calculate, track | H¢ thong phai cung cap kha nang tinh toan, 0.5
Management/ | Administration and manage multi-line or multi-policy theo ddi va quan 1y chiét khdu ctia nhiéu loai
Quén Iy hep Lifecycle discounts and display premium with and bao hiém hodc nhiéu hop ddng va hién thi phi
don.gx bio (Q‘uvan y V‘Aong without the discount on the invoice bao hiém d c6 va chua co chiét khau trén hoa
hiém doi hqp dong don
bao hiém) -

168 Please demonstrate how your system handle the | Vui long trinh bay cach hé thong xtr 1y thé nao 0.5 Yéu cau
same submission from multiple agencies for the | néu c6 nhiéu dai Iy chao phi cip don cho cing nha thiu
purposes of clearing a risk for a particular 1 khach hang — 1am sao d& xac dinh dai 1y nao dua giai
agency (i.e. customer clearance) duogc quyén dai dién khach hang d6 (customer phap

clearance)

169 The system must support ISO-based insurance He¢ thong phai hd tr San pham ISO (cac san 0.5 Yéu cau
products (i.e., products developed in pham duogc xay dung theo bd quy tic, diéu nha thau
accordance with the standardized rules, forms, khoan va biéu phi chuén cua ISO — Insurance dua giai
clauses, and rating manuals issued by the Services Office), ddng thoi hd trg Phan khuc thi phap
Insurance Services Office — ISO), as well as truong va Panh gia rui ro. Vui long mo ta mirc
Market Segmentation and Risk Rating d6 hd tro chi tiét ma hé théng c6 thé dap tmg
capabilities. Please describe in detail the level ddi véi cac ndi dung nay.
of support the system can provide for these
functionalities.

170 the system provides features to handle failed Hé thong phai cung cip kha ning xir I cac giao 0.5 Yéu cau
transactions/data imports (e.g. agency upload, dich / nhap dir liéu khong thanh cong (vi du: dai nha thiu
convert on renewal) due to data quality issues. ly tai 1én, chuyén dbi khi tai tuc) do cac van dé dua giai
Identify whether the system provide the ability | vé chat luong dit liéu. Xéac dinh xem hé théng phap

for a user to edit and resubmit the transaction,
or the failed transaction get "kicked out" into an
error log file (i.e. requiring IT user to mitigate).

¢6 hd tro ngudi ding chinh stra va giri lai giao
dich hay giao dich khong thanh cong sé€ bi "loai
bo" vao file log 15i (vd: bit budc ngudi ding
quén 1y CNTT phai giai quyét).
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Create a new quotation

Tao méi ban chao phi

171 The system allows users to create quotation Hé¢ thong cho phép NSD tao méi ban chao phi M 1
172 In the new fee quote, when the user selects a Tai ban chao phi mdi, khi NSD chon mét san M 1
product from the product list (created in the pham tir danh sach san phim (d4 tao trong chirc
Product Management function), the system ning Quén ly san phim) thi hé théng tw dong
automatically displays the information fields of | hién thi cac trudng thong tin ctia san phdm da
the previously configured product. cAu hinh trude d6
173 When creating a new quotation, the system Khi tao méi ban chao phi, hé thong cho phép M 0.5
allows the user to search for products to display | NSD tim kiém san pham dé hién thi man hinh
the corresponding quotation screen based on the | chao phi twong tig voi san phaim da chon. H¢
selected product. The system enables searching thong cho phép tim kiém san phém theo céc
for products by criteria including but not diéu kién bao gdbm nhung khong gi¢i han: tén
limited to: name, product line, or product type. | san pham dong san pham, loai san phim...
174 The system allows integrating quotation H¢ thong cho phép tich hgp thong tin chao phi M 1
information from the quotation system into the | tir hé thong chao phi vio trong core bao hiém
insurance core
175 The system allows users to modify the Hé¢ thong cho phép NSD duoc chinh sira ban 1
quotation chao phi
176 the system provides features to clone and edit Hé thong c6 tinh nang sao chép, chinh stra ndi 1
the content of the quotation to save time in dung ciia ban chao phi dé tiét kiém thoi gian
declaring a new quotation khai bdo ban chao mdi
177 The system allows logging edited information Hé thong cho phép luu lich sir cac thong tin da 0.5
on the quotation (audit trail) chinh stra trén ban chao
178 The system allows automatic display including | Hé théng cho phép hién thi ty dong bao gdm 1

but not limited to the following information:
- Code of Quotation /report number (unique
number generated by the system)
- Reference number
- Operator (full name)
- Form of exploitation: Direct, Coinsurance,
Inward facultative reinsurance, Inward treaty
reinsurance
+ Direct
+ Coinsurance: Insurance company, Role,
Coinsurance rate, Management premium
rate, Management premium amount
+ Inward facultative reinsurance: Ceding
company, Acceptance rate, Commission
rate
+ Inward treaty reinsurance: Ceding
company, Acceptance rate, Commission
rate
+...

nhung khong gidi han cac thong tin sau:
- M3 s6 ban chao/to trinh (1a duy nhét do hé
théng tu sinh)
- S tham chiéu
- Khai thac vién (ho va tén)
- Hinh thirc khai thac: Truc tiép, Pdng bao
hiém, Nhan tai bao hiém tam thoi, Nhan tai bio
hiém ¢6 dinh
+ Tryec tiép
+ DPdng bao hiém: Cong ty bao hiém, Vai tro,
Ty 1& ddng bao hiém, Ty 1& phi quan 1y,
Thanh tién phi quan 1y
+ Nhan tai bao hiém tam thoi: Cong ty
nhuong tai bao hiém, Ty 1¢ nhan, Ty 1¢ hoa
hdng
+ Nhan tai bao hiém c6 dinh: Cong ty nhuong
tai bao hiém, Ty 18 nhan, Ty 18 hoa hdng
+..
- Trang thai ban chao:
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- Quotation ‘s status:

+ Created: Create a new quotation to issue a
new policy/renew a policy

+ Submitted for approval of authorized
users/user groups

+ Quotation approved: Agree to approve the
internal quotation plan including approval
of the reinsurance plan (if any) and discuss
with the customer before issuing the
insurance policy

+ Waiting for confirmation from the
customer: After being internally approved,
the quotation will be sent to the customer to
confirm the insurance request.

+ Customer confirms the quotation: The
customer agrees with the quotation and
confirms the insurance request

+ Refused: Authorized users/user groups
refuse the quotation, Customer refuses the
quotation

+ Policy issued: After the quotation is
approved and the insurance policy is issued,
the system automatically updates the status
of the quotation as Policy issued.

+...

- Reason for submitting for approval:

+ Reason for reporting

+ Reason for premium reduction

+ Loss history

+ Total premium

+ Compensation

+ Loss Ratio

+ ...

+ Tao mdi: tao mdi ban chao phi, phuc vu cap
don méi/tai tuc

+ Trinh phé duyét NSD/nhom NSD c6 thim
quyén

+ Da duyét ban chao phi: Pdng ¥ phé duyét
phuong 4n chao phi ndi bo da bao gdm phé
duyét phurong 4n tai (néu co) va duge dua
ra trao d6i v6i khach hang trudce khi cip
don bao hiém

+ Cho xac nhan tir khach hang: Ban chao phi
sau khi dugc phé duyét ndi bo s€ duge gui
dén khach hang dé x4c nhan yéu cau bao
hiém

+ Khach hang xac nhan ban chao phi: Khach
hang dong y v&i ban chao phi, x4c nhan yéu
cu bao hiém

+ Tir chdi: NSD/nhém NSD ¢6 thim quyén tir
chdi ban chao phi, Khach hang tir chdi ban
chao phi

+ Bi cép don: Sau khi ban chao phi dugc phé
duyét va cap don bao hiém, hé théng ti
dong cap nhat trang thai trén ban chao vé
Di cép don

+ ...

- Ly do trinh duyét:

+ Ly do bao céo

+ Ly do giam phi

+ Lich st tén thét

+ Téng phi

+ Boi thuong

+ Ty 1& bdi thuong

+ ...

179

- The system allows sending quotation to
customers via electronic forms (link via email,
SMS, app, etc.) after the quotation are
internally approved. Customers can directly
access the link received to check the quotation
information and confirm participation or not.

- Allow integration of core insurance system
with external customer system when customers
confirm participation or refuse the quotation.

- Hé thong cho phép giri ban chao phi cho
khach hang thong qua cac hinh thirc dién tir
(duong link qua email, SMS, app ...) sau khi
ban chao phi dugc chép thuén noi by. Khach
hang c6 thé truy cap truc tiép vao dudng link
nhén duge dé kiém tra thong tin ban chao va
xac nhan tham gia hay khong

- Cho phép tich hop hé théng core bao hiém véi
hé théng khach hang bén ngoai khi khach hang
xac nhén tham gia hoic tir chdi ban chao phi
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180

After user imput required information on the
fee quote/application form, (for example:
Insurance buyer, insured vehicle information,
insurance plan, Terms and conditions,
deductible, insurance period ..., based on the
established fee setting rules, refer to Product
Management section), the system automatically
calculates and displays information including
but not limited to:

+ Fee rate

+ Fees

+ Insurance amount

+ Reduced fee schedule (fee levels specified for
branches)

+ Annual fee schedule (fee levels prescribed by
the Ministry of Finance)

+...

Sau khi NSD nhép cac thong tin bat budc trén
ban chao phi/cip don, (vi du: Bén mua bao
hiém, thong tin xe tham gia bao hiém, phuong
4n bao hiém, Piéu kién diéu khoan, khéu trir,
thoi han bao hiém...,dua trén quy tac thiét lap
biéu phi da xay dung, tham chiéu myc Quan ly
san pham), h¢ thong tu dong tinh toan va hién
thi cac thong tin bao gdm nhung khong gidi
han:

+ Ty 1€ phi

+ Mirc phi

+ 86 tién bao hiém

+ Biéu phi giam (mirc phi quy dinh cho Céng
ty thanh vién)

+ Biéu phi nim (mirc phi quy dinh ctia B tai
chinh)

+...

181 At the time of quotation/issuance of a policy, if | Tai thoi diém chao phi/cap don, néu phi bao
the premiummeets the established rules audit hiém thoa mén cac quy tic da thiét 1ap kiém
premiums for each product (refer to the Product | soat phi bao hiém theo timg san phém (tham
Management function), the system chiéu chtrc ning Quan ly san pham) th1 hé
automatically displays a warning that the policy | thong tu dong hién thi canh bao don can trinh
should be submitted to higher competent level, | vuot cp va cho phép trinh duyét cac cip twong
and allows submitting for approval of ung
corresponding levels

182 The system allows that in the extension clauses | Hé¢ thong cho phép tai muc Diéu khoan bo 2.5
Category, information field of endorsement sung, truong thong tin Gidi han swa d6i bd sung
limits, if there is information approved by the néu c6 thong tin phé duyét cia cép c6 tham
competent authority, it will be taken according quyen thi s& liy theo ndi dung phé duyét cua
to the approved content of the competent cip c6 tham quyén. Truo'ng hop khong co
authority. In case there is no approved thong tin phé duyét ciia cép c6 thim quyén thi
information from the competent authority, s& liy theo théng tin Gidi han sira d6i bd sung
information will be taken based on the duoc dé xut
proposed endorsement limit information.

183 The system allows in the extension clauses Hé thong cho phép tai muc Diéu khoan sira dbi
category , users can add new extension clauses | bd sung, NSD thém m6i nhing Diéu khoan stra
that are outside the list of extension clauses ddi bd sung nam ngoai danh myc Diéu khoan
issued by BIC, and authorized users will be stra d6i bo sung ma BIC ban hanh, NSD c6
able to edit the content of these extension thim quyén s& dugc vao chinh sira lai ndi dung
clauses Diéu khoan sira d6i bd sung nay.

184 The system must support attaching Hé thong phai h tro gan thong tin dinh danh

identification information to the quotation
(possibly via QR code)

1én ban chao phi (c6 thé thong qua ma QR
code)
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185 The system automatically alerts authorized Hg¢ thong tu dong canh bao NSD c6 tham quyén
users about a product/risk service requiring v& mot dich vu san pham/rui ro phai tai bao
facultative reinsurance when the information on | hiém tam thoi khi thong tin trén ban chao thoa
the quotation meets the established rules for min quy tic da thiét 1ap xac dinh tai bao hiém
determining facultative reinsurance in the tam thoi tai chire ning Quén 1y san phim
Product Management function

186 The system has a function that allows users to Hé théng c6 chirc ning cho phép NSD thong
notify the reinsurance department users about béo vé& thong tin don can thu xép tai bao hiém
the information of policies that need to arrange | tam thoi cho nguoi dung thudce b phén tai bao
facultative reinsurance for processing hiém dé xu ly

187 The system automatically displays the H¢ théng tw dong hién thi ban chao phi da dugc
quotation that has been successfully or thu xep tai thanh cong hodc khong thanh cong
unsuccessfully arranged for reinsurance as soon | ngay khi nguoi dung c6 tham quyén thu xep
as the authorized user notifies the reinsurance thong bao két qua thu xép tai trén hé thong
arrangement result on the system.

188 - The system allows batch processing: - Hé thong cho phép xtr 1y theo 16:

+ The system allows manually input premium + Hé thong cho phép nhép bén chao phi theo
quotes in batches or uploading excel files for 16 theo hinh thire thi cong hodc upload file
premium quotes with 1 or more insurance excel d6i v&i ban chao phi co 1 hodc nhiéu dbi
subjects. tuong bao hiém

+ The system allows to issue applications in + Hé thdng cho phép cép don theo 16 theo
batches by uploading excel files hinh thtrc upload file excel
- The system supports defining excel template - Hé théng hd trg dinh nghia file template excel
files for users to enter upload information dé NSD nhap thong tin upload

189 At the fee quote, the system displays a link that | Tai ban chao phi, h¢ thong hién thi duong dan
allows users to access the Product Management | cho phép NSD truy cép dén chiic nang Quan 1y
function according to the product version being | san pham theo phién bén san phdm dang duoc
used in the fee quote. st dung tai ban chao phi

190 The system provides features to query Hé théng cung cip tinh ning truy vin cac thong
information including but not limited to: tin bao gdm nhung khéng gioi han: lich st
customer’sparticipation history, tham gia, lich sir bdi thuong...sau khi nguoi
customer’scompensation history, etc., after the | dung c6 tham quyén chon tinh ning "Trinh
authorized user selects the “Submission for duyét" tai ban chao phi
approval” feature in the quotation slip.

191 The system displays the existing customer Hé¢ thong hién thi phan loai khach hang hién
classification on the quotation (Vip customers, hitu trén ban chao phi (Khach hang vip, Khach
At-risk customers, etc.) hang canh bdo... )

192 The system allows managing the status of H¢ thong cho phép quan ly trang thai ban chao
premium quotes for products that do not require | phi v6i nhitng san phdm khéng cén chao phi
a premium quote (ready-to-sell products), (san pham bén sin), bao gdm trang thai: Tao
including the statuses: Created, Issued méi, Pi cdp don

193 The system allows entering insurance policy Hé¢ théng cho phép nhép thong tin don béo

information for ready-to-sell products (products

hiém ciia san phim ban sin (san phim khong
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that do not require a premium quote and do not
need multi-level approval)

qua chao phi va khong phai phé duyét nhiéu
cap)

194 The system allows authorized users to refuse He¢ thong cho phép NSD c6 tham quyén Tir
quotation chdi ban chao phi
195 The system allows authorized users to approve Hé thdng cho phép NSD c6 thidm quyén Chép
quotation thuén ban chao phi
196 The system allows authorized users to approve | H¢ thong cho phép NSD c¢6 tham quyén Trinh
quotation in cases the quotation are submitted duyét ban chao phi trong trudng hop trinh vuot
beyond the authority level or to the correct cap tham quyén hoic trinh ding cip thdm
authority level. quyén
197 The system automatically updates the latest Hé¢ thong tw dong cap nhat nhiing truong théng
valid information fields according to version (if | tin c6 hiéu lyc m&i nhit theo phién ban (néu c6)
any) when creating a new quotation. khi tao mdi ban chao phi
For example: Terms and conditions, extension | Vidu: Piéu kién diéu khoan, diéu khoan sta
clauses s, list of benefits, etc. dbi bd sung, danh muc quyén loi...
198 The system allows entering the commission Hg thong cho phép nhap ti 1€ hoa hong tra cho
rate paid to brokers of each different co-insurer | moéi gidi clia timg nha dong khac nhau (chi
(only in cases where BIC is the leader). trong truong hop BIC 1a leader)
199 The system allows authorized users to create a Hé thong cho phép NSD c6 tham quyén tao ra 0.5
version of the quotation, and edit the version of | phién ban ctia ban chao phi, chinh stra phién
the quotation slips that have been approved bén chao phi vdi nhirng ban chao da dugc phé
internally (Quotation ‘s status: Quotation duyét ndi bo (Trang thai ban chao phi: Pa duyét
approved) bén chao phi)
200 When a user edits an approved quotation, the Khi NSD thyc hi¢n chinh stra mét ban chao phi 1.5
system automatically creates a new version and | da dugc phé duyét thi hé théng tu dong tao 1
allows the user to track the version history of phién ban méi va cho phép NSD theo doi lich
that quotation st phién ban cua ban chao phi d6
201 The system provides a feature to compare two Hg thong cung cap tinh nang so sanh gitra 2 1
consecutive quotation versions, highlighting or | phién bén chao phi lién tiép , hién thi danh du
alerting changes. (highlight) hodc cénh béo vé& cac sy thay ddi
202 The system displays result of renewal rules Hé thong hién thi thng tin tai tuc ciia ban chao 0.5
which were setup for each product,product phi tity thudc vao nguyén tic di thiét 1ap cho
group( refer to ID 148) ting san phim, nhém san pham (tham chiéu ID
148)
203 The system supports to provide information Hé thong ho tro cung cap thong tin bao gom 1

including but not limited to:

+ Customer information and insured objects on
the quotation, including but not limited to the
following information:

++ BIC's sales revenue to customers

++ Loss history: Number of compensated
losses, Loss Ratio (%)

++ Premium payment: Rate of late payments,

nhung khong gidi han:

+ Thong tin khach hang, d01 tuong dugc bao
hiém trén ban chao phi bao gdm nhung khéng
£i61 han céc thong tin:

++ Doanh thu ban hang cta BIC cho khach
hang

++ Lich sir ton that: S6 vu tén that duge bdi
thuong, Ty 18 bdi thudng (%)
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Rate of late payment amount
++ Types of insurance participated in BIC
++ Applicable terms and conditions of issued
policies
++ System notes about customers, etc.
+ Lookup links: Lloyd's inspection companies,
P&I Club, ship information lookup links, bill of
lading/container tracking, etc.

++ Thanh toan phi: Ty 1¢ lugt thanh toan
cham, Ty 1& s6 tién thanh toan chim

++ Céc loai hinh bao hiém da tham gia tai
BIC

++ Piéu kién diéu khoan dang 4p dung cta
céc don da cip

++ Céc ghi chii ciia hé thong vé khach
hang...

+ Cac duong link tra ctru: cac cong ty giam

dinh cua Lloyd's, hoi P&I, duong link tra ctru
thong tin tau, tracking van don/container....

204 The system must allow users to create new Hé thong phai cho phép NSD tao méi ban chio 1
quotation for open cover policyyopen policy phi danh cho Hop ddng bao/hop ddng nguyén
with all the feature requirements in section téc v6i ddy da yéu ciu tinh ning trong muc Tao
"Create new quotation" mdi ban chao phi
205 The system allows tracking the history of Hg thong cho phép theo ddi lich sir viée trinh, 0.5
submitting, approving, and rejecting premium phé duyét, tir chdi ban chao phi, don bao hiém
quotes and insurance policies through each qua tig cAp thdm quyén trén hé thdng, bao
level of authority, including but not limited to gdm nhung khong giéi han théng tin sau:
the following information: - Qua trinh trinh duyét:
- Submission process: + Ngay
+ Date + Céan bo
+ Staff + Noi dung
+ Content + Ly do...
+ Reason..
206 The system automatically displays the Hé¢ thong tw dong hién thi han mirc hoa hong, 0.5
commission limits and support limits for each han mttc hd tro timg dai 1y theo bd quy tic da
agent according to the predefined rules thiét 1ap (tham chiéu han muec 1 tai ID 132,
(referencing Level 1 limit at ID 132 and Level tham chiéu han mirc 2 tai ID 134) twong tmg
2 limit at ID 134) in Product Management trong Quan 1y san phdm
207 The system automatically submits the policy to | Hé thong tu dong trinh don bao hiém dén nguoi 1
the authorized person to sign when the user ¢6 thdm quyén ky khi NSD in ky hop ddng dién
prints and signs the electronic policy/electronic | tit/ Gidy ching nhan dién tir
certificate.
208 The system supports displaying entities Hé¢ thong hd trg hién thi nhitng don vi (Cong ty 1
(branches, Agents, Service sources, etc.) that thanh vién, Pai 1y, Ngudn dich vu...) dang chao
are quoting for the same product for the same phi cho ciing 1 san phdm ctia cung 1 khach
customer. hang
209 After the quotation has been confirmed by the Sau khi ban chao phi da dugc khach hang xac 0.5

customer to request for insurance, the system
can automatically issue a policy from the
quotation depending on each product.

nhén yéu cau bao hiém, h¢ thong c6 thé twr dong
cap don tir ban chao phi tuy theo tirng san pham
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210 The system allows automatically creating a new | Hé¢ thong cho phép tu dong tao hop dong méi 1
policy with a status of Processing after the voi trang thai 1a Pang xtr 1y sau khi dugc NSD
authorized user choose the Policy issuance ¢6 thdm quyén chon tinh ning Cép don trong
feature in the Quotation Management function. | chirc ndng Quan ly chao phi
211 The system shall support the application of Hé¢ thong hd trg ap dung cac chwong trinh 1
promotional and discount programs at the khuyén mai, giam phi theo don, goi, chuong
policy level, product bundle level, and sales trinh ban (nhém san phdm, don gdm nhidu san
program level (including product groups or phim c6 ty 18 giam phi, khuyén mai khac nhau)
policies containing multiple products with
different discount or promotional rates).
212 The system needs to recognize and classify Heé thong can nhan biét phan loai khach hang 13 1
customers as individuals or organizations (refer | c4 nhan hodc t chirc (tham chiéu chtic ning
to Customer Management function) Quan ly khéach hang)
213 The system allows identifying long-term Hé théng cho phép nhan dién chudi hop ddng
personal insurance policy chains where the bao hiém con ngudi cap dai han c6 Nguoi duoc
Insured dies or the policy is canceled/early bao hiém tir vong hodc hiry/chim dirt trudc han
terminated to make a premium refund dé thuc hién théng bao hoan phi.
notification. (vi du: Khach hang mua bao hiém sirc khoe 3
(for example: A customer buys 3-year health nim, nim 2 khach hang tir vong, hé thong can
insurance, but the second year the customer nhan biét dé thyc hién hoan phi theo quy dinh
dies, the system needs to recognize to make a (nhén biét cac truong hop don khéng con ddi
refund of premium according to regulations tuong bao hiém))
(recognize cases where the policy no longer has
an insured subject))
214 The system must support setting up warning Heé thong phai hd trg thiét lap cac dicu kién 1
conditions referring to data of canceled policies | canh bao tham chiéu dén dir liéu ciia cc hop
to serve as a warning to users whether to ddng d3 bi huy bo dé phuc vu cho viéc canh
continue issuing policies or not? béo ngudi ding c6 tiép tuc cip don hay khong?
For example, the condition of refusing a policy | Vi du: diéu kién tir chéi don ctia khach hang
from an insurance customer who has canceled bao hiém di hiy bo hop dong nhiu lan do
the policy multiple times due to non-payment khong thanh todn
215 The system allows entering reference numbers Hé thong cho phép nhép so tham chiéu dén cac 1
to other policy for purposes including but not hop ddng khac nhim muc dich bao gdm nhiing
limited to: khong gidi han:
+ Validate policy and pre-populate fields for + Xéc thyc hop ddng va dién trudc cac truong
the next insurance policy submission cho 1an ndp don bao hiém tiép theo
+ Displays the number of insurance policies + Hién thi s6 don/hop ddng bao hiém cin tai
that need to be renewed, etc. tuc...
216 The system only allows insurance policies to be | H¢ thong chi cho phép cap don bao hiém tir 0.5

issued from agents who have a policy with BIC
which is valid at the time of policy issuance.

nhitng dai ly da c6 hop gi@)ng v6i BIC va co
hi¢u lyc tai thoi diém cap don
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217 The system allows automatically saving the Hg thong cho phép tu ddng luu lich st cac 0.5
history of changed information about the thong tin thay ddi vé ban chao phi
quotation
218 the system provides features to allows Hé thong cung cAp tinh ning cho phép NSD co
authorized users to look up and view the thim quyeén tra ciru, xem duoc lich sir thue hién
implementation history of any random ctia bit ky ban chao phi ngu nhién trén hé
quotation on the system. théng
For example, select random transactions (e.g., Vi du: chon céc giao dich ngau nhién (vi du:
quotation, new products, policy endorsement, chao phi, san pham mai, hop dong sira ddi bd
refusals) of operators to conduct a profile sung, 10 tir chbi) ctia khai thac vién dé tién
review/internal review of the work. hanh danh gia ho so / d4nh gia ndi bd vé cong
viéc.
219 The system allows setting up warning rules Hé¢ théng cho phép thiét 1ap quy tic canh béo 1
when the commission rate entered on an khi ty 1¢ hoa hong nhap trén don bao hiém vuot
insurance policy exceeds the predefined limits qué cac han muc da quy dinh (tham khao dinh
(referencing the definitions of Level 1 and nghia han murc cdp 1,cap 2 tai ID 132,134)
Level 2 limits at ID 132,134)
220 The system displays warning and does not Hé¢ thong canh bao khong cho phép luu ban
allow fee quotes to be saved or submitted chao phi hodc trinh vuot cip thdm quyén phé
beyond the approval authority level when the duyét khi ty 1¢ phi hoa hong ciia mi giéi thoa
broker's commission rate meets the established | min quy tic chan da thiét lap
blocking rule.
221 The warning system does not allow fee quotes He¢ thong canh bao khong cho phép luu ban
to be saved or submitted beyond the level of chao phi hodc trinh vuot cap thdm quyén phé
approval authority when the agent's duyét khi ty 1¢ phi hoa hong cua dai ly thoa
commission rate meets the blocking rule set in min quy tic chin da thiét 1ap tai chirc ning
the Product Management function. Quan ly san phim
222 The system warns that the quotation exceeds Hé thong canh bao ban chao vuot han mic giir 0.5
the retention limit, and exceeds the limit of the lai, vuot han murc sb luong hop d@)ng cua mot
number of policies of an insured person at a ngudi duoe bao hidm tai mot thoi diém nhat
certain time, and a policy is not allowed to be dinh va khong cho phép cép don khi cac thong
issued when the information on the policy tin trén don thda mén quy téc da thiét 1ap tai
meets the established rules in Product chirc nang Quan 1y san pham
Management function
223 The system automatically displays the He¢ thong tw dong hién thi ban chao phi 1a don 0.5
quotation as a renewal policy when the tai tuc khi thong tin trén ban chao thoa man quy
information on the quotation meets the thc da thiét 1ap xac dinh don tai tuc tai chirc
established rules for determining renewal ning Quén ly san phim
policies in the Product Management function.
224 The system allows submitting for approval ata | Hé thong cho phép trinh phé duyét giam cap 0.5

lower authority level or not requiring approval
for internally approved quotation or insurance
policiespolicy (status Processing, Policy issued)

hodc khong cin phé duyét dbi véi ban chao phi
dé duogc phé duyét ndi b hodc don/hop dong
bao hiém (trang thai Pang xir 1y, D3 cép don)
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with edits to the quotation content, including
but not limited to the following cases:

+ For services and products with better signing
content than the approved content in the
quotation, a comparison formula can be set
based on some criteria (for example: Higher
premium, etc.), the system allows users to edit
and get approval immediately without having to
submit to the authorities from the beginning.
For information fields which cannot set
comparison formulas, users will submit them
for approval from the beginning.

+ When changing information fields: agents,
brokers, service sources, etc., without greatly
affecting the Insurance coverage and benefits
the system allows separate distinctions and

6 chinh stra ndi dung ban chao, bao gom
nhung khong gidi han cac truong hop sau:

+ Véi dich vy, san phdm ¢6 ndi dung chét ky
t6t hon noi dung da phe duyét trong ban chao
phi ma c6 thé dat cong thirc so sanh ¢ 1 s tidu
chi (vi du: Phi bao hiém nhép cao hon...), hé
thdng cho phép NSD chinh stra va duoc phé
duyét ngay ma khong can trinh duyét cac cip
thim quyén tir ddu. Céc truong thong tin khong
thé dat cong thirc so sanh, NSD s& trinh phé
duyét tir diu

+ Khi thay ddi cac trudng thong tin: dai 1y,
moi gioi, nguén dich vu,... ma khong dnh
huéng nhiéu t6i pham vi, quyén loi ctia don bao
hiém, hé thong cho phép phan biét, dinh nghia
riéng va khéng can trinh duyét lai

definitions and no need to re-submit for +...
approval
+...
225 The system must allow data entry for quotation | H¢ thong phai cho phép nhap dir liéu dbi voi 0.5
/Certificates of insurance depending on each ban chao/Glay chu’ng nhan bao hiém tiy theo
product including but not limited to the timg san phim bao gom nhung khéng gi¢i han
following cases: cac truong hop:
+ Issue date <= start date + Ngay cép <= Ngay bt dau hiéu lyc
+ Issue date > start date + Ngay cap > Ngay bét ddu hiéu luc
+ Issue date <= start date and the date entered + Ngay cap <= Ngay bét ddu hiéu luc va  ngay
on the system may be after the effective start nhap trén hé théng c6 thé sau ngay bét diu hidu
date luc
+... +..
in which: Date of issue and start date (From trong d6: Ngay cip va Ngay bét dau hiéu luc
date) is the information on the quotation (Tir ngay) 1a thong tin trén ban chao phi/Gidy
/Certificate of insurance chimg nhén béo hiém
226 The system supports integrating with the data Heé thong hd trg tich hop v&i hé thong phén 0.5

synthesis and analysis system outside the core
to display information such as: expenses per
policy, commission for each policy, suggestions
on increasing or decreasing premiums, etc.,
helping authorized users have more information
to make decisions when approving insurance
policies.

tich, téng hop dir liéu bén ngoai core d8 hién thi
cac thong tin nhu: chi phi kinh doanh trén timg
don, luong kinh doanh timg don, goi y vé viéc
tang giam phi,... gilp nguoi dung c6 tham
quyén c6 thém thong tin dé dua ra quyét dinh
khi duyét don bao hiém

Edit quotation

Chinh sira ban chao phi

56 /207




227 The system allows authorized users to edit the Hé thong cho phép NSD c6 tham quyén chinh 0.5
content in the quotation after it is created stra cac ndi dung trong ban chao phi sau khi
duoc tao
Print quotation In ban chao phi
228 The system supports users in previewing and Hé théng hd tro nguoi ding xem trude va in 0.5
printing predefined templates for each product, | cac biéu miu da thiét Iap sin theo ting san
using data sourced from the quotation. This pham, 14y ngudn tir thong tin trong ban chao,
function references the Template Management | tham chiéu chtrc ning Quan Iy biéu miu trong
module within Product Management and quén 1y san phim bao gom nhung khong gidi
includes, but is not limited to: Submission han: T¢ trinh, Giéy yéu cAu bao hiém, Hop
Forms, Insurance Application Forms, Insurance déng bao hiém,‘ gi.'?iy chung nhéan bao hiém, noi
Policies, Certificates of Insurance, selected dung céc sura dbi sung da chon véi han murc
endorsements with corresponding clause limits, | diéu khoan tuong timg, thong bao thu phi...
premium notices, and other related documents
Search quotation Tim Kkiém ban chio phi
229 The system allows searching quotation by Hé thong cho phép tim kiém ban chao theo cac 0.5
information fields including but not limited to: truong thong tin bao gdm nhung khong gidi
- Insurance company han:
- Customer name - Cong ty bao hiém
- quotation code - Tén khach hang
- quotation status - M3 sb ban chao phi
- Operator - Trang thai ban chao phi
- Vehicle registration plate number - Khai thac vién
- Vehicle owner’s name, etc. - Bién kiém soat
- Tén chu xe...
230 The system allows users to search for Hé théng cho phép NSD tim kiém ban chao phi

quotations based on criteria including but not
limited to: product name, product line, product
type, etc.

Example:

- Complex product Al is copied and created
from the original product A (technical asset
product line).

- Complex product A2 is copied and created
from complex product Al.

=> The system allows that when searching for a
quotation, entering 'A' as the search value will
automatically return results for products A, Al,
A2, etc. When the user selects the desired
product from the search results, the system will
automatically display the corresponding
quotations for that product

theo cac didu kién bao gdm nhung khong giéi
han: tén san phim, dong san pham, loai san
pham...

VD: ‘

- San pham phirc hop Al duoc sao chép va tao
ra tir san pham gdc A (dong san phim tai san
ky thuat)

- San phidm phirc hop A2 dugc sao chép va tao
ra tir san pham phtrc hop Al.

=> Hé thong cho phép khi tim kiém ban chao
phi, nhap gid tri san pham tim kiém 1a A thi ty
dong tra vé két qua la san pham A, Al, A2...
Khi NSD chon san phim mong muédn trong két
qué tim kiém thi hé thong tu dong hién thi cac
ban chao phi trong tmg voi san pham do.

Document Management

Quan Iy tai liéu
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231 The system allows authorized users to describe | He thong cho phép NSD ¢6 tham quyén mo ta 0.5
attached documents without intervention from v& tai lidu dinh kém ma khong cin can thiép tir
IT staff can bd CNTT

232 The system allows attaching documents to the Hé thong cho phép dinh kém ho so vé ban chao
quotation phi

For example: Insurance Proposal Form, VD: Giéy yéu cau bao hiém, T& trinh, Thu chi
Proposal, Letter of appointment as official dinh 1am dai dién chinh thirc

representative

Permission Phén quyén

233 The system allows establishing authority for H¢ thong cho phép thiét 1ap phan cap thim 0.5
each object or group of objects. Authority quyén cho ting dbi tuong hodc nhom dbi
functions include: Accept; Refuse; Submit tuong. Chirc ning thim quyén bao gdm: Chip
(proposal to authorized users) nhan; Tir chdi; Trinh duyét

234 The system allows building authority based on | Hg thong cho phép xay dung tham quyén dua
including but not limited to the following trén bao gdm nhung khong giéi han cc cin cit
grounds: sau:

o Type of business/Product e Loai hinh nghiép vu/San phdm
o Risks/Risk Group o Rui ro/Nhom rti ro

e Sum Insured e Sb tién bao hiém

e Premium rate e Ty I¢ phi

e Deductible, Franchise e Mirc mién thuong

e Terms e Piéu khoan

o Endorsement e Stra ddi bd sung

e Form of exploitation e Hinh thirc khai thac

o Insured subject e bdi tuong dugc bao hiém
o Geographic scope e Pham vi dia ly

o Loss history e Lich sir tén thit

o .. . ..

235 The system allows authorized users to Hé thdng cho phép NSD ¢ tham quyén dugc
customize approval authority for each product tuy chinh thdm quyén phé duyét theo timg san
and each specific case phém, ting truong hop cu thé

For example: In the case of a quotation that has | Vi du: Trong truong hop ban chao khi dugc phé
been internally approved but not yet issued a duyét ndi bo nhung chua cép don, ngudi dung
policy, the authorized user providing any field ¢6 thdm quyén cung cép truong nao thay dbi thi
changes will be allowed to self-approve instead | dugc phép tu phé duyét ludn thay vi trinh duyét
of submitting for approval(proposal to lai tir ddu
authorized users) again from the beginning.

236 The system allows version management by Hé thong cho phép quan 1y phién ban theo timg
specific points in time thoi diém

237 The system allows people with higher authority | Hé thong cho phép ngudi co tham quyén cao

to view and approve directly (with policies
under their authority) without going through the

hon ¢6 thé xem va duyét truc tiép (v6i cac don
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lower level, and customize Authorization
(Data-Access).

thudc thdm quyen) ma khong can thong qua cép
bén dudi, tiy chinh phan quyén chirc nang

Search for insurance policy

Tim kiém hop dong bio hiém

238 The system allows users to search for insurance | Hé thong cho phép NSD tim kiém don/hop 0.5
policiespolicyby information fields including ddng bao hiém theo céc trudng thong tin bao
but not limited to: gdm nhung khéng giéi han nhu:

- Insurance products (original products, - San phidm bao hiém (san phidm gdc, san
complex products) phim phirc hop) ‘
- Insurance company - Cong ty bao hiém
- Customer name - Tén khach hang
- Certificate number - Gidy chimg nhan s6
- Operator - Khai théc vién
- Reinsurance status - Trang thai T4i bao hiém
- Vehicle registration plate number - Bién kiém soat
- policy number - S6 don bao hiém
- Insurance period - Number of proposal, etc. - Thoi han bao hiém
- The insured subjects: -S4 0 trinh. ..
+ Motor vehicles: Vehicle registration plate - Déi tugng bao hiém:
number, chassis number/engine number, etc. + Xe co gioi: Bién s6 xe, sb khung /sb
+ Health care: Customer name, ID card, date may...
of birth, etc. + Con nguoi: Tén khach hang, CMTND,
+ Marine: Ship name/ship’s IMO, etc. Ngay sinh...
+ Hang hai: tén tauw/IMO cua tau...

239 The system enables searching for insurance Hé thong cho phép NSD tim kiém don/hop
policies/contracts by name, product line, or ddng bao hiém theo cac didu kién bao gdm
product type. nhung khong giéi han: tén sin pham, dong san

phim, loai san phim. ..
Approve to issue policies Duyét cap don/hgp dong bio hiém

240 The system allows authorized users to manually | H¢ thong cho phép NSD c6 tham quyéen cap 1
issue insurance policies for insurance policies don/hop dong bao hiém thii cong voi nhiing
that are in the Processing status. don bao hiém dang & trang thai Pang xtr Iy

241 The system allows automatic issuance of Hé thong cho phép Cap don/hop dong bao hiém

insurance policies including but not limited to
the following cases:

+ For insurance policies for off-the-shelf
products, it is not required to submit for internal
approval

+ The system allows authorized users to
configure the waiting time from the issue of an
insurance policy .According to the setting
(referring to the Product Management
function), If the configured date has passed
with insurance policies in the Processing status,

tu dong bao gdom nhung khéng gidi han truong
hop:

+ Pon/hop ddng bao hiém ciia san phim ban
san, khong phai trinh duyét ndi bo

+ Hé théng cho phép ngudi dung cdu hinh
thoi gian cho tir khi phat hanh hop dong bao
hiém. Néu qué thoi gian cho theo thiét lap
(tham chiéu chirc nang Quan 1y san pham): véi
nhiing don bao hiém dang & trang thai Dang xir
ly, hé théng s€ tu dong duyét cfip don, loai trir
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the system will automatically approve the
policy, excluding the policy of some products.
+...

v6i don bao hiém cua 1 so0 san pham
+...

242 The system shall display a list of insured Hé thong cho phép hién thi danh sach thong tin
objects together with links to the corresponding | cac dbi tuong BH va link GCNBH timg ddi
Certificates of Insurance (COIs) issued under tugng BH thudc cing mot hop dong cap theo
the same batch policy, enabling users to easily 16, gitip ngudi dung dé dang xem chi tiét va in
view details and print each COI individually. tung GCN riéng biét.

Endorsement Sira dbi b6 sung

243 - The system allows authorized users to endorse | - H¢ thong cho phép NSD c6 tham quyén Stra

policies that are in the status of Policy issued. d6i bd sung don/hop ddng bao hiém v6i nhing

- The system allows authorized users to don bao hiém dang & trang thai D3 cip don

endorse policies with quotation that are in the - Hé théng cho phép NSD c6 thdm quyén Sira

status of Policy issued. ddi bd sung don/hop ddng bao hiém véi nhimg
ban chao phi dang & trang thai Pa cip don

244 The system allows authorized users to add/ edit/ | Hé thong cho phép NSD c¢6 thdm quyén Thém
delete information in the information fields in méi/ Stra/ X6a cdc thong tin thude céc truong
the quotation which need to be endorse from thong tin trong ban chao phi stra dbi bd sung
policy (status of Policy is Issued)

245 the system provides features to submit the Hg thong cung cap tinh nang trinh duyét ban
quotation which need to be endorsefrom the chao phi sira d6i bd sung tir don/hop dong bao
policy to the authorized user for approval. hiém dén NSD co thim quyén phe duyét

246 the system provides features to Accept Hé thong cung cap tinh nang Chap thuan dbi
quotation which need to be endorse from policy | v&i ban chao phi sira d6i bd sung dang duoc
and this quotation are being submitted for trinh duyét, trudng hop duge Chap thuan thi
approval. In case of Acceptance, the status of trang thai ban chao la Da duyét ban chao phi
the quotation is Approved.

247 the system provides features to reject quotation | H¢ thong cung cap tinh nang Tur choi doi voi
which need to be endorse from policy and this ban chao Stra d6i bd sung dang duoc trinh
quotation are being submitted for approval. In duyét, truong hop bi Tir chdi thi NSD duge
case of Rejection, the user can edit the content phép chinh stra lai n6i dung ban chao Sua doi
of the quotation which need to be endorse from | bd sung va trinh duyét lai cAp thdm quyén
policy and this quotation re-submit to the
authority for approval.

248 The system allows displaying the status of the He¢ thong cho phép hi€n thi trang thai ban chao

quotation which need to be endorse from policy
according to level of approval authority,
including:

- Created

- Submitted to authorized Users/group of
Users: For policies that are being submitted for
endorsement

- Approved quotation: the proposal was

sira d6i bd sung theo tirng cap thim quyén phé
duyét, bao gom:

- Tao méi

- Trinh phé duyét NSD/nhém NSD cé thém
quyén: Déi voi nhitng don dang trinh Sira dbi
bd sung

- i duyét ban chao phi: to trinh stra d6i bd
sung don bao hiém di dugc cép thdm quyén
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submitted to authorized users and was
approved

phé duyét

The system allows authorized users to endorse

249 He théng cho phép NSD c6 tham quyén stra doi
changes, including but not limited to the b sung, bao gdm nhung khéng gidi han cac
following information groups: nhom thong tin sau:

- Group 1: - Nhom 1:

e Agents and brokers o dai ly — moi gioi

¢ Insurance policy payment parties e d6i twong thanh toan don bao hiém.

¢ Reinsurance companies (for reinsurance e cong ty Nhuong tai bao hiém (d6i v6i don
accepted policies) nhan tai bao hiém).

o Co-insurers e cong ty Ddng bao hiém

- Group 2: - Nhom 2:

¢ Insurance period o thoi han bao hiém

o Insurance value e Gia trj bao hiém

¢ Insurance premium e phi bio hiém

o Co-insurance rate, reinsurance acceptance o tyl¢ Déng bao hiém, ty 1¢ nhan Tai bao
rate hiém

- Group 3: - Nhom 3:

e Other changes not related to the insured e Nhiing thay d6i khac khong lién quan dbi
party or policy value, such as payment tuong, gié trj ciia don bao hiém.Vi du: Hinh
methods, etc. thire thanh toan..."

250 The core accounting module automatically phan hé ke toan cuia core tu dong cap nhat
updates accounts receivable and payable thong tin cac khodan phai thu, phai trd khi
information when changes to the information in | nhiing thay ddi déi véi cac théng tin nhom 1
Group 1 (refer to requirement ID 249) are (tham chiéu yéu cau c6 ID 249) dugc duyét
approved

251 The core accounting module automatically Phén h¢ ké toan cua core tu dong sinh va cap
generates and updates/adjusts accounting nhat/diéu chinh cac bt toan hach toan khi
entries when endorsement to the information in | nhiing thay ddi d6i voi cac thong tin nhom 2
Group 2 (refer to requirement ID 249) are (tham chiéu dén yéu cu co ID 249) duoc
approved duyét

252 When changes to the information in Group 1 Khi cic thay ddi ddi véi cac théng tin nhom 1,
and Group 2 (refer to requirement ID 249) are nhém 2 (tham chiéu dén yéu ciu c6 ID 249)
approved, the core accounting module duogc phé duyét, phan hé ké toan cua core tu
automatically generates and updates/adjusts the | dong sinh va cép nhat/diéu chinh cac bit toan
accounting entries and automatically updates hach toan, tu dong cap nhat thong tin cac khoan
accounts receivable and payable information phai thu, phai trd

253 All endorsements to approved policies require Céc stra di bo sung dbi voi don da duyét déu

approval from an authorized user

cén c¢6 NSD c6 tham quyén phé duyét
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254 The system allows automatic tracking of the Hg thong cho phép theo doi tu dong lich sir viéc
history of submitting, approving, and rejecting | trinh, phé duyét, tir chdi ban chao Stra di bd
quotation which need to be endorse from sung qua timg cip thdm quyén trén hé théng,
policy, through each authority level on the bao gdom nhung khéng gi6i han thong tin sau:
system, including but not limited to the - Qua trinh trinh duyét:
following information: e Ngay

- Process of submission for approval: e Can bd
e Date e Noi dung
e Officer e Ly do...
¢ Content
e Reason, etc.

255 The system allows submitting for approval at He¢ thong cho phep trinh phé duyét du cap hodc
the appropriate authority level or a lower giam cap hodc khong can phé duyét dbi voi ban
authority level or no need for approval for chao sira d6i bd sung ity timg trudng hop cu
quotation which need to be endorse from policy | thé
depending on each specific case.

256 - The system allows quotation that are endored | - Hé thong cho phép nhitng ban chao phi dugce
from policy and have been approved by sira d6i bd sung va di dugc cép tham quyen phé
authorities to be updated immediately in the duyét s&€ dugc cap nhat vao don gbc. He thong
original policy. The system allows saving the cho phép luu lich str don goc khi chua stra ddi
history of the original policies without any bd sung va tng l4n stra doi bd sung, cho phép
endorsement, and in each endorsement, the NSD c6 thé xem dugc lich st timg don stra ddi
system allows users to view the history of each | bé sung tir don gbc.
endorsement from the original policy. - Hé thdng cho phép ban chao phi sita dbi bd
- The system allows the quotation which need sung s& duoc luu lich sir theo ting lan Sira dbi
to be endorse from policy to be saved in history | bd sung
for each endorsement.

257 The system is capable of identifying certain Hé¢ thong c6 kha ning x4c dinh 1 s6 trudng
fields that are not allowed to be endorsed, thong tin khong dugc phep stra d6i bd sung bao
including but not limited to: gom nhung khong gi¢i han :

- Product - Sén phidm
- Policy number - S6 don bao hiém
- Proposal number... - S6 10 trinh..

258 In case of endorsment, the system can Khi stra d0i bo sung, hé thong ¢ thé tw dong
automatically detect whether there are changes | nhan dién lidu c6 thay ddi co cdu tai/co ciu
to the reinsurance structure or co-insurance ddng bao hiém khong. Néu c6 phét sinh thay
structure. If changes are detected, the system ddi, hé théng co thé tinh toan va cép nhat lai
can either automatically calculate and update cac thong tin lién quan ty dong hodc cé chirc
the related information or provide a function for | nang cho phép NSD tinh toan va cép nhat lai
users to manually calculate and update the cac thong tin lién quan thu cong
related information

259 the system provides features to support the He¢ thong phai cung cap kha nang hd tro céc

policy to be amended and supplemented

hop ddng sira d6i bd sung ngoai thoi han béo
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beyond the insurance period

For example:

- Settlements related to services at the end of
the year when the insurance policy has expired
- For Co-insurance policy whose insurance
period has expired and the Leader is late in
paying the insurance premium, the system
needs to allow endorsement to the insurance
policy whose insurance period has expired and
update the latest payment schedule.

hiém

Vidu:

- Quyét toan lién quan dén dich vu vao cubi
nam khi don bao hiém da hét han

- Bbi véi hop ddng Dong bao hiém di hét thoi
han bao hiém ma Leader thanh toan chim phi
béo hiém, hé théng cin cho phép Stra dbi bd
sung cho don bao hiém da hét thoi han bao
hiém va cép nhat lai lich thanh todn mdi nhét

260 If the system does not have a clear separation Néu hé thong khong c6 sy chia tach rd rang vé
between managing quotations and managing quén 1y ban chao phi va quan 1y don bao hiém,
insurance policies, it must be able to recognize | thi h¢ thong cin nhan biét dugc ban chao phi
whether a quotation is being edited or a policy dang chinh stra va don dang stra d6i bd sung
is being endorsed
261 The system allows the integration of the Hé thong cho phép tich hop tinh nang Stra doi
endorsement feature in the Quotation bd sung trong chirc niang Quan 1y chao phi
Management function
Edit quotation Sira dbi ban chao phi
262 The system allows authorized users to modify Hé théng cho phép NSD c6 tham quyén Stra 0.5
quotation of insurance policies that are in the ddi ban chao phi ciia nhitng don/hop ddng biao
Processing status hiém dang ¢ trang thai Pang xit 1y
263 If a user modifies the premium quote for Néu ngudi ding thyc hién Sira dbi ban chao phi 1
insurance policies/contracts that are in the ctia nhirng don/hop dong bao hiém dang & trang
'Processing' status within the Contract thai Pang xur 1y tai chirc ndng Quan ly hop
Management function, the system should ddng thi hé thong cho phép tuw dong chuyén
automatically transfer the quote to the Premium | sang chirc nang Quan ly chao phi, tw dong tao
Quote Management function, create a new phién ban mdi clia ban chao va trang thai cua
version of the quote, and set the quote status to | ban chao phi 1a Tao médi
'New
264 The system allows setting constraints for Hé¢ thong cho phép thiét lap rang budc doi véi
insurance policies that are in the Processing nhimg don bao hiém dang & trang thai Dang xur
status. If the quotation modification feature is 1y néu chon tinh ning Sira d6i ban chao phi thi
used, the system will automatically not allow hé thong tu dong khong cho phep cép don hodc
the policy to be issued or reject this insurance tir chéi trén don bao hiém nay
policy.
Cancel policies Huy don
Cancel policies automatically Hiy don tu dong
265 The system allows setting up an automatic He thong cho phép thiet 1ap quy trinh tw dong 1

policy cancellation process including but not
limited to conditions: policy cancellation time,
policy cancellation conditions, etc., for each

huy don bao gom nhung khong gidi han dieu
kién: thoi gian huy don, di€u kién huy
don,...theo tirng san pham
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product.

For example: Overdue premium payment
status: If the premium is overdue from the
payment due date (day N) and the customer has
not paid, the system will remind the operator on
day N-3 and automatically cancel the policy on
day N+ 1

VD: Tinh trang qua han thanh toan phi: Néu
qué han ké tir thoi diém hét han thanh toan
(ngay N) ma khach hang chua thanh toan thi hé
thong nhic nho khai thac vién vao ngay N-3 va
tu dong huy don vao ngay thr N + 1

266 The system allows automatic cancellation of Hg thong cho phép tu dong huy don khi thong
policies when the information on the policy tin trén don thoa mén céc quy tic di thiét lap
meets the rules set for the automatic policy cho quy trinh tur dong hiy don
cancellation process.

Cancel policies manually Hiy don thi cong

267 the system provides features to allows users to Hg thong cung cap tinh nang cho phép nguoi
manually cancel policies on the system. Policy | dung hity don thi cong trén hé thong, thong tin
cancellation information includes but is not phin hiy don bao gdm nhung khong giéi han
limited to the following: nhu sau: _

+ The Insured + Nguoi duge bao hiém
+ Address + Dia chi
+ Policy number/Certificate of insurance + 86 hop ddng bao hiém/Gidy chimg nhan béo
+ Type of insurance hiém
+ period of insurance + Loai hinh bao hiém
+ Request to cancel the policy/Certificate of + Thoi han bao hiém
insurance: Request from the Insured and from + Yéu cdu Huy hiéu lyc hop dong bao
BIC hiém/Gidy chirng nhan bao hiém: Yéu ciu tir
+ Reason for Cancellation Ngudi duoc bao hiém va Tir BIC
+ Date of cancellation policy/Certificate of + Ly do Huy _
insurance + Ngay Huy hiéu luc hop ddng bao hiém/Giy
+ Loss situation during the period of insurance: | ching nhan bao hiém
Lost, No loss, Compensation amount paid by + Tinh hinh t6n thét trong thoi han bao hiém:
BIC D3 t6n that, Chua xay tdn that, S tién bdi
+ Premium payment status: Premium not yet thuong BIC da chi tra
paid, Full premium paid, Partial premium paid, | + Tinh hinh thanh toan phi bao hiém: Chua
Premium paid to BIC thanh toan phi, Pa thanh toan du phi, Pa thanh
+ Reinsurance status: toan 1 phan phi, Sb tién phi d4 ndp cho BIC
Treaty reinsurance, Facultative reinsurance + Trang thai tai bao hiém: Tai bao hiém cb
+ Expected premium refund/receivable dinh, T4i bao hiém tam thoi
+... + Phi bao hiém duy kién hoan tréa/phai thu
+...
268 The system allows automatically displaying a He¢ thong cho phép tu dong hién thi mdt so

number of information fields on the policy that
needs to be canceled, including but not limited
to:

trudng thong tin trén don cin Hay, bao gdm
nhung khong gidi han:

+ Nguoi duge bao hiém, Dia chi, S6 hop dong
bao hiém/Gidy chirng nhan bao hiém, Loai hinh
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+ Insured person, Address, Insurance policy
number/Certificate of insurance, Insurance
type, Insurance term, Insurance premium
payment status, etc., from Policy Management
functions.

+ Loss situation during the insurance period
from the Compensation Assessment
Management function

+ Expected insurance premium refund/receive
from Payment Information Management
function

+...

bao hiém, Thoi han bao hiém, Tinh hinh thanh
toan phi bao hiém,... tir cac chirc nang Quan ly
hop ddng.

+ Tinh hinh t6n thét trong thoi han bao hiém tir
chirc nang Quan 1y Giam dinh bdi thudng

+ Phi bao hiém du kién hoan tré/phai thu tir
chirc nang Quan ly thong tin thanh toan

+...

269 The system allows users to customize and Hé thong cho phép NSD tuy chinh tao méi
create new information fields on the Policy truong thong tin trén chirc nang Huy don ma
cancellation function without needing help khong can tro gitip tir nha thiu
from the policyor.

270 The system allows editing input data for fields Hg thong cho phép chinh stra tai mot so truong
in the Policy Cancellation function, including thong tin nhét dinh tai chirc nang Huy don, bao
but not limited to: gdm nhung khong giéi han:

- Reason -Lydo
- Customer premium payable - SO phi khach hang phai dong
- Customer refund amount - S6 phi hoan tra khach hang

271 The system allows setting up rules to determine | H¢ thong cho phép thiét 1ap quy tac xac dinh
which information fields are edited and which | truong thong tin nao dugc phép chinh stra,
information fields are not edited truong thong tin khong dugc chinh sira

272 The system supports creating cancellation plan | Hé thong hd trg tao phuong an Hily don bao
including but not limited to: gdm nhung khong giéi han:

- The system supports automatic calculations, - Hé thong hd trg tinh toan ty déng bao gdm
including but not limited to the following nhung khong gidi han cac thong tin sau:
information: e S phi khach hang phai dong
e Premium amount to be paid by the e S6 phi hoan tra khach hang (néu co)
customer ° ...
e Refund amount to the customer (if - Cho phép NSD chinh sira lai cac thong tin ma
applicable) hé théng da ty dong tinh toan
LI - Cho phép trinh phé duyét phuong an Huy don
- Allows users to edit information that has been
automatically calculated by the system
- Allows for submission for approval of
cancellation plan
273 The system allows users to set up forms: Policy | Hé thong cho phép NSD thiét I4p cac biéu mau:

Cancellation Request from customers, Policy
Cancellation Proposal, Policy cancellation

Yéu cau hiy don tir khach hang, To trinh Hay
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notice to customers, etc., without intervention
from IT.

don, Thong béao hily don t6i khach hang...ma
khong can can thiép tir IT

274 The system allows authorized users to Accept, Hé thdng cho phép NSD c6 thim quyén Chéap
Reject, and submit to approve policies that are thun, Tl chdi, Trinh duyét d6i véi don bio
being requested for cancellation hiém dang trinh huy don

275 The system allows alerting policies that are Hé théng cho phép canh bao nhiing don dang
being submitted for approval of cancellation trinh duyét hity voi cac bén lién quan

For example: send a warning to the user that VD: giri canh bao dén NSD ¢6 chirc ning thu
has the function of reinsurance claim doi nha tai

276 - The system allows authorized users/groups of | - Hé thong cho phép NSD/nhém NSD ¢6 thim
users to approve insurance policies that are quyén phé duyét don bao hiém dang trinh duyét
being submitted for approval of cancellation, Huy don, bao gom nhung khéng gi6i han:
including but not limited to: o NSD c6 thdm quyén phé duyét don bao

o Authorized user approving the original hiém gbc
insurance policy o NSD c6 thdm quyén phé duyét don c6 tai
o Authorized user approving policies with bao hiém
reinsurance . ..
. .. - Khi NSD c6 thim quyén phé duyét phuwong
- When the authorized user approves the plan, an, hé thong tu déng giri email cho khai thac
the system automatically sends an email to the vién va cac bén lién quan, dong thoi tu sinh 1
operator and related parties, and at the same ban thong béo (theo biéu mau dinh sin) guri cho
time generates a notification (according to the khach hang
predefined form) to the customer.

277 the system provides features to save a history of | H¢ thong cung cap tinh nang luu lich st cac
steps taken during the policy cancellation budc thuc hién trong qua trinh huy don
process

278 - The system allows automatic tracking of the - Hé thong cho phép theo dbi tu dong lich sir

history of submitting, approving, and rejecting
insurance policy cancellations through each
level of authority, including but not limited to
the following information:
Cancellation/termination process:

e Date

o Staff

e Content

e Reason

...
- The system allows managing the status of
policy cancellations, including but not limited
to:

e New

viéc trinh, phé duyét, tir chdi Huy hop ddng biao
hiém qua timg cp thim quyén trén hé théng,
bao gdm nhung khong giGi han thong tin sau:

Qua trinh Huy/chdm dirt don bao hiém:

e Ngay

e Can bd

o Noi dung

e Lydo

LI
- Hé thong cho phép quan 1y trang thai Huy don
bao gdm nhung khéng gi6i han:

e Tao mai

e Trinh phé duyét NSD/nhém NSD c6 thim

quyén
o D3 duyét huy don
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e Submitted for approval by authorized
users/groups

e Approved cancellation

.o ...

279 The system allows the configuration of Hé thong cho phép thiét 1ap quy tic vé thoi gian
cancellation time rules for each product and for | cho phép Huy don theo tirng san pham, theo
each coverage within a policy. tung pham vi trong don

280 The system automatically applies the Hg thong tu dong ap dung quy tac da thiét lap
established rules regarding the time allowed for | vé thoi gian cho phép Huy don khi théng tin
policy cancellation when the information on the | trén don bao hiém thoa mén didu kién (tham
insurance policy meets the conditions (refer to chibu yéu cau co6 ID 279)
requirement ID 279)

Other requirements in Policy Cancellation Caic tinh niang khic trong Huy don

281 The system warns each operator of insurance Hé thong canh bao nhimg don sap dén han
policies that are about to come due (on the thanh toan theo tirng can b khai thac (trén hé
system, via email, etc.) based on the rules for thdng, phwong thirc email...) dya trén quy tic
setting up insurance policies that are about to thiét 1ap don sip dén han thanh toan tai chirc
come due in the product management function. | ning quan ly san phim

282 - The system allows authorized users to cancel - Hé thong cho phép NSD c6 tham quyén thuc
policies for insurance policies/contracts that are | hién huy don ctia nhimg don/hop ddng bao
in the 'Issued' status. hiém dang & trang thai Di cip don
- After the cancellation request is approved, the | - Sau khi yéu ciu Huy don duoc phé duyét,
status of the insurance policy post-cancellation | trang thai ctia don bao hiém sau huy 1a: D3 hity.
is: 'Cancelled' If there is any premium to be Néu can tra lai hodc thu thém phi bao hiém, hé
refunded / collected, the system automatically théng ty dong sinh cac but toan AP/AR twong
generates the corresponding AP/AR entries. ung

283 The system allows updating Canceled insurance | H¢ thong cho phép cép nhat thong tin don/hop
policy information and transferring this ddng bao hiém bi Huy chuyén thong tin nay
information to the core accounting module to sang phan hé ké toan cua core dé cap nhét hach
update accounting and the authorized user toan va ngudi ding co thim quyén thu doi tai
claims reinsurance (if any). bao hiém (néu co)

284 The system allows users to set blocking rules: Hé thdng cho phép NSD thiét 1ap quy tic chin:
Do not allow Cancel orders and display khong cho phép Huy don va hién thi canh béo
warnings for to each case, including but not tuong Ung v&i timg truong hop, bao gdm nhung
limited to the following cases: khong gidi han cac truong hop sau:

+ Insurance period expires + Pon hét thoi han bao hiém
+... +...
285 The system allows the Policy Cancellation Hé thong cho phép tich hop tinh nang Hiy don

feature in the core insurance system to be
integrated with the non-core system

trong hé théng core bao hiém véi hé thong
ngoai core

Reinstate

Khoi phuc

Automatically reinstate

Khoi phuc tw dong
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286

the system provides features to set
rules/parameters around automatic
reinstatement

For example:

+ If there is an automatic reinstatement clause
in the policy, then when this condition is met,
the system will automatically reinstate the
canceled policy.

+ If a customer has X late payments, they will
not be reinstated.

Hé thong phai cung cap kha nang thiét 1ap cac
quy tic / thong s6 xung quanh viéc khéi phuc tir
dong

Vi du:

+ Néu trong hop dong ton tai diéu khoan khoi
phuc tu dong thi khi thda man diéu kién nay thi
hé théng ty dong khoi phuc hop ddng da hity

+ Néu khéch hang c6 X s6 14n thanh toan tré,
ho s€ khong duogc khoi phuc

287 the system provides features to allow users to Hé thong cung cap tinh ning cho phép NSD
activate or suspend the rules that apply to kich hoat hodc tam dimg cac quy tic ap dung
automatically reinstate canceled policy. Khoi phyc tu dong hop dong bi Huy

288 The system automatically applies Haé thdng ty dong 4p dung cac quy tic/thong sb
rules/parameters around automatic lién quan viéc khoi phuc tu dong khi thoa man
reinstatement when the established conditions du cac didu kién da thiét 1ap va khi cac quy tic
are met and when these rules are activated by nay duogc kich hoat bdi NSD
the user.

289 The system automatically displays information | Hé thong tw dong hién thi bao gom nhung
including but not limited to khong gidi han thong tin
- Reinstatement date (effective date) - Ngay khoi phuc (ngay hiéu luc bao hiém)

- The period of compensation refusal due to the | - Khoang thoi gian tir chbi bdi thuong do don
policy is canceled and then reinstated. bi Huy va sau d6 dugc khoi phuc hi¢u luc
Manually reinstate Khoi phuc thi cong

290 the system provides features to allow users to Hé thong cung cap tinh ning cho phép ngudi

manually reinstate policies on the system.
Information of the policy reinstatement
includes but is not limited to the following:

+ The Insured

+ Address

+ policy number/Certificate of insurance

+ Type of insurance

+ Period of insurance

+ Reason for reinstatement

+ Date of reinstatement of validity of
policy/Certificate of insurance

+ Loss situation during the period of insurance:
Lost, No loss yet, Compensation amount paid
by BIC

+ Premium payment status: Premium not yet
paid, Full premium paid, Partial premium paid,
Premium paid to BIC

dung khoi phuc don tht cong trén hé thong,
thong tin phan khoi phuc don bao gdm nhung
khong gidi han nhu sau:

+ Ngudi duoc bao hiém

+ Dia chi

+ 86 hop ddng bao hiém/Gidy chimg nhan béo
hiém

+ Loai hinh bao hiém

+ Thoi han bdo hiém

+ Ly do khoi phuc

+ Ngay khéi phuc hiéu lyc hop ddng bao
hiém/Gidy chirng nhan bao hiém

+ Tinh hinh t6n thét trong thoi han bao hiém:
D tn that, Chwa xay tén that, Sb tién bdi
thuong BIC da chi tra

+ Tinh hinh thanh toan phi bao hiém: Chwa
thanh toan phi, Pa thanh toan du phi, Pa thanh
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+ Reinsurance status: Treaty reinsurance,
facultative reinsurance
+ ...

todn 1 phén phi, So tién phi da ndp cho BIC
+ Trang thai tdi bao hiém: Tai bao hiém co
dinh, Tai bao hiém tam thoi

+ ..

Hé thong cho phép tw dong hién thi mot sb

291 The system allows automatically displaying a
number of information fields on the policy truong thong tin trén don can Khéi phuc bao
needing reinstated including but not limited to: | gdm nhung khong gi6i han:

+ The Insured, Address, policy/Certificate of + Ngudi duoc bao hiém, Dia chi, S5 hop dong
insurance number, Insurance type, Period of bao hiém/Giéy chirng nhan bao hiém, Loai hinh
Insurance, premium payment status, etc., from béo hiém, Thoi han bao hidm, Tinh hinh thanh
the Policy Management function. toan phi bao hiém,... tir cdc chirc ning Quan Iy

+ Loss situation during the period of insurance | hop dong.
from the Claims & survey Management + Tinh hinh t6n thét trong thoi han bao hiém tir
function chirc nang Quan 1y Giam dinh bdi thudng

+... +...

292 The system allows users to customize and Hg thong cho phép NSD tuy chinh tao mai
create new information fields on the Policy truong thong tin trén chirc nang Khoi phuc don
Reinstatement function without needing help ma khong can trg gitp tir nha thiu
from the policyor.

293 The system allows Adding/Editing/Deleting Hé thong cho phép Thém méi/Sira/X6a thong
information in certain information fields on the | tin tai mot s6 truong thong tin nhét dinh trén
Policy Reinstatement browser trinh duyét Khoi phuc don

294 The system allows setting up rules to determine | H¢ thong cho phép thiét 1ap quy tac xac dinh
which information fields are allowed to be truong thong tin nao dugc phép chinh stra,
edited and which information fields are not truong thong tin khong dugce chinh stra
allowed to be edited

295 The system allows authorized users to Accept, Hé thdng cho phép NSD c6 thim quyén Chép
Reject, and Submit to Approve policy that are thun, Tl chdi, Trinh duyét d6i véi don bio
being request for reinstatement hiém dang trinh khoi phuc

296 The system allows alerting related parties of the | HE thong cho phép canh bao nhiing don dang
policies that are being submitted for approval trinh duyét khoi phuc véi cac bén lién quanVi
reinstatement For example: Send a warning to du: Giri canh bao dén NSD ¢6 chirc ning hoan
the user that has the reinsurance premium phi nha tai d6i v6i nhitng don dang trinh duyét
refund function for the policies that are being Khoi phuc
submitted for approval reinstatement

297 The system allows users to set up forms: Policy | Hé thong cho phép NSD thiét lap cac biéu miu:
Reinstatement Request from customers, Yéu cau khéi phuc don bao hiém tir khach
proposal of policy reinstatement, Notice of hang, T¢ trinh Khoi phuc don, Thong bao khoi
policy reinstatement to customers, etc., without | phuc don t6i khach hang...ma khong cin can
intervention from IT. thiép tur IT

298 - The system allows authorized users/groups of | - Hé thong cho phép NSD/nhém NSD c¢6 thim

users to approve the insurance policy being
submitted for approval reinstatement, including

quyén phé duyét don bao hiém dang trinh duyét
Khoéi phuc don bao hiém, bao gom nhung

69 /207




but not limited to:

+ Authorized user approving the original
insurance policy

+ Authorized user approving policies with
reinsurance

+...

- When the authorized user approves the plan,
the system automatically sends an email to the
operator and related parties, and at the same
time automatically generates a notice of
reinstatement of the policy Certificate of
insurance (according to the predefined form) to
send to customers

khong gidi han:

+ NSD c¢6 thim quyén phé duyét don béo
hiém gbc

+ NSD c6 tham quyén phé duyét don c6 tai
bdo hiém

+..
- Khi NSD ¢6 thim quyén phé duyét phuong
an, hé théng tu dong gui email cho khai thac
vién va cac bén lién quan, ddng thoi ty sinh 1
ban thong bao khoi phuc hop ddng bio
hiém/Gidy chtng nhan bao hiém (theo biéu
mAu dinh sin) giri cho khach hang

299 the system provides features to save a history of | Hé thong cung cap tinh ning luu lich sir cac
steps taken during the policy reinstatement budc thuc hién trong qua trinh khéi phuc don
process

300 The system allows automatic tracking of the Hé thong cho phép theo doi tu dong lich st viéc
history of submission, approval, and rejection trinh, phé duyét, tur ch01 Khéi phuc hop ddng
of policy policy reinstatement through each bao hiém qua tirng cép tham quyén trén hé
authority level on the system, including but not | thdng, bao gom nhung khéng gi6i han thong tin
limited to the following information: sau:

- Status of submission for approval: - Trang thai trinh duyét:
e created o Tao mai
o Submitted for approval of the authorized e Trinh phé duyét NSD/nhém NSD c6 thim
user/group of users quyén
o Approved Policy reinstatement o D3 duyét khoi phuc don
o .. e ...
- Insurance policy reinstatement process: - Qua trinh Khéi phuc don bao hiém:
e Date o Ngay
e Officer e Can bd
e Content o Noi dung
e Reason e Lydo
o .. e ...
Other requirements in Reinstatement Céc tinh niang khac trong Khéi phuc

301 The system allows authorized users to reinstate | Hé thong cho phép NSD c6 tham quyén Khoi
policies that are in Canceled status after the phuc don ciia nhitng don/hop ddng béo hiém
policy reinstatement request is approved, and dang & trang thai P4 hay sau khi yéu cdu Khoi
the status of the insurance policy after phuc don dugc phé duyét, trang thai ctia don
reinstatement is: Policy issued. bao hiém sau khéi phyc 1a: B cip don

302 The system allows updating information on the | Hé thong cho phép cép nhat thong tin don/hop

reinstated insurance policies, and transferring
this information to the core accounting module

ddng bao hiém dwgc khoi phuc chuyén thong
tin ndy sang phan hé ké toan ca core dé cap
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to update accounting and the authorized user
cedes reinsurance premium (if any).

nhat hach todn va ngudi dung c6 tham quyén
nhuong phi tai bao hiém (néu co)

303 The system allows authorized users to set Hé thong cho phép NSD c6 tham quyén thiét
blocking rules without permission to reinstate 1ap quy tic chin khéng c6 phép Khoi phuc don
policies and display blocking warnings bao hiém va hién thi canh bao chin tuong mg
corresponding to each case, including but not V6i ting trudng hop, bao gdm nhung khong
limited to the following cases: gi6i han cac truong hop sau:

+ period of Insurance expires + Pon hét thoi han bao hiém
+... +...

304 The system allows integrating the Policy Hé thong cho phép tich hop tinh ning Khoi
Reinstatement feature in the Quotation phuc don trong chire nang Quan ly chao phi
Management function
Renewal Tai tuc

305 The system allows searching renewal policies Hé thong cho phép tim kiém don tai tuc dua 1
based on information fields including but not trén cac truong thong tin bao gdm nhung khong
limited to: gi6i han:

- policy number - S6 don/hop dong bao hiém
- Insurance products - San phim bao hiém

- Insurance company - Cong ty bao hiém

- Customer name - Tén khach hang

- Operator - Khai théc vién

- Number of days before the renewal deadline - S6 ngay trude han tai tuc

- Renewal status... - Trang thai tai tuc...

306 the system provides features to submit approval | Hé thong cung cap tinh ning Trinh duyét tai tuc
policies that are due for renewal véi nhitng don dén han tai tuc

307 The system allows creating a new quotation Hé thong cho phép tao méi ban chio phi dya 0.5
based on the renewal policy that has just been theo don tai tuc vira dugc trinh duyét tai tuc
submitted for approval renewal

308 the system provides features to non-renew, Hé thong cung cap tinh nang Khong tai tuc, cho 1.5
allowing users to select this feature for policies | phép NSD lua chon tinh ning nay ddi véi
that do not need to be renewed or refuse to nhiing don khong cin tai tuc hodc tir chéi tai
renew. tuc

309 The system allows users to enter information to | Hé thong cho phép NSD nhép théng tin tir choi
refuse renewal including but not limited to the tai tuc bao gdbm nhung khong gii han nhiing
following information: thong tin sau:

- Policy number - S6 don bao hiém

- Reason for refusal to renew - Ly do tir chéi tai tuc
- Causes - Nguyén nhan

- Remedies - Bién phap khic phyc

310 The system allows users to save renewal refusal | Hé thong cho phép NSD luu thong tin tir chdi
information for each policy tai tuc theo ting don

311 The system allows users to enter information Hé thong cho phép NSD nhap thong tin moi

about invitation to renew policies, including but

tham gia tai tuc don bao hiém bao gdm nhung
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not limited to the following information:
- Policy number

- Form of invitation to renew

- Reason for not inviting renewal

khong gidi han nhimg thong tin sau:
- 6 don bao hiém
- Hinh thirc moi tai tuc
- Nguyén nhan chua moi tai tuc

312 The system allows users to save information Hé¢ thong cho phép NSD luu thong tin moi
about invitation to renew policies for each tham gia tai tuc don bao hiém theo ting don
policy

313 The system automatically displays whether a Hé¢ thong tu dong hién thi don tai tuc 1a lién tuc
renewal policy is continuous or intermittent hay gian doan khi théng tin trén don béo hiém
when the information on the policy meets the thoa méan quy tic da thiét lap x4c dinh don tai
established rules for determining whether a tuc lién tuc hay gian doan tai chitc nang Quén
renewal policy is continuous or intermittent in 1y san pham
the Product Management function.

314 The system warns policies due for renewal Hé théng canh bao don dén han téi tuc theo 0.5
according to each operator (on the system, via ting can bo khai thac (trén hé théng, phuong
email, etc.) thirc email...)

Refuse Tir choi

315 The system allows authorized users to refuse He¢ théng cho phép NSD c6 tham quyén tir chdi 0.5
including but not limited to the following cases: | bao gom nhung khong gi6i han truong hop:

- The policy is in Processing status - Pon/hop dong bao hiém dang & trang thai
- The policy is being approved for cancellation | Pang xir Iy
- The policy is being approved for - Pon/hop ddng bao hiém dang trinh duyét
reinstatement huy don
- The policy is being approved for endorsement - Pon/hgp dong bao hiém dang trinh duyét
- khéi phuc

- bon/hop ddng bao hiém dang trinh duyét

sira d6i bd sung

Print forms In biéu miu

316 The system allows authorized users to preview | Hé thong cho phép NSD e tham quyén dugc 0.5
and print forms for policies in the status of xem trudc va in cac biéu miu dbi voi don/hop
Processing, Policy approved for issuance, etc., ddng béo hlem ¢ trang thai Dang xur ly, D3 cap
including but not limited to following forms don... bao gom nhung khong gi6i han cac biéu
(referring to Form Management function of méu (tham chiéu chirc nang Quan ly miu biéu
Product Management): ctia Quan ly san pham):

- Insurance certificate - Gidy chimg nhén béao hiém
- Policy - Hop ddng bao hiém
- Fee collection notice, etc. - Théng béo thu phi...
317 The system automatically submit the insurance | Hé thong tw dong trinh don bao hiém dén ngudi

policy to the authorized person when the user
prints and signs the electronic policy/electronic
certificate.

¢6 tham quyén ky khi NSD in ky hop dong dién
tu/ Giay chung nhan dién tir
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Document Management

Quan Iy tai liéu

318 The system allows authorized users to describe | Hé thong cho phép NSD c¢6 thdm quyén mé ta 0.5
attached documents without intervention from vé tai liéu dinh kém ma khong cin can thiép tir
IT staff can by CNTT
319 The system ensures that all documents attached | Hé thong dam béo toan bo hé so dinh kém
to the quotation will be fully attached to the trong bén chao phi déu s& duoc dinh kém day
policy. du theo don/hgp ddng bao hiém
Open cover policy management Quan ly hop di’ing bao
320 The system allows management of open cover | Hé thdng cho phép quan Iy hop dong bao sau 1
policy after approval of the quotation for the khi dugc phé duyét ban chao phi danh cho hop
open cover policy ddng bao
321 The system allows management of open cover Hé thong cho phép quan 1y hop dong bao nhu
policy as policy management features: c4c tinh ning cia quéan 1y hop ddng bao hiém:
- Search for policy - Tim kiém hop dong bao hiém ‘
- Approve policy - Duyét‘cép don/hgp ddng bao hiém
- Endorsement - Stra d6i b6 sung
- Modify the quotation - Stra d6i ban chao phi
- Cancel policies - Huy don
- Reinstate - Khoi phuc
- Renew - Tai tuc
- Print forms - In biéu miu
- Manage documents - Quan ly tai li¢u
- Shared features in Policy Management - Tinh néng dung chung trong Quan ly hop
dong
322 The system allows automatic accounting Hé théng cho phép tur dong hach toan s tién
deposit of the open cover policy tam tng ctia hop ddng bao
323 the system provides features to allow receiving | H¢ thong cung cap tinh ndng cho phép nhan
statements from the customer's system, or bang ké tir hé théng ctia khach hang, hoic cho
allowing users to manually enter/import files phép nguoi dung nhap thu cong/import file
(according to the core system’s forms). (theo mau cuia hé thdng core)
324 The system supports automatic accounting/ Hé¢ thong cho phép tw dong hach toan/ tat toan

settlement and allocation of period-end
amounts to each shipment/ declaration cycle,
depending on the declaration method (per
shipment, monthly, quarterly, annually) and the
customer’s premium payment method,
including: payment per shipment, monthly
payment, advance premium payment with year-
end reconciliation, advance premium payment
with monthly/ quarterly allocation for each
declaration period, and additional payment
when the advance premium balance is
exhausted.

phan bé s tién cudi ky cho timng chuyén hang/
dot ké khai phu thudc vao phuong thirc ké khai
theo chuyén hay theo thang, theo quy, theo nim
va cach thirc dong phi ctia khach hang: dong
phi cho timg chuyén, timg thang, dong phi img
trude va quyét toan vao cudi nim, dong phi ing
trudc va rot phi cho timg dot khai bao thang/
quy va déng thém khi hét phi ing trudc.
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325 The system allows setting premium refund Hé thong cho phép thiet lép quy tac hoan phi
rules for open cover policy according to a dbi voi hop ddng bao theo 1 ty 1& nhét dinh tiry
certain percentage depending on each specific ting truong hop cu thé
case. VD: Véi hop dong bao co ty 1¢ t6n thét thap

For example: For an open cover policy with a trong nim bao hiém thi cai dat ty 1¢ hoan phi 1a
low loss rate during the insurance year, set the 5%. Cubi nam khi ty 1& ton that thoa man quy
refund rate to 5%. At the end of the year, when | tic hoan phi d thiét 1ap thi hé thong tu dong
the loss rate meets the established refund rule, hoan phi 5% dbi véi timg don bao hiém thugc
the system automatically refunds 5% for each hop ddng bao. Khi thuc hién hoan phi thi s&
insurance policy under the open cover policy. thuc hién sira d6i bd sung don bao hiém tuong
When making a refund, endor to relevant ung.
policies will be made.

Endorsement the open cover policy Sira dbi bé sung hop dong bao

326 The system allows recording when there is a Hé thong cho phép ghi nhan khi cé thay doi so
change in the customer’s deposit according to tién tam tmg cua khach hang theo hop ddng bao
the signed open cover policy and automatically | d ky két va tu dong hach toan vao but toan
accounting it in the corresponding accounting tuong Umg
entry.

327 The system allows users to enter payment Hé¢ thong cho phép NSD nhép théng tin thanh
information (Payment term, premium, etc.) toan (Han thanh toan. S6 phi bao hiém,...) theo
according to each payment that the customer timg 1an thanh toan ma khach hang ké khai
declares

328 The system allows authorized users to approve | Hg thong cho phép NSD cé tham quyén phé
each payment update on the open cover policy duyét timg 1an cap nhat thanh toan trén hop

ddng bao

Create Insurance Certificates for Open Tao Gidy chitng nhin bao hiém cho hep
cover Policy ddng bao

329 the system provides features to add new Hé thong phai cung cap tinh nang Thém maoi
insurance certificates from open cover policy to | Gidy chimg nhén bao hiém tir nhiing hop dong
which a policy is approved for issuance. bao di dugc phé duyét cip don

330 the system provides features to give warning Hé¢ thong cung cap tinh ning canh béo hét han
about the end of the limit (deposit) when mirc (deposit) khi thém méi gidy chimg nhan
adding a new insurance certificate with an bao hiém véi sé tién 16n hon han mirc con lai
amount greater than the remaining limit.

331 The system allows users to edit or not edit some | Hé thong cho phép NSD dugc chinh stra hodc
information fields on the Insurance Certificate khong dwoc chinh sira tai mot sé trudng thong

For example: The users are allowed to edit: tin trén Gidy chimg nhén bao hiém _
Insured subjects (detailed information for each | VD: NSD dugc chinh sira: i tuong bao hiém
shipment) (thong tin chi tiét timg chuyén hang)

The users are not allowed to edit: Terms, NSD khong dugc chinh sua: biéu kién diéu
Conditions, Benefits, Sum Insured , etc. khoan, Quyén loi, S6 tién bao hiém...

332 When an insurance certificate is issued from Khi 1 giay chirng nhéan bao hiém duogc cap tir

open cover policy, the system automatically

hop d@)ng bao, hé théng tu ddng tao bt toan
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generates accounting entries to record revenue
and update receivables and payables based on
the deposit amount of open cover policy

hach toan dé ghi nhan doanh thu va cip nhét
khoan phai thu phai trd dya trén s6 tién tam Ung
(deposit) ctia hop dong bao

333

The system allows setting a limit for the Sum
Insured on the issued insurance policy, which
must not exceed the Sum Insured limit
approved in the open cover policy.

H¢ thong cho phép thiét 13p han mirc Sb tién
béo hiém trén don bao hiém dwoc cép tir hop
ddng bao khéng dwoc 16n hon han muc (S6 tién
bao hiém) di dugc phé duyét tai hop ddng bao.

334

The system allows policies issued under a
master (open cover) agreement to be generated
immediately without requiring approval from
an authorized approver, provided that the Sum
Insured on the policy falls within the limits
defined in the master agreement and all terms
and conditions comply with the master
agreement.

If the policy does not meet the pre-defined
limits under the master agreement, the system
will not allow the policy to be issued.

He thong cho phép don bao hi€m dugc cap tir
hop dong bao s& duge cép don ngay ma khéng
can cap co thim quyen phé duyét trong truong
hop s6 tién bao hiém trén don thoa man han
miurc da thiét 1ap trén hop dong bao va didu kién
diéu khoan tuan theo hop dong bao.

Trudng hop khong thda man han mirc di thiét
1ap trén don béo hiém thi hé théng khong cho
phép cip don

335

The system allows previewing and printing
Insurance Certificates

Hé¢ thong cho phép xem trudce va in Gidy chimg
nhan bao hiém

336

The system allows authorized users to
electronically sign Insurance Certificates when
newly added

Hé théng cho phép NSD ¢c6 thdm qnyén duyét
ky dién tir Giay chirng nhan bao hiém khi duoc
thém mai

Open policy management

Quan Iy hop dong nguyén tic

337

The system allows management of open policy
after approval of the quotation for the open
policy

Hg thong cho phép quan ly hop dong nguyén
téc sau khi duoc phé duyét ban chao phi danh
cho hop dong nguyén tac

338

The system supports managing framework
agreements (master agreements) with the same
functionalities available in Product
Management and Policy Management,
including:

- Search for insurance policy

- Approve issuance of insurance policies

- Endorsement

- Modify quotation

- Cancel policies

- Reinstate

- Renew

- Print forms

- Manage documents

- Shared features in Policy Management

He thong cho phép quan 1y hop dong nguyén
téc nhu cac tinh ning ciia quén 1y san phim va
quan ly ho'p ddng bao hiém:

- Tim klem hop ddng bao hiém

- Duyét cap don/hgp ddng bao hiém

- Sira d6i b6 sung

- Sira dbi ban chao phi

- Huy don

- Khoi phuc

- Tai tuc

- In biéu miu

- Quan ly tai li¢u

- Tinh nang dung chung trong Quan ly hop
ddng
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339

The system allows automatically accounting the
deposit of the open policy according to the

customer in the corresponding accounting entry
and does not record revenue on the open policy.

He thong cho phép tu dong hach toan so tién
tam ung ctia hop ddng nguyén tic theo khach
hang tai but toan twong ung va khong ghi nhan
doanh thu trén hop dong nguyén tic

340

The system allows setting premium refund
rules for open policy at a certain rate depending
on each specific case.

For example: For a open policy with a low loss
rate during the insurance year, set the refund
rate to 5%. At the end of the year, when the loss
rate meets the established refund rule, the
system automatically refunds 5% for each
insurance policy under the open policy. When
making a refund, endorsement to relevant
policies will be made.

Hé thong cho phép thiét 1ap quy tic hoan phi
dbi voi hop dong nguyén tac theo 1 ty 1¢ nhat
dinh tuy timg trudng hop cu thé

VD: Vi hop dong nguyén tic co ty 18 tén thit
thp trong nam bao hiém thi cai dat ty 1& hoan
phi 1d 5%. Cudi nam khi ty 18 tén that thoa man
quy tic hoan phi da thiét 1ap thi hé théng tur
dong hoan phi 5% déi véi timg don bao hiém
thudc hop ddng nguyén téc. Khi thye hién hoan
phi thi s& thuc hién sira d6i bd sung don bao
hiém tuong tmg.

Issue policies for open policy

Cip don bao hiém cho hgp dong nguyén tic

The policy has specified the period of
insurance for open policy

Pon bio hiém di x4c dinh thoi han bio hiém
lién quan deén hgp dong nguyén tac

341

the system provides features to issue insurance
policies from approved open policy

H¢ thong phai cung cap tinh néng Cép don bao
hiém tr hop dong nguyén tac da dugc phé
duyét cap don

342

The system allows setting a limit of Sum
Insured on the policy issued from the open
policy which must not be greater than the limit
(Sum Insured) approved in the open policy.

He thong cho phép thict 1ap han murc SO ticn
bao hiém trén don bao hiém dwoc cép tir hop
ddng nguyén tic khong duoc 16n hon han mirc
(S6 tién bao hiém) di duoc phé duyét tai hop
ddng nguyén téc.

343

The system allows a policy issued from a open
policy to be issued immediately without the
need for approval from a authority in case the
sum insuredon the policy meets the limit
established on the policy. If the limit set on the
policy is not met, the system will not allow the
policy to be issued

Hé thong cho phép don bao hlem dugc cap tir
hop dong nguyén téc s& dugce cép don ngay ma
khong can cap co thim quyén phé duyét trong
truong hop s6 tién bao hiém trén don thoa mén
han mirc d thiét 1ap trén don bao hiém. Truong
hop khong thoa man han mirc da thiét lap trén
don bao hiém thi hé thong khong cho phép cép
don

344

The system allows management of policies
issued with open policy as the features of
insurance policy management:

- Search for insurance policy

- Endorsement

- Cancel policies

- Reinstate

- Renew

- Print forms

H¢ thong cho phép quan ly don bao hi€m dugc
cép hop dong nguyén tac nhu céc tinh ning cia
quén Iy hop ddng bao hiém:

- Tim kiém hop ddng bao hiém

- Sira d6i bd sung

- Huy don

- Khoi phuc

- Tai tuc

- In biéu miu

0.5
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- Manage documents
- Shared features in Policy Management

- Quan ly tai liéu
- Tinh nédng dung chung trong Quan ly hop
dong

345 The system allows the users to edit or not edit Hé thdng cho phép NSD dugc chinh sira hodc
some information fields on the policy issued khong duoc chinh sira tai mot sé trudng thong
from the open policy. tin trén don bao hiém duoc cip tir hop dong
For example: The users are allowed to edit: nguyén tic
Insured subjects (detailed information for each VD: NSD dugc chinh sira: Déi twong bao hiém
shipment), period of insurance, etc. (thong tin chi tiét timg chuyén hang), thoi han
The users are not allowed to edit: Terms, béo hiém...

Conditions, Benefits, premium rates, etc. NSD khéng duoc chinh sira: Diéu kién diéu
khoan, Quyén loi, ty 1& phi bao hiém...

346 The system automatically accounts for policies | H¢ thong tu dong hach toan don bao hiém dugc
issued from open policy in the corresponding cép tir hop dong nguyén tic tai bat toan tuong
accounting entry and records revenue according | g va ghi nhén doanh thu theo don bao hiém
to the corresponding policy. tuong ing

347 The system allows managing policies issued He thong cho phép quan Iy cac don bao hiém
from open policy and supports users in tracking | dugc cip tir hop dong nguyén tic va hd tro
which policies are issued in a open policy. NSD theo ddi duge mot hop dong nguyén tac

s& bao gdm nhu’ng don bao hiém nao duge cip
Policies with an unspecified period of Pon bao hiém chwa xic dinh thoi han bio
insurance for open policy hiém lién quan dén hop dong nguyén tic

348 the system provides features to issue policies Hé¢ thong phai cung cap tinh ndng Cap don bao 0.5
with an unspecified period of insurance from hiém chua xac dinh thoi han bao hiém tir hop
the open policy that has been approved to issue | ddng nguyén tic da dugc phé duyét cip don
the policy.

349 the system provides features to issue an policy Hé¢ thong phai cung cip tinh niang Cép don béo
(with a specified period of insurance) from an hiém (d3 x4c dinh thoi han bao hiém) tir don
policy with an unspecified period of insurance bao hiém chua xac dinh thoi han bao hiém di
that has been issued. dugc cép.

350 The system allows the management of policies | HE thong cho phép quan ly cac don bao hiém
(including policies with a specified period of (bao gdm don d xac dinh thoi han bao hiém va
insurance and policies with an unspecified don chua xac dinh thoi han bao hiém) duoc cép
period of insurance ) issued from the tir hop dong nguyén tic tuong g va hd trg
corresponding open policy and assist users in NSD theo doi duge mot hop dong nguyén tac
tracking a open policy that will include which s& bao gdm nhitng don bao hiém nao dugc cép,
policies are issued, how many policies with a ¢6 bao nhiéu don bao hiém co6 thoi han bao
specified period of insurance are issued from hiém duogc cép tir don chua xac dinh thoi han
those with an unspecified period of insurance . | bao hiém.

351 The system allows setting a limit of sum H¢ thong cho phép thiét 1&p han mirc Sb tién

insured on an policy (with a specified period of
insurance ) issued from an policy with an
unspecified period of insurance , which cannot

bao hiém trén don bao hiém (d3 xac dinh thoi
han bao hiém) dugc cip }u don bao hiém chua
xac dinh thoi han bao hiém, khong dugc 16n
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be greater than the limit (sum insured)
approved in the open policy.

hon han mirc (SO tién bao hiém) da dugc phé
duyét tai hop ddng nguyén tic.

352

The system allows automatically accounting the
deposit of an policy with an unspecified period
of insurance issued from the open policy
policy according to the customer in the
corresponding accounting entry and does not
record revenue on an policy with an unspecified
period of insurance

Hé thdng cho phép ty dong hach toan sb tién
tam rng cua don bao hiém chua xac dinh thoi
han bao hiém dugc cip tir hop ddng nguyén tic
theo khach hang tai but toan twong ung va
khong ghi nhan doanh thu trén don bao hiém
chua xdc dinh thai han bao hiém

353

The system allows policies with a defined
insurance period to be issued from an open-
ended (undefined-period) policy without
requiring approval from an authorized
approver, provided that the sum insured on the
issued policy is within the predefined limits set
on the open-ended policy and all applicable
terms and conditions comply with the executed
Master Agreement.

If the sum insured exceeds the predefined
limits, the system will not allow the policy to
be issued.

Hg thong cho phép don bao hiém (da xac dinh
thoi han bao hiém) dugc cép tir don bao hlem
chwa x4c dinh thoi han bao hiém, s& dugc cip
don ngay ma khong can cap <0 thdm quyen phé
duyét trong truong hop sb tién bao hiém trén
don thoa man han mirc d3 thiét lap trén don bao
hiém va diu kién diéu khoan ap dung theo Hop
ddng nguyén tic da ky. Truong hop khéng thoa
man han murc d3 thiét lap trén don bao hiém thi
hé théng khéng cho phép cp don

354

The system allows management of policies
(including policies with a specified period of
insurance and policies with an unspecified
period of insurance issued from the open
policy) as features of insurance policy
management:

- Search for insurance policy

- Endorsement

- Cancel policies

- Reinstate

- Renew

- Print forms

- Manage documents

- Shared features in Policy Management

Hé théng cho phép quan 1y don bao hiém (bao
g@)m don d3 xéac dinh thoi han bao hiém va don
chwa x4c dinh thoi han béo hiém duoc cip tir
hop ddng nguyén tac) nhu c4c tinh ning ciia
quan ly ho’p ddng bao hiém:

- Tim kiém hop dong bao hiém

- Sira d6i bd sung

- Huy don

- Khoi phuc

- Tai tuc

- In biéu miu

- Quan ly tai liéu

- Tinh nang dung chung trong Quan ly hop
ddng

355

The system allows users to edit or not edit some
information fields issued from policies with an
unspecified period of insurance.

For example: Users are allowed to edit: Insured
subjects (detailed information for each
shipment), period of insurance , etc.

Users are not allowed to edit: Terms,
conditions, benefits, premium rates, etc.

Hé¢ thong cho phép NSD dugc chinh sira hoic
khong duoc chinh sira tai mot sé trudng thong
tin trén dugc cp tir don bao hiém chua xac
dinh thoi han bao hiém.

VD: NSD dugc chinh stra: Déi twong bao hiém
(thong tin chi tiét timg chuyén hang), thoi han
bao hiém...
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NSD kh(‘)ng dugc chinh stra: Dicu kién di€u
khoan, Quyén 1oi, ty 1€ phi bao hiém...

356 The system automatically accounts for policies | H¢ théng tu dong hach toan don bao hiém duogc
issued from policies with an unspecified period | cép tir don bao hiém chua x4c dinh thoi han bao
of insurance in the corresponding accounting hiém, tai bat toan twong ung va ghi nhén doanh
entry and records revenue according to the thu theo don bao hiém twong tmg
corresponding policy.
Manage guarantee Quan Iy h so bio linh
Search for guarantee documents Tim kiém ho so bio lanh
357 The system allows searching for guarantee Hé théng cho phép tim kiém hé so bao lanh dua 0.5
documents based on information fields vao cac trudng thong tin bao gdm nhung khong
including but not limited to: gioi han:
- Customer code - Ma khach hang
- Customer name - Tén khach hang
- policy number - 86 don bao hiém
- Insurance company - Cong ty bao hiém
- Operator - Khai thac vién
- Guarantee document code - M3 ho so béo lanh
Add new guarantee documents Thém méi hd so bio linh
358 The system allows authorized users to edit data | Hé thong cho phép NSD c6 thdm quyén chinh 0.5

in input fields on the guarantee file, including
but not limited to:
- Insured Information Group:
e Insured person
¢ Field of activity
- Economic Contract Information Group:
¢ Contract number
¢ Project name
o Contractor joint venture
e Contract value
e Contract duration
¢ Fronting entity
e Type of guarantee: Bid guarantee,
Performance guarantee, Advance payment
guarantee, Warranty guarantee. Each type
of guarantee includes the following fields:
++ Guarantee term: From date ... to date
++ Guarantee amount (Insurance amount)
++ Guarantee fee (Insurance fee)
++ VAT (%), VAT (calculated
automatically by the system)

sira dit ligu tai cac truong théng tin trén hd so
bao lanh bao gdm nhung khéng gidi han:
- Nhém théng tin ngudi dwoc bao hiém:
o Ngudi duge bao hiém
e Linh vyuc hoat dong
- Nhém théng tin hop dong kinh té:
e Sb hop dong
Tén du an
e Lién doanh nha thau
e Gia trj hop dong
e Thoi han hop dong
L]
L]

DPon fronting

Loai bao 1anh tham gia: Bao 1anh du thau,
Bio lanh thyc hién hop dong, Béo lanh
hoan tra tién tmg truc, Bao lanh bao hanh.
Timg loai bao ldnh bao gdm cac trudng
thong tin:

“++ Thoi han béao lanh: Tir ngay ... dén ngay
++ S6 tién bao lanh (S tién bao hiém)

++ Phi bao 1anh (Phi bao hiém)
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++ Collateral: Collateral value, Release
date (Date of mortgage removal)
++ Insurance policy number

.o ...

++ VAT(%), VAT (dugc hé thong tinh tu
dong)
++ Tai san dam bao(TSPB): Gia tri TSDB,
Ngay giai chip (Ngay x6a thé chap TSDB)
++ S6 don bao hiém

L[]

Hé¢ thong cung cap thong tin danh gia khach

359 The system provides customer evaluation
information from the Product Management hang tir chirc ning Quén 1y san pham, bao gdm
function, including but not limited to the nhung khong gidi han céac thong tin sau:
following details: + Xéc dinh quy mo
+ Determining scale + Chém diém chi tiéu tai chinh
+ Scoring financial indicators + Chém diém chi tiéu phi tai chinh
+ Scoring non-financial indicators + Bang Can dbi ké toan, Két qué kinh
+ Balance sheet, Income statement, Indirect doanh, Luu chuyén tién té gian tiép, Luru
cash flow, Direct cash flow chuyén tién té truc tiép
+ Customer ranking + Xép hang khach hang
+...

360 The system allows exporting customer Hé thong cho phép két xuat bang thong tin danh
evaluation information sheets into excel and pdf | gia khach hang ra dinh dang excel, pdf
formats

361 The system automatically calculates and Hé thong ty dong tinh toan va hién thi duoc sb
displays the guarantee balance using the du bao linh theo cong thirc bang tdng sb tién
formula: the total guarantee amount received by | BIC nhan béo lanh tinh trén toan bg cac hop
BIC across all guarantee contracts for each ddng bao lanh cia timg khach hang, kém s6
customer, along with the customer's collateral tién ky quy (gia tri TSPB) cua khach hang theo
amount (collateral value) at each point in time timg thoi diém (tham chiéu ID 362)
(referencing ID 362)
Add new collaterals Thém méi Tai sdn dim bao

362 The system allows authorized users to edit data | Hé thong cho phép NSD c6 thdm quyén chinh 0.5

in input fields in the Collateral Asset Catalog,
including but not limited to:

+ Guarantee code

+ Guarantee name

+ From date

+ To date

+ Collateral value

+ Bid guarantee

+ Performance guarantee

+ Advance payment guarantee

+ Warranty guarantee

+ Currency type

+ Release date

+ Collateral status (Collateral status): Not

stra dir liéu tai cac truong thong tin cuia Danh
muc tai san dam bao bao gdm nhung khong
gioi han:

+ Ma s6 bao lanh

+ Tén bao lanh

+ Tu ngay

+ Dén ngay

+ Gia tri Tai san dam bao

+ Béo lanh du thiu

+ Bao lanh thyc hién hop dong

+ Bao lanh hoan tra tién Gmg trudc

+ Bao l1anh bao hanh

+ Loai tién

+ Ngay giai chip
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completed, Fully completed, Partially
completed

+ Trang thai cua Tai san dam bao (Trang thai
ky quy): Chua hoan, B3 hoan toan by, Pa hoan

mdt phin
+...

363 The system allows users to search for Collateral | Hé thong cho phép NSD tim kiém thong tin Tai
information by information fields including but | san dam bao theo cac truong théng tin bao gdm
not limited to: nhung khong gidi han:

+ Collateral name + Tén tai san

+ Insurance company + Cong ty bao hiém

+ Customer code + Ma khach hang

+ Satisfaction of Mortgage status + Tinh trang giai chip
+... +...

364 The system allows authorized users to approve | Hé thdng cho phép NSD c6 tham quyén duoc
created Collateral Assets quyén phé duyét Tai san dam bao dang tao méi

365 The system allows attaching the guarantee Hé thong cho phép dinh kém so don bao hiém
policy number to the guarantee documents bao ldnh trong hd so bao lanh
Authorization approval Phé duyét thim quyén

366 The system allows authorized users to approve Hé thdng cho phép NSD cé thim quyén phé 0.5
guarantee documents duyét hd so bao lanh

367 The system automatically closes the guarantee Hé thong tu dong dong don/hgp dong bao lanh
policy in policy Management when the trong Quan 1y hop ddng khi hd so bao lanh
corresponding guarantee document has been tuong tng da dugc duyét
approved

368 The system allows authorized users to reject Heé thong cho phép NSD c6 thdm quyeén tir chdi
guarantee files, including but not limited to the | hd so bao ldnh bao gdm nhung khéng giGi han
following cases: truong hop:

- Guarantee file is in 'Processing' status - Ho s0 bao lanh dang trinh duyét sira d6i bd
- sung
Endorsement Sira dbi b6 sung

369 The system allows endorsement to the Hé thdng cho phép stra dbi bd sung trén ho so 0.5
guarantee documents including but not limited | béo ldnh c4c thong tin bao gdm nhung khéng
to: gioi han:

- Extension of guarantee period - Gia han thoi han bao 1anh
- Guarantee amount - S6 tién bao lanh
- Guarantee premium - Phi bao lanh
- Value of collateral - Gia tri Tai san dam bao
370 When there are amendments to the guarantee Khi ¢6 sira dbi bd sung cho hé so bao lanh va

file and have been approved by the competent
authority, the system automatically updates the
corresponding changes to the insurance policies
under that guarantee file.

da duoc cdp thim quyén phé duyét, hé théng tu
dong cp nhat thay doi twong tmg cho cc don
bao hiém thudc ho so bao lanh do.
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Monitor guarantee policy

Theo ddi hop dong bio linh

371 The system allows setting the validity status of | Hé thong cho phép thiét lap trang thai hiéu lyc
the guarantee contract, including but not limited | ctia hop dong béo lanh, bao gdm nhung khong
to the following statuses: gid1 han cac trang thai:

+ Waiting for approval, request for additional + Pang cho duyét, dé nghi bd sung hd so
documents + Pi duyét, dd bd sung di hd so

+ Approved and complete documents have + Pa hét higu lyc, Tai san dam bao chua hoan
been added + D3 hét hiéu lyc, Tai san dam bao da hoan

+ Has expired, Collateral has not been refunded | toan bo

+ Has expired, Collateral has been fully + D3 hét hiéu Iy, Tai san dam bao da hoan
refunded mdt phan

+ Has expired, Collateral has been partially

refunded

372 The system allows setting rules to determine Hé thong cho phép thiét 1ap quy tac xac dinh
the validity status of a guarantee policy trang thai hiéu lyc ciia hop dong bao linh bao
including but not limited to the following gdm nhung khong giéi han cac didu kién:
conditions: + Néu Trang thai hop dong béo lanh la da
+ If the Guarantee policy Status is issued policy | cip don va Ngay két thic hop dong >= Ngay
and PolicyEnd Date >= Current Date, the status | hién tai thi trang thai 1a Da duyét, da bd sung
is Approved and fully added documents du hd so
+ If the Guarantee policy Status is Processing, + Néu Trang thai hop ddng béo linh 1a Pang
the status is Pending approval, requested for xir Iy thi trang thai 1a Pang cho duyét, d& nghi
additional documents bd sung hd so
+ If the Guarantee policy Status is issued + Néu Trang thai hop ddng béo lanh la da
policy, PolicyEnd Date < Current Date and cép don, Ngay két thuc hop ddng < Ngay hién
Deposit Status is Fully refunded then the status | tai va trang thai ky quy 1a Ba hoan toan bg thi
is Expired, deposit(collateral value) fully trang thai la Ba hét hiéu Iyc, TSPB d4 hoan
refunded toan bo
+ If the Guarantee policy Status is issued + Néu Trang thai hop dong bao lanh 1a da
policy, PolicyEnd Date < Current Date and cép don, Ngay két thuc hop ddng < Ngay hién
Deposit Status is Not refunded, then the status tai va trang thai ky quy 1a Chua hoan thi trang
is Expired, deposit(collateral value) not thai 12 D3 hét hiéu luc, TSPB chua hoan
refunded. + Néu Trang thai hop ddng bao lanh la da
+ If the Guarantee policy Status is issued cép don, Ngay két thic hop dong < Ngay hién
policy, PolicyEnd Date < Current Date and tai va trang thai ky quy 1a D4 hoan mot phan thi
Deposit Status is Partially refunded, then the trang thai la Ba hét hiéu Iyc, TSPB d4 hoan
Status is Expired, deposit(collateral value) mdt phan
partially refunded +...
+...

373 The system allows searching for guarantee Hé thong cho phép tim kiém hgp dong bao lanh

policy including but not limited to the
following information:
+ Customer information: Customer name, Tax

theo bao gdm nhung khong giéi han cic thong
tin:
+ Thong tin Khach hang: Tén khach hang,

0.5
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code, etc.

+ Validity status of guarantee policy: Pending
approval, requested for additional documents;
Approved and fully added documents; Expired,
deposit(collateral value) not refunded; Expired,
deposit(collateral value) fullyrefunded;
Expired, deposit(collateral value) partially
refunded

+ Deposit status

+...

Ma s0 thue...

+ Trang thai hiéu luc ciia hop ddng bao
lanh: Dang cho duyét, d& nghi b sung hd so;
P duyét, da bd sung di hd so; Da hét hiéu lyc,
TSBB chua hoan; Da hét hi¢u luc, TSDB da
hoan toan bd; Da hét hi¢u lyc, TSPB da hoan
mot phin

+ Trang thai k§ quy

+

374 The system automatically calculates and Hé théng tu dong tinh toan va hién thi dugc bao
displays, including but not limited to, the gdm nhung khong giéi han cac théng tin:
following information: - Tong s6 tién bao lanh =Tdng so tién nhan bio
- Total guarantee amount = Total guarantee lanh tinh trén toan bo cac hop ddng bao lanh
amount received across all guarantee contracts cta tirng khach hang
for each customer - Tdng s6 tién hoan ky quy = Tdng sb tién
- Total refund of security deposits = Total hoan ky quy cua ting khach hang theo tirng
refund of security deposits for each customer trang thai hiéu Iyc ciia hop ddng bao lanh tai
based on the status of guarantee contracts at the | thoi diém truy van
time of the query

375 The system allows managing the status of Hé¢ thong cho phép quan 1y trang thai ky qu¥
security deposits (status of collateral) for each (Trang thai ciia TSPB) ciia timg hop dong bao
guarantee contract, including but not limited to: | lanh, bao gdm nhung khéng gi6i han:

+ Not refunded + Chua hoan
+ Fully refunded + D43 hoan toan bo
+ Partially refunded +D3 hoan mot phén
... (refer to requirement ID 362) +..
(tham chiéu yéu ciu c6 ID 362)

376 The system ensures the recording and tracking Hé thong dam bao ghi nhan va theo ddi dugc
of deposit refunds to customers according to Sé tién hoan ky quy cho khach hang theo ting
each guarantee policy updated from the hop ddng béo lanh duge cép nhat tir chirc ning
Payment Information Management function, Quén Iy théng tin thanh toan, bao gdm nhung
including but not limited to information: khong gidi han thong tin:

+ Guarantee policy number + 86 hop ddng bao lanh

+ Deposit status + Trang thai ky quy

+ Deposit + 86 tién ky quy

+ Deposit refunded + 86 tién ky quy da hoan

+ Deposit remaining to be refund + 86 tién ky quy con phai hoan

+... +...

Other requirements in policy Management Cic tinh niing khac trong Quan ly hop dong

377 The system allows managing the status of H¢ thépg cho phép quan ly trang thai cta don

insurance policies including: Processing, Issued
policy, Rejected, Canceled, Endorsement

bao hiém bao gom: Pang xur ly, da cép don, T
choi, Ba huy, Pa duyét SDBS, Da xuat hoa
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approved, Invoice issued, Revenue recorded,
Actually collected , etc., according to each
product and the recording time of those statuses
in the following order:

- Issued policy

- Invoice issued

- Revenue recorded

- Actually collected

don, Ba ghi nhan doanh thu, P2 thyc thu.....
theo timg san phdm va thoi diém ghi nhan cia
cac trang thai do theo trinh ty:

- Di cép don

- b3 xut héa don

- ba ghi nhan doanh thu

- ba thyc thu

378 The system has functions that allow users to set | Hé€ thong c6 chirc ndng cho phép nguoi dung
up rules for automatic revenue recognition, thiét 1ap quy téc ghi nhan tw dong doanh thu,
invoice issuance, and actually collected , xuit héa don, thyc thu, bao gdm nhung khong
including but not limited to: gi6i han:

- The effective date of a single-period policy or | - thoi diém phat sinh hiéu luc ctia don 1 ky

the first period of a multi-period policy hoic ky thir 1 cua don nhiéu ki

- The time of actual collection of the 2nd - thoi diém thyc thu cta ky tht 2 tré di cta don
period onwards of the multi-period policy, nhiéu ky, dir didu kién ghi nhan

eligible for recognition

379 The system allows setting up accounting entries | H€ thong cho phép thiét 1ap but toan ghi nhan
to record generated revenue and actual revenue | doanh thu phat sinh va doanh thu thuc thu cta
from policies that are determined to have been céc don bao hiém x4c dinh da thie thu tai thoi
actually collected at the time of revenue diém ghi nhan doanh thu
recognition.

380 The system allows for the automatic generation | H¢ thong cho phép tu sinh bt toan hach toan
of accounting entries based on rules defined by | tuong timg theo quy téc do BIC dinh nghia cho
BIC for, including but not limited to, the bao gdm nhung khong giGi han cac truong hop
following cases: sau: ‘
- Case where the insurance policy is approved - Trudng hop don bao hiém dugc duyét nhung
but not yet taken effect and the premium has chua phat sinh hi¢u luc, chua thu dugc phi
not been collected. - Trudng hop don bao hiém dugc duyét nhung
- Case where the insurance policy is approved chua phat sinh hiu lyc nhung khach hang da
but not yet taken effect, although the customer | np phi.
has paid the premium. - Trudng hop don bao hiém dugc duyét, da phat
- Case where the insurance policy is approved, sinh hi¢u lyc va khach hang da nop phi.
taken effect, and the customer has paid the - Trudng hop don bao hiém dugc duyét, da phat
premium. sinh hi¢u luc va khach hang ndp phi sau thoi
- Case where the insurance policy is approved, diém hiéu luc
taken effect, and the customer pays the
premium after the effective date

381 The system allows setting up accounting entries | H¢ thong cho phép thiét 1ap cac but toan lién

related to economic operations in policy,
including but not limited to: revenue,
premiums, taxes, co-insurance receivables and
payables, expenses/commission/brokerage fee

quan dén nghiép vu kinh ké trong hop ddng bao
hiém, bao gobm va khong gisi han: doanh thu,
thu phi, thug, phai thu tra nha dong béo hiém,
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payable, outward reinsurance premiums,
outward reinsurance commission, etc.

chi phi/phai tra hoa hong/méi gi¢i, phi nhuong
tai, hoa hong nhuong tai....

382 The policy management system allows setting H¢ théng quén 1y don cho phép thiét lap va
up and identifying cases of premium increases nhan biét cac truong hop téng giam phi bao
and decreases, premium refunds, and policy hiém, hoan phi bao hiém, hay don bao hiém
cancellations.

383 The system displays the paid/unpaid status of He¢ thong hién thi trang thai da thanh toan/chua
the Insurance Certificate/Insurance Policy thanh toan ciia Gidy chirng bao hiém/Hop dong
according to each payment period. bao hiém theo ting k¥ thanh toan

384 The system provides features to suspend Hé thong phai cung cip kha ning tam ding tai
accounts or policy. khoan hogc hop dong.

For example: Vi du:

1. For an active policy, the user can choose to 1. Dbi v6i mot hop déng dang c6 hiéu lyc,
suspend the policy within a certain period of nguoi ding c6 thé chon ding hop dong trong
time. During this period, the policy will not be mdt khoang thoi gian nhat dinh. Trong khoang
valid. At the end of this time, the policy will thoi gian nay, hop ddng s& khong co6 hiéu lyc,
automatically restore its validity. hét thoi gian nay hop dong tu khoi phuc hidu

2. Support implementation for each luc.
account/policy individually or in bulk as 2. HO tro thye hién cho ting tai khodn/hop
selected by the user. ddng riéng 1¢ hodc hang loat do ngudi dung lya

3. For example, for cars participating in vehicle | chon.
physical insurance from May 2021 to the end of | 3. Vi du xe 6 t6 tham gia bao hiém vét chit xe
April 2022, with a 2-month insurance tir 05/2021 dén hét thang 04/2022, v6i thoi gian
suspension period of August and September dimg bao hiém 2 thang 1a thang 8, thang
2021, the system must allow recognizing from 9/2021, hé théng phai cho phép nhén biét duogc
what time to what time the insurance khoang thoi gian dimg bao hiém 12 tir thoi gian
suspension period is, and starting from October | nao dén thoi gian nao, bit dau thang 10/2021
2021, the validity will be reinstated, so the kho1 phuc hiéu lyc vay khoang thoi gian dugce
system must recognize which periods of time bao hiém, khoang thoi gian khong duoc bao
the vehicle is insured and which periods the hiém s& dwoc nhan biét nhu thé nao.
vehicle is not insured

385 The system automatically displays a warning or | H¢ thong tu dong hién thi canh bao hodc khong
does not allow the policy to be issued if the cho phép cip don néu thong tin cong ty
information about the Ceding company nhuong/ nhén TBH (t€n cong ty, ma cong ty)
(Inward/ Outward) (company name, company trén béo chio thoa man nguyén tic da thiét lap
code) on the quotation meets the rules lai chtic nang quan 1y cong ty Téi bao hiém
established in the reinsurance company
management function.

386 The system allows automatically saving a He¢ thong cho phép tw dong luu lich st cac 0.5
history of information changes about policy thong tin thay d01 vé& hop ddng bao hiém

387 The system provides features that allow Hé thong cung cAp tinh ning cho phép NSD co

authorized users to look up and view the
implementation history of any contingent

thim quyeén tra clru, xem duoc lich sir thue hién
ctia bat ky hop ddng bao hiém ngiu nhién trén
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policy on the system.

For example, select random transactions (e.g.,
quotation, new products, endored policy,
refusals) of operators to conduct a document
review / internal review of the work.

hé thong

Vi du: chon céc giao dich ngéu nhién (vi du:
chao phi, san pham mai, hop dong sira ddi bd
sung, 101 tir chdi) ciia khai thac vién dé tién
hanh dénh gia hd so / danh gia ndi bo vé cong
vige.

388 The system allows full management of payment | Hé thong cho phép quan Iy ddy du vé thoi han 0.5
deadlines to followers or claim from leaders for | thanh toan t&i cac nha follower hodc thu doi tir
co-insurance policies. céc nha leader ddi véi don ddng bao hiém

389 The system allows the management of Hé thong cho phép quan 1y cac Hop dong bao 0.5
policyfor which liability has not yet arisen and hiém chwa phat sinh trach nhiém va doanh thu
the corresponding pre-received revenue nhan trudc tuwong ung

2.2. Policy Establish form management Thiét 14p quan Iy miu biéu
Malf;r;ﬁent y 390 The system allows authorized users to desi.gn He thong cho phép nguoi dung c6 thdm quyén 3
Quéngly bicu templates for documents used to send/receive tur thiét ké cac miu biéu cho céc tai liéu ding
mau Hop ddng between BIC and customers/partners/BIC’s dé giri/nhan giita BIC va khach hang/déi tac/cac
bao hidm branches. Templates are managed per product. CTTV ciia BIC. Céac mau biéu dugc quan ly
Users can design templates independently theo timg san pham. Nguoi ding c6 thé tur thiét
without IT support or intervention. Templates ké méu biéu ma khong can sy ho trg/can thiép
are used for printing documents related to clia can bd CNTT. Cac méu biéu dung dé in cac
insurance policies and products, including but tai liéu lién quan dén don bao hiém, san phim
not limited to: bao gom nhung khong gidi han:
- Insurance request form/Risk assessment - Gidy yéu ciu bao hiém/Ban cau hoi danh gia
questionnaire rui ro
- Proposal - To trinh
- Quotation - Ban chao phi
- Insurance contract/Insurance - Hop dong bao hiém/Pon bao hiém/Gidy
policy/Certificate of insurance chimg nhén bao hiém
- Appendix of endorsement /Cancellation of - Phu Iyc sita dbi bd sung/Hity don
policy - Danh sach d6i trong dugc bao hiém
- List of insured subjects - Thong bao thu phi/nhéc ng
- Premium collection notice/debt reminder - Thu moi tai tuc
- Invitation for renewal - MAu gidy yéu cau bdi thudng: thu thap thong
- Claim form: collection of loss information, tin ton thit, hd so khiéu nai, thong bao boi
claim records, compensation notices, etc. thuong...
- Premium transfer notice, premium payment - Thong bao chuyén phi, thong béo tra phi...
notice, etc. - Yéu cau huy don tir khach hang, T& trinh
- Policy cancellation request from the Huy don, Thong bao huy don tdi khach hang
Customer, Policy Cancellation Report, Policy -
Cancellation Notice to the customer
391 The system supports digital signatures on Heé thong hd trg ky s6 trén cac ban tai lidu sO

digital documents created from customerforms

dugc tao ra tir cic mau biéu véi khach hang

86 /207




after communicate with customer

The system allows additional mechanisms such
as generating QR Code, authentication URL,
etc., to allow users to check the authenticity of
documents printed from forms.

For example:

+ When creating an digital Insurance
Certificate, the system digitally signs the
content of the Insurance Certificate

+ When printing the Insurance Certificate on
paper and sending it to the customer, the system
generates a QR Code or authentication URL,
allowing users to scan the QR or access via the
authentication URL to view information about
the Certificate of Insurance confirmed by BIC

Hé thong cho phép bo sung céac co ché nhu
sinh QRCode, URL xéc thuc.. & cho phép
nguoi dung kiém tra lai tinh xac thuc cla cac
ban tai lidu duoc in tir cac miu biéu.

Vidu:

+ Khi tao Gidy chiing nhan bao hiém dién tir,
hé théng thuc hién ky s6 trén ndi dung Gidy
chimg nhén bao hiém

+ Khi in Gidy chimg nhén bao hiém ra gidy giri
khach hang, hé théng thue hién sinh QRCode
hodc URL xdc thye.. cho phép ngudi dung cé
thé scan QR hodc truy cap ctia qua URL xac
thuc dé xem duoc thong tin vé Gidy chimg
nhén bao hiém dugc BIC xé4c nhin

392 The system allows authorized users to Create, Hg¢ thong cho phép nguoi dung c6 tham quyén
Edit, Delete, Copy, Search templates by Tao méi, Chinh stra, X6a, Sao chép, Tim kiém
product code or template type miu biéu theo timg ma san phim hoic theo loai
méu biéu
393 The system allows managing versions of each Hé thong cho phép quan 1y phién ban ciia timg 0.5
template when there are changes, including but | biéu miu khi c6 thay doi, bao gdm nhung
not limited to: update time, updated officer, khong gidi han cac thong tin: thoi gian thay
updated content ... dbi, can bd diéu chinh, ndi dung diéu chinh...
394 The system allows creating and managing Hé thong cho phép tao 1ap va quan 1y biéu mau 0.5
forms in many languages or text formats For theo nhiéu ngdn ngit hodc dinh dang vin ban Vi
example: - For the same Insurance Certificate du: - cing mot mau Giéy chung nhén bao hiém,
template, the system needs to manage hé théng can quan 1y dugc phién ban tiéng Viét,
Vietnamese, English versions, word, excel, pdf | tiéng Anh, dinh dang word, excel, pdf dé nguoi
formats so users can choose dung c6 thé Iya chon
395 The system allows printing forms and Hé thong cho phép in biéu mau va ty dong dién 0.5

automatically filling in information for each
operation from the system into the form

For example:

- When printing the insurance contract/
Certificate of Insurance, the system will
automatically retrieve information from the
policy such as customer full name, terms and
conditions, insured subjects, beneficiaries, etc.,
to fill in the fields on the insurance
policy/certificate of insurance form

- When printing an Insurance Policy from the
quotation management function and the
insurance policy management function, it is

cac thong tin theo timg nghiép vu tir hé thong
vao biéu miu

Vi du:

- Khi in hop ddng bao hiém/ Gidy chiing nhén
bao hiém, hé thong s& tu dong lay thong tin tir
don nhu ho tén khach hang, diéu kién diéu
khoan, dbi twong duge bao hiém, déi twong
huéng.. dé tir don dé dién vao cac truong trong
méu hop ddng bao hiém/gidy chirng nhan bao
hiém

- Khi in Hop ddng béo hiém tir chirc ning quéin
ly chao phi va chiic ndng quan ly hop ddng béao
hiém, cho phép in kém ca ndi dung ctia cac diéu
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allowed to print the content of Endorsement,
Endorsement limits, etc., included in the
insurance policy/contract, quotation.

khoan stra d6i bo sung, cdc giGi han stra doi bo
sung... da cé trong don/hgp dong bao hiém, ban
chao phi

396 The system allows uploading form files in Hé¢ thong cho phép upload file mau biéu theo
many different formats (word, excel, etc.) and nhiéu dinh dang khac nhau (word, excel...) va
has a mechanism that allows marking on the ¢6 co ché cho phép danh déu trén file mau biéu
form file information fields that will be taken céc trudng thong tin s& ldy tir dit liéu theo timg
from data according to each specific operation nghiép vu cu thé dé tu dong dién cac thong tin
to automatically fill in information in the form vao mau biéu khi in
when printing Vi du:

For example: - Khi in Hop ddng béo hiém/Gidy chimg nhan
- When printing the Insurance Contract/ bao hiém, hé théng cho phép upload céc file
Insurance Certificate, the system allows méiu Hop ddng bao hiém/Gidy chimg nhan bao
uploading sample files of the Insurance hiém dang word/excel , trong cac file nay cho
Contract/ Insurance Certificate in word/ excel phép nguoi dung danh déu cc trudng thong
format. These files allow users to mark the tin, hé théng s& tu dong l4y thong tin tir don
required information fields, and the system will | nhu ho tén khach hang, diéu kién diéu khoan,
automatically retrieve information from the dbi trong dugc bao hiém, dbi tuong hudng.. dé
policy such as customer's full name, terms and | dién vao cac truong da duoc danh dau
conditions, insured subjects, beneficiaries, etc.,

to fill in the marked fields.

397 The system has the capability to create, edit, Hé théng ¢6 kha nang tao, chinh stra va x6a
and delete templates for each product. All biéu mAu theo ting san pham. Tt ca cac phién
version of the templates are to be manitained in | ban cua biéu miu phai dugc duy tri trong hé
the system with their current status and can be théng va NSD c¢6 thé duoc st dung lai phién
reused. The system should have capability to ban cii. Hé thong phai c6 kha niang gan biéu
assign the templates to a set of product , méu cho mot tap hop san phdm hoic timg san
individual products phim

398 The system must support users in creating Hé¢ thong phai hd trg NSD tao mau biéu vé vé
templates for the notification of co-insurance thong bao chuyén phi déng, d& nghi thanh toan
premium transfer, requests for co-insurance phi ddng bao hiém theo ting ky thanh toan trén
premium payment according to each payment timg don bao hiém
period on each insurance policy
Document Management Quan ly tai li€u

399 The system allows downloading documents for | Hé thong cho phép tai tai liéu di theo timg quy

each process
+ Set of documents for each insurance policy
+ General documents for each product
+ Documents in the compensation process
+ Documents in the Reinsurance process:
e Outward reinsurance
¢ Inward reinsurance
e Outward reinsurance compensation

trinh

+ Bo hd so theo timg don bao hiém

+ Tai liéu chung theo ting san phim

+ Tai liéu trong quy trinh bdi thudng

+ Tai liéu trong quy trinh T4i bao hiém:
o Nhuong tai
e Nhan tai
e Bbi thuong nhurong ti
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e Inward reinsurance compensation
+

e Boi thuong nhan tai
+

The system allows Downloading / Uploading

400 He¢ thong cho phép Download / Upload céc loai
document types in the predefined whitelist tai liéu ndm trong céu hinh whitelist dugc dinh
configuration (file type, format, file name, nghia trudc (loai file, dinh dang, tén file,dung
capacity, etc.) at each step in the processes. luong..) tai ting budce trong cac quy trinh

401 The system allows defining documents to be Hé thong cho phép dinh nghia cac tai liéu s& tai
uploaded, and allows multiple files to be 1én, cho phép upload nhiéu file mot lan
uploaded at once

402 The system allows grouping documents into H¢ thong cho phép phan nhom tai liéu theo 1.5
large professional groups (Property — ting nhom nghiép vu 16n (TSKT, PHH, HH),
Engineering, Non-marine, Marine), then into sau d6 téi nhom nho (XCG, Con nguoi...- thudc
small groups (motor vehicles, Health care, etc. - | PHH)
under the non-marine group).

403 When processing claims, the system has the Khi xir Iy yéu cau boi thudng, hé thong 6 tinh
capability for document storage, including but nang luu trir tai liéu bao gdm nhung khong gidi
not limited to: han:

- Storing documents by individual claim files - Iuru tai liéu theo timg hd so khiéu nai
- Storing documents by steps of the claim file - luru tai liéu theo céc bude ctia hd so khiéu nai.
(e.g., Reserving, Payment, Assessment, etc.) (vi du: Lap du phong, thanh toan, giam dinh...)

404 the system provides features to authorise C6 tinh nang phéan quyén cho Ngudi st dung/
users/Managers to Search/ Download/ Upload/ | Cip quén 1y c¢6 thé Tim kiém/ Download
Delete (edit) documents. /Upload/ Delete (stra) tai liéu

405 The system allows users to search and stored Hg¢ thong cho phép nguoi dung tim kiém va luu
documents, for all documents created by the trir tai liéu, bao gc‘Sm tht ca céc tai liéu do hé
system or uploaded by the user against each théng tao ra hodc do ngudi dung tai 1én theo
type of transaction . The system should use ting loai giao dich. Hé théng cho phép luu trit
meta data and not limted to such as policy thong tin chi tiét lién quan cho timg tai liéu bao
number (Policy ID) , claim number (Claim ID) | gém va khong gii han cac thong tin nhu ma
to tag these documents for search don bao hiém (Policy ID), mé yéu ciu bdi

thuong (Claim ID) dé phyc tim kiém tai liéu

406 The system must have the capability to provide | H¢ thong c6 kha nang cung cap thong tin vé cac
information about claim documents for tai liéu trong hd so bdi thuong cho khach hang
customers to view through the claim query xem qua tinh ning truy vn/tra ctru théng tin
feature on the mobile app or website bdi thudng trén app Mobile, website

407 The system allows keeping history of document | Hé thong cho phép luu lich sir cap nhat tai liéu
updates and the validity of documents va hiéu lyc cua tai liéu

408 The system allows saving the history of Hg thong cho phép luu lich sir cac phién ban
document versions according to creation/editing | ciia tai liéu theo céc 1in tao mai/chinh stra
times

409 The system allows storing, editing and updating | Hé thong cho phép luu tri¥, chinh sira va cap 0.5

documents related to the business processing

nhat céc tai liéu lién quan dén qué trinh xir Iy
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process (contracts, reports, quotations,
certifications, etc.)

nghiép vu (hop dong, to trinh, ban chao, chimg
thuc..)

410 The system can directly monitor the process of | Hé thong c6 thé theo di truc tiép qué trinh mot 0.5
a user processing work on the system NSD dang xir Iy cong viéc trén hé thong
+ Supervise the processing from the + Giam sat qua trinh xtr 1y tir ban chao phi/
quotation/policy don
+ Supervise user’s activities + Giam sat hoat dong ciia NSD
411 The system allows at one step in the process to | Hé€ thong cho phép tai mdt budc trong quy trinh 0.5
have multiple authorized users/user groups ¢6 thé ¢6 nhidu ngudi dung/nhom ngudi dimg
approve before moving on to the next step. dugc phan quyén cung phé duyét trude khi
The system allows users to proactively choose chuyén sang budc tiép theo.
users/user groups to handle the next step in the | Hé thong cho phép nguoi ding c6 thé chii dong
process. tuy chon nguoi dung/nhém nguoi dung xur Iy
The system supports the ability to automatically | buéc tiép theo trong quy trinh.
select users/user groups to be processed in the Hé théng hd trg kha ning tu déng chon nguoi
next step in following forms including but not ding/nhom ngudi dung xir Iy & bude tiép theo
limited to: theo c4c hinh thirc bao gdm khong gi6i han:
e Round-robin rotation e Xoay vong Round-robin
o Automatically balance the tasks that need to e Ty dong cén bing cic cong viéc dang can
be processed xu ly
e List of priorities e Danh sach thi tu vu tién
412 The system allows users to proactively design, Hg thong cho phép NSD tu chu dong thiét ke, 1

customize, deploy and manage processes:
Including but not limited to:
e Application process for each product
o Underwriting process for each product
e Claim process for each product
e Process for preparing and approving
payment requests
e Approval process to confirm revenue
recognition
The system allows full-text search for jobs that
need to be processed according to input
information, for example: users can enter the
string "vehicle claim" to search and limit jobs
needs to be done/processed because the process
name, job name, information fields in the job
processing screen, content inside documents
currently in the processing stream contain this
string

tiy chinh, trién khai 4p dung, quan 1y cac quy
trinh:
Bao gdm nhung khong giéi han:
e Quy trinh cip don cho timg san phdm
e Quy trinh thim dinh d4nh gia rui ro
(underwriting) cho timg sdn phdm
e Quy trinh giam dinh bdi thuong cho timg
san phim
e Quy trinh 1ap va phé duyét dé nghi thanh
toan
e Quy trinh phé duyét xac nhan ghi nhan
doanh thu
Hé théng cho phép tim kiém kiéu full-text
search cho cac cong viée can xur Iy theo cac
thong tin ddu vao, vi du: ngudi ding c6 thé
nhap chudi "bdi thudng xe co gidi" dé tim kiém
va gi6i han cac cong viéc can lam/da xir 1y do
tén quy trinh, tén cong viéc, cac truong thong
tin trong man hinh xir ly cong viéc, ndi dung
bén trong céc tai lidu dang c6 trong ludng xir 1y
6 chira chudi nay

90 /207




413 The system allows version management of Hg thong cho phép quan 1y phién ban cac quy
processes, with the ability to roll back to use trinh, ¢6 kha nang quay lai str dung cac phién
old process versions béan quy trinh cii
414 The system allows managing business rules, Hé thong cho phép quan 1y cac quy tic nghiép 0.5
applying business rules to each processing step | vu , ap dung céc quy tic nghiép vu cho timg
in the process. budc xu ly trong quy trinh
415 The system allows viewing the user's audit log | Hé thong cho phép xem audit log cua nguoi 0.5
dung
416 The system allows tracking process He¢ thong cho phép theo ddi duge cac thong tin 0.5
management information for each specific vé quan ly quy trinh déi véi ting ludng xt 1y cu
thread, including but not limited to the thé, bao gdm nhung khong gidi han céc thong
following information: tin:
- At what step the thread is stopped - ludng xir Iy dang dirng & budc nao
- Who is responsible for processing, - ai dang chiu trach nhiém xtr 1y,
- the time it takes to complete the processing of | - thoi gian cin hoan thanh xir Iy cua ting budc
each step - thoi gian thuc t& hoan thanh xur 1y cia timg
- Actual time to complete processing of each budc
step
417 The system needs to have an explanation of Heé thong can c6 thém phan giai trinh Iy do/khé
reasons/unresolved difficulties for each step, khan chwa xir Iy dugc clia timg budc, cac van
issues that still need to be reviewed so that d8& con cin xem lai dé ngudi quan 1y ¢6 thé nim
managers can grasp preliminary information. bét dugc thong tin so bd
418 The system allows tracking work efficiency, Hg thong cho phép theo ddi vé hiéu qua qua
including but not limited to the following cdng viée, bao gdm nhung khong gioi han cac
information: thong tin:
- Total number of threads per process - Tong so luong xu ly theo tirng quy trinh
- Total number of completed threads, - Tong so luong xu ly da hoan thanh,
- Total number of threads stopped waiting for - Tong so luong xu Iy dang dung cho xt Iy
processing - Téng sb ludng xtr 1y da va dang cho thuc hién
- Total number of threads that have been and cia 1 NSD
are waiting to be executed by 1 user - Tong so luong xu ly da thuc hién cua 1 NSD
- Total number of threads performed by 1 user - Tng s6 ludng xtt Iy con dang cho thyc hién
- Total number of threads still waiting to be cua 1 NSD
executed by 1 user - Thoi t6i da/tdi thiéu dé xur 1y 1 budc trong 1
- Maximum/minimum time to process a step in | quy trinh cu thé
a specific process
419 Set up warnings and notifications associated Thiét 1ap cac canh bao, thong bao lién ket voi
with the business process, so that there are phin quy trinh nghiép vu, dé ¢6 nhimng canh
warnings when users do things incorrectly. béo khi nguoi dung thuc hién khong ding
420 The system allows access of rights according to | Hé thong cho phép phan quyén theo nhom 0.5
user groups and approval limits nguodi dung va han muc phé duyét
421 The system need to be notified to relevant Céc ludng xir Iy can dugc thong bao tdi cac ca 0.5

individuals/departments in all Processing flows

nhan/ bd phéan lién quan:
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For example: warning emails, job acceptance
notices, performance results to relevant
individuals and departments

Vi du: e-majl canh bao, thong bao tiép nhan
cong viée, két qua thuc hién tdi cac ca nhan va
bd phan lién quan

2.4. Premium
Audit
Management/
Quan Iy Kiém
toan phi bao
hiém

422 The system provides out-of-the-box features Hé thong cung cap tinh ning sin c6 (out-of-the 0.5
that allow BIC to perform premium audits or box) cho phép BIC thuc hién kiém toan phi bao
provides integration mechanisms so that BIC hiém hoic cung cap céc co ché tich hop dé BIC
can perform premium audits through premium ¢6 thé thyuc hién kiém toan phi bao hiém thong
audit procesor systems other than core qua cic quy trinh hodc hé théng kiém toan phi
bao hiém khac ngoai core
423 The system allows setting up rules to determine | Hé thong cho phép thiét 1ap cac quy tac dé xac 0.5
when a premium audit will need to be dinh khi nao s& cn thuc hién kiém toén phi
performed Vidu:
For example: - Cong ty A mua san phdm X v6i phi bao hiém
- If Company A buys product X with insurance | > 500 triéu thi s& c6 canh bao dé BIC c6 thé
premiums > 500 million VND, there will be a xem xét kim toan phi nhdm danh gié lai cac rai
warning so that BIC can consider auditing the ro, didu chinh lai phi, cac diéu khoan, diéu kién,
premium to reassess risks, adjust premiums, quyén loi dé dam bao quyén lgi cho BIC.
terms, conditions, and benefits to ensure BIC’s Hé théng cho phép xir 1y tw dong (STP Straight
rights. Through Processing) luong kiém toan phi bao
The system allows Straight Through hiém thong qua cac co ché tich hop
Processing (STP) of insurance premium audit
flow through integrated mechanisms
424 The system allows automatically starting a Hé thong cho phép tu dong bat dau mét quy 0.5

premium audit process periodically/according
to rules that determine the need to perform an
audit or allows users to proactively initiate a
premium audit process.

For example:

- the system automatically starts the premium
audit process when the policy expires

- the user starts an premium audit process when
the customer notifies to suspend/cancel the
policy

- the system automatically starts the annual
premium audit process at the beginning of the
year for policies belonging to a certain product
- the user starts an premium audit process when
an alert occurs during the quotation or policy
process ..

The system needs to allow support for
communication with customers via email,
phone, online exchanges (zalo, zoom, teams,
etc.) or directly when performing premium

trinh kiém toan phi bao hiém dinh ky/theo quy
tac xac dinh su can thiét thuc hién kiém toan
hodc cho phép ngudi dung chu dong bét dau
mdt quy trinh kiém toan phi bao hiém.

Vi du:

- hé théng ty dong bt dau quy trinh kiém toan
phi bao hiém khi don bao hiém hét han

- nguoi ding bit ddu mot quy trinh kiém toan
phi bao hiém khi khach hang théng béo
dimg/huy hop dong

- hé théng ty dong bt dau quy trinh kiém toan
phi bao hiém hang nim vao dau nim cho cac
don thuoc mdt san phém nao dé

- nguoi ding bat dau mot quy trinh kiém toén
phi bao hiém khi ¢6 canh bao trong qua trinh
chao phi, cip don ..

Hé théng cin cho phép hd tro cac hinh thirc
trao ddi v6i khach hang thong qua email, dién
thoai, cac hinh thurc trao dbi online (zalo, zoom,
teams..) hodc truc tiép khi thyc hién kiém toan
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audits. The system needs to allow customers to
continue or complete these communications
through the customer service portal system

phi bao hiém H¢ thong can cho phép khach
hang c6 thé tiép tuc hodc hoan thanh cac trao
ddi nay thong qua hé théng portal phuc vu
khach hang

425 The system allows setting up rules to determine | Hé thong cho phép thiét lap cac quy tic dé xac 0.5
whether premium audits will be done internally | dinh viéc kiém toan phi bao hiém s& lam ndi bo
or outsourced (for example, whether it is hay thué ngoai (vi du ¢6 cin thué cong ty giam
necessary to hire an inspection company). dinh khong)
426 The system allows receiving/attaching reports Hé thong cho phép nhan/dinh kém bao céo tir 0.5
from surveyors or inspection companies in the can b giam dinh hodc cong ty gidm dinh trong
premium audit process quy trinh kiém to4n phi bao hiém
427 The system allows users to set up a list of Hé¢ thong cho phép ngudi ding thiét 1ap danh 0.5
documents to collect when performing muc céc hd so tai liéu can thu thap khi thyc
premium audits, define report forms and hién klem toan phi bao hiém, dinh nghia céc
documents related to premium audits. biéu miu bao céo, tai lidu lién quan dén kiém
toan ph1 béo hiém
428 The system allows storing, searching, and Hé¢ thong cho phep luu triX, tim kiém, theo doi 0.5
tracking communication history and lich sir trao d6i va tai ligu trao ddi trong sudt
communication documents throughout the quy trinh kiém to4n phi bao hiém
premium audit process.
429 The system allows setting steps in the premium | H¢ thong cho phép thiét 18p cac bude trong quy 0.5

audit process (who processes or approves the
steps), which can include steps such as:

- Start auditing

- Collect information

- Assess the condition

- Submit for approval of audit results/
conclusions

- Approve audit results/conclusions

- Cancel audit

The system allows selecting to submit to a
higher level for approval/selecting reviewers/
groups of reviewers/ allows managers with
higher authority to approve immediately
without going through lower levels of authority.
The system allows setting up follow-up
instructions, procedures for canceling the audit
process, and procedures for handling overdue
premium audit reports to ensure that all relevant
departments and subjects can track them.

The system provides alerts for any violations
detected at each audit checkpoint.

trinh ki€m toan phi (céc budce do ai xir 1y hodc
ai 1a ngudi phé duyét) co thé bao gdm céc budc
nhu:

- Bit dau kiém toan

- Thu thap cac thong tin

- Banh gia tinh trang

- Trinh duyét két qua/két luan kiém toan

- Phé duyét két qua/két luan kiém toan

- Huay bo kiém toan

Hé théng cho phép Iya chon trinh duyét vuot
cép/ lya chon nguoi duyét/nhém nguoi duyét /
cho phép nguoi quan 1y cé tham quyén cao hon
phé duyét ngay ma khong cén qua céc cip c6
thim quyén thép hon.

Hé théng cho phép thiét 1ap cac huéng dan tiép
theo, thii tuc huy bo quy trinh kiém toan, quy
trinh xtr 1y cac bao céo kiém toan phi bao hiém
da qua han ddm bao moi b phan, dbi tuong co
lién quan déu c6 thé theo ddi dugc.

He¢ théng c6 canh bao cho cac truong hop sai
pham tai timg budc kiém todn
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430 The system allows setting up content that does He thong cho pheép thiet 1ap cac ndi dung duge 0.5
not need to be audited in the premium audit bo qua khong can thuc hién kiém toan trong
process, ensuring all relevant departments and quy trinh kiém toan phi bao hiém, dam bao moi
subjects (inspection companies) can monitor it. | bo phan, dbi twong c6 lién quan(..cong ty giam
dinh) déu c6 thé theo ddi dugc
431 The system allows providing reports on key Hé thong cho phép cung cp bao cao vé hidu 0.5
performance indicators of performed and qua hoat dong (key performance indicatiors)
ongoing premium audit processes including but | ciia cdc quy trinh kiém toan phi bao hiém da,
not limited to: dang thuc hién bao gdm nhung khong gidi han:
- Number of premium audit processes - s quy trinh kiém toan phi bao hiém da thuc
performed/in progress hién/dang thuc hién
- number of steps in the process that are - sb lwgng cic budc trong trong quy trinh dang
pending bi pending
- Which step in which process is pending? - budc nao trong quy trinh nao dang bi pending
- average processing time (SLA) of each step - thoi gian xtr 1y trung binh (SLA) cua ting
- quantity and content of premium audit budc
results/conclusions provided - sb luong, ndi dung cac két qua/két luan kiém
toan phi bao hiém di duoc dua ra
432 When an premium audit process for a policy is | Khi mot quy trinh kiém toan phi bao hiém d6i 0.5
in progress but the policy is canceled, the v6i mot hop dong/don bao hiém dang trong qué
system allows stopping this process. The trinh thuc hién nhung hop ddng/don bao hiém
system allows the process to start again if the bi hity b6, hé théng cho phép dimg quy trinh
policy is reinstated nay. Hé thdng cho phép quy trinh nay bét ddu
lai néu hop ddng/don bao hiém dugc khoi phuc
433 The system allows applying premium He¢ thong cho phép ap dung cac diéu chinh vé 0.5
adjustments (increasing/decreasing premiums, phi bao hiém (ting/giam phi, thay dbi didu
changing terms/ conditions, etc.) to that policy | khoan/diéu kién..) cho hop dong/don bao hiém
based on the results/conclusions of the d6 dya trén két qua/két luan kiém toan phi bao
premium audit as well as recording the reason hiém ciing nhu ghi nhan nguyén nhén cho viéc
for adjusting the policy according to the results/ | diéu chinh hop ddng/ don bao hiém do6 1a theo
conclusions of the premium audit process. két qua/ két luan cia quy trinh kiém toan phi
bdo hiém
3. ER Establish rules Thiét 1ap nguyén tic
I/J'}‘:le{wrd',t“;]g Ulgeﬁwlrm/ng Establish general rules Thiét 14p cic nguyén tic chung
Am Thénil ;iih 434 the system provides features to conduct straight | He thong phdi cung cap khd néng tien hanh xur 0.5 Yéu cau
Bio hiém va through processing (automated underwriting ly tu dong (thim dinh tu dong ma khong cin nha thau
Céc quy tic without manual intervention) for all policy can thiép thi cong) cho tit ci cc giao dich dua giai
lifecycle transactions.- Please explain how you | trong vong doi hop dong.- Vui long giai thich phap

have helped your clients implement automated
underwriting (straight through processing
without manual intervention) using your
solution.- Please provide an example of how

cach nha thau da gitp khach hang trién khai
thém dinh ty dong (xtr 1y truc tiép ma khong
cin can thiép thu cong) bang giai phap da dugce
d8 xuét.- Vui 1ong cung cp vi du v& cach nha
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you improved renewal processing (preferably a
commercial lines example)

thau cai thiép quy trinh tai tuc (ddc biét la vé
dong san pham thuong mai)

435 The system allows authorized users to Hé thong cho phép ngudi ding c6 thim quyén
configure the waiting time from the issue of an | cAu hinh thoi gian cho ké tir khi phat hanh
insurance policy (Insurance policy/policy status | don/hop ddng béo hiém (Trang thai don/hop
is Processing) for each product. If the ddng bao hiém 1a Pang xir 1y) theo timg sin
configured date has passed, the system will phim, néu qua ngay di ciu hinh hé théng s& tu
automatically issue a policy on the insurance dong cdp don trén chirc ning Quéan 1y don/hop
policy/policy issuance management function ddng bao hiém (Trang thai don/hop ddng bao
(Insurance policy status is Policy issued) hiém 12 D3 cép don) ma khong cin can thiép tir
without intervention from IT staff. can by CNTT

436 The system allows authorized users to Hé thong cho phép ngudi ding co thim quyén
configure the quotation period for each product | cAu hinh thoi han ban chao phi theo timg san
without intervention from IT staff and allows phim ma khéng can can thiép tir can bo CNTT
submitting for approval of the quotation from va cho phép trinh duyét ban chao lai tir diu néu
the beginning if the established quotation qué thoi han chao phi da thiét lap
period is exceeded. VD: Thoi han ban chao phi: trong truong hop
For example: Quotation period: in case the béan chao dugc phé duyét ndi bo va khach hang
quotation is approved internally and the chwa x4c nhan tham gia va néu qua 30 ngay
Customerhas not confirmed participation and if | (thoi han ban chao) thi ban chao dang tir trang
it is more than 30 days (Quotation period), the thai B4 duyét ban chao phi xong s& chuyén vé
quotation status will be changed from trang thai Tao méi.

Quotation Approved to Create a New
Quotation.
437 The system allows users to configure rules for Hé thong cho phép ngudi dung thiét 1ap quy tac

determining commission limits and support
limits corresponding to each agent, each
product, and each coverage section within a
policy. These rules can be customized
according to user requirements without the need
for IT intervention.

For example: The commission rate or support
rate entered on the policy must comply with the
following rules:

Level 1 > Level 2 > Level 3 > x (the
commission rate or support rate entered on the
policy).

If x exceeds Level 1, the system will display an
alert and prevent users from entering a value
beyond this limit.

If Level 1 > x > Level 3, the system will
display a warning and route the request for
approval by the authorized approver.

xac dinh han mirc hoa héng, han mtc hd trg
tuong ing voi timg dai 1y, san phim va timg
pham vi bao hiém trong don, tity chinh theo
nhu ciu ngudi ding ma khong can can thigp tir
can bo CNTT

VD: Ty 1€ hoa héng, ty 18 hd trg nhap trén don
phai nim trong quy tic sau:

Mtrc 1>= Muc 2 >= Mitic 3 >= x(ty 1¢ hoa
héng hodc ty 1& h trg nhap trén don).

Néu vuot qua muc 1 hé théng s€ hién canh bao
khong cho nhép gia tri vuot qua nay.

Néu Mirc 1 >= x > Muc 3, hé thong canh béo
va trinh cdp thim quyén phé duyét

2.5
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438 The System shall allow users to establish rules Hé¢ thong cho phép nguoi dung thiét 1ap cac quy
for insurance policies underwritten through téc cho don bao hiém khai thac qua dai ly.
agents. Vi du:

For example: 1. Néu don bao hiém duoc khai thac thong qua
1. If an insurance policy is underwritten hinh thirc d4u thau thi khéng cho phép c6 su
through a bidding process, participation of tham gia cua dai ly.

agents shall not be permitted. 2. Néu dai Iy bao hiém chua ky hop ddng, chua
2. If an insurance agent has not executed an ¢6 chimg chi dai ly thi khong duoc phép cip
agency agreement and has not been granted an | don bao hiém (ngay hiéu lyc don bao hiém phai
agency certificate, issuance of an insurance sau ngay chimg chi va hop dong dai 1y)

policy shall not be permitted (the effective date

of the insurance policy must be subsequent to

the date of the agency certificate and the agency

agreement).

439 The system automatically warns errors and does | Hé thong tw dong canh bao 13i khéng cho phép
not allow the issuance of new products when ban hanh san phiam méi khi cac thong tin cia
the product information does not satisfy the san phim khong thoa mén cac quy tic theo tiéu
rules according to established ISO standards. chuédn ISO di thiét lap

440 The system allows users to configure premium | Hé thong cho phép thiét lap cac quy tac kiém

control rules based on the officially issued
tariff, the minimum tariff of the Subsidiary/
Member Company, the minimum tariff of BIC,
and the minimum tariff required by State
authorities.
Example:
+ The minimum tariff regulated by the Ministry
of Finance: 0.5%
+ The tariff applied to Subsidiaries/Member
Companies (CTTV): 1%
+ The tariff defined by BIC: 1.5%
+ The rule configuration includes:
- If the premium rate entered by the user is
greater than 1.5% or falls within the range of
1% — 1.5%, the system allows submission
for approval according to the standard
approval hierarchy.
- If the premium rate entered falls within the
range of 0.5% — 1%, the system routes the
submission for escalated approval to the
authorized higher-level approver.
- If the premium rate entered is < 0.5%, the
system also routes the submission for

soat phi bao hiém dya trén biéu phi ban hanh,
phi t6i thiéu ciia CTTV, phi i thiéu cta BIC,
phi t6i thiéu ctia co quan Nha nudc.
Vi du:
+ Biéu phi san do B Tai Chinh quy dinh Ia
0.5%
+ Biéu phi danh cho CTTV 14 1%
+ Biéu phi do BIC quy dinh 1a 1.5% Rule thiét
1ap quy tic bao gom:
- Néu phi bao hiém ma NSD nhap trén hé
thong 16n hon 1.5% hodc nim trong khoang
1% -> 1.5% thi hé théng cho phép trinh duyét
theo dung tham quyén phé duyét
- Néu phi bao hiém ma NSD nhap trén hé
théng ndm trong khoang 0.5% -> 1% thi h¢
théng_ cho phép trinh duyét vuot cap dén cip
¢6 thdm quyén phé duyét
- Néu phi bao hiém ma NSD nhap trén hé
thong <= 0.5% thi h¢ théng cho phép trinh
duyét vuot cip dén cip c6 thdm quyén phé
duyét
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escalated approval to the authorized higher-
level approver....

441 The system allows setting up rules to determine | Hé thong cho phép thiét 1ap quy tic dé xac dinh 1.5
whether a product service requires treaty mot dich vu san phim c6 phai tai bao hiém cb
reinsurance or not, according to each product dinh hay khong theo timg san pham dua trén
based on the treaty reinsurance policy(refer to hop dong tai cb dinh (tham chiéu chirc ning Tai
the Reinsurance function). bao hiém)

442 The system must allow setting rules to Hg¢ thong phai cho phép thiét 1ap cac quy tac dé
determine whether a product service is subject xac dinh mot dich vu san phdm c6 phai tai bao
to facultative reinsurance or not, according to hiém tam thoi hay khong theo timg san pham.
each product VD:

For example: + Néu Sb tién bao hiém cua timg san phim
+ If the Sum Insured of each product exceeds vuot han mue gilr lai va san phém khong thudc
the retention limit and the product is not part of | hop ddng ti bao hiém cd dinh thi cAn phai tai
a treaty reinsurance contract, facultative béo hiém tam thoi
reinsurance is required. + Néu Sb tién bao hiém cua ting san phim
+ If the Sum Insured of each product exceeds | vurot han mirc giit lai va san pham thudc hop
the retention limit and the product is under a ddng tai bao hiém cb dinh thi phén vugt mirc
treaty reinsurance contract, the excess of the hop ddng tai bao hiém ¢ dinh (néu c6) s& phai
treaty reinsurance policy(if any) will have to be | tai bao hiém tam thoi
facultatively reinsured. + ..
+ ...

3.2. Rating & Establish principles for premium rate Thiét 1ap cac nguyén tic diéu chinh biéu phi

scoring/ Ty 1¢ adjustments

phi t‘;?ﬁf"wh 443 The system allows authorized users to set rules | Hé thong cho phép nguoi dung 6 tham quyen 2

and conditions to apply premiums, premium
reductions automatically for each product based
on including but not limited to information:

+ Product information: Product name, terms
and conditions, benefits, list of issued premium
schedules (refer to the function of Category
management, List of premium schedules), etc.
+ Customer information: Name, age, gender,
Customer relationship, etc.

+ Customer historical information:
Compensation rate...

For example:

- When making a premium quotation/issuing a
policy, the user enters the input information:
insurance buyer, insured vehicle information,
insurance plan, terms and conditions,
deduction, insurance period, etc., the system
automatically displays the applicable premium

thiét 1ap quy tic, diéu kién dé ap dung phi bao
hiém, mirc giam phi...tyr dong theo timg san
phim dua trén bao gdm nhung khéong gi¢i han
thong tin:

+ Théng tin san phim: Tén san phim, diéu kién
didu khoan, quyén loi, danh myc biéu phi ban
hanh (tham chiéu chirc ning Quan 1y danh muc,
Danh muyc biéu phi)...

+ Thong tin khach hang: Tén, tudi, gidi tinh,
mdi quan hé ctia khach hang...

+ Théng tin lich sir ctia khach hang: Ty 1& boi
thuong...

VD:

- Khi thyc hién chao phi/cip don, NSD nhap
cac thong tin diu vao: bén mua bio hiém, thong
tin xe tham gia bao hiém, Jphuong an bao hiém,
biéu kién diéu khoan, khiu trtr, thoi han bao
hiém..., hé thong ty dong hién thi ty 1& phi, mirc
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rate, premium level, Sum Insured according to
the issued premium schedule

- Set up rules for calculating premium
reductions for VVIP Customer of health and
personal accident products including the
following conditions:

++ The insured is the themselves customer

++ The Insured participating in insurance for
the first time or renewing with a compensation
rate <35% ++ Business costs are 0

...

=> [f the above conditions are met, the
premium reduction applied to VVIP
Customerof the above product is 35% and this
premium reduction will be automatically
displayed on the quotation.

The system must allow authorized users to
override calculated premiums in exceptional
cases, with mandatory reason capture and
automatic routing for higher-level approval.
The system is able to integrate with internal and
external data sources (e.g., claims database,
scoring providers, ...) to automatically pull
rating factors.

phi, SO tién bao hiém...can ap dung theo biéu
phi ban hanh

- Thiét 14p quy téc tinh toan mirc giam phi dbi
v6i khach hang VVIP ciia san pham sirc khoe
va tai nan ca nhan bao gdm céc diéu kién :

++ Ngudi dugce bao hiém 1a ban than khach
hang

++ Nguoi dugc bao hiém tham gia bao hiém
14n dau hodc tai tuc c6 ty 1¢ bdi thuong <35%
“++ Chi phi kinh doanh bing 0

...

=> Néu thoa mén cac didu kién trén thi mirc
giam phi 4p dung véi khach hang VVIP cua san
pham trén 14 35% va hién thi ty dong mirc giam
phi nay trén ban chao phi.

Hé théng phai cho phép nguoi dung dwoc iy
quyén ghi dé muc phi di dugc tinh toan trong
cac truong hop ngoai 1§, d@)ng thoi bit budc ghi
lai Iy do va tyr dong chuyén yéu ciu dén cip
phé duyét cao hon.

Hé théng c6 kha ning két ndi véi ngudn dir lidu
ndi bd hodc ngudn bén ngoai (vi du: dit lidu vé
bdi thuong, hé théng chim diém, .. ) gitp hé
théng tu dong liy cac yéu té dinh phi mot cach
tu dong.

444 The system automatically applies the Hé thong tu dong ap dung theo quy tac da thiét
established pricing rules when the information lap dinh phi khi thong tin trén ban chao thoa
on the quotation meets the conditions in the min cac diéu kién trong quy tic
rules.

445 The system allows authorized users to add/ edit/ | Hé thong cho phép NSD c6 thdm quyén thém
delete established rules (e.g., algorithms, méi/chinh stra/x6a cac quy téc da thiét 1ap (vi
parameters, etc.) du: thudt toan, thong sé...)

446 The system must provide the ability to connect | Hé thong phai cung cap kha ning két ndi chirc
customer evaluation/quotation functions with nang danh gia / chao gia khach hang vdi cac
external comparative evaluation tools. cong cu danh gia so sanh bén ngoai
Set up rules based on customer scoring Thiét 1ap cAc nguyén tic dya trén chim diém

khach hang

447 The system allows setting up rules, evaluation Hé thong cho phép thiét 1ap b quy tac, cong

formulas, and scoring customer based on
information from customer records.

For example: With guarantee products, set up
rules to evaluate and classify customer based on

thirc danh gi4, chim diém khach hang dwa trén
c4c thong tin tir hd so khach hang

VD: Véi san pham béo lanh, thiét 1ap quy tic

danh gi4 xép loai khach hang dwa vao bio céo
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financial statements, customer are classified:
A+: 100-200 points, A: 150-199 points, etc.

tai chinh, khach hang dugc xep loai: A+: 100-
200 diém, A: 150-199 diém...

448 The system must provide reporting on premium | Hé thong phai cung cap béo cao vé phéan bd ctia
rate distribution, applied discounts, approval ty phi bao hiém, cac khoan giam phi da 4p
requests, and exceptions for monitoring dung, cac yéu cau phé duyét va cac truong hop
compliance with pricing policies. ngoai 1¢ dé phuc vu viéc giam sat tuan thu cac

chinh sach dinh phi.

449 The system allows to automatically evaluate H¢ thong cho phép tu dong danh gia, cham
and score customer over the years according to | diém khach hang qua cac nam theo bd quy tic
a set of established rules dugc thiét 1ap

3.3.Risk & Establish cumulative risk management Thiét 1ap quén Iy rii ro tich tu
Ei’grsncs‘(’)gtrféé 450 The system provides features to manage Hé thong phai cung cap kha nang quéan ly rii ro
ro va tn that cumulative risks by geographical location, tich tu theo vi tri dia ly, dong san pham, loai rti
product line, risk type, etc. 10...
The bidder is required to describe in detail how | Nha thau mo ta chi tiét cach thirc hé thng
the system manages cumulative risks for each quén ly rui ro tich tu véi timg nghiép vu phat
arising business sinh
451 The system allows managing cumulative risks Hé thong cho phép quan Iy rui ro tich tu theo vi

according to the coordinates of the insured
object

For example:

- Insured risks will be managed cumulatively
based on the coordinates and specific location
of the insured property attached to the real map.

- The system needs to be able to attach the
location of risks on the real map so that the
system can manage and know how many assets
are insured at a location/area. In case a loss
event occurs, the system can know what the
maximum loss is.

- The system needs to display the Total Sum
Insured , total premium or other parameters
(optional) according to each specific
geographical region and shown on the map.

- The system needs to provide a distance
measurement tool on the map similar to the
functions on Google Earth and Google maps

- The system allows linking to data with
meteorological agencies or similar agencies,
providing and displaying major natural disaster
events and the location of those natural
disasters on the cumulative risk management
system so users can check regularly

tr toa d6 cua dbi tugng bao hiém

VD:

- Céc rui ro di bao hiém s& dugc quén 1y tich
tu theo phuong thirc dua trén toa dg, vi tri cu
thé cua tai san dwoc bao hiém gin lién trén ban
do thye.

- Hé thong can dap tmg dugc vé viée gn lién
vi tri cac rui ro trén map thuc té dé tir d6 hé
thdng c6 thé quan 1y va biét duoc tai 1 dia
diém/ mdt khu vuc da bao hiém cho bao nhiéu
tai san. Trong trudng hop c6 1 su kién tdn thit
xay ra s& phai chiu ton thét t6i da bao nhiéu

- Hé théng can hién thi duoc Téng S tién bao
hiém, tong phi bao hiém hay cac tham sé khac
(theo tuy chon) theo tirng phéan ving dia 1y cu
thé va thé hién trén ban do

- Hé thdng can cung cép cong cu do khoang
cach trén ban db tuong tw nhu chirc ning trén
Google Earth, Google maps

- Hé théng cho phép lién két dén dir lidu véi
cdc co quan khi twgng hay co quan twong tu,
cung cép va thé hién duogc cac su kién 16n vé
thién tai va vi tri ctia cac thién tai d6 trén hé
théng quan 1y tich tu rai ro dé NSD c6 thé kiém
tra thuong xuyén
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452

The system allows managing risk accumulation
for each individual insurance location in case
an insurance policy has multiple insurance
locations.

He¢ thong cho phép quan ly tich tu rti ro theo
timg dia diém bao hiém riéng 1€ trong trudng
hop 1 don bao hiém c6 nhiéu dia diém bao
hiém

453 The system provides a warning/reminding Hé thong cung cap tinh ning canh bao/nhic
feature to relevant parties if policies have nhé cac bén lién quan néu cac don bao hiém ¢
cumulative risks. rui ro tich tu.

454 The bidder presents/proposes a solution to Nha thau trinh bay/dé xuat giai phap dé xu ly Yéu cau
handle the requirement: at the time of risk yéu clu: tai thoi diém co tich tu riii ro xay ra, nha thiu
accumulation, the system automatically hé théng ty dong tinh toan va duara co chu tai dua giai
calculates and provides a suggested reinsurance | goi y cho tit ca cac don bao hiém thudc ving phap
structure for all policies within the area where ¢6 xdy ra tich tu rii ro. Nha thau c6 thé dua ra
risk accumulation has occurred. The bidder céc phuong phap tinh toan co ciu tai goi ¥, tuy
should propose methods for calculating the nhién t6i thiéu phai dap tmg dugc: co cu tai
suggested reinsurance structure, but at least it goi ¥ giéng nhau cho tit ca cac don
must ensure that: the re-suggestion structure is
the same for all policies.

455 The bidder presents/proposes a solution to Nha thau trinh bay/dé xuét giai phap dé xir Iy Yéu cau
handle the requirement: allowing users to apply | yéu cau: cho phép ngudi dung chon ap dung co nha thau
the suggested reinsurance structure (calculated chu tai goi ¥ (44 dwoc tinh toan tai ID 454) cho dua giai
at ID 454) to all insurance policies, or to tat ca cac don bao hiém, hodc 1 s6 don bao phap
specific policies within the area where risk hiém cu thé thugc viing c6 xay ra tich tu riii ro
accumulation has occurred

456 The system provides a feature that allows users | H¢ thong cung cap tinh nédng cho phép nguoi
to manually edit the reinsurance structure based | dung stra thu cong co cau ti dya trén co cau tai
on the suggested reinsurance structure if risk goi ¥ néu ¢6 tich ty rui ro xay ra
accumulation occurs.

457 The system calculates the total sum insured for | Hé thong tinh toan duoc tong S tién bao hiém
services with cumulative risks, and allows the cta dich vu c6 tich tu rui ro, cho phép tach tirng
separation of small-scale components related to | cu phan pham vi nhé lién quan dén tai bao
reinsurance (For example, the physical parts of | hiém (vi du vat chét xe thudc hop ddng tai bao
the vehicle are covered by a treaty reinsurance hiém cb dinh nhung tai nan lai xe phu xe va
policy, but the accident of the driver, driver nguoi ng01 trén xe khong thudc hop dong tai
assistant and passengers are not covered by the | bao hiém cé dinh, truo'ng hop khong thudc ho’p
treaty reinsurance policy. Cases not covered by | ddng tai bao hiém cd dinh thi cAn canh bao dén
a treaty reinsurance policy, users with authority | nguoi ding c6 tham quyén thu xép tai)
to arrange reinsurance should be alerted)

458 The system supports the management of H¢ thong cho phép quan 1y rii ro tich tu cua

accumulation risk for Marine insurance.

For example: Multiple cargo insurance policies
transported on the same vessel within a defined
period (identified by the same vessel name,
IMO number, etc.).

nghiép vu Hang hai. VD: Nhiéu don béo hiém
hang héa cung cho trén 1 tau xac dinh trong
thoi gian nhat dinh ((c6 cling tén tau, hodc cing
s6 IMO...)
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4.
Reinsurange/
Tai bao hieém

4.1.
Resinsuranpe/
Tai bao hiém

Outward reinsurance

Nhuwong tai bio hiém

Outward treaty reinsurance

Nhuong tii bao hiém cb dinh

Management of outward treaty reinsurance
contracts (for both proportional and non-
proportional contracts)

Quan ly hgp dong nhwong tai co dinh (cho
ci hop dong ty 18 va phi ty 1)

459

The system provides features that allow users to
create/edit/delete/clone/submit for approval of
information about outward treaty reinsurance
contracts, including but not limited to the
following information

- Contract year: Year on the outward
reinsurance contract

- Contract name/contract number: Name on the
outward reinsurance contract

- Method/form of reinsurance: proportional or
non-proportional (quota share, surplus, XOL)

- Broker: Allow choosing one or more Broker
Names (get from the partner table), brokerage
commission depending on each broker

- Reinsurers: It is possible for many reinsurers
to participate in the same contract. Details
should be shown in the table: reinsurer name,
participation rate, commission, address, bank
account number, product group, product, etc.

- Product group: Allow selecting multiple
product groups (get from product group table)
- Product: Allow selecting multiple products
belonging to the product group selected above
(get from product table)

- Risk group: Allow selecting multiple risk
groups, (get from risk table)

- Risk type: get from risk table

- Limit: Limit of the outward insurance contract
(influencing factors: insurance product, risk
group, risk type, coinsurance rate, type of
underwriting (original insurance or inward
reinsurance), sum insured, retention limit + line
number (with surplus contract)

- BIC retention limit (for proportional
reinsurance): divided by risk group (risk type)
- Cash call /loss advice limit

- Retained loss (applies to XOL)

- Reinsurance rate (quota share/surplus)

Hé thong cung cap tinh nang cho phép nguoi
dung tao mai/stra/x6a/clone/ trinh duyét thong
tin vé hop dong nhurong tai ¢ dinh, bao gdom
khong gidi han cac thong tin sau

- Nam hop ddng: Nam trén hop dong Nhugng
téi bao hiém

- Tén hop ddng/ma HD: Tén trén hop ddng
Nhuong tai bao hiém

- Phuong thtre/ hinh thirc TBH: ti 1€ hay phi ti
1¢ (quota share, surplus, XOL)

- Mai gi6i: Cho phép chon mot hogc nhiéu Tén
nha moi gi6i (Idy theo danh muc quéan 1y ddi
tac), moi gidi phi theo timg moi gidi

- Nha tai tham gia: C6 thé nhiéu nha tai cing
tham gia 1 hop ddng, cin chi tiét theo bang: tén
nha tai, ti 1¢ tham gia, hoa héng, dia chi, 6 tai
khoan, nhém san pham, san pham, ...

- Nhém san phim: Cho phép chon nhiéu nhém
san pham (lay theo danh myc nhém san pham)
- San phdm: Cho phép chon nhiéu san phim
thudc nhém san phdm di chon & trén (ly theo
danh muc san pham theo nhém)

- Nhém rii ro: Cho phép chon nhiéu nhom rii
ro, (Lay theo danh muc rui ro)

- Loai rui ro: Léy danh muc cac rii ro

- Han mirc: Han mirc ciia hop ddng nhuong
TBH (nhiing yéu t§ anh hudng: san phim BH,
nhom rui ro, loai rui ro, ty 1€ déng bao hiém,
hinh thirc khai thac (bao hiém khai thac gbc
hoédc nhan tai), s6 tién bao hiém, han muc gilr
lai + 6 line (v6i HD surplus)

- Han mure giir lai BIC (cho téi ti 1€): chia theo
nhém rui ro (loai rii ro) Han mure giir lai

- Han murc cash call/ loss advice

- Tén thét giir lai (4p dung cho XOL)

- Ty 1¢ tai BH (quota share/surplus)
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- Reinsurance commission: will vary by
product group or product (automatically
calculated based on the number entered in the
reinsurers)

- Exclusion conditions: Details of exclusion
conditions get from the product (find in the
group Terms and Conditions of treaty and
BIC’s terms and conditions)

- Extension conditions: Details of extension
conditions: name of extension condition, limit
(maximum, within, etc.), unit of measurement
(find in the group Terms and Conditions of
treaty and BIC’s terms and conditions) ...

- Hoa hong tai: s€ khac nhau theo nhom san
phém hoac san phém (tu dong tinh dua trén sb
dd nhap & phan nha tai tham gia)

- Céc diéu kién loai trir: Chi tiét cac diéu kién
loai trir Iy tir san pham (tim trong nhom Diéu
kién diéu khoan cua treaty va diéu kién diéu
khoan cua BIC)

- Céc diéu kién mo rong: Chi tiét cac didu kién
mo rong: tén diéu kién mo rong, han mirc (tbi
da, trong khoang, ...), don vi tinh (tim trong
nhom Diéu kién diéu khoan cua treaty va diéu
kién diéu khoan ciia BIC) ...

460 The System shall provide a function enabling Hé thong cung cap tinh ning cho phép cu hinh
the configuration of sliding scale reinsurance hoa hdng truot (sliding scale RI commission)
commissions for each reinsurance treaty, cho mdi hop ddng TBH ¢ dinh, theo timg nha
according to each participating reinsurer. At the | Tai bao hiém tham gia. Dong thoi, hé théng co
same time, the System shall include a function chirc ning canh bao thoi diém quyét toan va
to issue alerts on the settlement date and to canh bao khi ty 16 ton that cham méc truot
notify when the loss ratio reaches the xudng ciia hoa hong thip hon hoa héng
downward sliding threshold of the commission, | Provision
falling below the provisional commission

461 The System shall allow the establishment of Hé thong cho phép Thiét 1ap canh bao moc thoi
time-based alerts for the settlement of Loss gian cho viéc quy toan céc didu khoan Loss
Participation and Profit Commission clauses. participation/ Profit commission. Canh bao méc
The System shall also provide alerts when the ty 18 tbn tht kich hoat diéu khoan Loss
loss ratio reaches the threshold that activates participation
the Loss Participation claus

462 The System shall allow users to establish and Hé¢ thong cho phép thiét 1ap cach tinh toan clia
configure the calculation methods applicable to | cac diéu khoan Loss participation/ Profit
Loss Participation and Profit Commission commission theo ting treaty hang nam
clauses for each annual reinsurance treaty

463 The System shall allow the establishment of Cho phép thit 1p quy tdc nhuong phi TBH tuy

customized rules for ceding reinsurance
premiums under different reinsurance contract
codes.

For example: with an original premium of 10
units, and two reinsurance contracts both
having a ceding rate of 10%, the ceded
premium under Contract A may be 0.8 units,
while the ceded premium under Contract B may
be 1 unit, depending on the user’s configuration

chinh theo tirng ma Hop dong Tai khac nhau

Vi du: Phi gbc 10 ddng, 2 hop ddng Téi cing
c6 ty 1€ nhuong 1a 10%, nhung phi nhugng Hop
ddng A chi c6 0.8 dong; phi nhuwong hop ddng
B la 1 ddng (tuy theo cach ngudi ding thiét
lap/céu hinh)
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464 With XOL contract information: the system Vi thong tin hgp dong XOL: hé thong cho
allows create annual XOL contract information | phép nhap théng tin hop ddng XOL hang nim
including but not limited to: Contract number, bao gdm nhung khong giGi han cac théng tin:
contract name, type of operation (Marine or S6 hop ddng, tén hop dong, loai nghiép vu
Non Marine), contract duration (e.g., January 1, | (Marine hay Non Marine), thoi han hop dong
2023 - December 31, 2023), estimated GNPI, (vidu 01/01/2023-31/12/2023), GNPI udc tinh,
protection level by layer, currency, premium mirc bao vé theo ting 16p (layer), loai tién, ty 1&
rate, XOL premium type (MDP, ADJ), phi, loai phi XOL (MDP, ADJ), REBATE,
REBATE, CIT, commissions and other related CIT, hoa hong va cac khoan thu/chi khac lién
revenues/expenses (if any), premium amounts quan (néu ¢6), s6 phi twong tmg véi timg loai
corresponding to each type of premium and phi va timg ky thanh toan, ty 1¢ cua tiing nha
each payment period, the rate of each broker, tai, théng tin vé nha moi gidi.... Sau khi nhap
information about the broker, etc. After cac thong tin hop dong, hé thdng co chuc ning
entering contract information, the system has duyét thong tin hop dong Trong nim néu co
the function of approving contract information. | cac thay ddi lién quan dén hop dong XOL, h¢
During the year, if there are changes related to thdng cho phép nhdp va duyét bé sung/thay dbi
the XOL contract, the system allows entering thong tin.
and approving additions/changes to
information.

465 The system provides a feature that allows users | Hé thong cung cap tinh ning cho phép nguoi
to edit/delete information on the outward treaty | dung sira/ x6a théng tin hop ddng nhuong tai cd
reinsurance contract in case of approval dinh trong truong hgp dugc phé duyét

466 The system provides a feature that allows users | H¢ thong cung cap tinh nédng cho phép nguoi
to establish a hierarchy of authority for ding thiét 1ap phan cip thim quyén trinh duyét
submission for approval

467 The system allows cloning a new contract from | Hé thong cho phép sao chép (clone) hop dong
an old contract: the system copies all méi tir mot hop dong cii: hé thdng sao chép tat
information on the old contract, leaving some ca chc thong tin trén hop ddng cii, bo tréng mét
fields blank such as: Year of operation, contract | s6 trwong nhu: Nam khai thac, tén hop dong/ma
name/contract number, etc. HD, ...

468 The system allows displaying a list of outward | H¢ thong cho phép hién thi danh sach cac hop
treaty reinsurance contracts according to a ddng nhuong tai bao hiém c¢b dinh theo mét s6
number of criteria such as: year of operation, tiéu chi nhu: nam khai thac, loai san phém, loai
product type, risk type, etc. rii ro,...

469 Periodically, the system allows recording MDP | Dinh ky hé thong cho phép ghi nhén phi MDP,

premiums, ADJ premiums, REBATE
premiums, commissions and other estimated
revenues/expenditures of outward treaty
reinsurance contracts when SOA arises into the
accounting system for each contract, each
reinsurer, each type of outward reinsurance
premium, each branch, each operation, etc.

phi ADJ, REBATE, hoa hong va cac khoan
thu/chi khac udc tinh ctia hop ddng Téi bao
hiém c6 dinh khi phat sinh SOA vao hé théng
ké toan theo ting hop ddng, timg nha tai, timg
loai phi nhuong tai , ting Cong ty thanh vién,
tung nghiép vu....
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470 The system supports the calculation/allocation Heé thong hd trg tinh toan/phan b phi nhuong
of outward reinsurance premiums (MDP, ADJ), | tai (MDP, ADJ), REBATE, hoa h@)ng, thu/chi
REBATE, commissions, other revenues/ khac (néu ¢6) cho tirng don bao hiém duoc bao
expenditures (if any) for each insurance policy | vé boi hop dong XOL theo phi bao hiém gii lai
protected by an XOL contract according to the ctia cac don bao hiém d6
retained premium of those insurance policies

471 The system allows the issuance of SOAs to pay | Hé thong cho phép phat hanh cac SOA dé thanh
MDP/ADJ/REBATE/COMMISSION toan phi MDP/ADJ/REBATE/HOA HONG véi
premiums with reinsurers/reinsurance brokers cac nha tai/moi gidi tai theo ting loai, tiing
according to each type, each period, etc. ky...

472 The system allows the issuance of SOAs related | Hé thong cho phép phét hanh cac SOA lién
to outward treaty reinsurance contracts quan dén hop ddng nhurgng tai bao hiém cb

dinh

473 The system provides features for managing Hé théng cung cip tinh ning quan 1y tai tuc hop
renewal of outward treaty reinsurance contracts | dong nhuong tai bao hiém c dinh
Requirements to link to premium quotation Yéu ciu lién két voi chirc niing chao phi don
function of the original insurance policy bio hiém géc

474 - The information declared in the treaty slip will | - Nhimg théng tin khai bao & hop dong nhuong 3.5

act as a set of principles. All insurance
premium quotation slips are issued in the year
of operation, if the conditions of the outward
treaty reinsurance contracts are met (if defined,
the system will automatically calculate a
reinsurance structure plan (a reinsurance
structure plan includes following information,
but not limited to: reinsurer’s name,
participation rate, commission, address, account
number, product group, product, etc.)). The
principles work as follows:

e Comparative information corresponding to
each product group, product name, type of
risk, form of exploitation, coinsurance rate,
inward reinsurance rate.

Compare the insurance amount in the
quotation slip with BIC’s retention limit.
Compare the insurance amount in the
quotation slip with the limit in the treaty slip.
Compare the terms and conditions in the
quotation slip with the inclusion conditions
and exclusion conditions: both the exclusion
conditions and the inclusion conditions must
be within the terms and conditions, including
the limit (if any).

tai cd dinh s& hoat dong nhu mot bo nguyén tac.

Tét ca cac ban chao phi bao hiém dugc cép ra

thudc nam khai thac, néu c6 thoa man céc didu

kién ctia hop déng nhuong tai ¢b dinh (da duoc
dinh nghia thi hé théng s€ tu dong tinh toan
phuong 4n c4u triic tai (cAu tric tai gdm cac
thong tin khong gidi han nhu: tén nha tai, ti 1¢
tham gia, hoa héng, dia chi, sb tai khoan, nhom
san pham, san phdm,...)). Phuong thirc hoat
dong ciia nguyén tic s& nhu sau:

e Cac thong tin so sanh twong trng voi nhau
nhém san pham, tén san pham, Loai rui ro,
hinh thirc khai thac, ty 1¢ dong bao hiém, Ty
1& Nhan Téi bao hiém

e So sanh sb tién BH & ban chao v6i han mic
giir lai cia BIC

e So sanh sb tién BH & ban chao vé6i han mirc &
hop ddng Tai bao hiém cb dinh

e So sanh diéu kién diéu khoan ¢ ban chao voi
diéu kién mo rong va diéu kién loai trir: ca
didu kién loai trir va diéu kién mé rong déu
phai nim trong didu kién diéu khoan bao gdm
¢4 han mirc (néu o)

L] e
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475 The system allows defining the priority of He¢ thong cho phép dinh nghia viéc wu tién dp
applying fixed reinsurance contracts when an dung ciia cic hop ddng téi bao hiém ¢ dinh
insurance policy/insurance service meets the trong truong hop don bao hiém/dich vu bao
conditions of multiple fixed reinsurance hiém thoa méin diéu kién cua nhiéu hop dong
contracts simultaneously. tai bao hiém cb dinh cung liic.

476 - The system automatically identifies incases - Hé thong tu dong nhan dién cac truong hop
need to arrange outward facultative reinsurance | cn thu xép nhuong TBH tam thoi cho ban
to the Reinsurance department users when nghiép vu khi nhan yéu cau phé duyét t&
receiving a request to approve a trinh/ban chao gdm cac truong hop:
proposal/quotation slip, including the following | ¢ TH1: STBH (S4 tién bao hiém) vuot muc giir
cases: lai (gt lai thudn cua BIC hoc giit lai gop
e Case 1: Sum Insured exceeding the retention cua BIC dugc bao vé bdi XOL Treaty)

level (net retention of BIC or gross retention e TH2: STBH vuot mirc giit lai cua BIC + téng
of BIC covered by XOL Treaty) han mirc cdc Treaty dugc thoa man diéu kién
e Case 2: Sum Insured exceeding BIC’s pham vi bao hiém (néu khong c6 treaty nio
retention limit + total limit of Treaties that dugc théa min diéu kién pham vi bao hiém s&
met the conditions of policy (if no treaty met 1a truong hop 1)
the conditions of policy, it will be case 1). e TH3: Tong STBH cac don bao hiém bj tich tu
e Case 3: Sum Insured of insurance policies rui ro roi vao 2 truong hop trén
with accumulated risks match the above 2 e TH4: DPon bao hiém co cac diéu khoan mo
cases. rong c6 han mirc phy vuot quy dinh Treaty
e Case 4: An insurance policy has inclusion va/hoic dich vu co riii ro cao can phan tan rai
clauses with sub-limits exceeding Treaty ro mdt phan theo danh gia ctia nghiép vu
regulations and/or high-risk policy that
require partial risk dispersion according to
professional assessment.

477 In the above cases, the system has the function | Khi roi vao céc trudng hop trén, hé théng co
to allow users to transfer requests for chire nang cho nguoi ding chuyén yéu cau thu
arrangement of outward facultative reinsurance | xép nhuong TBH tam thoi (néu can), khi
(if necessary). When transferring requests to chuyen yéu cu sang ngudi dung c6 thim
authorized users, it is required to include quyén phai c6 céc thong tin ve ban chao phi, ty
information about the quotation, co-insurance 1& ddng BH, ty 1& can thu x&p ti bao hiém,
rate, reinsurance rate, competitor information, thong tin dbi thu canh tranh, thong tin lich st
loss history information, folder to store files ton thét, thu muyc luu tri¥ cdce file vé thong tin
about risk information/policies to be arranged riti ro/dich vu cén thu xép (c6 cong cu upload
(with tool to upload files when needed) file khi can ding)

Requirements to link to the function of Yéu céu lién két véi chirc ning Céap don bao
issuing insurance policies hiém

478 - If the final premium quotationis not approved, | - Néu ban chao phi bao hiém cuoi cung khong
the system will save the file. dugc duyét, hé théng luu hd so.

479 - If the final premium quotation is approved, - Néu béan chao phi bao hiém cudi cling duoc

the system will issue a policy and automatically

duyét, hé théng c?ip don va tu dong tao cAu truc
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create a reinsurance structure (according to the
outward reinsurance proposal calculated in the
premium quotation module).

Téi bao hiém (theo phuong 4n cau truc nhuong
Tai da tinh toan ¢ phan chao phi).

480 - The system allows users to define and classify | - Hé thong cho phép nguoi ding dinh nghia,
insurance policies after issuing them phan loai cac don bao hiém sau khi cap don
+ Policies that automatically transfer to users + Cac loai don s& tur dong chuyén ngudi ding
with accounting authority ¢6 thdm quyén ké toan
+ Policies that do not automatically transfer to + Cac don khéng tu dong chuyén nguoi ding
users with accounting authority but require ¢6 thdm quyén ké toan ma cin ngudi ding xac
manual confirmation by the user . nhan thu cong.

The system has a function for users to quickly Hé¢ théng c6 chirc ning dé ngudi ding truy cép
access original insurance policy information, nhanh théng tin don bao hiém gbc gom ca to
including approved statements and signed trinh nghiép vu dugc phé duyét va hop dong
original insurance policies. bao hiém gdc di ky

481 - The system records incurred expenses - Hé thong ghi nhan céc chi phi phat sinh bao
including, but not limited to, the following gdm khong gidi han céac thong tin sau:
information: e Doanh thu gc
o Original revenue e Phi bao hiém nhwong Tai BH
e Outward reinsurance premium e Hoa hong nhuong tai
e Outward reinsurance commission o ..

e ..

482 - The system provides a screen displaying the - Hé thong cung cap man hinh hién thi ciu tric
reinsurance structure and allows users to enter tai va cho phép can bo c6 thé nhap ciu tric tai
the reinsurance structure manually or edit the thii cong hodc chinh stra ciu tric tai dbi vai cac
reinsurance structure for non-automatic cases. truong hop khong thudce tu dong
Outward facultative reinsurance Nhuwong Tii biao hiém tam thoi
Quotation of outward facultative Chao nhwong tai bao hiém tam thoi
reinsurance

483 - In case the system identifies the need to - Truong hop hé thong nhén dién can thu xeép
arrange outward facultative reinsurance, the nhuong tai tam thoi, hé théng cho phép can bd
system allows Reinsurance Department user to | Ban Tai bao hiém truy xudt va st dung toan bd
retrieve and use all records/documents of the céc hd so/tai liéu cta hop ddng/don bao hiém.
insurance contract/policy.

484 The system has a function to manage the Heé thong c6 chirc ning quan 1y qua trinh xin
process of seeking special acceptance for chip nhan dic biét cua treaty (thu xép SA) va
treaties (SA arrangements) and temporary thu xép nhuong TBH tam thoi theo timg don
reinsurance arrangements for each insurance bao hiém/dich vu bao hiém, timg nha tai bao
policy/insurance service, and for each hiém/méi gigi TBH
reinsurance company/broker

485 - In case of using insurance brokers, it is - Véi trudng hop ding méi giéi TBH can c6

required to have an additional field to enter and

thém truong nhép va quan ly thong tin cdc nha
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manage information of reinsurers through each
broker. The system has the function to support
reminding (after every certain number of hours
as specified in the process) & updating each
partner’s feedback in log form.

tai bao hiém tham gia qua tirng nha moi glO’l
Hé thong ¢6 chirc ning hd tro nhéc (sau mdi sé
gio nhét dinh theo quy dinh trong quy trinh) &
cép nhét phan hdi cia timg dbi tac dudi dang
nhét ky.

486 The System shall allow the establishment of Cho phép thiét lap quy tic nhwong phi TBH tiy
customized rules for ceding reinsurance chinh theo timg ma Hop ddng Tai khac nhau
premiums under different reinsurance contract
codes. Vi du: Phi gbc 10 ddng, 2 hop ddng Tai cing

co ty 1¢ nhuong 1a 10%, nhung phi nhugng Hop
For example: with an original premium of 10 ddng A chi c6 0.8 dong; phi nhwong hop dong
units, and two reinsurance contracts both B la 1 ddng (tuy theo cach ngudi ding thiét
having a ceding rate of 10%, the ceded lap/céu hinh)
premium under Contract A may be 0.8 units,
while the ceded premium under Contract B may
be 1 unit, depending on the user’s configuration

487 The system allows managing the statuses of Hé thong cho phép quan ly cac trang thai cia
reinsurance quotes, including but not limited to | bén chao nhuong T4i bao hiém bao gdm nhung
the following statuses: khong gidi han céac trang thai sau:

- New: The user creates a new reinsurance - Méi: NSD tao méi ban chao nhugng tai bdo
quote. hiém

- Processing: The reinsurance quote is being - Pang xir Iy: Ban chao nhuong tai bao hiém
sent to reinsurance partners. dang duoc giri cho cac di tac Tai bao hiém

- Unsuccessful: The reinsurance quote is - Khong thanh cong: Ban chao nhuong Tai
unsuccessful due to the reinsurance partner's khong thanh cong do dbi tac Tai bao hiém tir
rejection. chéi

- Successful (binding): The reinsurance quote is | - Thanh cong (binding): Ban chao nhugng Tai
accepted by the partner and accepted by BIC béao hiém duoc dbi tac chdp nhan va ndi bd
internal/customer. BIC/ khach hang chép nhan

- Successful (no policy issued): The reinsurance | - Thanh céng (khong cap don): Ban chao
quote is accepted by the partner, but rejected nhuong Tai bao hiém dwoc dbi tac chip nhin
by BIC internal/customer va noi bo BIC/ khach hang khong chip nhan

488 Direct reinsurance quotation of reinsurer: Chao nhuong tai tryc tiép nha tai:

- The system allows the user to create a
Reinsurance Quotation based on the original
quotation of the underwiter, add unlimited
information such as: name of reinsurer,
reinsurance rate, reinsurance commission,
reinsurance premium (may be different from
original premium), etc.

- Hé théng cho phép Ban T4i bao hiém tao ban
chao Tai bao hiém dya trén ban chao gbc cia
nghiép vu hodc don vi khai thac, bd sung thém
cac thong tin khong gidi han nhu: tén nha tai, ty
16 tai, hoa hdng tai, phi tai (co thé khac phi
gbe), ...

- Hé théng cho phép tao mot hodc nhiéu ban
chao nhuong Tai cho 1 ban chao phi bao hiém
goc.
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- The system allows creating one or more
outward reinsurance quotations for 1 original
insurance premium quotation.

- The information on the re-insurer (the
reinsurance company) is defined in the partner
table.

- Thong tin nha tai (cong ty nhan Tai BH) dugc
dinh nghia ¢ tinh nang quan 1y doi tac.

489 Outward reinsurance quotation via a broker: Chao nhuong tai qua méi gidi:

- The system allows user to create a - Hé théng cho phép Ban Téi bao hiém tao ban
Reinsurance quotation based on the original chao Tai bao hiém dwa trén ban chao gbc cua
quotation of the underwiter, and add unlimited nghiép vu hodc don vi khai thac, bd sung thém
information such as: broker name, reinsurance cac thong tin khong gidi han nhu: tén mdi gidi,
rate, reinsurance commission, reinsurance ty 1é tai, hoa hong tai, phi tai (c6 thé khac phi
premium (may be different from original gde), ...

premium), etc. -Hé théng cho phép tao mot hoac nhiéu ban

- The system allows creating one or more chao nhwong Tai cho 1 ban chao phi béo hiém
outward reinsurance quotations for 1 original gbe.

insurance premium quotation. - Thong tin nha tai dimg sau moi gidi Tai (cong
- Information about the reinsurer of the ty nhan Tai BH) dugc dinh nghia ¢ tinh nang
reinsurance broker (the insurance company) is quén 1y d6i T4i bao hiém.

defined in the reinsurance partner table. - Hé thong cung cap tinh ning cap nhét cac nha
- The system provides the feature of updating nhan tai ding sau ciia moi gisi (Tén nha nhan
the broker’s reinsurers (Reinsurer names are get | tai lay tir tinh ning quan 1y dbi tac Tai bao
from the Reinsurance partner table), arranging hiém) thu xép va thong tin v&: tén nha tai, ty 18
and providing information about: reinsurer tai, hoa hdng, phi tai, ...

name, reinsurance rate, reinsurance

commissions, reinsurance premium, etc.

490 After the outward reinsurance quotation is Sau khi ban chao nhuong tai bao hiém duoc cac
confirmed and agreed by the reinsurers, the don vi nhan tai xac nhan va déng ¥, hé théng
system provides features that allow cung cép tinh ning cho phép can bd ban Tai
Reinsurance user to submit the reinsurance bao hiém trinh phuong 4n tai online ctia ban
proposal of the original quotation (including: chao gbc (bao gdm: ban chao truc tiép (gbc),
the direct (original) quotation, treaty phuong 4n c4u triic Tai ¢é dinh, phwong 4n cu
reinsurance plan, facultative reinsurance plan truc tai tam thoi (ciia nha tai truc tiép hodc nha
(of reinsurers or of reinsurance brokers) tai qua moi gioi)

491 Transfer according to authority hierarchy: the Trinh theo phén cép tham quyén: hé thong cung
system provides features for users to self-define | cép tinh ning cho cén bo tu dinh nghia phan
the hierarchy of approval authority according cép cac thdm quyén duyét theo: nhan/nhuong
to: inward/outward reinsurance, treaty or tai, tai ) dinh hay tam thoi, chuc vu,...
facultative reinsurance, position, etc.

492 The system provides the function of notifying/ Hé thong cung cap chirc nang thong bao/cép

updating the results of reinsurance proposal
approval, arranging operations to approve
premium quotations until the premium

nhat két qud trinh duyét phuong én Tai bdo
hiém thu xEp sang nghiép vu d€ duyét chao phi
cho dén khi ban chao phi dugc khach hang chap
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quotation is accepted by the customer. The final
reinsurance proposal is approved at the same
time that the final premium quotation is
accepted by the customer.

nhan. Phuong 4n TBH cudi cung dugc phé
duyét trong img cung thoi diém ban chao phi
cuodi cung duoc khach hang chap nhan.

493 The system has the function of automatically Hé¢ thong c6 chirc nang tw dong so sanh va luu
comparing and saving the difference in terms lai cc diéu khoan diéu kién chénh léch giita
and conditions between the approved final phuong 4n TBH cubi cing duoc phé duyét va
reinsurance plan and the final reinsurance ban chao phi bao hiém cudi cung dugc khach
premium quotation accepted by the customer. hang chdp nhan. Hé théng cung cAp tinh ning
The system provides the feature of displaying hién thi ndi dung so sanh trong t& trinh nghiép
comparative content in underwriter quotation to | vu dé trinh duyét online truéc khi cap don béo
be approved online before issuing insurance hiém, khi tra ciru don va canh béo khi giai
policies, when looking up policies and warning | quyét bdi thudng.
when settling claim.

494 If the outward reinsurance plan is not approved, | Néu phuong an nhuong tai bao hi€ém khong
the status of the outward reinsurance premium dugc duyét thi trang thai ctia ban chao phi
quotation slip is “Failed”. nhuong tai bao hiém 1a “Khong thanh cong”.

+ The system has the function to notify users + Hé théng c6 chirc ning dé théng bao ngudi
to withdraw the outward reinsurance premium dung rat ban chao nhuong TBH, dong hd so thu
quotation and close the arrangement document. | xép.

+ The system has the function of notifying the + Hé thdng c6 chirc ning thong bao cho ngudi
original underwriter user about the failed dung nghiép vu hodc khai thac gbc vé viéc
arrangement khong thu xép thanh cong

495 If the outward reinsurance plan is approved but | Néu phuong 4n nhuong tai bao hi€ém duoc
the insurance premium quotation is not duyét nhung ban chao phi bao hiém khong
approved/the customer does not accept it, the duge duyét/ khach hang khéng chip nhén thi hé
system automatically saves the file and changes | thong tw dong luu hd so va chuyén trang thai
the status of the outward reinsurance premium clia ban chao phi nhurgng tai bao hiém la Thanh
quotation to Binding (no policy issued) cong (khong cap don)

496 The system provides the feature of sending Hg thong cung cap tinh nang giri email cho doi
emails to partners (reinsurers) when BIC tac (cac nha nhan tai) khi BIC duyét phuong an
approves the Facultative reinsurance proposal Tai tam thoi
Requirement to link to the function of Yéu ciu lién két voi chirc niing Cap don bio
Issuing insurance policies hiém

497 After the outward reinsurance plan is approved | Sau khi phuong an nhuong tai dugc duyét va

and the original insurance quotation slip is
agreed by the customer

- The system changes the status of the outward
reinsurance quotation to Binding.

- The system automatically-generates a
reinsurance structure according to the approved
Reinsurance proposal when the original
insurance policy is issued (including both

ban chao bao hiém gbc dugc khach hang dong

y

- Hé théng chuyén trang thai cua ban chao phi
nhuong tai bao hiém 1a Thanh céng (binding)
- Hé théng tu sinh cAu tric tai bao hiém theo
phuong an Tai duge duyét khi don bao hiém
gbc duoc cap (bao gdm ca nhuong Tai ¢b dinh
va nhuong Tai tam thoi)
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outward treaty reinsurance and outward
facultative reinsurance)

- The system allows displaying the reinsurance
structure for each insurance policy including
treaty reinsurance and facultative reinsurance,
according to the rate and XOL methods. The
information includes outward reinsurance
premium rate, outward reinsurance premium,
outward reinsurance commission rate, outward
reinsurance commissions, other expenses
related to reinsurance such as: CIT, leading fee,
Engineering fee, etc.

- The system supports identifying and looking
up groups of policies with acumulative risks
and the same reinsurance structure

- Support to automatically update the
reinsurance structure, support cases where the
reinsurance premium is different from the
original premium, the reinsurance premium
payment term is different from the original
premium, the deduction level of the reinsurance
is different from the original policy, the
quantity and/or sub-limit of the inclusion terms
of reinsurance is different from the original
policy, and have the function of checking the
reinsurance structure for cases that need to be
controlled (defined by Underwiter) before
transferring to accounting, the system supports
the issuance of a set of an outward Reinsurance
Slip & Statement of Account.

- Transfer recognition of original revenue,
outward reinsurance premium, outward
reinsurance commissions, etc., (automatic
transfer or click transfer is defined by the user
for each type of product or amount, etc.)

- The system also sends an email to partners
(reinsurers) confirming the successful issuance
of the insurance policy. The system has the
function of supporting sending a set of an
outward reinsurance slip and Statement of
account that have been signed by competent
authorities to partners via email.

- The system has the function to remind and

- Hé¢ thong cho phép hién thi cau triic tai bao
hiém cho tirng don bao hiém bao gdm ca TBH
¢b dinh va TBH tam thoi, theo phuong phép ty
1¢ va XOL, thong tin gém ty 1& phi nhuong tai,
phi nhuong tai, ty 1& hoa hong nhuong tai, hoa
hdng nhuong tai, cac chi phi khic lién quan dén
TBH nhu: CIT, leading fee, Engineering fee, ...

- Hé théng hd tro nhan dién, tra ctru nhom cac
don tich tu riii ro c6 cung cdu trac TBH

- HO tro tu dong cap nhat céu trac TBH, hd trg
truong hop phi tai khac phi gbc, thoi han thanh
toan phi tai khac phi goc mirc khiu trir cia
TBH khac don goc, s0 luong va/hodc han mirc
phu cac diéu khoan mé rong ctiia TBH khéc don
goc, c6 chirc nang klem tra cdu trac TBH déi
v6i cac truong hop cin kiém soat (nghiép
vu/TBH dinh nghia) truc khi chuyén sang ké
toan, hé théng hd trg phat hanh bo hop ddng
nhuong TBH tam thoi (Reinsurance Slip &
Statement of Account)

- Chuyén ghi nhan doanh thu géc, phi nhuong,
hoa hdng nhuong tai, . (v1ec chuyen ghi nhan
tu dong hay c6 thao tac bam chuyén 13 do
nguoi dung tu dinh nghia voi timg loai sén
phim hoic s6 tién, ...)

- Hé théng dong thol gui email cho dbi tac (cac
nha nhan tai) xac nhan viéc da cip don bao
hiém thanh cong. H¢ thong c6 chirc ning hé trg
gui bo hop dong nhuong TBH tam thoi da duoc
cip thim quyén ky cho cac dbi tac qua email.

- Hé thong c6 chirc nang nhic va cip nhét
trang thai cac bo hop ddng nhuong TBH guri
dbi tac cho dén khi nhan duoc diy du chit ky va
chimg tir xac nhén tir dbi tac

- Hé théng hd trg phat hanh hop ddng nhwong
TBH tam thoi cho tirng don riéng 1¢ va/hodc
g6p nhiéu don bao hiém, cac hd so nhuong
TBH tam thoi 6 thé trinh ky dién tir/luu trit/in
va/hodc in ra ky tay), hop dong Tai tam thoi
bao gdbm khong gidi han cac thong tin sau:

+ Cong ty Nhuong tai bao hiém: BIC

+ Moi gioi TBH/Cong ty nhan TBH

+ Nguoi dugec BH
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update the status of sets of outward reinsurance
slips and Statements of account sent to partners
until full signatures and confirmation
documents are received from the partner.

- The system supports issuing outward
reinsurance slips for each individual policy
and/or combining multiple insurance policies.
The set of outward reinsurance slip and
Statement of account can be electronically
signed/stored/printed and/or printed and signed
by hand). A facultative reinsurance slip
includes but is not limited to the following
information:

+ Ceding company: BIC
+ Reinsurance broker/Reinsurer
+ The insured person
+ The insured subject
+ Insurance location/insurance route
+ Insurance period
+ Sum Insured
+ Deduction
+ Insurance terms and conditions
+ Insurance premium
+ Original premium payment terms
+ Payment method
+ Reinsurance rate
+ Reinsurance commission/other fees
+ Other notes (if any)

t...

+ Poi tuong dugc BH

+ Pia diém bao hiém/ tuyén dudng bao hiém
+ Thoi han BH

+ S tién bao hiém

+ Mirc khéu trir

+ Diéu khodn, diéu kién BH

+ Phi BH

+ Piéu khoan thanh toan phi gbc

+ Hinh thirc thanh toan

+ Ty 1é TBH

+ Hoa hdng TBH/c4c khoan phi khac
+ Céc luu ¥ khac (néu cb)

+ ..

498

Allows tracking reinsurance premium payment
schedule information

Cho phép theo ddi thong tin lich thanh todn phi
tai bao hiém

499

When receiving the premium for the primary
insurance policy, the system automatically
creates accounting entries for revenue,
expenses, and accounts payable corresponding
to the information on reinsurance premiums,
reinsurance commissions, and other
income/expenses related to the insurance policy

Khi thu dugc phi bao hiém cua don bao hiém
gdc, hé thong t dong tao cac but toan vé doanh
thu - chi phi - cong no twong tng phat sinh tir
thong tin phi nhuong tai bao hiém - hoa hdng
nhuong tai bao hiém - cic khoan thu/chi khac
trén don béo hiém

500

The system allows tracking, managing and
reporting reinsurance liabilities (per policy)
with unlimited reporting information fields:
insurance policy number, reinsurance company
code/name, insured subject, type, currency

Hg¢ thong cho phép theo doi, quan ly va ket xuat
béo cao cong ng tai bao hiém (Theo (don) khong
gidi han trudng thong tin bdo céo: s6 don bdo
hiém, mé/tén cong ty tai bao hlem dbi tuong
dugc béo hiém, loai hinh, loai tién,
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501 The system sets up warnings for insurance Hé thong thiét 1ap canh bao véi don bao hiém
policies with outward reinsurance premiums is | c6 phi nhuong tai > phi gbc, va chi cho phép
greater than original premiums, and only allows | dong cdu trac Tai khi cap thim quyén phé
closing the Reinsurance structure when duyét
approved by the competent authority.

502 The system allows approval of cases where Hé thong cho phép phé duyét cdc trudng hop
outward reinsurance premium is greater than phi nhuong ti > phi goc dya theo phén cap
original premium is based on authority thim quyén
decentralization

503 The system allows integration with the He¢ thong cho phép tich hop véi hé thong ky
electronic signing system at BIC, and allows dién tir tai BIC, cho phép ky dién tir dé phat
electronic signing to issue Reinsurance slip hanh hop ddng ddng thoi voi SOA
simultaneously with SOA

504 The system allows the simultaneous issuance of | Hé thdng cho phép phat hanh dong thoi hop
a Reinsurance slip and a Statement of Account | ddng Téi bao hiém va Ban xac nhan thanh toan
(SOA) to the reinsurance company with the (Statement of Account - SOA) cho cong ty
available information fields entered and the nhan tai bao hiém véi cac trudng thong tin san
contractor tax field added (allow adjustment of | c6 dd nhép va bd sung trudng thué nha thau
tax rates according to regulations of the State of | (cho phép diéu chinh thué sut theo quy dinh
Vietnam from time to time). Once issued, the ctua Nha nudc Viét Nam theo tung thoi ky).
SOA is automatically emailed to the SOA sau khi dugc phat hanh dugc gtri email tu
reinsurance company dong dén cong ty nhan tai bao hiém
Fronting outward reinsurance Nhugng tii chi dinh

505 The system provides a feature to differentiate He¢ thong cung cap tinh ning phan biét ban
the quotation of the insurance policy with chao don bao hiém cé nhuong tai chi dinh. Cho
Fronting outward reinsurance, and allows phép xem chi tiét théng tin nha tai dwoc chi
viewing detailed information about the Fronting | dinh.
reinsurer

506 In case the Fronting reinsurer does not exist in Truong hop nha tai chi dinh chua ton tai ¢ danh
the partner list, the system allows users to add it | sach ddi tac, hé théng cho phép ngudi dung
right on the detailed information screen. thém ngay trén man hinh chi tiét thong tin

507 the system provides features to notify users of Hé thong cung cap tinh ning thong bao nguoi
the Fronting outward reinsurance policies after | dung c6 don nhugng tai chi dinh sau khi ban
the quotation of the original insurance policy is | chao don bao hiém gbc dugc duyét
approved

508 The system automatically generates the Hé thong tu dong sinh cau tric tai bao hieém

reinsurance structure according to the approved
Reinsurance proposal (arrangement statement),
a set of outward reinsurance contracts based on
the information entered on the policy.

theo phuong an Tai bao hiém dugc duyét (to
trinh nghiép vu thu xép), bo hop dong nhuong
tai bao hiém dua trén cac thong tin da nhap trén
don

BIC’s outward reinsurance on behalf of the
co-insurer

BIC nhuong tii hd Pdng biao hiém
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509 the system provides features to distinguish He thong cung cap tinh ndng phan biét don bao
insurance policies with outward reinsurance of | hiém c6 nhwong tai dong bao hiém
co-insurer

510 The system provides a function that allows Hé thong cung cap chirc ning cho phép nhap
importing Reinsurance structures including but | c4u triic Tai bao hiém bao gdm nhung khong
not limited to the following information: £i61 han céc thong tin:

+ BIC's co-insurance liability + Trach nhiém ddng bao hiém ctia BIC
+ Responsibilities of the co-insurer + Trach nhiém ciia nha ddng bao hiém
Co-insurer’s outward reinsurance on behalf | Nha dong BH nhwong tai h BIC

of BIC

511 The system provides features to differentiate Hé¢ thong cung cap tinh ndng phan bi¢t don bao
insurance policies with co-insurer’s outward hiém c6 Nha dong BH nhuong tai hg BIC
reinsurance on behalf of BIC

512 The system provides features to allow entering | HE thong cung cap chirc nang cho phép nhap
reinsurance structures according to the liability | cAu trac tai bao hiém theo phén trach nhiém cua
portion of BIC BIC tham gia
Handle when there are endorsement Xir Iy khi 6 sira dbi bd sung

513 The system automatically calculates and Hé thong ty dong tinh toan va cap nhat ciu tric
updates the Reinsurance structure when there T4i bao hiém khi c6 sira d6i bd sung lién quan
are a endorsement related to the original don bao hiém gdc/don nhan tai bao hiém:
insurance policy/inward reinsurance policy: + Thay dbi thoi han béo hiém
+ Change insurance term + Thay dbi gia tri bao hiém
+ Change insurance value + Tang gidm phi bao hiém _

+ Increase or decrease insurance premiums + Thay dbi ty 1é Pdng bao hiém

+ Change Coinsurance rate + Thay dbi ty 1 nhan Tai bao hiém
+ Change inward reinsurance rate +..

+...

514 The system allows editing when there are no H¢ thong cho phép stra doi khi khong c6 stra
endorsement to the original insurance ddi bd sung cua don bao hiém gbc/don nhén tai
policy/inward reinsurance policy: editting due bao hiém: sira ddi do sai s6t nguoi ding, ... He
to user errors, etc. The system provides a thdng cung cap tinh ning phan biét voi sira doi
feature to distinguish amendments with c6 endorsement
endorsement

515 The system allows for adjustment of Hé thong cho phép diéu chinh cau truc tai theo

reinsurance structure according to phases for
any reason (increasing or decreasing premium,
changing insurance terms, etc.). For example,
the insurance policy has a term: January 1 -
December 31, the reinsurance structure of the
periods: January 1 - March 31 and April 1 -
December 31 is different.

giai doan béi bt ctr 1y do nao (ting giam phi,
thay ddi thoi han bao hiém, ...). Vi du don bao
hiém c6 thoi han: 1/1-31/12, chu triic tai giai
doan: 1/1 -31/3 va 01/4-31/12 khéac nhau.
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516 The system allows automatic/manual Hé thong cho phép tu dong/tht cong diéu chinh
adjustment of reinsurance structure when risk cAu triic tai khi phat hién c¢ tich tu rii ro. (duoc
accumulation is detected (clarified in the lam rd ¢ module Quan 1y rui ro tich tu)
acumulative risk management module)

517 The system automatically generates appendices | Hé thong tw dong sinh ra cac phu luc stra d6i bo
of endorsement of the facultative reinsurance sung cta hop déng Tai tam thdi va SOA (néu
contract and SOA (if any) ¢6) khi c6 stra d6i bd sung

518 The system must save log for all change related | Hé thong phai luu lich sur viéc stra d0i bo sung
to the reinsurance structure ¢6 lién quan t6i cdu truc tai
Inward reinsurance Nhan tii bio hiém
Inward treaty reinsurance Nhan tsi ¢ dinh
Management of inward treaty reinsurance Quan Iy hop dong nhan tai c6 dinh
contracts

519 The system allows users to define product Hé thong cho phép nguoi ding tir dinh nghia
codes for inward treaty reinsurance ma san phém cho nhan tai bao hiém cd dinh

520 The system provides features for processing Hé thong cung cap tinh ning xir Iy ban chao va
quotation and transactions (logging) with giao dich (ghi nhat ky) voi bén nhuong tai bao
reinsurance cedents hiém

521 The system allows propose for approval of the Hé thong cho phép trinh duyét ban chao nhan
inward treaty reinsurance quotation slip tai cd dinh bao gom: phwong 4n nhén tai bao
including: inward reinsurance and outward hiém, nhuong tai bao hiém (néu c6
reinsurance plan (if there is retrocession) retrocession)

522 When the final quotation is approved and the Khi ban chao cudi cung dwoc duyét va nha
cedent reissues the inward reinsurance contract, | nhwong tai phat hanh hop déng nhan TBH, hé
the system provides a feature that allows the thdng cung cép tinh ning cho phép ngudi ding
user to update the inward treaty reinsurance cép nhat don nhan tai bao hiém cb dinh (m3 san
policy (product code defined above). The phdm da dinh nghia & trén). Hé théng tu dong
system automatically creates reinsurance tao cdu tric tai bao hiém va phat hanh hop dong
structures and issues outward reinsurance nhuong tai bao hiém (néu co)
contracts (if any).

523 The system provides the feature for users to Hé théng cung cip tinh ning can bd ghi nhan
record changes in inward treaty reinsurance nhiing thay d6i ctia hop ddng nhén tai BH cb
contracts when the ceding company has dinh khi bén céng ty nhuong tai bio hiém c6
requests for endorsement, adjustment of the nhiing yéu ciu sira d6i bd sung, didu chinh ciu
reinsurance structure, or settlement of claim tric tai bao hiém, giai quyét boi thuong theo
according to the steps as the original insurance céc budc nhu don bao hiém khai thac gbc. Tuy
policy. However, some information fields can nhién co tiy chinh mot s truong thong tin.
be customized.

524 The system manages the renewal of inward Hé thong quan 1y tai tuc hop dong nhan tai bao

treaty reinsurance contracts and supports
providing data statistics

hiém c6 dinh, hd trg cung cip thong ké sb liéu
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Implementation of treaty reinsurance
contracts

Thue hién hop dong TBH c6 dinh

525 Receive electronic SOA/SOL automatically Nhan SOA/SOL dién tir ty dong tir cong ty/
from insurance companies/brokers or upload moi gii bao hiém hoic upload file thu cong
files manually to the system, and allow to vao h¢ thong, cho phép trinh duyét cac cap
propose for approval of competent authorities. thim quyén

526 After the Statement of Acceptance (SOA) / Sau khi SOA/SOL nhén Tai bao hiém c6 dinh
Statement of Liability (SOL) for fixed duoc duyét, hé théng cho phép tao/cap nhat/
reinsurance is approved, the system allows for didu chinh bd sung don bao hiém nhan tai dya
creating, updating, or adjusting reinsurance theo thong tin trén SOA,SOL cua cong ty
policies based on the information in the nhuong tai bao hiém bao gdbm nhung khong
SOA/SOL from the reinsurance company, £i61 han céc thong tin:
including but not limited to: + Tén nha nhan, nha nhuong
+ Name of the reinsurer and the ceding + Tén san phim
company + Ty 1€ tham gia
+ Product name + Ty 1& Hoa hong
+ Participation rate + Ky bao céo
+ Commission rate + Phi, hoa hdng, céc chi phi khac néu co
+ Reporting period + Dy phong boi thuong
+ Fees, commissions, and other expenses, if + Thanh toan bdi thuong
any + ..

+ Reserve for claims
+ Claims payments

527 If the reinsurance policy exceeds BIC's capacity | Néu Don bdo hiém nhén tdi vugt qué néng luc
and requires reinsurance cession, the system ctia BIC va cin nhuong tai bao hiém, hé théng
will apply the reinsurance process as it does for | s& ap dung quy trinh nhugng tai bao hiém nhu
a regular insurance policy mot don bio hiém thong thuong

528 The system allows the issuance of SOA Hé thdng cho phép phat hanh SOA (statement
(statement of account)/ SOL (statement of loss) | of account)/ SOL (statement of loss) bao gf)m
including Reinsurance premiums, commissions, | phi Tai bao hiém, hoa hdng, méi giéi phi, bbdi
brokerage fees, compensation, XOL recovery thuong, phi phuc hdi XOL,... trén hé théng.
fees, etc., on the system.

Inward facultative reinsurance Nhén tdi tam thoi

529 The system allows Reinsurance users to self- Hé thong cho phép can b Tai bao hiém tr dinh
define products for inward facultative nghia san pham cho nhén ti bao hiém tam thoi
reinsurance based on the original insurance dwa trén san phdm bao hiém gdc
product.

530 The system provides features to input Hg thong cung cap tinh nang nhap thong tin ban

information on the reinsurance quotation and
import the reinsurance quotation file, creating
reports based on the quotation and saving
related records for management on the system.
Information in the quotation that needs to be

chao Tai bao hiém va import file ban chio Téi
bao hiém, tao to trinh dua trén ban chao va luu
hd so lién quan 1én dé quan 1y trén hé thong.
Théng tin trong ban chao cin ghi nhan bao gdm
khong gidi han cac thong tin sau:
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recorded includes, but is not limited to, the
following information:

- Name of the insured person

- Insurance location

- Business activities

- Insurance amount, deduction level, insurance
premium

- Scope and conditions of insurance

- Duration of insurance

- Reinsurance quotation rate

- Reinsurance commission

- Risk information (risk assessment minutes)
- Historical loss information

- Other information

- Tén nguoi dugce bao hiém

- Dia diém bao hiém

- Nganh nghé kinh doanh

- S4 tién bao hiém, mirc khau trlr, phi bao hiém
- Pham vi, diéu kién bao hiém

- Thoi han bao hiém

- Ti 1& chao TBH

- Hoa héng TBH

- Théng tin v& rai ro (bién ban d4nh gia rai ro)
- Thong tin v& tén thit qua khir

- Céc thong tin khac

531 The system allows users to edit unlimited He¢ thong cho phép can b stra khong gidi han
information received in the quotation/proposal cac thong tin nhan dugc ¢ ban chao/ to trinh

532 The system allows users to save the status of Hg thong cho phép can bd luu trang thai ban
the quotation in the following cases: chao theo cac truong hop nhu sau:

+ BIC agrees with the quotation slip + BIC ddng ¥ véi ban chao
+ BIC rejects the quotation slip + BIC tir chdi ban chao

+ Customer withdraws quotation slip + Khach hang rat ban chao
+ .. +..

533 The system manages the processing of H¢ thong quan 1y qua trinh xtr Iy cua ban chao
quotation and transactions with partners in va giao dich véi d6i tac dudi dang nhét ky
logging form

534 The system provides a warning feature if the Hé¢ thong cung cap tinh ning canh bao néu sd
sum insured of liability is greater than BIC's tién bao hiém thudc trach nhiém TBH 1én hon
capacity. The Insurance user will arrange ning lyc cua BIC. Ban TBH s& thu xép TBH
temporary for the excess liability retained tam thoi tiép dbi voi phan trach nhiém vuot
according to the following optional options: mure gitr lai theo cac phuong an tuy chon nhu
+ Outward treaty reinsurance sau:

+ Outward facultative reinsurance + Nhuong tai ¢b dinh

+ Combination of outward treaty reinsurance + Nhuong tai tam thoi

and outward facultative reinsurance + Két hop ca nhugng tai ¢b dinh va nhuong tai
(Compare according to the same principles as tam thoi

the original quotation described in the outward (Dbi chiéu theo nguyén tic gibng nhu ban chao
reinsurance section) gdc dd md ta & phan nhuong tai bao hiém)

535 The system provides features that allow H¢ thong cung cép tinh ndng cho phép kiém tra

checking and warning when the quotation is
duplicated products and names of insurance
objects with others

va canh bao khi ban chao bi trung san pham,
tén doi tugng bao hiém.
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536 The system provides features to create a He thong cung cap tinh néng 18p to trinh nhén
temporary re-acceptance proposal and submit it | tai tam thoi va trinh cip tham quyen phé duyét
to the competent authority for approval (with (c6 chirc ning dé phan cép thdm quyén phé
the function to decentralize approval authority), | duyét), to trinh bao gobm khong gidi han cac
proposal includes but not limited to the thong tin nhu sau:
following information: + Dé xuét ti 16 nhan TBH, hoa héng nhan TBH
+ Propose the rate of receiving compensation, va diéu khoan, diéu kién nhan TBH
commission for receiving compensation and + Phuong 4n thu xép ning lyc nhan TBH
terms and conditions of receiving compensation | + Phan tich hidu qua kinh t& (bdo c4o nay do
+ Plan to arrange capacity to receive insurance | NSD tu soan bén ngoai, hé théng hd tro dinh
+ Economic efficiency analysis (this report is kém dé trinh duyét)
compiled by the user externally, the support + Ly do dé xuét phuong an nhan TBH
system is attached for browser) + Thoi han hiéu luc cuia ban xac nhan
+ Reason for proposing the plan to receive +..
compensation
+ Validity period of the confirmation
+ ...

537 The system has the feature to manage the status | Hé¢ thong c6 tinh nang quan ly trang thai cac
of confirmed BIC quotation according to the ban chao BIC da xac nhan theo thdi han hiéu
validity period of the confirmation luc ctia ban xac nhan

538 When rejecting a quotation: the system Khi tir chdi ban chio: hé thong cung cap tinh
provides the feature to record the reason for ning ghi lai 1y do tir chdi va luu hd so
rejection and save the file

539 When accepting the quotation: The system Khi dong y ban chao: H¢ thong tu dong chuyén
automatically transfers information to the thong tin t&i phan cip don bao hiém nhén tai.
inward reinsurance policy issuance section. The | Thong tin don béo hiém nhén tai s& gibng man
inward reinsurance policy information will be hinh khai thac gbc (c6 thé tiry chinh mot s6
the same as the original underwriting screen truong). Hé thong cung cép tinh ning phan biét
(some fields can be customized). The system don nhan tai tam thoi. Hé thong cho phép tra
provides the feature to distinguish the inward ctru/ xem théng tin vé cong ty nhuong tai, ti 18
facultative reinsurance policy. The system tham gia cua BIC, hoa hdng, phi, ...
allows to look up/view information about the
ceding company, BIC's participation rate,
commissions, premium, etc.

540 The system allows tracking, managing and Hé thong cho phép theo ddi, quan 1y va két xut

reporting approved insurance policies on the
system with unlimited information fields:
insurance policy number, insured person
information, insurance type, payment schedule,
insurance term, managed object code, managed
object name, currency, insurance amount,
insurance premium, reinsurance premium, etc.

béo cao don bao hiém da dugc phé duyét trén
hé théng khéng gidi han cac truong théng tin:
s6 don bao hiém, théng tin ngudi duoc bao
hiém, loai hinh bao hiém,lich thanh toan, thoi
han béo hiém, ma d01 tuong quan ly, tén dbi
tuong quan Iy, loai tién, 6 tién bao hiém, phi
bao hiém, phi tai bao hiém,..
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541 The system allows adding unlimited financial Hg thong cho phép bo sung va khong gidi han
information fields: inward reinsurance cac truong thong tin tai chinh: phi nhan - hoa
premium- inward reinsurance commission — hdng nhan - hoa hdng méi gidi nhén tai (truong
inward reinsurance broker commission (in case | hop don nhan tai khai thac qua moéi gidi) - phi
the inward reinsurance policy is performed k¥ thuat - phi danh gia rui ro trudc khi cép don
through a broker) - technical fee - evaluation
fee risks before granting a policy

542 The system allows integration with the Hg thong cho phép tich hop véi hé thong ky
electronic signing system at BIC to allow dién tir tai BIC cho phép ky dién tir SOA, hop
electronic signing of SOA and insurance ddng bao hiém
contracts

543 The system must manage the status of the Hé¢ thong phai quan 1y dugc trang thai cac ban
Statement of Account (SOA) including butnot | xac nhén thanh toan (SOA) bao gém khong gidi
limited to different statuses: han céc trang thai khac nhau:

+ Not yet issued + chua phat hanh

+ Issued, sent to partners + da phat hanh, da giri d6i tac
+ Waiting for partner’s confirmation + Cho d6i tac xac nhan

+ Confirmed + P43 xac nhan

+.. + ...

544 The system must be able to manage policy Hé¢ thong phai quan 1y dugc cac trang thai cua
statuses including but not limited to: premium don bao gdom nhung khéng gi6i han: da thu phi,
collected, premium not yet collected, etc. chua thu phi, ...

545 The system allows the issuance of a Statement Hg thong cho phép phat hanh Ban xac nhan
of Account (SOA) to the ceding company with | thanh toan (Statement of Account - SOA) cho
available information fields of the insurance cong ty nhuong tai bao hiém véi cac trudng
policy entered and the contractor tax fields thong tin sdn c6 ctia don bao hiém da nhap va
added (allowing for adjustment of tax rates bd sung truong thué nha thau (cho phép didu
according to regulations of the State of Vietnam | chinh thué suat theo quy dinh ctia Nha nuéc
from time to time). Once issued, the SOA is Viét Nam theo ting thoi ky). SOA sau khi phat
automatically emailed to the ceding company hanh duoc giri email ty dong dén cong ty

nhuong tai bao hiém

546 The system manages and monitors debt age Hg thong quan 1y, theo ddi tudi ng cén ctr theo
based on the payment schedule of inward lich thanh to4n ciia don nhén tai bao hiém, dua
reinsurance policies, provides SOA issuance ra canh béo phat hanh SOA va thanh toan déi
warnings and payment warnings for insurance v6i cac don bao hiém sip/dd dén ky thanh toan
policies that are about to/have reached the
payment period.

547 The system sets up a warning when an inward Hg¢ thong thiét 1ap canh bao khi don nhén tai
reinsurance policy has an insurance term that is | bao hiém c6 thoi han bao hiém phat sinh khong
not in the same year as the current fiscal year. cung ndm voi nadm tai chinh hién tai

548 The system allows storing unlimited documents | Hé thong cho phép luu trit tai liéu khéng gidi

for each service: SOA, reinsurance quotation

han tai liu theo tirng dich vu: SOA, ban chao
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slip, report, communication emails, etc., of
inward reinsurance policies.

t4i, to trinh, email trao doi ... cia don nhan tai
bao hiém

Claim inward reinsurance policy

Xit Iy bdi thwong nhin TBH

Claim Inward treaty reinsurance

Bbi thirong nhan TBH cb dinh

549 with a loss smaller than the limit specified in v6i ton that nhé hon han mtc quy dinh ctia hop M
the inward treaty reinsurance contract for ddng nhan TBH cb dinh v& bdi thuong tra ngay
immediate claim - cash loss: The system allows | - cash loss: Hé thong cho phép nhén bang ké
to receive Claim Bordereaux from outside yéu cau bdi thuong tir bén ngoai (nhap thay
(created or imported) and offset with inward hodc import 1én) va thanh toan ddi trir v6i phi
reinsurance premium and inward reinsurance nhan TBH va hoa héng nhan TBH
commission

550 with a loss greater than the limit specified in the | v&i ton that 16n hon han mic quy dinh ctia hop M
inward treaty reinsurance contract for ddng nhan TBH cb dinh v& bdi thuong tra ngay
immediate compensation - cash loss: The - cash loss: Hé théng cho phép nhan bang ké
system allows to receive Claim Bordereaux yéu cau bdi thuong tir bén ngoai (nhap thay
from outside (filled on behalf of or imported) hodc import 1én) va nhéc nhé can by TBH vé
and remind the reinsurance user about the need | viéc can phai thu thap thém céac ching tir lién
to collect additional related documents to quan dé trinh cép tham quyén phé duyét
submit to competent authorities for approval
Claim Processing Lap ho so khiéu nai

551 The system allows users to create claims based | Hé thong cho phép can bd 1ap ho so khiéu nai
on receiving loss information dua trén tiép nhan thong tin ton that

552 The system automatically generates Hé théng ty sinh s hd so bdi thuong. S6 hé so
compensation file numbers. The Reinsurance khiéu nai cta Téi bao hiém dugc ngudi ding tu
claim file number is defined by the user to dinh nghia dé phan biét voi hd so boi thudng
distinguish it from the facultative reinsurance nhan tai tam thoi va hd so bdi thuong ge. Phan
claim file and the original claim record (normal | biét bdi thuong theo dinh ky va bdi thudng theo
claim). Distinguish between periodic claim and | cashcall
cashcall claim

553 The system allows to book reserve Hé thong cho phép 1ap du phong bdi thuong M

554 The system allows importing a Statement of Hé thong cho phép nhéap ching tir thu doi boi M
Account (SOA) along with periodic Claim thuong (SOA) ciing bang ké bdi thudng dinh ky
Bordereaux from the ceding company. tu cong ty nhugng TBH

555 The system automatically calculates the amount | Hé thong tw dong tinh toén sd tién boi thudng M
of compensation receivable according to the phai thu doi theo cu tric TBH di dwoc ké khai
reinsurance structure declared in the treaty slip | tai hop dong TBH ¢6 dinh (trudong hop co
(in case of retrocession). retrocession)

556 The system warns if the compensation amount Hé thong nhac nho néu so tien boi thuong vuot M

exceeds the specified limit of the terms

qué mirc quy dinh ciia didu khoan

Propose for claim reserve and settlement

Trinh duyét dy phong bdi thirdng va phuong
4n gidi quyet
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557 The system supports creating proposal at all Hé thong hd tro tao to trinh cac cap, théng tin

levels. The proposal information includes: to trinh bao gdm:

+ Propose for claim reserve and settlement + To trinh dy phong bdi thuong, phuwong an

+ Claim Bordereaux giai quyét (soan theo miu TBH giri)

+ Confirmation for SOA + Bang ké bdi thudng dinh ky cia timg nim
khai thac
+ X4c nhan boi thudng clia cong ty nhan TBH

558 The system provides the ability to propose for He¢ thong cung cap khd néng trinh duyét cac cap
approval of authority levels: users themselves thim quyén: nguoi dung tu dinh nghia cp
define the approval authority level thim quyén phé duyét

559 After the proposal is approved, the system Sau khi to trinh dugc duyét, hé thong cho phép
allows reinsurance users to issue a Statement of | c4n bo TBH phat hanh chimg tir x4c nhan bdi
Loss (SOL), or integrate it into the same SOA thuong (SOL), hodc tich hop trong cung 1 SOA
if there are reinsurance premiums or neu c6 phat sinh phi TBH, hoa hong TBH. H¢
reinsurance commissions. The system allows théng cho phép gui email tu dong dén cong ty
automatic email sending to the ceding nhuong tai bao hiém va méi gisi Tai bao hiém
companies and reinsurance brokers

560 The system allows submitting SOA and SOL to | Hé thong cho phép trinh ky SOA,SOL dién tir
competent authorities to be electronically t6i cac cap thim quyén
signed

561 After electronically signing, the system Sau khi ky dién tur, hé théng ty dong giri thu
automatically sends emails or supports dién tir hogc hd tro in file/ xuat file giri cho bén
printing/exporting files to send to the ceding nhuong TBH hodc méi gi6i Tai bao hiém
company or reinsurance broker.

562 The system has reminders for users in case of Hé thdng c6 nhéc nhé cho nguoi ding trong
retrocession to urge the retrocession truong hop ¢ retrocession phai ddc thiic cong
reinsurance company to issue and return SOL ty nhan TBH retrocession phat hanh va giri lai
to BIC. chig tir xac nhan bdi thuong cho BIC
Claim Inward facultative reinsurance Boi thwong nhian TBH tam thoi

563 The system allows users to enter loss He¢ thong cho phép ngudi dung nhép thong tin
information received from the ceding company | ton that tiép nhan duoc tir cong ty nhurgng tai

bao hiém

564 The system allows to propose the received loss | Hé thong cho phep trlnh duyét cap linh dao
information to the leader for approval thong tin ton that tiép nhan

565 The system allows creating claim records from | H¢ thong cho phép tao ho so khi€u nai tir thong
the received loss information tin ton thét tiép nhan

566 The system automatically calculates the amount | H¢ thong ty dong tinh toan s tién can phai boi
to be compensated based on the reinsurance thuong dua trén ciu triic tai trén don bao hiém
structure on the inward facultative reinsurance nhan TBH tam thoi
policy

567 The system automatically checks the H¢ thong tu dong ki€m tra cau truc tai tuong

reinsurance structure corresponding to the time
the loss occurs

ng v6i thoi gian phat sinh tén thit
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568 The system provides features that allow users to | HE thong cung cap tinh nang cho phép NSD
send for approval of compensation provisions trinh duyét du phong bdi thuong, phuong an
and compensation plans bdi thuong

569 The system allows automatic accounting and Hé thong cho phép hach toan ty déng ghi nhan
recording of corresponding provisions - du phong - chi phi twong ing sau khi khoan dy
expenses after the claim reserve is approved phong boi thudng duoc phé duyét

570 After the proposal is approved, the system Sau khi to trinh dugc duyét, hé thong cho phép
allows users to issue a Statement of Loss nguoi ding phat hanh chimg tir xac nhan bdi
(SOL), or integrate it into the same SOA if thuong (SOL), hodc tich hop trong cung 1 SOA
there are reinsurance premiums or reinsurance néu co phat sinh phi TBH, hoa hong TBH. Hé
commissions. The system allows automatic thdng cho phép giri email tu dong dén cong ty
email sending to the ceding company nhuong tai bao hiém

571 The system allows integrating the electronic Hé thong cho phép tich hop hé thong ky dién tir
signing system at BIC to submit SOA and SOL | & BIC dé trinh ky SOA,SOL dién tir t6i cac cap
to competent authorities to be electronically thim quyén
signed.

572 After electronically signing, the system Sau khi ky dién tir, hé¢ théng tu dong gui thu
automatically sends an email or supports dién tir hogc hd tro in file/ xuat file giri cho bén
printing/ exporting files to send to the ceding nhuong TBH
company.

573 Management system, tracks debt age based on Hé thong quan 1y, theo di tudi ng can ctr theo
payment approval date, issues SOL issuance ngay phé duyét thanh toan, dua ra canh bao
warnings for compensation documents after phat hanh SOL d6i véi cac hd so bdi thudng
approval sau khi dugc phé duyét
Claim for original policy/inward reinsurance | Boi thuomg don goc/don nhin tai phat sinh
policy with retrocession nhwong tii bio hiém

574 The system allows unlimited attachments of Hé thong cho phép dinh kém khong gidi han tai
documents including: statements, email, etc., of | liéu bao gf‘)m: tor trinh, email trao d6i, ... ctia hd
inward reinsurance claim documents. 50 bdi thudng nhan tai bao hiém

575 The system allows tracking information on Hé thong cho phép theo ddi thong tin ngay phat
document generation date, sending date, and sinh chiing tir, ngay guri, ngay phé duyét thanh
reinsurance payment approval date toan tai bao hiém

576 Monitor, manage and produce reinsurance debt | Theo d&i quan Iy va két xuat bao cdo cong ng
reports (According to compensation document | tai bao hiém (Theo HSBT/don béo hiém) khong
/insurance policy) with unlimited reporting gi6i han truong théng tin bao céo: sé H) so bdi
information fields: claim document number, thuong (HSBT), sé don bao hiém, mi/tén cong
insurance policy number, company ty tai bao hiém, dbi twong dugc bao hiém, loai
code/reinsurer name, insured subjects, type, hinh, loai tién,
currency

577 Allow the issuance of a Statement of Loss Cho phép phat hanh Ban xac nhan thanh toan

(SOL) to the reinsurer with the available
information fields entered when the claim
document is approved for payment.

(Statement of Loss - SOL) cho cong ty nhén tai
béo hiém vdi cac truong thong tin san co da
nhap khi HSBT duogc phé duyét thanh toan.
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578 The system allows integration with the Hé thong cho phép tich hop vdi hé thong ky
electronic signing system at BIC. After the dién tir tai BIC, sau khi SOA duoc ky dién tir
SOA is electronically signed, the system hé théng tw dong tao but toan ké toan va chuyén
automatically creates accounting entries and quén 1y céng ng Theo don tai chi nhanh cép
transfers debt management according to the don sang quén 1y cong ng Theo SOA tai Tru s&
application at the branch issuing the application | chinh
to debt management according to the
application. SOA at Headquarters

579 The system manages and tracks debt age based | H¢ thong quan 1y, theo doi tudi ng can cir theo
on payment approval date, and issues SOL ngay phé duyét thanh toan, dua ra canh bao
issuance warnings for compensation documents | phat hanh SOL ddi véi cac hd so bdi thudng
after approval. sau khi dugc phé duyét

580 The system allows tracking and managing the Hé thong cho phép theo ddi va quan 1y céng ng
debt collection after reinsurance claim thu doi sau boi thuong nhuong téi theo timg
according to each reinsurance company behind | cong ty nhan tai bao hiém dimg sau ddi véi
in the case of BIC ceding through a broker truong hop BIC nhuong tai qua moi gidi
+ The system automatically updates the total + Hé théng tw dong cap nhat thu doi bdi thuong
claim collection through the broker, supports tbng qua cong ty moi gidi, hd trg phat hanh va
the issuance and payment of SOL according to | thanh toan SOL theo cong ty moi gidi
the broker + Hé théng tu dong cap nhét thu doi bdi thuong
+ The system automatically updates the chi tiét timg c6ng ty nhan tai bao hiém qua moi
detailed claim collection of each reinsurance gi6i, quan 1y va két xuat bao cdo theo ddi khi c6
company through the broker, manages and yéu cau
generates tracking reports when requested

581 The system allows monitoring and management | H¢ thong cho phép theo ddi va quan ly cong ng
of claim debts for cases where BIC reinsure for | bdi thuong déi‘ v6i truong hop BIC tai ho cong
the co-insurer, including: ty dong bao hiém bao gdm:
+ The system automatically calculates the + Hé thdng tu dong tinh toan s tién thu doi boi
amount of claim collected from the reinsurer, thuong nhuong tai bao hiém tir cong ty nhan tai
allowing the issuance of SOL for the BIC's part | bao hiém, cho phép phat hanh SOL phan trach
of the liability to the reinsurer nhiém ctia BIC cho cong ty nhan ti bao hiém
+ The system supports payment of claim + Hé thdng hd trg thanh to4n s6 tién bdi thudng
amounts for BIC reinstates to the co-insurer, BIC t&i ho cho nha ddng bao hiém tich hop vai
integrated with the claim record boi thuomg don gbc
Management of outward reinsurance Quan Iy thu doi béi thwong nhwong Tai bao
compensation recorvery hiém

582 The system automatically calculates the amount | Hé thong tw dong tinh to4n s6 tién can phai thu 2.5
that needs to be recoveried from each Reinsurer | doi tirng nha Téi Bao hiém theo ciu truc tai bio
according to the reinsurance structure at the hiém tai thoi diém xay ra ton thét
time the loss occurred.

583 the system provides features to update the Hé thdng cung cép chirc nang cip nhat qua

Claim settlement process (related documents)
in case the insurance policy has outward

trinh giai quyét boi thuong (ho so lién quan)
trong truong hop don bao hiém c6 Nhuong tai
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facultative reinsurance, Cash Call or XOL or all
three.

bao hiém tam thoi hodc Cash Call hodc XOL
hodc ca ba

584 The system allows recording the Hé¢ thong cho phép ghi nhan qua trinh trao ddi
communication process among relevant parties | giita cac Bén lién quan trong qua trinh thu doi
during reinsurance claims collection and TBH, c6 churc nang cho phép xac nhan da nhan
provides a function to confirm that all du hd so thu doi boi thudng nhwong tai tir cac
documents for ceded claim recovery have been | bén lién quan
received from the relevant parties.

585 the system provides features to update the Hé thong cung cap chirc nang cap nhat qua
compensation settlement process (related trinh giai quyét boi thuong (h6 so lién quan)
documents) in case the insurance policy has trong truong hop don bao hiém c6 thu doi XOL
XOL collection (XOL recovery fee, estimated (phi phuc hoi XOL, du tra phi va thyc tra)
premium payment and actual payment).

586 The system allows the issuance of SOAs to Hé théng cho phép phat hanh cac SOA dé thu
collect from reinsurance/brokerage companies doi cong ty nhén tai bao hiém/ méi gidi (theo
(periodically for outward treaty reinsurance dinh ky d6i v6i hop ddng nhuong tai ¢b dinh,
contracts, issued immediately for outward phat hanh ngay dbi véi hop ddng nhuong tai
facultative reinsurance contracts/ cashcall/ tam thoi/ cashcall/ XOL)

XOL).

587 For inward treaty reinsurance claim (with Trudng hop bdi thuong nhan tai ¢d dinh (co
retrocession), the system automatically retrocession), hé théng tw dong phat sinh SOA
generates SOA integrating premiums, tich hop cé phi, hoa hong, bdi thudong (néu co)
commissions, and compensation (if any).

588 The system allows automatic accounting of Hé thong cho phép tu ddng hach toan cac SOA
related SOAs lién quan
Recovery management of XOL treaty Quéin 1y thu doi hop ddng t4i bao hiém cb
reinsurance contract dinh XOL
For XOL Recovery: per risk Doi voi cac ton thit thu doi XOL riéng 1é

(per risk):

589 The system allows to identify which XOL Hé thong cho phép nhan dién ton that c6 thude
contract a loss belongs to, which year it is hop déng XOL nao, theo ndm nao can cir vao
based on the date the loss occurred. The system | ngay xay ra ton that. Hé thng tu dong tinh toan
automatically calculates the recovery amount s tién thu doi va phi phuc hdi XOL theo s6
and XOL recovery fee according to the dataon | liéu trén hd so bdi thuong gdc.
the original claim document.

590 The system allows automatic accounting and Hé thong cho phép tu dong hach toan ghi nhan
recording of recovery amounts and XOL s6 tién thu doi va phi phuc hdi XOL khi
recovery fees when the claim proposal is phuong 4n bdi thudng duge phé duyét va phat
approved and the SOL is issued. hanh SOL

591 The system allows issuing SOAs to collect Hé thdng cho phép phat hanh cac SOA dé thu

XOL and pay XOL recovery fees with
reinsurers/reinsurance brokers.

doi XOL va thanh toan phi phuc hdi XOL véi
cac nha tai/mdi gidi tai
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592 The system allows automatic accounting of Hé¢ thong cho phép tu ddng hach toan cac SOA
SOAs related to XOL collection, allowing lién quan dén thu doi XOL, cho phép thanh
payment of all SOA or partial SOA toan toan b SOA hoic timg phin SOA
For XOL recovery losses per event: Doi v6i cac ton thit thu doi XOL theo sw

kién (per event):

593 The system allows calculating and recording Hé thong cho phép tinh toan va ghi nhéan s6 tién
the recovery amount and XOL recovery fee thu doi va phi phuc hdi XOL khi phuong 4n bdi
when the claim proposal is approved for each thuong dugc phé duyét cac timg hd so boi
claim document belonging to the same event thuong thude cing 1 sy kién va cho timg hd so
and for each claim document. bdi thudng

594 The system allows recording and notifying Hé¢ thong cho phép ghi nhan va théng béo toi
users of recovery amounts and XOL recovery nguoi ding s tién thu doi va phi phuc hdi
fees when recording original claim data (both XOL khi ghi nhan s liéu bdi thuong gdc (ci
claim reserve status and claim payment status) trang thai du phong bdi thuong va thanh toan
for both events and for each claim documents, boi thuong) cho ca sy kién va cho tirng hd so
and create detailed lists with information in the | bdi thuong va tao danh sach chi tiét voi cac
original claim and inward reinsurance claim thong tin trong hd so bdi thudng gbe va bdi
documents thudng nhan tai bao hiém

595 The system has the function of issuing SOA to He¢ thong c6 chirc nang phat hanh SOA d thu
recovery claim for XOL contracts and pay XOL | doi boi thuong cho cic hop déng XOL va thanh
recovery fees with reinsurers/reinsurance toan phi phuc hdi XOL vai céc nha tai/moi gidi
brokers per event (attach a detailed list) tai theo sy kién (dinh kém thém danh séch chi

tiet)

596 The system allows automatic accounting of Hé thong cho phép tu dong hach toan cac SOA
recovery -related SOAs for XOL contracts, lién quan dén thu doi cho cac hop dong XOL,
allowing payment of all SOA or partial SOA cho phép thanh toan toan by SOA hodc tung

phin SOA
Management of SOA, SOL Quén ly SOA, SOL

597 The system provides features that allow Hé thong cung cap tinh nang cho phép nhan
identification of SOA and SOL for Vietnamese | dién SOA, SOL cho d6i tac Viét Nam va nudc
and foreign partners: ngoai:
+ Determine which country the partner is based | + Xéc dinh dbi tac nude nao dwa trén dia chi
on the company address in the reinsurance cong ty tai phan quén 1y cong ty tai bao hiém
company management section + Vi dbi tac nudc ngoai: Hé théng tw dong
+ For foreign partners: The system quén 1y thém thong tin thué CIT
automatically manages additional CIT tax
information
Function of supporting to prepare Chitc niing hd tro 1ap bang ké thanh toin
Reinsurance payment statements T4i bao hiém

598 The system supports synthesizing information Hé thong hd trg tong hop cac théng tin phi bao

on outward reinsurance premiums and outward
reinsurance commissions for each subject/
reinsurance contract to support the automatic

hiém nhuong tai, hoa béng nhuong tai theo
ting doi twong/ hop dong nhuong tai bao hiém
dé ho tro viée tu dong giri/xuat bang ké thanh
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sending/exporting of periodic payment
statements according to BIC's needs. Payment
statement information includes, without
limitation, the following information:

- Contract name/Contract number

toan dinh ky theo nhu cau BIC. Thong tin bang
ké thanh toan bao gdm khong gidi han céc
thong tin:

- Tén hop dong/ma hop dong

- Pon béo hiém: danh sach cac don béo hiém

- Insurance policies: list of insurance policies c6 phat sinh trong ky
arising during the period - Phi béo hiém
- Insurance premiums - Hoa ddng nhuong tai bao hiém
- Outward reinsurance premium - Hinh thirc thanh toan
- Payment method -
599 The system provides features that allow looking | Hé thong cung cap tinh ning cho phép tra ciru 1
up inward reinsurance/outward reinsurance/ c4c giao dich nhan/ nhugng/ bdi thuong theo
compensation transactions based on unlimited céc thong tin khong gidi han dbi tac, san phim,
information about partners, products, forms of hinh thire khai théc, ...
exploitation, etc.
600 If the contractor has another solution for the Neéu nha thau co giai phap khac cho phan hé Tai 5 Yéu cau
Reinsurance system, the contractor is requested | bao hiém, d& nghi nha thau trinh bay chi tiét cac nha thiu
to present in detail the functions in the solution. | chuc nang trong giai phap. dua giai
phap
5. Sale 5.1. Sales & BROKER INFORMATION Quin ly théng tin méi gidi
Management/ Distribution/ MANAGEMENT
Quan Iy kinh | Kinh doanh va Establish principles according to enacted Thiét 1ap cac nguyén tic theo luat ban hanh
doanh phan phoi laws : *
601 The system must allow the setting of Hé¢ thong phai cho phép thiét 1ap han mrc ty 1¢ 1.5
commission rate limits for brokers in comply phi hoa hong cho méi gi6i theo quy dinh cua
with goverment regulations (refer to the nha nude (tham chiéu dinh nghia han mirc cip
definition of Level 1 limit at ID 132): 1 tai ID 132)
- Maximum commission rate - Mirc ty 18 phi tbi da
- Effective period - Thoi gian hiéu luc
- Source reference for the regulation - Trich d4n ngudn quy dinh
602 The system must allow setting the deadline for | Hé thong phai cho phép thiét 1ap thoi han thanh 0.5
payment of commission fees to brokers toan phi hoa hong cho méi gi6i theo quy dinh
according to state regulations ctia nha nude
- Maximum number of days from the date of - Sb ngay tdi da ké tir ngay nhan duoc phi bao
receipt of insurance premium hiém
- Effective time - Thoi gian hiéu luc
- Cite regulatory sources - Trich d4n ngudn quy dinh
603 The system saves information about editing Hé¢ thong luu thong tin thong tin lich str chinh 0.5

history and versions of setting rules

sira, phién ban cac nguyén tic thiét lap

The system allows management of broker
information

Hé théng cho phép quén Iy thong tin mdi
gidi
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604 The system allows to search/ view/ add/ edit/ Hé thong cho phép tim kieém/ xem/ thém mai/
delete broker information including but not sira/ x6a thong tin méi giéi bao gdm nhung
limited to: khong gidi han cac thong tin:

- Broker code: Automatically generated in - M moi gi6i: tu sinh theo quy tic ctia BIC dit
accordance with the rules established by BIC. ra
- Vietnamese name, English name, abbreviation | - Tén tiéng Viét, tén tiéng Anh, tén viét tit, tén
name, transaction name giao dich
- Head office: Address, Province/City - Tru s¢ chinh: Pia chi, Tinh/ Thanh phé
- Legal form (for example: Two-member - Hinh thttc phap 1y (vi du: Cong ty trach nhiém
limited liability company) httu han hai thanh vién)
- Area of operation - Dia ban hoat dong
- Business license: number, license term (start - Gidy phép kinh doanh: s6, han gidy phép
date, end date) - file attachment allowed (ngay bét dau, ngay két thic) - cho phép dinh
- Phone number kem file
- Representative information: Representative - Bién thoai
name, gender, etc. - Thong tin dai dién: Tén nguoi dai dién, gidi
- Economic information: tax code, account tinh, ...
number, bank, bank address - Thong tin kinh té: ma sb thué, sd tai khoan,
- Contact information: Contact name, Contact Ngan hang, Dia chi ngan hang
address, Landline, Mobile, Email address - Thong tin lién h¢: Tén nguoi lién hé, Dia chi
- Display order lién hé, Pién thoai ¢b dinh, Pién thoai di dong,
(*) The system provides features to standardize | Dia chi email
broker lists, use tax code information for - Thtr ty hién thi
identification, and warn when entering (*) Hé théng cung cép tinh ning chuén hoa
duplicates. danh sach nha moéi gidi, st dung thong tin ma
For example, automatically write in uppercase s6 thué dé dinh danh, canh bao khi nhap tring
or capitalize each word of the broker’s name lap.

Vi du: tu dong viét in hoa toan b6 hoic in hoa

céc ki ty dau cia tén moi gi6i

605 The system allows searching and viewing Hé thong cho phép tra ciru va xem thong tin cic
information on reports and agreements related to trinh, thoa thuan lién quan dén méi gidi.
to brokers (*) Mot mbi gidi co thé c6 nhidu thoa thuén

(*) A broker can have many brokerage moi gidi
agreements
606 The system allows viewing and looking up the Hé¢ thong cho phép xem va tra ctru danh sach

list of insurance contracts/policies operated
through brokers according to the selected time.
Displayed information includes but is not
limited to:

+ Policynumber, Insurance product, Operator,
Policy date, etc.

+ Currency

+ premium information: premium,

céc hop ddng/ don bao hiém khai thac qua moi
gidi theo thoi gian lua chon, thong tin hién thi
bao gdm nhung khéng gi6i han cac thong tin:

+ 86 hop ddng, San pham bao hiém, Khai thac
vién, Ngay cép don, ...

+Pon vi tién t&

+ Thong tin phi bao hiém: Phi bao hiém,
VAT(%), Phi bao hiém c6 VAT, Tong tién
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VAT(%),premium inclusive of VAT, Total
amount paid by customers, Total amount not
paid by customers, etc.

+ Commission information: Commission rate,
Commission amount, VAT(%), Total
commission inclusive of VAT, etc.

+ ...

khach hang da thanh toan, Tong tién khach
hang chua thanh toéan, ...

+ Thong tin vé& hoa hdng: Ty 1& hoa hdng,
Thanh tién hoa héng, VAT(%), Téng tién hoa
hdng c6 VAT, ...

+ ..

607 The system allows storing/viewing and looking | H¢ thong cho phép luu trit/ xem va tra ciru
up historical information for the entire process thong tin lich str toan b qua trinh tao méi/ cap
of creating/updating broker information nhat théng tin méi gisi bao gdm nhung khong
including but not limited to: gi6i han:
- Operation - Thao tac
- Update time - Thoi gian cép nhat
- Operator - Nguoi thao tac
The system allows management of brokerage | Hé thong cho phép quan Iy théa thuin méi
agreements gidi
608 The system allows to manage (search/ view/ Hé thong cho phép quan 1y (tim kieém/ xem/
add /edit/ delete) information on cooperation thém mai/ sira/ x6a) thong tin thoa thuén hop
agreements with brokers, including but not tac voi moi gidi bao gdm nhung khong gidi han
limited to the following information: cac thong tin:
- Agreement number - S6 thoa thuan
- Broker information: Broker code, broker - Thong tin moi gidi: Ma moi gidi, tén moi
name, etc. gioi,...
- Signing date - Ngay ky két
- Type of broker: origin broker/origin broker - Loai méi gidi: mdi gioi gbe/ moi gidi gbe va
and reinsurance broker mdi gidi tai bao hiém
- Agreement validity - Hiéu lyc thoa thuan
- Regulations on commission rates (level 2 - Quy dinh ty 1& hoa hong (han murc cép 2-
limit-refer to ID 134): allow entering specific tham chiéu dinh nghia tai ID 134): cho phép
rates or selecting “Regulate according to each nhap ty 1& cu thé hodc chon "Quy dinh theo
insurance policyto meet state regulations” timg hop ddng bao hiém dap tng tuén thu quy
- Information about allowing fee deductions dinh nha nudc"
- Files attached - Thong tin v& viéc cho phép ddi trir phi
- Payment schedule - Binh kém file
- Lich thanh toan
609 The system issues a warning and prevents Hé¢ thong canh bao va khong cho lwu khi xay ra

saving when the following cases occur:

- Regulations on commission rates exceeding
the commission rate limit for brokers according
to established goverment regulations (refer to
level 1 limit ID 132).

- Regulations on the maximum number of days

cac truong hop:

- Quy dinh vé ty 1& hoa hdng vuot han mirc ty
18 phi hoa hdng cho méi gidi theo quy dinh ctia
nha nude (tham chiéu dinh nghia han mirc cip
1 tai ID 132) duoc thiét lap

- Quy dinh vé s6 ngay tdi da ké tir ngay nhan
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from the date of receipt of insurance premium
according to established goverment regulations.

dugc phi bao hi€ém theo quy dinh nha nude
dugc thiet 1ap

Submit for approval of brokerage agreement

Trinh duyét thoa thuan moi gidi

610 The system allows configuration of authority He¢ thong cho phép cau hinh phan cap tham
hierarchy to submit/approve/reject brokerage quyén trinh/ duyét/ tir chdi thoa thuan moéi gioi
agreements

611 The system allows submitting/ approving/ Hg thong cho phép trinh/ duyét/ tir choi thoa
rejecting brokerage agreements according to thuén moi gi6i theo thiét 1ap phan cp thim
authority hierarchy settings quyén

612 The system allows the integration of electronic | Hé thong cho phép tich hop ki dién tir thoa
signing of brokerage agreements on the system | thuin moi gidi trén hé théng

613 The system allows storing/viewing and looking | H¢ thong cho phép luu trit/ xem va tra ciru
up historical information for the entire process thong tin lich sir toan b qua trinh tao méi/
of creating/submitting/approving brokerage trinh duyét théa thudn méi giéi bao gdm nhung
agreements including but not limited to: khoéng gidi han:

- Operation - Thao tac
- Update time - Thoi gian cép nhat
- Operator, etc. - Nguoi thao tac ...

614 The system warns that the brokerage agreement | Hé thong thuc hién canh béo thoa thuan moéi
violates the established principles under the law | gi¢i vi pham thiét 1ap nguyén tic theo luat khi
when the established principles under the law céc thiét 1ap nguyén téc theo ludt ban hanh c6
change (even if the established law has not yet thay di (ngay ca khi luat thiét 1ap chwa dén
come into effect). Warning information is sent thoi gian hi¢u luc). Thong tin canh bao duoc
to the creator, submitter/approver of the giri dén ngudi tao, ngudi trinh/ duyét thoa thuén
brokerage agreement. moi gioi.

For example: The brokerage agreement is Vi du: Thoa thuan méi giéi c6 hiu lyc tir
effective from August 22, 2023 to August 22, ngay 22/08/2023 dén 22/08/2028 va khong vi
2028 and does not violate the current law but pham luat hién hanh nhung vi pham luat méi
violates the new law (the new law has an (luat moi co6 thoi gian hiéu luc ngay
effective date of October 22, 2023). The system | 22/10/2023). H¢ th(‘)ng‘cén dua ra canh bao dé
needs to provide a warning so that users can nguoi ding c6 thé chuén bi phuong 4n ky thoa
prepare a plan to sign a new agreement thuan mai

615 The system allows preventing the use of Hé thong cho phép ngan chin viée sir dung moi

brokers and issues specific notices in the
following cases:

- The effective date of the brokerage agreement
has not yet arrived

- The brokerage agreement has terminated

- The brokerage agreement is in effect but
violates the principles established by law

gi6i va dua ra thong bao cu thé vai cac truong
hop:

- Chua dén ngay hiéu luc cia thoa thuan méi
gioi

- Théa thuan moéi gioi da chim dut

- Théa thuan moéi gidi dang trong thoi gian hiéu
luc nhung vi pham céc nguyén tic theo lut
thiét lap
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616 The system displays a list of brokers arranged Hé thong hién thi danh sdch moi gidi sap xep 0.5
in alpha beta order and searches on functions theo thir ty alpha beta va tim kiém trén cac
that refer to the broker directory chirc ning tham chiéu dén danh muc méi gidi,
617 The system must provide APIs or web services | Hé thong phai cung cp cdc API hodc dich vu 1
for external parties to present comparative rates | web cho bén tht ba dé dua ra so sanh mtc gia
for independent agency channels. (e.g. to an cho cac kénh dai Iy doc 1ap. (vi du: dbi véi hé
Agency Management system). théng Quaén 1y dai 1y).
5.2. Producer | 618 The System shall allow integration with BIC’s Hé thong cho phép tich hop vdi hé thong Quan 1
Admiﬁnistrratio_n Agency Management System, specifically: 1y dai 1y cta BIC.
/ Quan 1y Dai - Allowing the Core System to retrieve - Cho phép Core truy xuat cac théng tin vé han
ly information on commission limits and agency mirc hoa hdng, hd trg dai Iy cho timg san phim
support for each product; - Cho phép Core truy xuat thong tin tong hop
- Allowing the Core System to retrieve clia tirng dai 1y theo yéu cau cua BIC.
aggregated information on each agency as
required by BIC.
619 Manage notifications to agents: The system Quan ly thong bao toi dai ly: Hé thong cho 1
allows configuring notification forms to agents | phép cdu hinh miu biéu thong bao téi dai 1y,
(Add/edit/delete templates) via email, SMS, can by KD (Thém méi/ chinh stra/ x6a
Zalo, etc., when policies are issued/introduced template) qua céc kénh email, tin nhin SMS,
by agents: due renewal, premium due date, Zalo, ... khi cac don duogc dai ly/can by KD cép/
promotional policies, private policies, etc. gidi thidu: dén han t4i tuc, dén han dong phi,
chinh sach khuyén mai, chinh sach riéng, ....
6. Customer | 6.1. Customer Customer information management: The Quan ly thong tin khach hang: Hé thong
management/ Maﬂag'emernt/ system provides a number of basic customer | cung cap mt s6 chirc ning, giao dién vé
Quin ly Quan ly khach relationship management functions and quan tri quan h¢ khach hang co ban.
khach hang hang interfaces. : y
Setting Thiét 1ap
620 The system allows setting (Add, update, store, Hé thong cho phép thiét 1ap (Thém mai, cap 1
delete) warning conditions that the customer nhat, luu trit, x6a) diéu kién canh bao khach
already exists based on the customer's stored hang da ton tai dwa trén bo thong tin luu trit ciia
information in addition to unique and consistent | khach hang ngoai cac thong tin dinh danh duy
identification information in real time for all nhit va dong nhét theo thoi gian thyc cho tat ca
BIC customer information lookup and creation | cac kénh tra ctru va tao 1ap thong tin khach
channels hang cta BIC.
For example, the cases can be set such as Vi du: cac truong hop c6 thé thiét 1ap nhu
+ Full name and date of birth are the same + Ho tén va Ngay thang nam sinh trung
+ Full name and address are the same + Ho tén va Dia chi tring
+ ... + ...
621 he System shall allow integration with BIC’s Hé¢ thong cho phép tich hop véi hé thong Quan 1
Customer Management System, specifically: ly khach hang cua BIC.

- Allowing the Core System to retrieve
customer information;

- Cho phép Core truy xuat cic thong tin vé
khach hang
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- Allowing the Core System to access and
display customer evaluation reports

- Cho phép Core khai thac va hién thi béo cdo
danh gia ve khach hang

622

The system allows setting (Add, update, store,
delete) customer classification rules based on
including but not limited to the following
criteria:

- Customer classification name

- Evaluation cycle

- Evaluation schedule

- Individual customer, organizational customer,
etc.

- Revenue: total revenue, revenue by insurance
operations, etc.

- Compensation rate: by product, by general
operation, etc.

- Identification subjects: for example:
individual customer in the high-end segment as
identified by BIDV, officers holding the
position of deputy director or higher in the
BIDV/BIC system, and individuals with great
influence to BIC's operations, etc.

- Policy issuance status

- Purchase status

For example:
- Potential customer: are customer who have
registered to buy on EB channels or have
quotation information but have never made
payment/ been issued a policy.
- Walk-in customer: are customer who have
registered accounts on EB channels but have
never registered to buy or have never received
quotation information.
- Individual VIP customer: are customer who
meet the quantitative criteria of revenue >
20,000,000 VND and compensation rate <20%
- Organizational VIP customer: are customer
with compensation rate < 20% and total
revenue generated meets one of the following
criteria:
+ Cargo insurance from 300,000,000 VND or
more

He¢ thong cho phép thiét 1ap (Thém moi, cap
nhat, luu trit, x6a) quy tic phan loai khach hang
dua trén bao gdbm nhung khong giéi han cic
tiéu chi:

- Tén phan loai khach hang

- Chu ky danh gia

- Lich dénh gia

- Khach hang ca nhén, khach hang té chirc, ..

- Doanh thu: tong doanh thu, doanh thu theo
nghiép vu bao hiém, .... trong thoi gian cu thé

- Ty 1& bdi thuong: theo san pham, theo nghiép
vu chung,... trong thoi gian cy thé

- béi tuwong nhan dién: vi du: 1a khach hang ca
nhan thudc phéan khic cao céip theo nhan dién
ctia BIDV, can bé giit chue vu phé giam déc
tré 1én thudc hé thong BIDV/BIC, 1a ca nhén co
tam anh huwong 16n dén hoat dong cia BIC...

- Tinh trang cap don

- Tinh trang mua hang

Vidu:
- Khach hang tiém ning: 1a khach hang c6 ding
ky mua trén cach kénh EB hodc c6 thong tin
bén chao phi nhung chua ting thuc hién thanh
toan/ cap don thanh cong
- Khach hang vang lai: la khach hang c6 dang
ky tai khoan trén cac kénh EB ma chua ting
dang ky mua hay chua ting c6 thong tin ban
chao phi
- Khach hang VIP cé nhan: 1a cac khach hang
dép tmg duoc tidu chi dinh lugng vé doanh thu
> 20,000,000 VND va ty 1& bdi thuong < 20%
- Khach hang VIP t6 chirc: 1a cac khach hang
c6 ty 18 bdi thuong < 20% va téng doanh thu
phat sinh dat dugc mot trong nhitng tiéu chi
nhu sau:
+ Bao hiém hang hoa tir 300.000.000 VND
tré 1én
+ Béo hiém tau tir 200,000,000 VND tré 1én
+ Béo hiém xe co gidi tir 100,000,000 VND
tré 1én
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+ Ship insurance from 200,000,000 VND or
more
+ Motor vehicle insurance from 100,000,000
VND or more
+ Property insurance from 500,000,000 VND
or more
+ Engineering insurance: from 100,000,000
VND or more
+ Health care insurance: from 100,000,000
VND or more
- General customer: are customer who have
purchased insurance from BIC and do not meet
the criteria to become a VIP or VVIP customer.

+ Bao hiém tai san tu 500,000,000 VND tro
Ién
+ Béo hiém ky thuét: tir 100,000,000 VND
tré 1én
+ Bao hiém con ngudi: tir 100,000,000 VND
tré 1én
- Khach hang phd thong: 1a khach hang da mua
bao hiém cua BIC va khong dat cac tiéu chi ¢é
trd thanh khach hang VIP, VVIP ...

The system allows setting (Add, update,

623 Hé thdng cho thiét 1ap (Thém moi, cap nhét,
archive, delete) at-risk customer identification luu trit, x6a) quy tc nhan dién khach hang
rules, including but not limited to the following | canh bao bao gdm nhung khéng gioi han cac
information: thong tin:

- Warning level name - Tén cp d6 canh bao

- Evaluation cycle - Chu ky danh gia

- Evaluation schedule - Lich danh gia

- List of identification criteria: compensation - Danh sach tiéu chi nhéan dién: ty 1¢ bdi
rate, compensation rate according to insurance thuong, ty 18 bdi thuong theo nghiép vu bao
operations, etc. hiém, ...

For example: Level 1 warning customer: is a Vi dy: Khach hang canh bao cip d6 1: 1a khach
customer whose compensation rate is based on | hang c6 ty 1& bdi thudong dua trén ting nghiép
each operation vu

+ Property insurance: 50% or more + Bao hiém tai san: 50% tré lén

+ Engineering insurance: 50% or more + Bao hiém k¥ thuat: 50% trg lén
Creation of customer information Khéi tao thong tin khach hang

624 The system allows users to add, edit, and store Hé thong cho ngudi quan tri thiét 1ap (tao,

customer information.

The system allows classifying customer
information entry according to customer
classification from the input screen
(Information requirements to be updated for
each customer classification are different)

chinh sira, x6a, thiét Iap quy tic ky tu) cho cac
truong thong tin ciia khach hang.

He¢ thong cho phép phan loai viéc nhap thong
tin khach hang theo phan loai khach hang tur
man hinh nhap (Yéu ciu thong tin cin cap nhét
v&i mbi phan loai khach hang 13 khac nhau)

- Individual customer - Khach hang ca nhan
- Organizational customer - Khach hang t6 chirc
- Other customer - Khach hang khac
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The system allows managing comprehensive
information about customer, decentralizing
customer information including:
- Customer code
- Information distinguishing individual
customer, organizational customer, and others
- Distinguishing information for customer who
have a relationship with BIC (BIDV
employees, BIC employees, etc.) and other
customer
- Customer identification information: basic
information about customer
(1) Individual customer:
+ Basic information: Name, gender, date of
birth, nationality, address (Country/ province/
city/ etc.), phone, email, fax, etc.
+ Identification information: Tax code, ID
card, Citizen ID card, electronic identification
code, Passport, etc.
+ Contact information: Name, address, phone
number, email
(2) Organizational customer:
+ Basic information: Vietnamese Name,
English name, abbreviation, establishment
date, address (Country/province/city/etc.),
phone, email, fax, etc.
+ Identification information: tax code,
business registration license information
(License number, registration date, etc.)
+ Representative information: Name,
position, etc.
+ Contact information: Name, position,
address, phone number, email, etc.
- Information about customer relations
- Information about customer classification: -
Information about at-risk customer
identification
- Customer information about insurance fraud
- Information about the customer account:
account number, bank, bank address, etc.,
according to tax registration information
- Information about business activities
- Source of customer information:

Hé thong cho phép quan ly cac thong tin toan
dién v& khach hang, phan c4p théng tin khach
hang bao gdm:
- Ma khach hang
- Thong tin phan biét khach hang ca nhan,
khach hang t6 chirc, khac
- Thong tin phan biét v6i khach hang c¢6 mdi
lién h¢ voi BIC (nhan vién BIDV, nhan vién
BIC, ...) va khach hang khac
- Thong tin nhan dién khach hang: thong tin co
ban vé khach hang
(1) Khach hang cé nhan:
+ Thong tin co ban: Tén, gidi tinh, ngay sinh,
qudc tich, dia chi (Qudc gia/ tinh/ thanh phd/
...), dién thoai, email, fax...,
+ Céc thong tin dinh danh: MST, CMND,
CCCD, Ma dinh danh dién tir, H chiéu, ...
+ Thong tin lién lac: Tén, dia chi, s6 dién
thoai, email
(2) Khach hang t6 chirc:
+ Thong tin co ban: Tén, tén tiéng anh, tén
viét tat, ngay thanh lap, dia chi (Quc gia/
tinh/ thanh phé/ ...), dién thoai, email, fax...,
+ Céc thong tin dinh danh: mi s thué, thong
tin gidy phép diing ky kinh doanh (S6 gidy
phép, ngay dang ky , ...)
+ Thong tin nguoi dai dién: Tén, chirc vu, ...
+ Thong tin lién lac: Tén, chic vy, dia chi, $b
dién thoai, email...
- Thong tin vé& quan hé khach hang
- Thong tin vé phan loai khich hang:
- Thong tin v& nhan dién khach hang canh bao
- Thong tin khach hang gian 1an bao hiém
- Thong tin v& tai khoan ctia khach hang: s6 tai
khoan, ngan hang, dia chi ngan hang, ... theo
thong tin dang ky véi thué
- Thong tin vé nganh nghé kinh doanh
- Nguén théng tin khach hang:
+ Truc tiép: chi nhanh BIC, can b BIC truc
tiép quan 1y
+ Showroom, gara, dai ly, ...
+ Kénh EB ... voi khach hang dugc dong bd
thong tin tir kénh tuong ing
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+ Direct: BIC branch, BIC staff directly
managing the customer
+ Showroom, garage, dealers, etc.
+ EB channel, etc., with customers\
synchronized with information from the
corresponding channel
- Notes
(*) The system supports binding and
standardization of input data fields (for
example: only allowing numbers to be entered
with phone number fields, etc.)
(*) The system allows exporting customer
management data (e.g., premium revenue, Loss
history, etc.) in different formats such as Excel,
PDF, etc.

- Ghi chu

(*) HE théng hd tro rang budc va chuén hoa cac
truong dir liéu nhap vao (vi du: chi cho nhap b
v6i truong sé dién thoai, ...)

(*) Hé thong cho phép xuit dit liéu quan 1y
khach hang (vd: Doanh thu phi, Lich st ton
thét,..) dudi cac dinh dang khac nhau nhu:
excel, PDF...

625 The System shall allow integration with the Hé thong cho phép tich hop véi hé thong OCR
OCR system for data extraction and collection dé trich xuét va thu thap thong tin sau trich xuét
of the extracted information.

626 The System shall provide the capability of He¢ thong cho phép kha ning linh hoat két ndi
flexible integration with other applications for truy vn dén cac img dung khac dé truy van va
the purposes of querying and utilizing data khai thac dir li¢u

627 The system needs to store information fields Hé théng can luu trit cac trudng thong tin tach
separately from identification information: biét cac thong tin dinh danh: Ma dinh danh dién
customer's electronic identification code, ID ttr, CMND, CCCD, H6 chiéu cua khach hang,
card, Citizen ID card, passport, business Gify phép kinh doanh, mi sb thué, ... va bt
license, tax code, etc., and it is required to enter | budc nhap it nhét 1 théng tin, c6 thé luu trix
at least 1 piece of information, and multiple cling lic nhiéu thong tin, khéng bt budc nhap
pieces of information can be stored at the same tAt ca dé nhén dién dung, khong bi trung trén
time, it is not required to enter all of them to danh sach khach hang; dong thoi cho phép tai
correctly identify and avoid duplicates on the 1€n/ xem/ luu trli/ xda céc file thong tin lién
customer list; At the same time, it allows quan dén dinh danh nhu: CMND, CCCD, Gie‘iy
uploading/viewing/storing/deleting information | phép dang ky kinh doanh
files related to identification such as: ID card,

Citizen ID card, Business registration license
628 The system must provide a customer Hé thong phai cung cip chirc ning quan ly

relationship management function and store
customer relationship information with one
Customeror another group of customers.

For example:

- Customer is an employee of Company A (in
case the Company buys insurance for its
employees).

quan h¢ khach hang va luu thong tin quan h¢
khach hang véi mot hodc mot nhom khach hang
khac.

Vi du:

- Khach hang 1a nhan vién ctia Cong ty A
truong hop Cong ty mua bao hiém cho can bg)
- Quan h¢ gia dinh: bd mua bao hiém cho con

133/207




- Family relationship: father buys insurance for
his child

629 The system prevents users from creating new Hé¢ thong ngan ngudi ding khong thuc hién 1.5
customer information when detecting that a khoi tao thong tin khach hang mdéi khi phat hién
customer with the same identification d3 ton tai khach hang tring mot trong céc thong
information exists. tin dinh danh

630 The system warns users in case customer Hg thong thuc hién canh bao nguoi dung
information may already exist based on truong hop c6 thé thong tin khach hang d ton
established rules and displays at-risk customer tai dua trén cac quy tic da duoc Nguoi quan tri
list information that may be duplicated. thiét 1ap va hién thi thong tin danh sach khach

(*) Warning but still allowing to add a new hang canh bao c6 thé tring lip
user (*) Cénh bao nhung van cho thém méi

631 The system allows updating information about He¢ thong cho phép cap nhat thong tin khach
customer committing insurance fraud, and hang gian 1an bao hiém, cho phép ghi chu va
allows allowing notes and file attachments dinh kem file

632 The system automatically updates customer He¢ thong tu dong cép nhat cac thong tin phan
classification information, and at-risk customer | loai khach hang, thong tin nhan dién khach
identification information according to hang canh bao theo quy tic di dugc thiét lap
established rules.

633 The system allows deleting customer Hé thong cho phép x6a théng tin khach hang
information (customer created a new account (khach hang tao méi nhung chua dang ky tai
but have not registered an account or product or | khoan hodc san phim dich vy, ...)
service, etc.)

634 The system allows looking up customer Hé thong cho phép tra ctru thong tin khach 1
information and updating consistent hang, cap nhét théng tin déng nhat theo thoi
information in real time for all BIC customer gian thuc cho tat ca cac kénh tra ciru thong tin
information lookup channels according to khach hang cta BIC theo phan cip thim quyén
authority hierarchy (Allowing users to (Cho phép NSD tu cai dit cac cip thdm quyén
configure approval authority levels.). phé duyét)

Customer information includes but is not Thoéng tin khach hang bao gdm nhung khong

limited to: gioi han:

- Customer information - Théng tin khach hang
+ Customer code, Customer name, Phone + Ma khach hang, Tén khach hang, Sé dién
number, Email, gender, age, classification, thoai, Email, gidi tinh, d§ tudi, phén loai,
grouping, etc. phan nhom,...
+ Identification information such as tax code, + Céac thong tin dinh danh nhu ma sb thué,
etc. - Théng tin lich st cip don: S6 don, sédn pham,

- Policy issuance history information: Policy phi bao hiém, ...

number, product, premium, etc. - Théng tin lich sir ton thit bdi thuong: Sé don,

- Compensated loss history information: Policy | s tién bdi thuong, ..."

number, compensation amount, etc.

635 The system allows logging changes and Hé thong cho phép ghi log thay doi va cung cép 0.5

provides an interface to look up customer

giao dién cho phép tra ciru lich sir thay ddi

134 /207




information change history including but not
limited to:

- Operation

- Execution time

- Operator

- Old value, new value

thong tin khach hang bao gom nhung khong
gioi han:

- Thao tac

- Thoi gian thyc hién

- Nguoi thao tac

- Gid tri cil, gia tri mdi

636 The system allows looking up unresolved Hé théng cho phép tra citu cac thong tin dang 0.5
information related to customers including: chwa duogc giai quyét lién quan dén khach hing
- Proposal/ quotation/ policy bao gbm:
- Premium payment - T trinh/ ban chao phi/ don bao hiém
- Loss receipt form - Thanh toan phi
- Claim documents - Phiéu tiép nhan ton that
Including the most recent update time and the - Hb s0 boi thuong
person handling the above information kém thoi gian cap nhat gin nhét, nguoi dang
xur 1y cua céc thong tin trén
637 Manage (create/ update/ save/ delete) Quan ly thong tin (Tao médi/cap nhat/ luu/ xo6a) 1
information about customer documents hd so khach hang bao gdm nhung khong giéi
including but not limited to: han:
- Financial reports over the years - Béo céo tai chinh qua cac nam
- Non-financial reporting - Béo céo phi tai chinh
- Legal documents - Hb so phép ly
638 The System shall provide the System Hé thc";ng cung cp kha niang cho Ngudi quan trj

Administrator with the capability to customize
the user interface and functions that allow
adding/ updating/ deleting customer's financial
reports over the years including but not limited
to the following information:
- Customer Information: Customer code and
name selected from the customer list declared
in the system
- Accounting year
- Reporting period: whole year/ first 6 months
of the year/ etc.
- Currency: VND/USDY/ etc.
- Information to distinguish whether data has
been audited or not
- Detailed report data divided by headings
Balance Sheet/ Income Statement/ Indirect
Cash Flow Statement/ Direct Cash Flow
Statement

+ Items

+ Report number

tuy bién giao dién, chirc nang cho phép thém
mai/ cap nhat/ xéa Bao céo tai chinh qua cac
nim cta khach hang bao gdm nhung khéng
£i61 han céc thong tin:
- Thong tin Khach hang: M4, tén khach hang
chon tr danh muc khach hang da dugc khai bao
trong hé thong
- Nim ké toan
- Ky béo cdo: ca nam/ 6 thang déu nam/ ...
- Pon vi tién t&: VND/USDY ...
- Thong tin phén biét dit liéu da thuc hién kiém
toan hay chua
- S6 liéu bao c4o chi tiét phan theo dau muc
Cén ddi ké toan/ Két qua kinh doanh/ luén
chuyén tién té gian tiép/ luan chuyén tién té
truc tiép

+ Tiéu chi

+ 86 béo cdo
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639

The System shall provide the System
Administrator with the capability to customize
the user interface that allows setting (adding/
editing/ deleting) items in the detailed report
data divided by headings: Balance Sheet/
Income Statement/ Indirect Cash Flow
Statement/ Direct Cash Flow Statement, and
allows constraining data entry or setting up
automatic calculation formulas for items (For
example, the item “Long-term financial
investments” has a value equal to the total value
of items “Investment in branches”, “Investment
in affiliated companies, joint ventures”, etc.)

Hé thong cung cap kha nang cho Nguoi quan tri
tiy bién giao dién cho phép thiét 1ap (thém
méi/ chinh sira/ x6a) cac tidu chi trong sb liéu
béo cao chi tiét phan theo dau muc Can dbi ké
toan/ Két qua kinh doanh/ luan chuyén tién té
gian tiép/ luan chuyén tién té truc tiép va cho
phép rang budc nhap dit liéu hay thiét 1ap cong
thire tinh toan ty dong cho cac ti€u chi (Vi du:
tiéu chi "Céc khoan dau tu tai chinh dai han" ¢
gia tri bang tdng gia tri cac tidu chi "PAu tu vao
cong ty con”, "Dau tu vio cong ty lién két, lién
doanh", ...)

640 The system provides the functionality to import | Hé thong cung cap chirc ning import s6 lidu
detailed financial report data from Excel files béo cdo tai chinh chi tiét tir file excel

641 The system stores historical information on Hé thong luu trir thong tin lich sir chinh sira bao
financial report edits, including but not limited | c4o tai chinh bao gdm nhung khéng gi6i han:
to: - Thoi gian cép nhat
- Update time - Nguoi cap nhat
- Updated user

642 The System shall provide the System Hé thong cung cap kha ning cho Ngudi quén trj

Administrator with the capability to customize
the user interface and functions that allow
creating/ updating/ deleting non-financial
reports and customer size over the years
including but not limited to the following
information:

- Customer Information: Customer code and
name selected from the customer list declared
in the system

- Equity, currency

- Revenue, number of employees

- Outstanding balance

- Number of years of operation of the customer

- Development prospects

- Transaction relationships with BIC and BIDV

- Number of competitors:

- Guarantee history

- Guarantee fee payment history

- Level of profit growth

- Revenue growth in the last 3 years

- Provide enough information and meet BIC's
requirements

tiy bién giao dién, chirc ning cho phép tao
mai/ cap nhat/ xéa Bao cao phi tai chinh va qui
md khach hang qua cac nim bao gdm nhung
khong gidi han cac thong tin:

- Théng tin Khach hang: M4, tén khach hang
chon tr danh muc khach hang da dugc khai bao
trong hé thong

- Vén chu s& hitu, don vi tién té

- Doanh thu, s6 lao dong

- Du ng ngén hang

- S6 nam hoat dong ctia khach hang

- Trién vong phat trién

- Quan h¢ giao dich véi BIC va BIDV

- S6 lwong dbi thu canh tranh:

- Lich str bao lanh

- Lich su thanh toan phi bao lanh

- Mirc d0 tang truong lgi nhuan

- Ting trudng doanh thu 3 ndm gin nhit

- Cung cép du thong tin va dung yéu ciu ciia
BIC

- Danh sach hop ddng 16n di tham gia
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- List of major contracts participated

- Thoi gian cdp nhat

- Update time - Dinh kém file

- Files attached

643 Allow configuring (adding/editing/deleting) Cho phép ciu hinh (thém méi/ sira/ x6a) cac
categories: danh muc:
- Number of years of operation of the customer | - S6 nim hoat dong ciia khach hang
- Development prospects - Trién vong phat trién
- Transaction relationships with BIC and BIDV | - Quan h¢ giao dich véi BIC va BIDV
- Number of competitors - S6 lwong dbi thu canh tranh
- Guarantee history - Lich sir bao lanh
- Guarantee fee payment history - Lich sir thanh toan phi bao lanh
- Level of profit growth - Mirc d9 tang truong loi nhuan
- Revenue growth in the last 3 years - Tang trudng doanh thu 3 nim gan nhat
- Provide enough information and meet BIC's - Cung cép dii théng tin va dung yéu cau ciia
requirements BIC

644 The system stores historical information on Hé thong luu trir thong tin lich sir chinh sua cta
non-financial report edits, including but not béo cao phi tai chinh bao gdm nhung khong
limited to: gioi han:
- Update time - Thoi gian cép nhat
- Updated user - Nguoi cap nhat

645 The system provides interfaces and functions Hé thdng cung cap giao dién, chic ning cho
that allow creating/ updating/ saving/ deleting phép tao méi/ cap nhat/ luu/ xo6a HO so phép Iy
customer legal documents including but not khach hang bao gdm nhung khong gi6i han cac
limited to the following information: thong tin:

- Customer Information: Customer code and - Thong tin Khach hang: M3, tén khach hang
name selected from the customer list declared chon tr danh muc khach hang da dugc khai bao
in the system trong hé thong

- Attached information includes: - Théng tin dinh kém bao gdém:

+ File description + Mo ta file

+ Attached files + File dinh kem

+ Update date + Ngay cép nhat

646 The system stores historical information about Hé thong luu trir thong tin lich sir chinh stra ho
editing customer legal documents including but | so phép 1y cta khach hang bao gdm nhung
not limited to: khong gidi han:
- Update time - Thoi gian cép nhat
- Updater - Nguoi cap nhat
647 The system allows viewing/editing part or all of | Hé théng cho phép xem/ chinh sira mét phin

customer information based on authority
hierarchy

For example: The system allows configuration
of permissions to access the customer’s
sensitive information fields

- Customer information fields

hoac toan bd thong tin khach hang dua theo
phan cip thdm quyén

Vi dy: Hé théng cho phép cdu hinh thiét 1ap
phan quyén céc truy cip cac truong thong tin
nhay cam cua khach hang

- Céc truong thong tin khach hang
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- Access/lookup permissions:

+ Everyone
+ Only users of the customer exploitation
channel recorded under the corresponding
insurance policy(users of the exploitation
channel, BIC Officer in charge of the
exploitation channel, Officer at the head office.
For example: users of the Agents can only
access customer information exploited by that
agent; BIC officers can access customer
information of agents for which they are the
focal point in charge; officers at the head office
can access all customer information)

+ Only people on a selected specific list. For
example, only users specified in the list can
access customer information as specified.

- Editing rights

+ The System shall allow customers to make
modifications through the channel and
synchronize such modifications with the Core
System.

+ Only people in the customer exploitation
channel recorded under the corresponding
insurance policy(users of the exploitation
channel, BIC Officer in charge of the
exploitation channel, Officer at the head office)

+ Only people on a selected specific list

- Quyeén truy cap/ tra ctu:

+ Moi nguoi

+ Chi nguoi dung thudc kénh khai thac khach
hang ghi nhén theo hop ddng béo hiém twong
ung (nguodi dung cua kénh khai thac, Can bo
BIC phu trach kénh khai thac, Can b9 tai tru sé
chinh. vi du: ngudi ding ctia dai 1y chi tiép can
dugc thong tin khach hang do dai ly d6 khai
thac, Can bo BIC tiép can dugc thong tin khach
hang cia dai Iy ma minh 1 ¢iu mdi phu trach,
Can b0 tai tru s& chinh tiép can duoc toan bo
thong tin cua khach hang) _

+ Chi nguoi thudc danh sach cu thé duge
chon. Vi du: chi nguoi dung dugc chi dinh
trong danh sach dugc truy cap cac thong tin cua
khach hang theo chi dinh

- Quyén chinh sira

+ Cho phép khach hang tu chinh stra trén kénh
va ddng bd vé& Core

+ Chi nguoi thugc kénh khai thac khach hang
ghi nhén theo hop ddng béo hiém twong tmg
(nguoi dung cua kénh khai thac, Can bo BIC
phu trach kénh khai thac, Can bg tai try sé
chinh

+ Chi nguoi thudc danh sach cu thé dugc chon

Feature to send notifications to customers

Tinh ning giri thong bao téi khach hang

648

The system allows users to configure
(Create/edit/delete) notification templates used
to send customers via email/ SMS/ zalo/
facebook/ etc., reminders for renewals, payment
due dates, thanks for using the service, receipt
of claim documents, receipt of guarantee
documents, notification of claim settlement
plans/guarantee plans, addition of documents to
claim documents, happy birthday, promotional
policies/private policies, etc.

Hé¢ thong cho phép nguoi ding cu hinh (Tao/
chinh stra/ x6a) template thong bao dung giri
khach hanh qua céc kénh email/ tin nhin SMS/
zalo/ facebook/ ... nhic tai tuc, dén han dong
phi, cam on st dung dich vu, tiép nhén hd so
bdi thuomng, tiép nhan hd so bao lanh, thong bao
phuong dn giai quyét bdi thuong/ phuong 4n
béo lanh, bd sung chung tir cho hd so bdi
thuong, chuc mung sinh nhét, chinh sach
khuyén mai/ chinh sich riéng. ..

649

The System shall provide the capability to
encrypt personal data, allowing the System
Administrator to customize the encryption of
one or multiple fields of personal information
(such as Full Name, ID, Date of Birth, etc.) in

Hé¢ thong cung cap kha nang ma hoa dir liéu ca
nhan, cho phép Nguoi quan tri duge tiy bién
mi hoa mot hodc nhidu truong dit liéu thong tin
cua ca nhan (vi dy nhu Ho va Tén, ID, BOD..)
cho m tt ca cac bao céo co sit dung dit li¢u ca
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all reports utilizing personal data, in
compliance with the Personal Data Protection
Law.

- The encryption may include, but shall not be
limited to:

+ Encrypting the entire data field in accordance
with AES 256 standards or other equivalent
standards;

+ Masking the entire data field or partially
masking the data (for example, only the day
and month in the Date of Birth, or the last five
characters of the ID).

nhén theo tiéu chuan cua Luét Bao vé dir liu ca
nhan

- Viéc mi héa c6 thé bao gdm nhung khéi gisi
han:

+ Ma hoda toan b dir liéu tai 1 truong theo
chuin ASE 256 hoic cac chuin khac tuong tu.
+ Mask toan b dit li¢u hay chi mask mot phﬁn
dir liéu (vi du chi ngay va thang trong BOD
hoic 5 ky tu cudi trong ID)

650 The system provides ability to integrate with Hé¢ thong cung cp kha ning san sang tich hop

globally standard CRM and CDP platforms. v6i chuong trinh CRM, CDP tiéu chuén trén
thé gioi
7. Payment & 7.1. Core Debt management by each subject Quan Iy cong no theo tirng ddi twong
Billing/ Billing & 651 The system provides features for synthesizing Hé¢ thong cung cap tinh ning tong hop va theo
Thanh toan Transactional . . N \ z.
Processing/ and tracking debts for each subject: doi cong ng theo tirng doi tuong:

Thanh todn va + Customers + Khach hang

xtr 1y giao dich + Agent +Daily
+ Broker + Moi gioi
+ Reinsurer + Nha tai bao hiém
+ Coinsurer + Nha ddng bao hiém
+ Garage, Hospital + Gara, Bénh vién
+.. + ...

652 The System shall automatically record the Hé thong tw dong ghi nhan nhat ky thanh toan
payment log on each account corresponding to trén timg tai khoan twong tng dbi tuong cong
the receivable/payable object, with details down | no chi tiét dén tirng don bao hiém
to each insurance policy.

653 The system automatically calculates the Hé thong tu dong tinh toan so du tai khoan tai
account balance when user view the debt thoi diém xem bang tdng hop céng ng
summary

654 H¢ théng ty dong tinh toan tudi ng véi ting Hé théng tu dong tinh toan tudi no véi tung
khoan phai thu/phai tra theo diéu kién dinh sdn | khoan phai thu/phai tra theo diéu kién dinh sén
voi timg déi tuong chi tiét dén timg don bao v6i ting ddi twong chi tiét dén timg don bao
hiém hiém

655 The System shall provide the capability to Hé thong cung cap kha nang tu dong tinh du
automatically calculate provisions for phong dbi véi cac khoan cong ng di du diéu
receivables and payables that meet the kién xac dinh la ng qua han
conditions to be classified as overdue

656 The system provides reminder/collection of Hé thdng cung cép coéng cu nhic no/ tong hop

debt due monthly/quarterly for debt of original
policy to authorized users.

cong no dén han thanh toan dinh ky thang/quy
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doi v6i cong ng bao hiém goc dén ngudi dung
c6 tham quyén

657 The system provides a manual payment Hé thong cung cap tinh ning Xéc nhan két qua
confirmation feature that allows users to thanh toan thu cong cho phép nguoi dung xac
confirm the payment status of accounts nhan tinh trang thanh toan cta cac khoan phai
receivable and payable of one or more thu phai tra ctia mot hodc nhiéu don bao hiém
insurance policies for each specific subject. theo timg ddi twong cu thé

658 The system must integrate with external He¢ thong phai c6 tinh nang tich hop vdi hé
payment systems and allow to thdng thanh toan bén ngoai va cho phép

- Automatically confirm that the subject's - Xéc nhan ty dong khoan phai thu cia dbi
receivables have been actually received tugng da dugc thyuc thu

- Automatically confirm that the payables of - X4c nhan tu dong cac khoan phai trd cua dbi
the subject has successfully transferred tuong di chuyén tién di thanh céng

General payment rules Quy tic chung thanh toin

659 The system allows integration with BIC’s Hg thong cho phép tich hop véi hé thong thanh
payment system to retrieve payment-limit toan tai BIC truy xuét cac thong tin v& han mirc
information for each line of business, thanh toan d6i véi timg nghiép vu tuong ting
corresponding to each authorized user. For v6i timg ngudi dung cu thé. Vi du:
example: - Trong han muc cho phép: Hé thong tw dong

- Within allowed limitation: The system két ndi v6i hé théng chuyén tién nhanh
automatically connects to the fast money - Ngoai han mue cho phép: Hé théng giri yéu
transfer system cdu t&i bo phan Ké toan xtr 1y va cho phép thiép

- Outside the allowed limition: The system lap phuong thirc thanh toan dua trén s tién (do
sends a request to the user (in accounting nguoi ding c6 tham quyén tu dinh nghia).
department) for processing and allows setting Vidu:
up a payment method based on the amount - S6 tién <500 triéu thi tich hop v6i hé théng
(defined by the authorized user). chuyén tién nhanh. Hé thong tich hop véi hé

For example: thdng chuyén tién nhanh va tu dong cip nhat

- Amounts <500 million can be integrated with | trang thai chua thanh toan/ d4 thanh toan/ tht
the fast money transfer system. The system bai/ ...
integrates with the fast money transfer system - S6 tién >500 triéu thi can bo tu chuyén tién &
and automatically updates the status: hé thdng ngan hang. Hé thong cung cap tinh
unpaid/paid/failed/... ning cho can bo cap nhat trang thai da chuyén

- For amounts > 500 million, users will transfer
the money in the banking system. The system
provides features for users to update the
transferred status

660 The system allows setting up rules for creating | HE thong cho phép thiét 1ap quy tac tao d¢ nghi

automatic payment requests for
receivables/payables that are eligible for
payment.

thanh toan tu dong cho nhimg khodn phai thu/
phai tra du dicu kién thanh toan
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661 The system allows making payment requests Hé thong cho phép lap d€ nghi thanh toan cho
for payables and managing the status of cac khoan phai tra va quan Iy trang thai ciia dé
payment requests including but not limited to: nghi thanh toan bao gdm nhung khéng gisi
+ Drafting: User creates han:

+ waiting for approval: User is submitting for + Pang soan thao: NSD khdi tao

approval + cho phé duyét: NSD dang trinh duyét

+ Approved: Authorized user has approved + D3 phé duyét: NSD c6 thim quyén di phé

+ Transferred to accountant: User clicks to duyét

transfer to accountant + Pi chuyén ké toan: NSD bim chuyén ké toan
+ Transferring money by Money transfer + Pang chuyén tién nhanh 247: K& toan vién
system: Accountants choose to transfer money | chon chuyén tién nhanh qua hé théng chuyén
quickly through the fast money transfer system | tién nhanh

+ Successful Fast payment: The status is + Thanh toan nhanh thanh cong: trang thai
automatically updated when money transfer dugc cap nhat tu dong khi hé théng chuyén tién
successful nhanh chuyén thanh cong

+ Failed Fast payment: The status is + Thanh toan nhanh thét bai: trang thai dwoc
automatically updated when the fast money cép nhét ty dong khi hé théng chuyén tién
transfer system fails and is checked by the nhanh chuyén that bai va co dbi soat cua ké
accountant todn vién

+ Transferring money by ibank: Accountants + Pang chuyén tién ibank: Ké toan vién thuc
transfer money through the banking system hién chuyén tién qua hé thng ngan hang

+ Successful ibank payment + Thanh toan ibank thanh cong

+ Failed ibank payment + Thanh ton ibank that bai

+ ... + ...

662 The system automatically clear payable upon Hé thong tu dong hach toan giam cong no phai
successful money transfer, with the accounting | thu khi chuyén tién thanh céng, ngay hach toan
date following the transfer date theo ngay chuyén tién

663 The system allows making payment statements/ | Hé thong cho phép lap bang ké thanh toan/ dé
payment requests for one or more receivables/ nghi thanh toan cho mét hodc nhiéu khoan phai
payables according to debt subjects. thu/ phai tra theo cac ddi twong cong ng

664 The system does not allow making 2 statements | Hé¢ thong khong cho phép 1ap bang ké va de
and requesting payments for 1 receivable/ nghi thanh toan 2 14n cho 1 khoan phai thu/
payable account phai tra

665 The system allows managing the status of Hé thong cho phép quan 1y trang thai ctia bang

statements including but not limited to:

- Drafting: Added/edited by the user or
automatically created by the system according
to settings

- Waiting for confirmation: the statement has
been sent to the partner and waiting for the
partner to confirm

- Reject: partner requests to edit statement
information

ké bao gébm nhung khéng gidi han:

- Pang soan thdo: nguoi dung thém méi/ chinh
stra hodc do hé thong tao tw dong theo thiét lap
- Cho x4c nhan: bang ké da duoc guri cho ddi
tac va cho déi tic xac nhan

- Tir chéi: dbi tac yéu cdu chinh sira thong tin
bang ké

- b2 xac nhan: bang ké da duoc ddi tac xac
nhan
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- Confirmed: the statement has been confirmed
by the partner

666 The system only allows recreate a statement/ He¢ thong chi cho phép 1ap lai bang ké/dé nghi
payment request for amounts that have not been | thanh toan cho nhitng khoan chua dugc thanh
successfully paid by the fast money transfer toan thanh cong bai hé théng chuyén tién
system. nhanh.

667 The system allows setting acceptable odd Hé thong cho phép thiét 1ap so 1& co thé chap
numbers for each currency or type of bussiness, | nhan duogc theo tirng loai tién té hodc loai
automatically handling odd differences within nghiép vu, tu dong xir Iy chénh 1éch 1¢ trong
the set range. pham vi dugc thiét 1ap

668 The system must provide the ability to Hé thong phai cung cip kha ning tao tu dong
automatically generate payment logs. nhat ky thanh toan.

+ Date of transfer to approval competent levels + Ngay chuyén cac cap tham quyén phé duyét
or relevant parties hoac céac bén lién quan

+ Date of successful payment + Ngay thuc hién thanh toan thanh cong

+ ... + ...

Accounts receivable (AR) Céc khoan phdi thu (AR)

Insurance premiums, advance payments, Phi bao hiém, khoén nhén truée, ky quy
deposits

669 the system provides features to confirm the Hé thong c6 chtic nang dé€ nguoi dung thuc
payment status of receivables (insurance hién xac nhan tinh trang thanh toan cac khoan
premiums, RI claim recovery, claim coinsurer, | phai thu (phi bao hiém, thu doi nha tai, nha
claim third party, etc.) of one or more insurance | dong, thu doi bén thir 3, ...) cia mot hodc nhiéu
policies. don bao hiém

670 the system provides features to allow Haé thdng c6 chirc ning cho phép thiét lap viéc
recognition of the premium payment status of nhan biét tinh trang thanh toan phi ciia cac don
insurance policies so that the system bao hiém dé hé thong tu dong cap nhat tinh
automatically updates the premium payment trang thanh toan phi theo tinh chit ctia don béo
status according to the properties of the hiém
insurance policy.

671 The system allows integration with BIC’s Hé thong cho phép tich hop véi hé thong thu
current Premium Collection System to record phi hién tai & BIC dé xir Iy ghi nhan cac khoan
and reconcile insurance premium receivables: phai thu khach hang:

- Provide information: reference code, premium | -cung cip thong tin: ma tham chiéu, sb phi
receivable amount, customer name, etc. phai thu, tén khach hang....

- Receive information: reference code, premium | -tiép nhan théng tin: ma tham chiéu, s6 phi dd
amount collected from the customer. thu ctia hach hang

672 The system reminds when insurance policies Hé¢ thong nhéc nhé nhung don bao hiém dén
are due for payment, for 2nd, 3rd period policy | han thanh toan, dbi véi don ky 2,3, ... cho
..., it is allowed to send debt reminder emails phép giri email nhic ng

673 The system warns if receive premium for Hé¢ thong canh bao céc truong hop thu phi cua

overdue receivable

don qua han thanh toan
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674 The system allows recording premium Hg thong cho phép thuc hién ghi nhan but toan
collection journal entries in accordance with the | thu phi trong img véi cac diéu kién thiét Iap.
configured conditions. For example: Vi du:

- Policy becomes effective and is within the - Phat sinh hi¢u luc, trong thoi han thanh toan:
premium payment deadline: - Chua phat sinh hi¢u luc:

- Policy has not yet become effective: - Phat sinh hi¢u lyc, qua han thanh toan

- Policy becomes effective but the premium

payment is overdue:

675 The system allows the offsetting of premium He¢ thong cho phép doi trir cong ng phi phai thu
receivables and payables for the same va phai tra ctia cing mot dbi twong khach hang
customer.

676 The system allows setting up and managing Hé¢ thong cho phép thiét 1ap quan 1y céng ng
receivables of partners/ payment channels, phai thu cta cac dbi tac/ kénh thanh toan, cho
allowing offset according to the reconciliation phép tat toan theo bang ddi soat da thiét 1ap trén
table set up on the system. hé théng

677 The system records the accounting entries H¢ thong hach toan bt toan tuong ing vdi
corresponding to insurance premium khoan thu phi bao hiém
collections.

678 The system provides functionality to record Hé thong c6 chirc nang cho phép hach toén theo
accounting entries by premium installment and | timg ky thu phi, s6 tién thu phi ddi véi timg
premium amount for each case of premium truong hop tdng/giam phi
adjustment (increase/decrease)

679 The system provides features for recording and | H¢ thong cung cap tinh nang ghi nhén va hach
accounting prepayments of open policy, toan cac khoan tra trude cua hop ddng bao, tu
automatically allocating/ accounting premium dong phan b/ hach toén phi theo timg don bao
according to each insurance policy arising hiém phat sinh ctia hop ddng bao tuong img
under the corresponding open policy.

680 The system provides functionality to Hé théng cung cip chire ning ty dong tinh tudi
automatically calculate the aging of receivables | ng ctia cac khoan phai thu (dua trén quy tic cia
(based on BIC’s internal rules and in BIC va theo quy dinh ctia B¢ Tai chinh). Cung
compliance with the Ministry of Finance’s cép thong tin lich sir thanh toan va nhan biét
regulations). It also provides payment history thanh toan diing han hay khong
information and identifies whether payments
are made on time or overdue

681 The system is capable of integrating with Hé thong c6 kha ning két ndi véi cac trung gian

payment intermediaries to record premium
information corresponding to each insurance
policy issued through external policy issuance
systems outside the core system.

- For policies issued directly from external
systems (outside the core system):

- The system retrieves accounting information
from third-party gateways to determine which

thanh toan dé ghi nhan thong tin mén phi trong
g v6i timg don bao hiém phuc vu cho cac
don bao hiém phat sinh qua cac hé théng cip
don tryc tiép tir bén ngoai core

- Hé thdng cap don tryc tiép tir bén ngoai hé
théng core

- Lay thong tin ghi nhan hach toan tir cac cong
ctia bén thir 3 dé biét don nao da dugc thu phi
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policies have been collected, the premium
amounts received, their accounting status, and
periodically updates these policies upon actual
receipt of funds.

bao nhiéu, trang thai hach todn va cap nhat dinh
ki véi cac don nay khi tién vé (thuc thu)

682 The system must provide the functionality to Hé thong phai cung cip chirc nang quan 1y va
manage and account for deposits, deposit hach toan cac khoan ky quy, 13i suét ky quy,
interest, deposit refunds and deposit interest hoan tra ky quy va Iai ky quy theo hd so bao
according to the guarantee profile (refer to the lanh (tham chiéu yéu ciu tai muc Quan Iy hd so
requirements in the Guarantee Profile béo lanh, 2.1. Policy Administration Lifecycle
Management section, 2.1. Policy (Quan 1y Vong doi hop ddng béo hiém))
Administration Lifecycle) VD:

For example: - Pon bao hiém bao lanh bao gém cac bén: Bén
- The guarantee insurance policy includes the dugc béo lanh, Cong ty bao hiém va Bén nhén
following parties: the Guaranteed Party, the bao lanh.

Insurance Company and the Guarantee - Khi ky két don bao hiém bao lanh, Bén duoc
Recipient. bao ldnh phai thyuc hién chi tra phi bao hiém va
- When signing the guarantee insurance policy, | thuc hién ky quy tai cong ty bao hiém. Trudng
the Guaranteed Party must pay the insurance hop Bén duoc bao lanh vi pham cam két thuce
premium and make a deposit at the insurance hién véi Bén nhén bao lanh thi cong ty bao
company. In case the Guaranteed Party violates hiém s& thuc hién chi tra cac khoan vi pham voéi
the performance commitment with the Bén nhén bao lanh theo hop dong di ky va dwa
Guarantee Recipient, the insurance company trén s6 ky quy cua Bén dugc bao lanh. Truong
will pay the violations to the Guarantee hop Bén duoc bao lanh khong vi pham cam két
Recipient according to the signed contract and thuc hién v6i Bén nhén béo lanh theo hop dong
based on the deposit of the Guaranteed Party. In | béo lanh di ky thi cong ty bao hiém s& thuc
case the Guaranteed Party does not violate the hién hoan tra lai s6 tién ky quy va 13i ky quy.
performance commitment with the Guarantee

Recipient according to the signed guarantee

contract, the insurance company will refund the

deposit amount and deposit interest.

Third party Claim Recovery Thu doi bén thir 3

683 The system allows defining the amount of Hé thong cho phép dinh nghia so tién phai thu
receivables receive from third parties according | doi bén thr 3 theo cac tiéu chi khac nhau
to different criteria (authorize users define the (ngudi ding c6 thdm quyén dinh nghia cac tiéu
criteria). chi)

The system automatically calculates the third H¢ théng tu dong tinh toan trach nhiém cia
party's liability according to each claim record, | bén thtr ba theo ting hd so khiéu nai, gin voi
related to each insurance policy, Submit the timg don bao hiém, trinh phuong an thu doi/
recovery plan / no-recovery proposal online, khong thu doi online, két xudt to trinh online dé
and export proposal for storage luu trlr

684 The system allows automatic calculation of Hé thong cho phép tinh todn tudi ng tyr dong tir

debt age from the time the expected collection
plan is established

khi phuong an thu doi du kién duogc 1ap
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685

The system automatically accounts for
receivables when the proposal is accepted
(money has been collected).

Hg¢ thong tu dong hach todn khoan phai thu khi
phuong an thu doi duge chap nhan (da thu doi
duogc tién)

686 The system is capable of connecting with Hé¢ thong c6 kha ning két ndi véi cac trung gian
payment intermediaries to capture information thanh toan dé ghi nhan thong tin vé khoan thu
on third-party collections that have been settled, | doi bén thur 3 da dugc thanh toan. Sau do tu
and subsequently automatically post the actual | dong hach toan thuc thu
receipt.

687 In case the accepted compensation plan is to Truong hop phuong an boi thuong dugc chap
recover materials, the system allows generating | nhan la thu hoi vat tu, hé théng cho phép hach
transactions when completing the liquidation of | toan khi hoan tit viéc thanh 1y vat tu thu hoi
recovered materials.

Coinsurance payment Thanh toan/ddi trir d(“)ng bao hiém

688 the system provides features to create payment | H¢ thong c6 chirc nang tao dé nghi thanh toan
requests according to the coinsurance theo bang x4c nhan déng bao hiém mot hosdc
confirmation table for one or more detailed nhiéu don bao hiém chi tiét theo cac khoan phai
insurance policies according to accounts thu/phai tra:
receivable/payable: + Phi bao hiém

+ Insurance premium + Hoa hdng bao hiém
+ Insurance commission + Boi thudong

+ Compensation + ...

+ ..

689 The system needs to support payment in case Hé hdng can h trg thanh toén trong trudng hop
BIC pays in full or pays according to co- BIC thanh toan toan b hoac thanh toan theo
insurance liability trach nhiém dong béo hiém

690 The system accounts for liabilities Hé¢ thong hach toén cac khoan cong ng tuwong
corresponding to coinsurance payments {rng v6i viée thanh todn dong bao hiém

691 The system allows the issuance of coinsurance | Hé¢ thong cho phép phat hanh thong bao dong
note on the system for unlimited display of: béo hiém trén hé thong hién thi khong gi6i han:
management expenses, commissions, loss cac khoan phi quan ly, hoa hf)ng/ moi gidi, chi
reserve, insurance policy information, phi dé phong han ché ton that, thong tin don
coinsurance rates, coinsurer information..., for bao hiém, ty ¢ dong bao hiém, thong tin nha
one or more insurance policies dong bao hiém. ..., cho mot hodc nhiéu don bao

hiém

692 The system allows for electronic signing of Hg thong cho phep ki dién tir thong bao dong
coinsurance notices and sending emails to bao hiém va giri email phat hanh dén ngum lién
relevant people. Allow unlimited document quan. Cho phép dinh kém tai liéu khong gidi
attachments: co-insurance note from the co- han: ban thong bao ddng bao hiém ctia nha
insurer. ddng bao hiém.

693 The system allows automatic recording of co- Hé thong cho phép ghi nhan tu dong cac khoan

insurance receivables/payable at the same time
as recording original premium revenue in case

phai thu phai tra ddng bao hiém cing luc véi
ghi nhan doanh thu phi goc trong truong hop
BIC 1a leader va hach toan but toan tuong ung
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BIC is the leader and accounting entries
accordingly.

694 The system records accounting entries for Hé théng thwre hién hach toan s liéu dy phong
impairment provisions on co-insurance claim cong ng phai thu bdi thudng ddng bao hiém déi
receivables that are classified as overdue. v6i cac khoan ng du didu kién x4c dinh ng qué

han
Reinsurance payments (for reinsurance Thanh toan/déi trir tai bao hiém (cho cong ty
companies and reinsurance brokers) b#o hiém va méi gidi tai biao hiém)

695 The system allows managing Payment Hé thong cho phép quan ly cac Ban xac nhan
confirmations (SOA/SOL - premium/ thanh toan (SOA/SOL - phi/bdi thuong) ctia ca
compensation) of both Inward reinsurance and hoat dong nhan tai bao hiém va nhuong tai bao
outward reinsurance activities according to the | hiém theo cac khodan:
following amounts: - Thanh toan phi, hoa hong - nhurgng tai

- Payment of premiums, commissions - - Thanh toan bdi thuong - nhuong tai
outward reinsurance - Thu phi, hoa hdng - nhén tai

- Payment of claim - outward reinsurance - Thanh toan bdi thuong - nhan tai

- Collection of premiums, commissions —

Inward reinsurance

- Payment of claim - Inward reinsurance

696 The system provides a feature to generate Hé¢ thong cung cap tinh ning cho phép tao lap
Statements of Account (SOA) related to ceded SOA lién quan t6i phi bao hiém nhuong tai, hoa
premiums, ceded commissions, and claims for hdng nhuong tai, bdi thudong ciia mot hoic
one or multiple insurance policies, based on the | nhiéu don béo hiém dwa trén danh sach nhiing
list of original policies with collected premiums | don bao hiém d thu phi gbc (tai FAC) hoic
(facultative reinsurance), or to update the status | cap nhat tinh trang thu phi gbc cho cac SOA da
of original premium collection for issued SOAs | phat hanh (tai treaty)

(treaty reinsurance).
697 The system allows management of Payment Hé¢ thong cho phép quan 1y cac Ban xac nhan

Statements (SOA/SOL — premium/claim) for

both inward and outward reinsurance activities

according to the following statuses:

+ Newly created SOA/SOL: initiated by staff

but not yet approved

o Allows creation of SOAs for all settlement

periods at the time of approving the
reinsurance structure.

+ SOA pending approval: submitted for

approval but not yet approved

+ SOA pending reinsurer’s confirmation (SOA

approved by BIC)

+ SOA/SOL pending settlement: including

SOA/SOL that have been electronically signed;

the system controls the sending of SOA to

thanh toan (SOA/SOL - phi/bdi thuong) cua ca

hoat dong nhan tai bao hiém va nhuong tai bao

hiém theo cac trang thai:

+ SOA/SOL mdi tao: can bd khai tao va chua

duyét

e cho phép khoi tao SOA cho tét ca cac ky

thanh ton tai thoi diém duyét co cAu tai. +
SOA cho duyét : da trinh duyét nhung chua
duyét

+ SOA cho x4c nhan cua nha tai (SOA da duyét

cta BIC)

+ SOA/SOL Ché thanh toan: bao gdbm

SOA/SOL di dugc ky dién tir, hé thong kiém

soat viéc giri SOA cho nha tai thong qua email
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reinsurers via automatic email if the insurance
policy meets the conditions for becoming
effective
o For single-installment policies or the first
installment: automatically sent upon SOA
approval
e For the second installment onwards:
automatically sent once the original policy
premium has been collected

+ SOA/SOL confirmed by the ceding/reinsurer:

including SOA/SOL electronically signed and
attached with the confirmation SOA/SOL from
the ceding/reinsurer, but the premium has not
yet been collected from the client or from the
ceding company
+ SOA/SOL eligible for settlement: must meet
both of the following conditions
e SOA/SOL has been confirmed by the
ceding/reinsurer
e SOA: premium has been collected from the
client; or SOL (claim inward): the
reinsurance recovery has been collected
from the reinsurer
+ SOA/SOL settled

tu dong néu don bao hiém du diéu kién phat
sinh hiéu luc
e don 1 ky hodc ky 1 thi tu dong giri khi
duyét SOA
e don ky 2 trd di thi tu dong guri khi da thu
dugc phi bao hiém cua don gbe
+ SOA/SOL da c6 xac nhan cuia cong ty
nhan/nhuong tai bao hiém: bao gdm SOA/SOL
da ky dién tir va dinh kém SOA/SOL xac nhan
clia céng ty nhan/nhuong tai bao hiém nhung
chua thu dugc phi bao hiém ciia khach hang
hodc cuia cong ty nhugng TBH
+ SOA/SOL du diéu kién thanh toan: dép ung
du 2 didu kién bao gdbm
e SOA/SOL da c6 xac nhan cta cong ty
nhan/nhuong tai bao hiém
¢ SOA da thu dwoc phi bao hiém tir khich
hang hodc SOL bdi thudng nhan da thu phi
nhan TBH duoc tir cong ty tai bao hiém
+ SOA/SOL da thanh toan

698 The system provide feature to clarify between Hé théng cung cip tinh ning phéan biét SOA ma
SOA that BIC issues to the ceding company BIC phat hanh guri cong ty nhugng tai va SOA
and SOA that confirms payment to the ceding xac nhan thanh toan céng ty nhuong tai.
company.

699 The system allows users to create SOA Hé thong cho phép ngudi ding tao 1ap SOA
feedback/ confirmation of receivables/ phan hoi/ xac nhan cac khoan phai thu/ phai tra,
payables, in which the Ref. field is the SOA trong d6 chi tiét truong Ref. 1a mi sb cia SOA
code sent by the Reinsurance company cong ty Tai bao hiém giri

700 The system sets up alerts for SOA/SOL Hé thong thiét 1ap canh bao cac SOA/SOL dén
payments that are due or past due, and sends han thanh toan hodc da qua han thanh toan, gui
reminder emails to users, Attach a list of email nhic dén can bo quan ly, dinh kém danh
insurance policies/ claim files that have not yet | sach cac don bao hiém/ hd so bdi thuong chira
had an SOA issued, along with the overdue 1ap SOA va thoi han qué han
deadlines

701 The system allows making payment requests to | Hé thong cho phép lap dé nghj thanh toan cho

reinsurers based on the reinsurer's list of
SOA/SOLs eligible for payment. The system
allows making payment requests on 1 or more

cong ty tdi bao hiém trén co s¢ danh sach
SOA/SOL du diéu kién thanh toan cua nha tai.
H¢ thong cho phép 1ap d€ nghi thanh toén trén
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SOA/SOL and allows offset on payment
requests.

1 hodc nhi€u SOA/SOL va cho phép doi trur
trén d€ nghi thanh toan.

702 The system allows linking with bank payment Hé thong cho phép lién két voi phan mém
software to transfer money according to thanh toan ngan hang dé lam thii tuc thanh toan
payment requests created by reinsurance theo dé nghj thanh toan cén bo tai bao hiém tao
officers.

703 The system allow to manage, search, track and | H¢ thong quan 1y, tra ctru, theo doi va két xuat
export debt reports according to SOA/SOL is béao cao cong ng theo SOA/SOL khong gidi han
not limited to search and reporting information | cac trudng thong tin tim kiém va 1én béo cao
fields (by SOA/SOL number, Reinsurance (theo s6 SOA/SOL, Cong ty tai bao hiém,
Company, FAC/TREATY, SOA/SOL status, FAC/TREATY, trang thai SOA/SOL, ...)

)

704 The system allows automatic updating of Hé thong cho phép tw dong cap nhat tinh trang

SOA/SOL status SOA/SOL

+ After the insurance policy has collected the + Pon bao hiém sau khi thu dugc phi gdc, hé
original premium, the system automatically théng tu dong cép nhat trang thai SOA phi
updates the SOA status of the ceding premium | nhwong thanh da thu duoc phi gbe

to collected Reinsurance accepted premium. + SOL bdi thudng nhan: sau khi thu doi duge
+ Compensation SOL is received after tir cong ty tai bao hiém, hé théng tu dong cap
collection from the reinsurance company, the nhat trang thai SOL bdi thuong nhan thanh da
system automatically updates the compensation | thu dugc phi nhén tai bao hiém

SOL status to collected original premium + SOA/SOL dugc ty dong hach toan va tht

+ SOA/SOL is automatically accounted for and | toan céng no theo d& nghi thanh toan duoc
debts are settled according to the approved duyét , hé théng cap nhat trang thai SOA/SOL
payment request, the system updates the paid da thanh toan

SOA/SOL status

705 The system allows unlimited attachment of Hé thong cho phép dinh kém khong gidi han
payment confirmation (SOA/SOL) of the ban xac nhan thanh toan (SOA/SOL) cua nha
reinsurer, reinsurance/reinsurance ceding tai, hop dong nhan/nhuong tai bao hiém
contract.

706 The system allows setting up debt age tracking | H¢ thong cho phép thiét 1ap theo doi tudi ng doi
for all insurance policies with treaty reinsurance | vé&i toan bd cac don bao hiém c6 nhuong tai cb
according to the treaty reinsurance dinh theo hop ddng nhuong tai ¢6 dinh di thoa

thuan

707 The system allows tracking the aging of Hé thong cho phép thiét 1ap theo ddi tudi ng dbi
temporary reinsurance for each insurance v6i Tai tam thoi theo timg don bao hiém co
policy with temporary ceded reinsurance, based | nhuong tai tam thoi theo thoi han da thoa thuan
on the deadline agreed in the reinsurance trén hop d@)ng hodc sau khi nhian dugc xac nhan
contract or upon receipt of confirmation from cta cong ty TBH
the reinsurer

708 The system allows calculating debt age (ageing | Hé thong cho phép tinh tudi no (1a tudi cia

of reinsurance balances) by different methods,
including but not limited to:

cong no Tai bao hiém) theo cac phuong thire
khac nhau, khéng gidi han bao gom:
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+ Debt age for unissued SOA insurance
policies: Debt age is calculated according to
treaty/ facultative reinsurance contracts. In case
the reinsurance contract does not stipulate, it
shall be calculated according to the payment
term of the original insurance policy contract

+ Debt age for insurance policies (Offsetting
receivables and payables) that have issued SOA
but have not yet been confirmed by the
reinsurance company: Debt age is calculated
according to treaty/ facultative reinsurance
contracts. In case the reinsurance contract does
not stipulate, it shall be calculated from the
time of issuance of the SOA
+ Debt age for insurance policies (Offsetting
receivables and payables) that have issued SOA
and have been confirmed by the reinsurance
company: calculated from the time of
agreement in the contract, if the contract does
not mention it, then from the date of final
confirmation between the two companies.

+ Tudi ng voi cac don bao hiém chua phat
hanh SOA: Tubi ng tinh theo hop ddng tai bao
hiém ¢ dinh/tam thoi. Truong hop hop dong
tai bao hiém khong quy dinh thi tinh theo thoi
han thanh toan hop dong don bao hiém gdc

+ Tudi ng (ddi trir cac khoan phai thu phai tra)
v6i cac don bao hiém da phat hanh SOA nhung
chwa c6 x4c nhan cta cong ty ti bao hiém:
Tudi ng tinh theo hop ddng tai bao hiém cb
dinh/ tam thoi. Truong hop hop dong tai bao
hiém khong quy dinh thi tinh tir thoi diém phat
hanh SOA

+ Tudi ng (ddi trir cac khoan phai thu phai tra)
v6i cac don bao hiém da phat hanh SOA va c6
xac nhén cta cong ty tai bio hiém: tinh tir thoi
diém thoa thun trong hop ddng tai, néu hop
ddng khong nhic t6i thi tinh tir ngy xac nhén
cudi cung giira 2 cong ty

709

The system automatically reminds the issuance
of SOA (as set by the authorized user) each
period (with treaty) or each insurance policy
(facultative).

Hé théng tu dong nhéc nhé viée phat hanh SOA
(theo thiét 1ap ciia ngudi ding c6 thim quyén)
theo tirng ky (vdi treaty) hoac tirng don bao
hiém (tai tam thoi)

710

The system allows automatic accounting of
reinsurance receivables/payables settlement
after detecting that the reinsurance payment
request has been successfully transferred to the
reinsurer or that BIC has received funds from
the reinsurer.

Hé thong cho phép tu dong hach toan tat toan
cong no Tai bao hiém sau khi da nhan biét dé
nghi thanh toan Téi bao hiém da duoc chuyén
tién thanh cong cho dbi tac Tai bao hiém hodc
BIC d4 thu dugrc tién tir ddi tac

Claim payment

Thanh toan bdi thirong

711

The system allows making compensation
payment requests and detailing each payable
item including but not limited to the following:
- Payment of compensation

- Payment of survey fee

- Payment of lawyer fees

- Payment of the cost of copying documents
(police records, medical records, etc.)

- Payment of administrative costs (paid to
Hospitals for guarantee)

- Payment of court fees and arbitration fees

Heé thong cho phép 1ap dé nghi thanh toan boi
thuong va chi tiét toi timg khodn phai tra bao
gdm nhung khong giéi han nhur sau:

- Thanh toan bdi thuong

- Thanh toan phi giam dinh

- Thanh toan phi thué luat su

- Thanh toan chi phi chi phi sao chup hd so (hd
so cong an, bénh an...)

- Thanh toan chi phi hanh chinh (tra cho cac
Bénh vién phuc vu cong tac bao lanh)

- Thanh toan an phi, phi trong tai
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- Payment of expert fees

- Payment of valuation fees

- Payment of other costs related to
compensation survey (for example, annual [PA
for emergency medical assistance abroad...)

- Payment of commercial compensation costs
- Management of compensation payment
information of Follower insurance company
when BIC is the Leader and only paying BIC's
responsibility

- Management of TPA payment information
(in case BIC deploys premium health insurance
and hires TPA from abroad)

- Thanh toan phi chuyén gia

- Thanh toan phi thim dinh gia

- Thanh toan chi phi khac lién quan dén giam
dinh bdi thuong (vi du thuong nién IPA hé trg
y t& khan cdp & nudc ngoai...)

- Thanh toan chi phi bdi thuong thuwong mai

- Quan 1y thong tin thanh todn bdi thudng cia
cong ty bao hiém Follower khi BIC 1a Leader
va chi thanh toan phin trach nhiém ctia BIC

- Quan ly thong tin thanh toan chi phi TPA
(trong trudng hop BIC trién khai bao hiém Stc
khoe cao cap va thué TPA tir nudc ngoai)

712 The system displays a warning when create a He¢ thong hién thi canh béao khi lap dé nghi
payment request for claims for which the thanh toan cho nhimg hd so khiéu nai ma don
original insurance policy has not yet paid the bao hiém gbc chua thanh toan phi hoic thanh
premium or settle overdue premiums after the toan phi sau thoi han cho ng phi
due date

713 the system provides features to transfer request | Hé thong cung cap tinh ning trinh duyét thanh
to authorized user, supporting the automatic toan online trén Hé théng, hd trg tinh ning tw
payment for some small value claim records ddng thanh toan dbi véi mot s6 hd so c6 gia tri
(defined in the general rules section). nho (dugc dinh nghia ¢ phin quy tic chung)

714 The system allows integration with other Hé thong cho phép tich hop két qua, qua trinh
system to receive result about payment request. | trinh duyét thanh toan online ngoai hé théng
For example: declare losss and approve core. Vi du: khai bao ton thét va trinh duyét chi
compensation costs systems and sales channels | phi boi thuong & cac hé théng, kénh ban ngoai
outside the core core

715 Support create payment requests for 1 or more HJ trg 1ap Dé nghi thanh toan cho 1 hodc nhiéu

claim records at the same time. Information on
payment request includes, without limitation,
the following:

+ Number

+ claim records (*)

+ Subject of loss

+ Customer

+ Bussiness code

+ Bussiness group

+ Type of loss

+ Beneficiary

+ Account number

+ Bank name

+ Form

+ Currency type

ho so khiéu nai cung mdt lac. Thong tin trinh
duyét thanh toan bao gdm khéng gidi han nhu
sau:

+ 86 thir ty

+ Hb so bdi thuong (*)

+ Ddi tugng ton that

+ Khach hang

+ Ma nghi¢p vu

+ Nhom nghi¢p vu

+ Loai hinh tdn thit

+ Péi tuong thy huong

+ 86 tai khoan

+ Tén ngan hang

+ Hinh thirc

+ Loai tién
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+ Amount

+ Tax amount

+ Total amount

+ Payment content

+..

(*) required information

+Sotien
+ Tién thue
+ Tong tién
+ Noi dung thanh toan
+ ..
(*): thong tin bit budc

716 The system supports claim payments in batches | Hé thong hd trg thanh toan bdi thuong theo 16
for approved payment requests dbi voi nhitng dé nghi thanh toan da dwoc duyét

717 The system allows automatic accounting for Hé thong cho phép tu dong hach toan doi voi
payment request (already pay), according to bang ké bdi thuong dd duoc thanh toan, theo
each entry arising from the claim: timg bt toan phat sinh theo khiéu nai:

+ Payment of survey costs + Thanh toan chi phi gidm dinh

+ Payment of compensation + Thanh toan bdi thuong

+ Payment of advance + Thanh toan tam ung

+ Payment of lawyer fees + Thanh toan phi luat su

+ Payment of other expenses: Copying + Thanh toan céc chi phi khéc: sao chup hd
documents, police, medical records, etc. s0, cong an, hd so bénh an, ...

+... +...

718 The system must support integration with the Hé¢ thong phai h_(:) tro tich hop véi hé thong hoa
electronic invoice system to synthesize don dién tir dé tong hop céc théng tin vé hoa
information about payment invoices for don thanh toan cho ddi tac bao gdm: chi phi boi
partners, including: claim costs, taxes, fees, and | thudng tén that, thué, phi, cic 18 phi lién quan.
related charges.

719 The system provides integration with payment Hé thong cung cap kha nang tich hop vdi cac
gateways to automatically confirm which cdng thanh toan dé ty dong x4c nhan thong tin
claims have been paid and record payment bdi thudng cho khiéu nai nao da dwoc thanh
dates. toan va ghi nhan ngay thanh toan

7.2. Self- 720 The system must provide multi language Hé¢ thong phai cung cip da ngén ngir cho tat ca 0.5
service capability for all self service, portal, online céc chire nang ty phuc vu, cdng thong tin, thanh
Enablement/ billing functions and communications. toan truc tuyén va truyén thong.
HO trg kha
nang tu phuc
vu
73. Payment of partner/sales channel Thanh toan/ddi trir phi ddi tac/ kénh ban
Commissions |77 The system allows setting up schedules to Hé thong cho phép thiét 1ap lich tao bang ké 0.5
& Producer . . ; A: o A . A
Management/ create premium payment statements for thanh toan phi cho doi tac/ kénh ban tu dong
Quan Iy Hoa partners/sales channels automatically i ]
hong vadaily | 722 The system provides functionality that allows He¢ thong cung cap chiic nang cho phép nguoi

users to manage (search/ view/ add/ receive and
store/ edit/ delete) payment statements for
partners/ sales channels.

ding quan 1y (tra ctru/ xem/ thém moi/ tiép
nhan va luu trit/ chinh stra/ x62) bang ké thanh
toan cho doi tac/ kénh ban

Create payment statements for
partners/sales channels

Tao bang ké thanh toan cho ddi tac/ kénh
bén
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723 The system allows receiving and storing Hé thong cho phép tiep nhan va luu trlt bang ké 0.5
payment statements sent from partners/sales thanh toan duogc giri tir dbi tac/ kénh ban/ hé
channels/external payment systems. thdng thanh toan bén ngoai

724 The system allows automatically creating Hé¢ thong cho phép tw dong tao bang ké thanh
payment statements for partners/sales channels | toan cho ddi tac/ kénh béan theo cac quy tic d
according to setting rules dugc thiét 1ap

725 The system allows selecting criteria to create Hé thong cho phép lua chon tiéu chi dé lap
premium payment statements for partners/sales | béng ké thanh toan phi cho déi tac/ kénh ban
channels manually thi cong

726 The system allows recording other payments Hé thong cho phép ghi nhan vao bang ké thanh
into the payment statements for partners/sales toan cho dbi tac/ kénh ban céc khoan chi tra
channels, updating invoice and receipt khac, cap nhat thong tin héa don va ching tr
information, and uploading files of thu/ bang ké do kénh ban g, upload file hoa
invoices/receipts/statements submitted by the don/chimg tir thu/ bang ké do ddi tac/ kénh ban
partner or sales channel corresponding to the giri trong tmg voi bang ké thanh toan dbi tac/
partner/sales channel payment statement. kénh ban

727 The system allows users to update the statement | Hé thong cho phép nguoi ding cap nhat tinh
confirmation status for partners/sales channels trang xac nhan bang ké cho dbi tac/ kénh ban
manually thi cong
Create payment requests to partners/sales Lap dé nghi thanh toan cho ddi tac/ kénh
channels béan

728 The system allows automatically making Hé thong cho phép tu dong 1ap d€ nghi thanh 1
payment requests to partners/sales channels and | toan cho déi tac/ kénh ban va chuyén hé théng
transferring to the payment system thanh toan v6i cac bang ké phai tra (BIC phai

tra cho ddi tac/ kénh ban) da dugc xac nhan

729 The system allows automatic transfer to Hé thong cho phép tw dong chuyén ké toan véi
accountants with confirmed receivable céc bang ké phai thu (BIC phai thu tir ddi tac/
statements (BIC receivable from partners/sales | kénh ban) da duogc xac nhan
channels).

730 The system performs insurance premium Hé thong thuc hién nhac nho thu phi bao hiém
collection reminders in case partners/sales truong hop cac ddi tic/ kénh ban c6 ty quyén
channels are authorized to collect premiums if thu phi néu dén han thanh toan thanh toan phi
the insurance premium payment is due but has béo hiém ma chwra thanh toan
not been paid. (*) Théng tin vé iy quyén thu phi ldy tir hop

(*) Information on premium collection is get ddng dich vu v6i ddi tac/ kénh ban
from the service contract with the partner/sales
channel
731 The system allows offset debts when the Hé thong cho phép hach toan tat toan cac khoan

statement has been paid.

cong ng voi dbi tac/ kénh ban khi di nhén bidt
bang ké da dugc thanh toan

Payment for agent

Thanh toan/ddi trir hoa hong dai Iy
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732 The system allows setting rules to create a H¢ thong cho phép thiét 1ap dieu kién dé lap
statement of commissions payment, and other bang ké thanh toan hoa hdng, h tro va cic
payments to agents including but not limited to: | khoan chi tra khac cho dai Iy bao gdm nhung

- Agent's operating status khoéng gidi han:

- Premium payment status of the insurance - Tinh trang hoat dong cta dai ly

policy - Tinh trang thanh toan phi ciia don bao hiém
For example: The agent is open, premium have | Vi du: Pai ly dang hoat dong, cac don da thuc
been collected; commissions, support cost have | thu, chua thanh toan hoa h@)ng, ho tro, ...

not been paid,...

733 The system allows setting up a schedule to He¢ thong cho phép thiét 1ap lich tao va gui xac
create and send confirmation of payment nhan bang ké thanh toan hoa hdng, hd trg va
statements for commission, support and other cac khoan chi tra khac cho dai ly theo dinh ky/
payments to agents periodically/each time with | timg lan véi cac ddi twong dai 1y, diéu kién cu
specific agents and conditions (amount of thé (s6 tién thanh toan, thoi gian hiéu lyc ciia
payment, effective period of insurance policy, hop ddng béo hiém, ...)

)

734 The system provides functions that allow users | H¢ thong cung cap chtrc nang cho phép nguoi
to manage (search/add/edit/delete) lists of dung quan 1y (tra ctru/ thém mdi/ chinh stra/
commissions, support cost and other payments x6a) bang ké hoa hdng, hd trg va cac khoan chi
to agents. tra khéc cho dai ly
Create payment statements for agents Tao bang ké thanh toan cho dai ly

735 The system allows automatic generation of H¢ thong cho phép tu dong tao bang ké thanh
payment statements for agents based on toan cho dai Iy theo cac quy tic didu kién va
predefined rules, conditions, and schedules, lich da duoc thiét lap va ky sb trén bang ké
with electronic signatures applied to the
statements.

736 The system allows selection of agents, effective | Hé thong cho phép lwa chon dai 1y, thoi gian
period of insurance policy/contract, insurance hiéu luc cua don/ hop ddng bao hiém, don/ hop
policy/contract to create manual payment ddng bao hiém dé 1ap bang ké thanh toan cho
statements for agents. dai ly tha cong

737 The system prevents creating payment Hé¢ thong ngan khong cho tao bang ké thanh
statements for agents with insurance toan cho dai Iy voi cac don/ hop dong bao
policies/contracts, agents, etc. that do not meet | hiém, dai 1y, ... khéng dép tng cac diéu kién lap
the conditions for creating agent payment bang ké thanh toan dai 1y theo thiét lap
statements as pre-defined.

738 The system automatically uploads data for the He¢ thong tu dong 1én dir liéu cho bang ké theo

statement according to the user's choices, the
content of the statement includes unlimited
information:

- Statement number

- Statement creator, date of statement

- Agent information: agent code, agent name,
tax code, agent's bank account information,...

cac lya chon cua nguoi dung, ndi dung bang ké
bao gdm khéng gidi han cac thong tin:

- S6 bang ké

- Nguoi lap bang ké, ngay lap bang ké

- Thong tin dai ly: ma dai ly, tén dai ly, MST,
thong tin tai khodn ngan hang cuia dai ly, ...
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- Details
(1) with the Institutional Agent

+ Invoice number

+ Insurance policy/contract number

+ Payment schedule

+ Currency unit, Exchange rate

+ Paid insurance premium does not include
VAT (1), Conversion of insurance premium
does not include VAT (1), Sum Insured (3)
=M+2)

+ Agency commission rate (4), Commission
excluding VAT (5) (= (4)*(3)), VAT1 (%)
(6), Commission including VAT (7) (= (5)
+(5)%(6))

+ Support rate (8), Support amount excluding
VAT (9) (=(8)*(5)), VAT2 (%) (10),
Support amount including VAT (11) (= (9)
+(9)*(10))

+ Amount of remaining receivable/ payable
on the insurance policy/contract (12) =
Total insurance premium (3) - Commission
including VAT (7) - Support amount
including VAT (11)

Total debt on the entire statement/ amount
actually paid = Total remaining receivable/
payable on insurance policies/ contracts

(2) with an Individual Agent

+ Invoice number

+ Insurance policy/contract number

+ Payment schedule

+ Currency unit, Exchange rate

+ Insurance premium paid (1)

+ Agent commission rate (2), Commission (3)
=0*2)

+ Support rate (4), Support amount (5)
=3)*4)

+ Amount of remaining receivable/ payable
on the insurance policy/contract (6) =
Insurance premium (1) - Commission (3) -
Support amount (5)

+ Personal income tax rate (%) (7), Personal
income tax (8)

- Thong tin chi tiet
(1) véi Dai Iy td chirc

+ 86 hoa don

+ 86 don/ hgp ddng bao hiém

+ Lich thanh toan

+Pon vi tién té, Ty gia

+ Phi béo hiém da thanh todn chwa bao gdm
VAT (1), Quy dbi phi bao hiém chua bao
gdm VAT (1), Tdng phi bao hiém (3) (=
()H2) ‘

+ Ty 1€ hoa hong dai 1y (4), hoa hong chua
bao gdm VAT (5) (= (4)*(3)), VAT (%)
(6), hoa hdng bao gdm VAT (7) (= (5) +
(5°(6)) .

+ Ty 1€ ho tro (8), SO tien ho tro chua bao
gom VAT (9) (=(8)*(5)), VAT2 (%) (10),
S tién hd tro bao gdm VAT (11) (= (9) +
(9)*(10))

+ S0 phi con phai thu/ phai tra trén don/ hop
dong bao hiém (12) = Téng phi bao hiém
(3) - hoa hong bao gdm VAT (7) - Sb tién
hd trg bao gdbm VAT (11)

Tbng céng no trén toan bang ké/ sb tién
thuc tra = Téng s6 phi con phai thu/ phai tra
trén cac don/ hop ddng béo hiém

(2) voi bai 1y ca nhan

+ 86 hoa don

+ 86 don/ hgp ddng bao hiém

+ Lich thanh toan

+ Pon vi tién t&, Ty gia

+ Phi béo hiém da thanh toan (1)

+ Ty 18 hoa hong dai 1y (2), hoa hdng (3)
cmFe)

+ Ty 1€ ho trg (4), SO tién ho tro (5)
(=3)*4)

+ S0 phi con phai thu/ phai tra trén don/ hop
dong bao hiém (6) = Phi bao hiém (1) - hoa
hong (3) - S tién hd tro (5)

+ Ty 16 thué thu nhap c4 nhén (%) (7), Tién
thué TNCN (8)

Téng cong no trén toan bang ké/ sb tién
thuc tra = Téng s6 phi con phai thu/ phai tra
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Total debt on the entire statement/ amount
actually paid = Total remaining receivable/
payable on insurance policies/ contracts -
Personal income tax (8)
(*) Commission rate, support rate is taken from
insurance contracts
(**) VAT information is taken from the Tax
Rates category and only applies to Institutional
Agents
(***) Personal income tax rate is applicable
only to individual agents taken from the tax rate
list. Personal income tax is automatically
calculated based on the taxable amount of
commission and support
(***%) The statement allows displaying
receivable/payable debts on the policy in cases
leading to an increase/decrease/refund of
insurance premiums; in case the term of the
insurance policy/contract has been paid; in case
the policy has actual collection arising at the
time the agency contract has expired without
liquidating the insurance contract, ...

trén cac don/ hop dong bao hiém - Tién
thué TNCN (8)
(*) Ty 18 hoa hdng, hd tro 14y thong tin tir hop
ddng bao hiém
(**) Thong tin VAT dugc ldy tir danh muc
Thué suat va chi ap dung cho Dai ly t6 chirc
(***) Ty 1¢ thué TNCN chi ap dung véi dai ly
¢4 nhan duogc léy tr danh muc thué suit. Tién
thué TNCN tu dong tinh toan dua trén s6 tién
hoa héng, hd tro chiu thué
(****) Bang ké cho phép hién thi cong no phai
thu/ phai tra trén don trong céc trrong hop dan
dén tang/ giam/ hoan phi bao hiém; truong hop
ky ciia don/ hop dong bao hiém da thanh toan;
truong hgp don c6 khoan thyc thu phat sinh tai
thoi gian hop dong dai 1y da hét hidu luc ma
khong thanh 1y hop ddng bao hiém, ...

739 The system warns of insurance policies having | Hé thdng thuc hién canh bao cac don bao hiém
actual collection when the agency contract isno | c¢6 thuc thu khi hop dong dai 1y khong con hiéu
longer effective, allowing users to view detailed | luc, cho phép ngudi dung xem thong tin chi tiét
information including: bao gbm:

- Insurance policy - Pon bao hiém

- Actual collection when the contract expires - Khoan thyc thu khi hop déng hét hiéu luc
- Time of actual collection arising - Thoi gian phat sinh khoan thyuc thu

- Effective period of agency contract - Thoi gian hiéu luc hop dong dai Iy

- Information on liquidation of insurance - Thong tin thanh 1y hop dong bao hiém khi
contracts when the agency contract expires as hop ddng dai Iy hét hidu luc quy dinh tir hop
specified in the agency contract ddng dai ly

740 The system allows users to edit information on | H¢ thong cho phép nguoi dung chinh sira thong
the statement and enter the reason for editing, tin trén bang ké va nhap i do chinh stra, cho
allows recording commissions and other phép ghi nhan vao bang ké cac khoan thuong
payments in the statement, updating/ uploading | hoa hong, cic khoan chi tra khac, cap
invoice files/collection documents for agent nhat/upload file héa don/chting tir thu cho bang
commission payment statement ké thanh toan phi dai ly

741 The system allows to look up and view detailed | HE thong cho phép tra ctru va xem chi tiét

statement information. Information includes but
is not limited to the following criteria:
- Statement number

thong tin bang ké. Thong tin tra ctru theo bao
gom nhung khong gi¢i han céc ti€u chi:
- S0 bang ké
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- Time of statement preparation
- Statement preparer

- Agent name

- Statement status

- Payment request number

- Thoi gian 1ap bang ké
- Nguoi lap bang ké

- Tén dai ly

- Trang thai bang ké

- 86 dé nghi thanh toan

742 The system allows users to delete statements in | Hé thdng cho phép ngudi ding x6a bang ké &
the Drafting status trang thai Pang soan thao
Compare/confirm payment statements for Poi chiéu/ xac nhin bang ké thanh toan cho
agents dai ly
743 The system provides features to allows users to | Hé thong cung cap chiic ning cho phép ngudi 1
set up a process to compare/confirm statements | ding thiét lap quy trinh ddi chiéu/ x4c nhan
according to authority bang ké theo thim quyén
For example: vi du:
- Users at a branch act on statements made by - Nguoi dung ¢ 1 don vi thuc hién trén cac
the users themselves béang ké do chinh nguoi dung 1ap
+ Confirm the statement + Xac nhan bang ké
+ Send a request to confirm the statement to + Guri yéu cau xac nhan bang ké dén diu médi
the agent contact daily
+ Receive requests to edit statements from + Tiép nhan cic yéu cau chinh sira bang ké tir
agent contacts dau moi dai ly
- Agent contact acts on the agent's own - Pau mdi dai 1y thuc hién trén bang ké ctia
statement chinh dai ly
+ View and send requests to edit statements + Xem va giri yéu cu chinh sira bang ké
+ Confirm the statement + Xac nhan bang ké
744 The system provides features to allows users to | Hé thong cung cap chtrc nang cho phép nguoi
compare/confirm statements according to dung thyuc hién thyc hién ddi chiéu/ x4c nhan
established procedures bang ké theo quy trinh dugc thiét lap
745 The system allows automatically sending Hé thong cho phép tw dong giri bang ké thanh
payment statements to agents according to toan cho dai Iy theo cac quy téc didu kién, lich
established conditions, schedules, and authority | duoc thiét 1ap va phan cip tham quyén
level.
Update payment statement status for agents | Cap nhéat trang thdi bang ké thanh todn cho
daily
746 The system allows updating the statement Hé thong cho phép cép nhat trang théi xac nhan 0.5
confirmation status in case the agent confirms bang ké truong hop dai ly xac nhan qua kénh
via online channel/email/... tryc tuyén/ email/ ...
747 The system allows users to update the statement | Hé thong cho phép nguoi dung cap nhat trang
confirmation status for agents manually thai xac nhan bang ké cho dai ly thu cong
748 The system allows automatically making He¢ thong cho phép tw dong lap dé nghi thanh

payment requests to agents with payable
statements (BIC paid to agents) that have been
confirmed by both sides (BIC confirmed and

toan cho dai Iy v6i cac bang ké phai tra (BIC tra
cho dai ly) da duge xac nhén hai chicu (B[C
xac nhan va Dai ly x4c nhan) va chuyén ké toan
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Agent confirmed) and transferring to
accountant.

749 The system allows storing/ viewing and looking | Hé thong cho phép luu/ xem va tra ciru thong
up historical information for the entire process tin lich str toan bg qua trinh tao méi/ cap nhat/
of creating/ updating/ sending confirmation/ giri xac nhan/ tir chdi/ duyét/ ... bang ké, dé
rejecting/ approving/... statements and nghi thanh toan cho dai Iy. Théng tin bao gdm
requesting payments to agents. Information nhung khong gidi han:
includes but is not limited to: - Thao tac

- Operation - Thoi gian cép nhat
- Update time - Nguoi thao tac
- The operator

750 The system allows settlement accounting of Hé thong cho phép hach toén tit toan cac khoan
agent commission/agency support debts once cong ng hoa hong dai 1y/hd tro dai 1y khi da
the statement has been identified as paid. nhan biét bang ké dd duoc thanh toan
Payment for broker Thanh toan/ddi trir phi méi gi6i

751 The system allows setting up a schedule to Heé thong cho phép thiét 1ap lich tao va giri xac 1
create and send confirmation about commission | nhan bang ké thanh toan phi méi gidi theo dinh
for broker (periodically/each time with rules, ky/ timg 1an véi cic quy tic, diéu kién, ddi
conditions, brokerage subjects,...) tuong mdi gidi, ...

752 the system provides features to allow users to He¢ thong cung cap chiic nang cho phép nguoi
manage (look up/ view/ add new/ edit/ delete) dung quan ly (tra ctru/ xem/ thém mai/ chinh
commission statements for brokers. stra/ x6a) bang ké cho méi gidi
Create payment statements for brokers Tao bang ké thanh toan cho méi gidi

753 The system allows automatically creating H¢ thong cho phép tu dong tao bang ké thanh 0.5
payment statements for agents according to toan cho mdi gioi theo cac quy tic didu kién va
predefined schedule and condition rules lich dinh sin

754 The system allows manual selection of broker He¢ thong cho phép lwa chon méi gidi tidu chi
criteria to prepare payment statements for dé 1ap bang ké thanh ton cho méi gidi thu
brokers including but not limited to: cong bao gdbm nhung khong giéi han:

- Effective period of the insurance policy - Thoi gian hiéu luc ctia don bao hiém
- Insurance policy/contract - Pon/ hop ddng bao hiém
- Underwiter - Khai théac vién
755 The system automatically uploads data for the He¢ thong tu dong 1én dir liéu cho bang ké theo

statement according to the user's choices, the
content of the statement includes but is not
limited to:

- Statement number

- Preparer, date of preparation

- Brokerage company information: broker
code, tax code, broker's bank account
information,...

- Details:

cac lya chon cua nguoi dung, ndi dung bang ké
bao gdm nhung khéng gi6i han:

- S6 bang ké

- Nguoi lap, ngay lap

- Théng tin cong ty moi gidi: ma moi gidi,
MST, thong tin tai khoan ngan hang ctia moi
gioi, ...

- Thong tin chi tiét:
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+ Insurance policy/contract number,
Endorsement code

+ Currency unit, Exchange rate

+ Insurance premium excluding VAT (1),
Conversion of insurance premium
excluding VAT (1), Total insurance
premium (3) (= (1)+(2))

+ Brokerage commission rate (4),
Commission excluding VAT (5) (=
(4)*(3)), VAT (%) (6), Commission
including VAT (7) (= (5) + (5)*(6))

+ Amount of remaining receivable/payable on
the insurance policy/contract

- Total debt on the entire statement

(*) VAT information is taken from the Tax
Rates category

(**) The remaining fee receivable on the
insurance policy/contract is automatically
calculated based on:

- The contract does not allow offset: Amount
of remaining payable on insurance
policy/contract = 0

- The contract allows offset: Amount of
remaining payable on the insurance policy/
contract = Total insurance premium (3) -
Commission including VAT (7)

In particular, information offset or not is get
from the regulations on the brokerage
agreement

(***) The statement allows displaying debts
receivable/payable on the policy in cases
increase/decrease/refund of insurance
premiums, periods of paid insurance
policies/contracts

+ S0 don/ hgp dong bao hiém, Ma s6 stra doi
bd sung

+Pon vi tién t8, Ty gia

+ Phi béo hiém chwa bao gdm VAT (1), Quy
d6i phi bao hiém chua bao gdm VAT (1),
Téng phi bao hiém (3) (= (1)+(2))

+ Ty 1& hoa hong méi gidi (4), hoa hong chira
bao gdm VAT (5) (= (4)*(3)), VAT (%) (6),
hoa hong bao gdm VAT (7) (= (5) +
(5)*(6))

+ S0 phi con phéi thu/ phdi tra trén don/ hop
ddng bao hiém

- Téng cong no trén toan bang ké

(*) Thong tin VAT duoc lay tir danh myc Thué

suét

(**) S6 phi con phai thu trén don/ hop ddng

béo hiém duge tyu dong tinh toan dya theo:

- Hop ddng khong cho phép dbi trir: S6 phi con

phai thu trén don/ hop dong bao hiém =0

- Hop ddng cho phép dbi trir: S6 phi con phai

thu trén don/ hop dong bao hiém = Téng phi

bao hiém (3) - hoa hdng bao gdm VAT (7)
Trong d6, théng tin cho phép dbi trir phi dugc

lay tir quy dinh trén théa thuan moéi gioi

(***) Bang ké cho phép hién thi cong ng phai

thu/ phai tra trén don trong céc truong hop dan

dén tang/ giam/ hoan phi bao hiém, ky cta don/

hop ddng béo hiém da thanh todn

756

The system allows editing information on the
statement and entering the reason for the edit,
allowing recording of commission bonuses in
the payment statement for brokers, updating
invoice information and receipt documents/
statements sent by broker, uploading invoice
file/ receipt documents/ statements sent by

Hé¢ thong cho phép chinh sira thong tin trén
bang ké va nhap ly do chinh stra, cho phép ghi
nhan vao bang ké thanh toan cho mdi gidi cac
khoan thudng hoa hdng, cap nhét théng tin hoa
don va chung tur thu/ bang ké do moi gidi gui,
upload file hoa don/ching tir thu/ bang ké do
moi gidi guri twong tng voi bang ké thanh toan
phi méi gidi
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broker corresponding to brokerage commission
payment statement

757 The system allows to look up and view detailed | Hé thong cho phép tra ctru va xem chi tiét
statement information. Information includes but | thong tin bang ké. Thong tin tra ctru theo bao
is not limited to the following criteria: gdm nhung khong gidi han cic tiéu chi:

- Statement number - S6 bang ké

- Time of statement preparation - Thoi gian 1ap bang ké
- Statement preparer - Nguoi lap bang ké

- Broker name - Tén moi gioi

- Statement status - Trang thai bang ké

- Payment request number - S6 dé nghi thanh toan

758 The system allows users to delete statements in | Hé thdng cho phép ngudi ding x6a bang ké &
the Drafting state trang thai Pang soan thao
Compare/confirm payment statements for Poi chiéu/ xac nhin bing ké thanh toan cho
broker moi gioi
Send confirmation of payment statement to Giri xac nhan bang ké thanh toan cho méi
broker gioi

759 The system allows users to send and request Hé thdng cho phép ngudi dung giri va yéu cau 0.5
confirmation of statements to brokers via online | xac nhin bang ké dén méi giéi qua cac kénh
channels/email/... tryc tuyén/ email/ ...

760 The system allows automatically sending Hé thong cho phép tu dong giri bang ké thanh
payment statements to brokers according to toan cho mdi gioi theo cac quy tic didu kién va
established schedule and condition rules lich d3 duge thiét lap

761 The system allows updating the statement Hé thong cho phép cép nhat trang thdi xac nhan
confirmation status in case the broker confirms | bang ké truong hop moi gidi xac nhan qua kénh
via online channel/email/... truc tuyérv email/ ...

762 The system allows users to update the statement | Hé thong cho phép ngudi ding cap nhat trang
confirmation status for broker manually thai xac nhan bang k& cho moi gidi thu cong
Make payment requests to broker Lap dé nghi thanh toan cho méi giéi

763 The system allows automatically making Hé thong cho phép tw dong lap dé nghi thanh 0.5
payment requests to brokers and sending toan cho modi gidi va chuyén ké toan véi cac
payable statements (BIC paid to brokers) that béang ké phai tra (BIC phai tra cho mdi gidi) da
have been confirmed by both sides (BIC dugc xac nhan tur hai phia (BIC xac nhan va
confirmed and broker confirmed) to the moi gidi xac nhan)
accountant.

764 The system allows digital signatures on Hé thong cho phép ky so trén dé nghi thanh
payment requests to broker toan thanh toan cho moi gidi

765 The system warns of insurance policies and Hé théng thwe hién canh bao cac don bao hiém

corresponding commission that BIC has not yet
collected the insurance premiums mentioned in
the payment request.

va khoan phi trong img ma BIC chua thu dugc
phi bao hiém duoc dé cap trong dé nghi thanh
todn
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766 The system performs brokerage fee payment Hé¢ thong thuc hién nhac nho thanh toan phi
reminders if the brokerage fee is due but has mdi gidi néu dén han thanh toan thanh toan phi
not been paid according to established state moi gidi ma chua thanh toan theo quy dinh nha
regulations. nude duge thiét 1ap

767 The system allows settlement accounting of Hé thong cho phép hach toén tit toan cac khoan
debts with brokers once the statement has been | cong ng véi moi gi6i khi da nhan biét bang ké
paid. da dugc thanh toan

7.4. Premium Refund premium Thanh toan hoan phi bio hiém

Refun,d/ H,(;’ém 768 The system allows users to create payment Hé thong cho phép lap dé nghi thanh toan hoan

phi bao hiém requests for partial or full premium refunds of tra mot phan hodc toan bo cac khoan phi da thu
an insurance policy, including both collected ctia don bao hiém: khoan phi bao hiém da thuc
premiums and advance premiums. thu va phi bao hiém nhén trudc

769 The system accounts correspondingly for Hé thong hach toan twong Gng khoan hoan phi
refunds paid according to the properties of the d3 chi tra phu hop véi tinh chit cia cac khoan
refunds (refunds: accounting for premium hoan tra (hoan phi: hach toan cong no phi/ hoan
debt/insurance refunds; paying premium phi bao hiém; tra phi nhan dugc: giam khoan
received: reducing customer advance) muc khéch hang tra trudc)

770 The system must provide the ability to schedule | Hé thong phai cung cip kha ning cho phép lap
premium refunds according to different criteria | lich hoan tra phi bao hiém theo céc tiéu chi

khéac nhau

771 The system connects with the fast payment Hé thong két noi voi chuong trinh thanh toan
program to process premium refunds to nhanh dé thuc hién chi tra hoan phi cho khach
customers and automatically posts refund hang va tu dong hach toan nghi¢p vu hoan phi
transactions based on the authorized approved theo s6 tién da duoc cip thdm quyén duyét
amounts.

772 The system automatically updates the refund Hé thdng ty déng cap nhat trang thai hoan phi
status for each insurance policy: processing, cho ting don bao hiém: dang xir 1y, chd chuyén
waiting for money transfer, successful money tién, chuyén tién thanh cong, thit bai, ...
transfer, failed money transfer, ...

8. Claims 8.1. Core First Notice of Loss (FNOL) Processes Tiép nhan théng tin ton thit
Management/ Claim 773 The new core system allows officers to receive: | Hé thong core méi cho phép nguoi ding tiép
Quin ly boi Prqcess1qg_/ - Receiving inf . d multiple nhén:
thuong Xit Iy Boi - Receiving information can record multip an: L
thudng insurance policies related to the loss of an - Thong tin tiép nhan c6 thé ghi nhan dugc

insured.

- The screen allows declaring multiple losss of
an insured(for example: If the loss of the same
car occurs on many different days, the system
allows user to declare the loss of this car for
each loss: 1st time - broken mirror, 2nd time -
deformed car,...). In a specific loss, the system
provides a feature that allows entering details of
related insurance policies/insurance certificates.

nhiéu don bao hiém lién quan t6i ton thit cia
mot ddi tuong bao hiém.

- Man hinh cho phép khai bao nhiéu ton that
clia mot ddi twong bao hiém (vi dy: tdn thit cho
cling 1 6 t6 nhung xdy ra nhiéu ngay khéc nhau
thi hé théng cho phép can bd co thé khai bao
tbn thit cua chiéc 6 t6 nay theo timg lan ton
that: 14n 1 — gdy guong, lan 2 — mép méo
xe,...). Trong 1 ton thit cy thé, hé théng cung
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cap tinh nang cho phép nhép chi tiet nhiing don
béo hiém/GCN béo hiém lién quan.

774 the system provides features to allow defining a | Hé thong cung cap tinh ning cho phép dinh
list of claims documents that need to declare nghia danh sach cc ho so boi thudng can khai
gross losss. béo ton thit gop.

775 The system provides the question/answer Hé théng cung cap tinh ning thiét 1ap cau
setting feature for receiving loss information for | hoi/cau tra 15i cho phén tiép nhan thong tin tdn
some types of products. thit voi 1 56 loai san phim
FNOL of vehicle Tiép nhén théng tin ton thit xe co gidi

776 The system allows adding newvehicle loss Hé¢ thong cho phép thém méi thong tin ton that
information, including but not limited to the xe co gidi bao gdm khong gidi han cac théng
following information: tin nhu sau:

- Insurance policy information: - Théong tin don bao hiém:

+ Certificate number: Allows manual input or + 86 GCN: cho phép nhép tay hodc chon tir
selection from the list on the system danh muc trén hé thong

+ Insurance policy number: Allows manual + Pon bao hiém sb: cho phép nhap tay hoic tyr
entry or autofill when entering the certificate dong dién khi nhap s6 GCN

number + Ngay hiéu lyc/ngay hét han:

+ Effective date/expiration date: - Pon vi xtt Iy bdi thuong:

- Claim handling unit: + Pon vi giai quyét: hién thi theo thong tin
+ Processing unit: displayed according to danh muc cong ty thanh vién"
branch category information - Thong tin ton that:

- Loss information: + Ngay ton thét:

+ Date of loss: + Ngay thong béo ton thét:

+ Date of loss notification: + Ho va tén lai xe:

+ Driver's full name: + Nguyén nhan t6n thét: theo nguyén nhan tén
+ Cause of loss: according to the cause of loss | that dd xay dung

+ Location where the loss occurred + Pia diém xay ra TT

+ Loss evolution + Dién bién ton thit

+ Estimated level of loss + Muc d6 thiét hai wdc tinh

- Information of notifier: - Thong tin ngudi thong bao tn thét:

+ Full name + Ho va tén

+ phone number + sb dién thoai

+ Email + Email

+ other information + thong tin khac

+ ... +...

777 The system provides features that allows Hg thong cung cap tinh nang cho phép xem

viewing a list of vehicle loss information
filtered by an unlimited number of fields as
follows:

+ Branch

+ Policy number

+ Vehicle license plate/frame number/engine

danh sach thong tin tdn thit xe co gidi loc theo
mdt sb truong khong gidi han nhu sau:

+ don vi

+ 86 don

+ Bién xe/sé khung/sé may

+GCN sb
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number:

+ Certificate No

+ Classification of information receiving
channels: Received from bancass/ mybic.vn/
BIConline/ guarantee system...

+ Status of loss information includes:
Processing/ Accepted/ Rejected

+ Reception code

+ ...

+ Phan loai kénh tiép nhén thong tin: tiép nhan
tir bancass/ mybic.vn/ BIConline/phin mém
bao lanhy/...

+ Trang thai thong tin ton thit bao gdm: Pang
xtt I/ Chép thuan/ Tir chéi

+ M tiép nhan

+ ..

778 The system allows to edit a part or whole of Hg¢ thong cho phép stra mdt phan hoac toan bo
loss information céc thong tin ton that

779 The system does not allow editing of claim Hé thong khéng cho phép sira tiép nhén yéu cau
receipt when the status is accepted and moved khi trang thai 1a chdp nhan chuyén sang lap hd
to claims form so boi thuong

780 The system allows deleting loss information Hg thong cho phép xda thong tin ton that khi
when the loss status is Processing, not allowing | trang thai ciia ton that 1a Pang xir Iy, khéng cho
deletion for other status. phép x6a dbi vai cac trang thai khac

781 The system allows collecting information from | Hé thong cho phép thu thap thong tin tir hé
external systems (biconline, mybic) and théng bén ngoai (biconline, mybic) va dong b
synchronizing them to the core system vao hé thong core

782 The system allows creating new receptions by Hg thong cho phép tao tiép nhan mdi bang viée
copying existing receptions: You can copy a sao chép tiép nhan da co: c6 thé sao chép 1
part or copy the whole reception phin hoic sao chép toan bd
FNOL of healthcare Tiép nhén théng tin tén thit con ngudi

783 The system allows receiving loss information Hé thong cho phép tiép nhan thong tin ton that
from external systems (biconline, my bic, tir hé théng bén ngoai (biconline,my bic, hé
hospital fee guarantee system, BIDV app) and théng blvp, app cia BIDV) va déng bo vao hé
synchronizing them to the core system. thdng core

784 The system allows entering healthcare loss He¢ thong cho phép nhap théng tin ton that con

information, including but not limited to the
following information:
- Insurance policy information:
+ Insurance policy number:
+ Insurance period from/to: auto display
following insurance policy
+ Full name of the insured: This will display
insurance policy information
+ Passport/ID card/citizen ID card: This will
display insurance policy information
+ Date of birth: This will display insurance
policy information
+ Processing branch
+ Policy issuing branch

nguoi bao gom khong gidi han cac thong tin
sau:
- Thong tin don bao hiém
+ Pon béo hiém sb
+ Thoi han bao hiém tir/dén: thong tin nay s&
hién thi thong tin don bao hiém
+ Ho tén ngudi dugc bao hiém: thong tin nay
s& hién thi thong tin don bao hiém
+ H6 chiéu/ CMND/CCCD: théng tin nay s&
hién thi théng tin don bao hiém
+ Ngay sinh: théng tin nay s& hién thi théng
tin don bao hiém
+ Pon vi giai quyét
+ Pon vi cdp don
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-Insurance event information

+ Type of insurance event: display list of
types of insurance events provided

+ Hospital, Healthcare facility

+ Announcement date

+ Date of accident or risk event

+ Hospital admission date

+ Hospital discharge date

+ Diagnosis: Disease code (according to
ICD10 the established system code set)

+ Amount requested

+ Payment method

+ Account number: The system supports
account authentication

+ Bank

+ attached file of loss images

- Information of notifier:

+ Legal binding on the insured:

+ Relationship with the insured person

+ Full name

+ Phone number

+ Email: Allows importing multiple emails

+ Passport/ID card/Citizen ID card

-Thong tin su kién bao hiém

+ Loai hinh sy kién bao hiém: 1§y tir danh
sach loai hinh sy kién bao hiém do ban
GBBT cung cdp

+ Bénh vién, co s¢'y té

+ Ngay thong bao

+ Ngay xay ra sur kién bao hiém

+ Ngay nhap vién

+ Ngay ra vién

+ Chéin do4n: ma bénh (theo b mi ICD10 hé

théng da xay dung)

+ 86 tién yéu ciu

+ Phuong thuc chi tra

+ S6 tai khoan: hé théng hd trg xac thyc tai
khoan

+ Ngan hang

+ file dinh kém vé hinh anh ton thét

Thong tin ngudi thong bao:

+ Rang budc phap luat véi nguoi duge bao
hiém _

+ Quan hé v&i ngudi dugc bao hiém

+ Ho va tén

+ 86 dién thoai

+ Email: cho phép nhap nhiéu email

+ Ho chiéu/CCCD

785 The system allows searching by unlimited Heg thong cho phép tim kiém theo khong gidi
information as follows: han cac thong tin nhu sau:
+ Unit + Don vi
+ Policy number + 86 don
+ Reception officer + Cén b tiép nhan
+ Source of declaration + Ngudn khai bao
+ 1D card/Citizen ID card + 86 CMND/CCCD
+ Name of the insured person + Tén ngudi dugc bao hiém
+ Request status: Waiting for approval + Trang thai yéu cAu: Pang chd phén cdp
classification /Processing/ Approved/ Refused duyét/ Pang xtr 1/ Chip thuan/ Tir chdi bdi
compensation/ Refused to receive thuong/ Tir chéi tiép nhan
+ Reception code: + M tiép nhén:
+... +...

786 The system allows editing a part or whole of Hé théng cho phép sira mot phan hoic toan bd
loss information céc thong tin ton thit

787 The system does not allow editing when the He¢ thong khong cho phép stra khi trang thai 1a

status is accepted and moved to claims form

da chp nhan chuyén sang 1ap hd so boi thuong
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788

The system allows deleting human loss
information when the loss status is Processing,
not allowing deletion for other status.

He thong cho phép x6a thong tin ton that con
nguoi khi trang thai cua ton that 1a Dang xt 1y,
khong cho phép xo6a doi vdi cac trang thai khac

789

The system automatically detects and warns of
duplicate records when entering a new record
for an insured that already exists in the system
with the same insurance policy number, the
same admission/discharge date, or within the
intersection range.

Hé thong tw dong phat hién va canh bao tring
khi nhap hd so méi cho 1 déi twong bao hiém
ma trong hé thong da ton tai cing s6 don bao
hiém, cting ngay nhap vién/ngay ra vién hodc
ndm trong khoang giao nhau

790

The system allows creating new receptions by
copying existing receptions: You can copy a
part or copy the whole reception

Hé¢ thong cho pheép tao tiép nhén méi bang viéc
sao chép tiep nhan dé co: c6 the sao chép 1
phan hodc sao chép toan bd

Receive information about network security
loss

Tiép nhan théng tin ton thit An ninh mang

791

The system allows receiving network security
losss from bicOnline, my bic and synchronizing
to the core system

He thong c6 cho phép tiep nhén ton that an ninh
mang tr bicOnline, my bic va dong bd vao he
thong core

792

The system allows receiving network security
loss, including but not limited to the following
information:

- Insurance policy information:

+ Insurance policy number:

+ Insurance period from/to:

+ Full name of the insured person

+ Passport/ID card/Citizen ID card

+ Date of birth

+ Settlement unit

+ Legal binding on the Insured Person:
yourself/guardian/heir/authorized person

+ Relationship with the insured person

+ Type of loss: according to the established list
+ Cause of loss: according to the established
list

+ Date the loss occurred

+ Insured card number

+ Card type

+ Location where the loss occurred

+ Notes

+ Amount requested

+ Payment method

+ Account number

+ Bank

+ Account name

Hé thong cho phép tiép nhan ton that an ninh
mang bao gdm khéng gi6i han cac théng tin
sau:

- Théng tin Pon bao hiém:

+ Don bao hiém sb:

+ Thoi han bao hiém tir/dén:

+ Ho tén nguoi dugc béo hiém

+Ho chiéw/CMND/CCCD

+ Ngay sinh

+ Pon vi giai quyét

+ Rang bugc phap luat vdi Nguoi dugc bao
hiém: ban than/nguoi giam ho/ngudi thira ké/
ngudi duge iy quyén

+ Quan h¢ voi nguoi dugce bao hiém

+ Loai hinh tdn thét: theo danh muc da duoc
xay dung

+ Nguyén nhan t6n that: theo danh muc da
dugc xay dung

+ Ngay x4y ra ton that

+ 86 thé dugc bao hiém

+ Loai thé

+ Pia diém xay ra ton thit

+ Ghi chu

+ S4 tién yéu cau

+ Phuong thurc chi tra

+ Sb tai khoan
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- Notifier information+ Full name
+ Email

+ Phone number

+ Passport/ID card/Citizen ID card
+...

+ Ngén hang

+ Tén tai khoan

- Thong tin nguoi thong bao
+ Ho va tén

+ Email

+ S6 dién thoai

+ Ho chiéu/CMND/CCCD
+

H¢ thong cho phép tim kiém thong tin ton that

793 The system allows searching for network
security loss information based on unlimited an ninh mang theo khong gidi han cac thong tin
information as follows: nhu sau:
+ Reception code + Ma tiép nhan
+ Card number +86 the
+ ID card number +86 CMND
+... +...

794 The system allows editing a part or whole of He¢ thong cho phép stra mdt phan hoac toan bo
loss information céc thong tin ton thit

795 The system does not allow editing when the Hé¢ thong khong cho phép sira khi trang thai 1a
status is accepted and moved to compensation da chép nhan chuyén sang 1ap hd so boi thuong
filing

796 The system allows deleting loss information Hé théng cho phép xoa thong tin ton that khi
when the loss status is Processing, not allowing | trang thai ctia ton that 1a Pang xir Iy, khéng cho
deletion for other status. phép x6a dbi vai cic trang thai khac

797 The system allows deleting loss information H¢ thong cho phép tao tiep nhan méi bang vige
when the loss status is Processing, not allowing | sao chép tiép nhan da cé: c6 thé sao chép 1
deletion for other status. phan hoic sao chép toan b
FNOL of Property — Engineering Tiép nhan ton thit cac nghiép vu Tai san k§

thuit
798 The system allows the intake of claims for Hg thong cho phép tiép nhén ton that cac

other lines of business from BIC’s external
systems, or allows users to enter the claims
directly into the Core system, including the
following unlimited information:
- Insurance policy information

+ Operational group: Property — Engineering

+ Product group: Product groups display

customization according to business groups

+ Insurance certificate

+ Insurance policy no

+ Insured

+ Insurance effective date

+ Insurance expiration date

+ Policy issuing unit

nghiép vu khac tir cac hé théng cua BIC hoic
cho phép nhép truc tiép trén Core, bao gdm céc
thong tin khong gidi han sau:
- Thong tin don bao hiém

+ Nhom nghi¢p vu: Tai san/ky thuat

+ Nhom san phim: nhém san phim hién thi

tiy bién theo nhom nghiép vu

+ GCN bao hiém

+ DPon bao hiém sb

+ Nguoi duge bao hiém

+ Ngay hiéu lyc bao hiém

+ Ngay hét han BH

+ Pon vi cap don
- Pon vi xir Iy bdi thuong
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- Claims handling unit

- Loss information:

+ Date of loss

+ Date of notification of loss

+ Subject of loss

+ Location where the loss occurred

+ Cause of loss: according to the defined
category

+ Loss evolution

+ Estimated level of loss

+ What the Insured person has done, is doing
and plans to do next

+ How does the recipient instructs the insured
person?

Information of notifier

+ Full name

+ Email

+ Phone number

+ Relationship with the insured person

+ Other information

+ ...

- Thong tin ton that:
+ Ngay ton thét
+ Ngay théng bao tbn thét
+ D6i twong ton thét
+ Dia diém xay ra t6n that
+ Nguyén nhén ton that: theo danh myc da
dinh nghia
+ Dién bién ton that
+ Mirc d6 thiét hai udc tinh
+ NDBH d4, dang va du kién s& lam gi tiép
theo
+ Nguoi tiép nhan huéng din NDBH ntn?:
- Thong tin nguoi thong bao ton that
+ Ho va tén
+ Email
+ 8 dién thoai
+ Quan hé voi NDBH
+ Thong tin khac
+ ...

799 The system allows searching for loss Hé¢ thong cho phép tim kiém thong tin ton that
information based on unlimited information as | theo khong gidi han cac thong tin nhu sau:
follows: + M tiép nhan

+ Reception code + Pon vi

+ Unit + GCN sb

+ Certificate no +S6 don

+ Policy number + Pdi twrgng bao hiém
+ Subject of insurance + Tén khach hang

+ Customer name +...

+...

800 The system allows editing a part or whole of Hg thong cho phép stra mdt phan hoac toan bo
loss information céc thong tin ton thit

801 The system does not allow editing when the Hé¢ thong khong cho phép sira khi trang thai 1a
status is accepted and moved to claims form da chép nhan chuyén sang 1ap hd so boi thuong

802 The system allows deleting loss information Hé thong cho phép x6a théng tin ton that khi
when the loss status is Processing, not allowing | trang thai ciia ton that 1a Pang xir Iy, khéng cho
deletion for other status. phép x6a dbi vai cic trang thai khac

803 The system allows creating new receptions by Hg thong cho phép tao tiép nhan mdi bang viée

copying existing receptions: You can copy a
part or copy the whole reception

sao cheép tiép nhén di co: c6 thé sao chép 1
phan hodc sao chép toan bd

FNOL of Marine

Tiép nhin ton thit cac nghiép vu Hang hai
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804

The system allows the intake of Marine claims
from BIC’s systems, or allows users to enter the
claims directly into the Core system, including
the following unlimited information:

- Reception code: ........... (autogenous system)
- Insurance policy information

+ Bussiness line: Cargo/Marine+ Type group:
Product groups display customization
according to business line

+ Insurance certificate

+ Insurance policy no

+ Insured person

+ Insurance effective date

+ Insurance expiration date

+ Policy issuing unit

+ Name of means of transport

+ Bill of lading

+ Bill of lading date

+ Journey route

- Claim handling unit

- Loss information:

+ Cause of loss: according to predefined
categories

+ Supervision date

+ Date of loss

+ Date of loss notification

+ Subject of loss

+ Location where the loss occurred

+ Loss evolution

+ Estimated level of loss

- Information of notifier

+ Full name

+ Email

+ Phone number

+ Position

+ Other information

+...

Hé thong cho phép tiep nhan ton that cac
nghiép vu hang hai tir cac hé théng cua BIC
hoic cho phép nhap truc tiép trén Core, bao
gdm céc thong tin khong gi6i han sau:

- S tiép nhén: ........... (hé théng tir sinh)

- Thong tin don bao hiém

+ Nhom nghi¢p vu: hang hoa/tau thiy

+ Nhom loai hinh: nhém san pham hién thi tuy
bién theo nhém nghiép vu

+ GCN bao hiém

+ DPon bao hiém sb ‘

+ Ngudi duoc bao hiém

+ Ngay hiéu lyc bao hiém

+ Ngay hét han bao hiém

+ Pon vi cép don

+ Tén phuong tién van chuyén

+ Véan don

+ Ngay van don

+ Tuyén hanh trinh

- Pon vi xtt Iy bdi thuong

- Thong tin ton that:

+ Nguyén nhan t6n thét: theo danh muc dinh
nghia san

+ Ngay giam sat

+ Ngay ton thét

+ Ngay thong bao tbn thit

+ Pbi tuong ton thit

+ Pia diém xay ra ton that

+ Dién bién t6n that

+ Murc d0 thiét hai udc tinh

- Thong tin nguoi thong bao ton that

+ Ho va tén

+ Email

+ S dién thoai

+ Churc vu

+ Thong tin khac

+

805

The system allows searching for loss
information based on unlimited information as
follows:

+ Reception code

+ Unit

+ Certificate no

Hé¢ thong cho phép tim kiém thong tin ton that
theo khong gidi han céc thong tin nhu sau:

+ M3 tiép nhan

+ Pon vi

+GCN sb

+ S6 don
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+ Policy number

+ Subject of insurance
+ Customer name

+...

+ D0oi tugng bao hiém
+ Tén khach hang
+...

806 The system allows editing a part or whole of Hé thong cho phép sira mot phan hodc toan bd
loss information céc thong tin ton that

807 The system does not allow editing when the Hé¢ thong khong cho phép stra khi trang thai 1a
status is accepted and moved to claims form da chip nhan chuyén sang 1ap hd so boi thuong

808 The system allows deleting loss information Hé thong cho phép xoa thong tin ton that khi
when the loss status is Processing, not allowing | trang thai ciia ton that 1a Pang xir Iy, khéng cho
deletion for other status. phép xda dbi vdi cic trang théi khac

809 The system allows creating new receptions by Hé thong cho phép tao tiép nhan mai bang viéc
copying existing receptions: copy a part or sao chép tiép nhan da co: c6 thé sao chép 1
copy the whole reception phin hoic sao chép toan bd
FNOL of liability/Mixed Tiép nhén ton that cic nghiép vu Trach

nhiém/hén hop
810 The system allows the intake of He¢ thong cho phép tiép nhan ton thét cac

Liability/Combined claims from BIC’s systems,
or allows users to enter the claims directly into
the Core system, including the following
unlimited information:

- Insurance policy information

+ Bussiness group: liability/mixed

+ Product group: Product groups display
customization according to business groups

+ Insurance certificate

+ Insurance policy no

+ Insured person

+ Insurance effective date

+ Insurance expiration date

+ Policy issuing unit

- Claim handling unit

- Loss information:

+ Cause of loss: according to system categories
+ Date of loss

+ Date of loss notification

+ Subject of loss

+ Location where the loss occurred

+ Loss evolution

+ Estimated level of loss

- Information of notifier

+ Full name

+ Email

nghiép vu trach nhiém/hdn hop tir cac hé théng
ctia BIC hoic cho phép nhap truc tiép trén
Core, bao gdm cic thong tin khong giéi han
sau:

- Théong tin don bao hiém

+ Nhém nghiép vu: trach nhiém/hdn hop

+ Nhom san pham: nhom san phim hién thi
tly bién theo nhém nghiép vu

+ GCN bao hiém

+ Pon bao hiém s6

+ Nguoi duoc bao hiém

+ Ngay hiéu luc bao hiém

+ Ngay hét han BH

+ Pon vi cép don

- Pon vi xtt Iy bdi thuong

- Thong tin ton that:

+ Nguyén nhan t6n tht: theo danh muc hé
thong

+ Ngay ton that

+ Ngay thong bao tbn thit

+ Pbi tuong ton thit

+ Pia diém xay ra ton thit

+ Dién bién ton thit

+ Murc d0 thiét hai udc tinh

- Thong tin nguoi thong bao ton that

+ Ho va tén
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+ Phone number
+ Other information

+ Email
+ S0 dién thoai

+... + Thong tin khac
+...

811 The system allows receiving losss from Heé thong c6 cho phép tiép nhan ton that tir cic
channels such as: mybic, biconline, bidv app, kénh nhu: mybic, biconline, bidv app, ...

812 The system allows searching for loss Hg thong cho phép tim kiém thong tin ton that
information based on unlimited information as | theo khong gidi han cac thong tin nhu sau:
follows: + Ma tiép nhan
+ Reception code + Don vi
+ Unit +GCN s6
+ Certificate no + 86 don
+ Policy number + Pi tugng bao hiém
+ Subject of insurance + Tén khach hang
+ Customer name +...
+...

813 The system allows editing a part or whole of Hé¢ thong cho phép sita mot phan hodc toan bd
loss information céc thong tin ton that

814 The system does not allow editing when the Hé¢ thong khéng cho phép sira khi trang thai 1a
status is accepted and moved to claims form da chp nhan chuyén sang 1ap hd so bdi thuong

815 The system allows deleting loss information Hg thong cho phép xda thong tin ton that khi
when the loss status is Processing, not allowing | trang thai ciia ton that 1a Pang xir Iy, khéng cho
deletion for other status. phép x6a dbi vai cac trang thai khac

816 The system allows creating new receptions by Hé thong cho phép tao tiép nhan mai bang viéc
copying existing receptions: copy a part or copy | sao chép tiép nhan di co: c6 thé sao chép 1
the whole reception phan hoic sao chép toan b
Claim Processing Xir Iy thong tin ton thit va mé ho so khiéu

nai

817 the system provides features that allows users Hg thong cung cap tinh nang cho phép nguoi
to create Claims form based on loss information | dung tao hd so bdi thuong dua trén théng tin

ton thit da thu thap

818 The system only allows create claims form for Hé thong chi cho phép 1ap ho so khiéu nai véi
policy that have been approved and the date of | nhimng don di dugc duyét cdp don va ngay tén
loss is within the validity period thit nam trong thoi gian hiéu lyc cua don béo

hiém

819 The support system support to Create a claim Hé thong hd trg dugc tinh nang mo mot khiéu

form to handle many different operations
arising in the same loss incident (for example, a
car loss case with many operations arising:
vehicle material, compulsory third party civil
liability, civil liability for goods carried in the

nai dé xtr 1y cho nhiéu nghiép vu khac nhau
phat sinh trong cting mot vu ton that (vi du Vu
t6n thit 6 t6 nhung phét sinh nhiéu nghiép vu:
vét chit xe, TNDS bét budc bén thir ba, TNDS
dbi voi hang hoa chd trén xe, TNDS tu nguyén
bén thit ba, l4i phu xe va ngudi ngdi trén xe...)
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vehicle, voluntary third party civil liability, co-
driver and passengers...)

820 The system provides features that allow users to | Hé thong cung cap tinh ning cho phép nguoi
set up/automatically/manually accept/reject loss | dung thiét lap/ cai dit viéc tuw dong/thu cong
reception chip nhan/tir chdi tiép nhan ton that

821 The support system automatically pushes Hé théng hd tro ty dong ddy thong tin tir man
information from the loss reception screen to hinh tiép nhan t6n tht sang thong tin khiéu nai
claim form

822 When user accept loss information, the system | Khi can bg chap nhan thong tin ton that, hé
will automatically create claim form based on théng s€ tu dong tao hd so dwa trén cac thong
the loss information. tin ton that di thu thap

823 The system allows user to refuse to loss, the Heé thong cho phép can b tir chdi tiép nhéan ton
system provides a screen to enter reasons for thit, hé théng cung cip man hinh nhap 1y do tir
refusal or additional requests. chéi hoic yéu ciu bd sung

824 The system allows creating claim form based Hg thong cho phép tao ho so khiéu nai dua trén
on loss information and allows editing of this thong tin ton tht da tiép nhan va cho phép
information if information is added later. chinh stra nhiing théng tin nay néu théng tin

dugc bd sung sau do

825 The system allows claims form to be Hé thdng cho phép hd so bdi thudng cé thé cau
configurable with more information than the hinh nhiéu théng tin hon so véi thong tin tén
lossFNOL information thit da tiép nhan

826 The system provides features that allow Hg thong cung cap tinh nang cho phép truy van
querying insurance policy information: allow thong tin don bao hiém: cho phép hién thong
displaying insurance policy information related | tin don bao hiém lién quan t&i ho so kiéu nai,
to claim records, information displayed céc thong tin hién thi dinh kém don bao hiém
attached to the related insurance policy includes | lién quan bao gdm nhung khéng giGi han cac
but is not limited to the following information: thong tin:

+ Insurance policy number: + Pon bao hiém sé:
+ Insurance certificate number +S6 GCN béo hiém
+ Insurance period from/to + Thoi han tir/dén
+ Type of insurance + Loai hinh béo hiém
+ Customer + Khach hang
+ Form of Underwirting + Hinh thtrc khai thac
+ Currency type + Loai tién t&
+ Customer + Khach hang
+ Customer classification: general customers, + Phén loai khach hang: khach hang phd
VIP customers, VVIP (the customer thong, khach hang VIP, VVIP (13y tir danh muc
classification list) phan loai khach hang)
+ ... + ...
827 The system provides information fields (query H¢ théng cung cép truong thong tin (liy tir don

from policies) to determine compensation
payment options such as offset/paying premium
before compensate, etc.

bao hiém) dé xac dinh dugc phurong an thanh
toan boi thuong nhu doi trir/ ndp phi vao méi
giai quyet thanh todn, ...
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Claim settlement on behalf (of other branch)
Example: Mr.A has buy a certificate for his
car on BIC Hanoi. But the accident occur on
Ho Chi Minh city. BIC Ho Chi Minh will be
on behalf BIC Ha Noi claim settlement on

behalf.

Giai quyét ton thit ho

828 The system provides features to define Hé théng cung cip tinh ning dinh nghia chi phi
processing on behalf costs for each job (settling | xtr Iy ho theo ting dau cong viée (giai quyét ho/
on behalf/ surveying/ surveying on site on giam dinh h¢/ giam dinh hién truong ho/ Thu
behalf/ collecting from third parties on behalfin | doi nguoi thtr ba ho trong BH hang hai (trudc
marine insurance (before claim - cashcall)/ bdi thudng-doi néng)/ Thu doi ngudi thir ba ho
collecting claims from third parties in marine trong BH hang hai (sau bdi thudng-doi nguéi)
insurance (after claim) and according to va theo tiéu chi danh gia khac nhau. Vi du: gia
different evaluation criteria. For example: loss tri ton th'c"it, giam dinh,...
value, survey,....

829 The system provides features to settle losss on Hé thong cung cap tinh nang xtr 1y cac truong

behalf: Allow user to enter claim settlement
information, including but not limited to the
following information:

+ Cases of settlement of settling losss on
behalf: The system allows selection of loss
settlement on behalf tasks including: settling on
behalf/surveying/ surveying on site on behalf/
collecting from third parties on behalf in marine
insurance (before claim - cash call)/collecting
claims from third parties in marine insurance
(after claim)

+ Branch on behalf: The system allows
selection of Branch settlement on behalf

+ Costs settlement on behalf: The system
allows to automatically calculate this cost based
on the regulations and calculation of BIC

+ Confirmation status: The system allows the
Branch to confirm accept/ reject of loss
settlement on behalf

+ Update/confirmation date: The system allows
displaying the date the Branch confirms accept/
reject of loss settlement on behalf

+ The system supports the feature of
automatically sending emails notifying of
request/ accept/ reject of loss settlement on
behalf

hop giai quyét tén thit ho: cho phép can bd
nhap cac thong tin giai quyét boi thuong ho bao
gdm khong giéi han cac théng tin nhu sau:

+ Cac truong hop giai quyét ton that ho: Hé
thong cho phep lua chon céc cong viée gidi
quyét ton that ho gdm: giai quyét ho/giam dinh
ho/giam dinh hién truong ho/Thu doi nguoi thir
ba ho trong BH hang hai (trudc bdi thudng-doi
néng)/Thu doi nguoi thir ba hd trong BH hang
hai (sau bdi thudong-doi ngudi)

+ CTTV thuc hién: Hé thng cho phép lua chon
CTTYV thuyc hién cong vuéc giai quyét ton that
ho

+ Chi phi xir Iy ho: Hé théng cho phép ty dong
tinh toan ra chi phi nay dua trén cac quy dinh,
tiéu chi tinh toan duogc dwa vao Hé théng

+ Trang thai xac nhan: Hé théng cho phép Pon
vi thue hién xac nhan chép thuan/tir chéi viée
giai quyét ton that ho

+ Ngdy cap nhat/xac nhan: Hé thong cho phép
hién thi ngay Don vi thuc hién xac nhén chap
thuan/tir chéi viée giai quyét ton that ho

+ Hé théng hd tro tinh ning tw dong gu1 Email
thong bao nho/chép thuan/tir chdi giai quyét ton
thét ho'-
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830 The system allows a branch to create claim - Hé thong cho phép mot cong ty thanh vién tao
form for others, and at The same time set up hd so bdi thuong ho mot cong ty thanh vién
corresponding accounting entries to ensure khac, ddng thoi thiét 1ap but toan hach toan
compensation cost information for branches. tuong ing dé dam bao van ghi nhan dugc cic
The system allows the assisting claims- thong tin chi phi bdi thudng cho cong ty thanh
handling unit to view the complete claims vién duoc tao hd so bdi thuong ho. Hé thong
history, including all claim files that have been | cho phép don vi giai quyét ho xem dugc toan
handled on behalf of the customer. b lich st bdi thuong, tht ca cac hd so khiéu nai

ctia khach hang dugc giai quyét ho

831 The system allows displaying (in query form) Hg thong cho phép hién thi (dudi dang truy
the insurance policy premium payment status: van) tinh trang thanh toan phi don bao hiém:
display includes, but is not limited to, the Hién thi 1én man hinh bao gdm khong gidi han
following information: cac thong tin nhu sau:

+ Payment period + Ky thanh toan

+ Payment due date + Ngay dén han thanh toan

+ Amount to be paid + S6 tién cin thanh toan

+ Expiration date + Ngay qua han

+ Premium payment document number + S6 chung tir thanh toan phi

+ Insurance premium payment date: When will | + Ngay thanh toan phi bao hiém: Ngay thanh
the fee payment date be updated? toan phi s€ cép nhat khi nao

+ Amount of insurance premium paid: Amount | + S tién da thanh toan phi bao hiém: S4 tién
of insurance premium paid da thanh to4n phi bao hiém

+ ... +..

832 The system allows users to configure and Cho phép thiét 1ap va in tiy chinh cic mau biéu
customize templates for different lines of theo cac nghiép vu khac nhau va cho phép gui
business, print these templates, and send them email cho khach hang
to customers via email. Vi du: voi xe co gidi:

For example: with vehicles: + T trinh phuong 4n giai quyét
+ Solution plan proposal + Bén xac nhan ndp phi bao hiém
+ Confirmation of insurance premium payment | + Thong béo giai quyét ton that dudi 20
+ Notice of settlement of losss under 20 triéu(khong bao lanh xe)
million (no vehicle guarantee) + Thong béo giai quyét tdn thit dudi 20 tridu
+ Notice of settlement of losss under 20 (bao 1anh xe)
million (vehicle guarantee) + Thong béo giai quyét tdn thit trén 20 triéu
+ Notice of settlement of losss over 20 million + Bang tinh toan chi phi hop Iy XCG
+ Vehicle’s reasonable cost calculation table + Gidy cam két thanh toan chi phi sita chita
+ Commitment letter to pay vehicle repair XCG
costs + In tét ca
+ Print all + ..
+ ..
Calculate coverage Tinh toin pham vi bio hiém
833 The system provides features to calculate and Hé¢ thong cung cap tinh ning tinh toan va hién

display insurance coverage (automatically/

thi pham vi bao hiém (ty dong/ thu cong), rii ro
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manually), insurance risks related to each
insurance policy in the claim record, including
but not limited to the following information:

+ Insurance coverage: terms and conditions
according to each insurance policy at the time
of the loss

+ Insurance amount

+ Premium (%)

+ Insurance premium

+...

There is a total line for all items covered by
insurance and the deductible according to each
insurance policy (if any).

béo hiém lién quan timg don bao hiém thudc ho
so khiéu nai, bao gdm khéng gidi han cac thong
tin:

+ Pham vi bao hiém: cac diéu kién diéu khoan
theo timg don bao hiém tai thoi diém xay ra ton
that

+ 86 tién bao hiém

+ Phi (%)

+ Phi bao hiém

+...

C6 dong cong tong cho tht ca nhimg muyc thudce
pham vi bao hiém va mirc mién thuong theo
tirng don bao hiém (néu co)

Yéu cu
nha thau
dua giai
phap

834 The system supports automatic claim Hé thong hd tro xur ly ty dong boi thuong theo
processing according to pre-established cac nguyén téc duoc thiét 1ap trude nhung phai
principles but shall ensure that all required dam bao van ghi nhan ddy du cac théng tin cin
information is still recorded according to the ¢6 theo quy trinh bdi thuong.
claim process. Nha thiu vui 1ong mé ta giai phap dap tmg

The contractor please describe the response
solution

835 The system provides features that allow users to | H¢ thong cung cip tinh ning cho phep NSD
set up formulas to calculate costs and thiét 1ap cong thirc tinh toan chi _phi, s0 tién boi
compensation amounts according to each thuong theo timg diéu kién/quyén loi/diéu kién
condition/ benefit/ extended condition of the mo rong cua don bao hiém thudc khiéu nai bao
insurance policy in the claim based on hiém dua trén thong tin nhan duoc tir khach
information received from the customer hang theo timg nghiép vu cu thé
according to each specific bussiness

836 The system allows users to select causes froma | Hé thdng cho phép NSD chon nguyén nhan bao
predetermined list of causes hiém tir danh myc nguyén nhan di duoc dinh

+ If the selected cause has terms and san (danh muc hé thong).

conditions set up, the system will only display + Néu nguyén nhan c6 thiét 1ap didu kién diéu
the terms and conditions corresponding to the khoan di kém thi hé théng chi hién thi diéu kién
product. didu khoan tuong img vdi san phim

+ If the selected cause does not set the + Néu nguyén nhén khong thiét lap diéu kién
accompanying terms and conditions, the system | diéu khoan di kém thi hé théng hién thi toan bo
displays all the terms and conditions on the diéu kién diéu khoan trén don bao hiém
insurance policy.

837 The system supports setting up rules for Hé thong hd tro thiét 1ap cac quy tac giam tror

reducing the amount of insurance payments for
a loss according to the predetermined
conditions of each bussiness and product.

For example:

$0 tién chi tra bao h1em cho mot tdn thét theo
nhiing diéu kién dinh s&n cta tirng nghiép vu,
san phim.

Vidu:
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If the date of notification of loss exceeds N
days, only 80% Insurance amount will be paid.

Néu ngay thong bao ton that qua N ngay thi chi
chi trd 80%

838 The system allows detailed display of He¢ thong cho phép hién thi chi tiét thong tin
Coinsurance information (BIC is leader or BIC | Pdng béo hiém (BIC la leader hay BIC
is follower), displayed information includes but | follower), théng tin hién thi bao gém khong
is not limited to the following: £i61 han nhu sau:

+ Co-insurance Company + Cong ty Bng bao hiém

+ Coinsurance rate + Ty 18 Pdng béo hiém

+ BIC Net (compensation amount under BIC's + BIC Net (s tién bdi thudng thude trach
responsibility) (after co-insurance) nhiém ctia BIC) (sau ddng)

t... +...

839 The system allows displaying the Reinsurance H¢ thdng cho phép hién thi Cau tric tai bio
Structure for each contract. The system hiém theo timg hop dong. Hé thong tw dong
automatically calculates the reinsurance claim tinh toan s tién thu doi T4i bao hiém, cac
amount, calculation and display information thong tin tinh to4n va hién thi bao gdm khong
includes but is not limited to the following gi6i han cac thong tin:
information: + Hop ddng tai/Ciu trac tai

+ Reinsurance contract/Reinsurance structure + Tén Cong ty Téi bao hiém

+ Name of Reinsurance Company + Hinh thuc tai

+ Reinsurance form + Ti 1€ tai

+ Reinsurance rate + Trén Téng )

+ Total + BIC Net (sb tién bdi thuong thudc trach
+ BIC Net (compensation amount under BIC's | nhiém cua BIC) (sau tai)

responsibility) (after reinsurance)

840 - The system needs to support detailed - Hé thong can ho trg chi tiét thong tin vé dong
information about coinsurance- leader/ dong follower
leaders/coinsurance -followers

841 - The system needs to be able to link - Hé thong can link dwoc thong tin vé thanh
information about compensation payments, co- | toan khau bdi thudng, céng ng dong bao hiém
insurance debts and co-insurer's accounting and | va thanh toan hach toan ciia nha dong
payments.

842 The system allows users to manually correct the | Hé thong cho phép can b stra co cau tai thu
reinsurance structure when surveying & claim cong khi giam dinh bdi thuong véi timg khiéu
for each insurance claim and automatically nai bao hiém va c6 tinh ning tw dong bd co ciu
synchronizing the new reinsurance structure tai m6i theo don bao hiém
according to the insurance policy when has
endorsement

843 The system sends reminder information to H¢ thong giri thong tin nhac nhé cho nhom

relevant user groups (For example: Claim
survey officer and reinsurance officer) when
there is a claim record based on the insurance
policy related to reinsurance

nguoi dung c6 lién quan (Vi du: Cén bo Gidm
dinh Bdi thudng va can bd Téi bao hiém) khi c6
hd so khiéu nai dugc 1ap dua trén don bao hiém
¢6 lién quan Tai bao hiém
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844 The system provides functionality that allows Hé thong cung cap chirc nang cho phép nguoi
users to update the claim processing for user ding cap nhat qua trinh xir 1y bdi thuong cho
groups related to Reinsurance. The system nhom ngudi dung lién quan T4i bao hiém. Hé
allows setting response reminder times for thdng cho phép cai dat thoi gian nhéq nho phan
Reinsurance user groups hdi cho nhom ngudi ding Téi bao hiém
Calculate coverage of Healthcare: Tinh toan pham vi bao hiém Nghiép vu con

nguoi:

845 The system allows users to calculate the Hé thong cho phep NSD tinh toan so ti€n chi

payment amount corresponding to each
insurance benefit according to the information
provided by the customer, including but not
limited to:

* Date of treatment from, to date: on medical
documents

* Number of days: is the period from the first
day of treatment to the last day of treatment

* Health facilities: Users choose from a list of
medical facilities

* Type of disease: Based on medical records,
choose the type of disease that the customer is
treating

* Benefit: User selects the group of insurance
benefits corresponding to the type of event the
customer suffers.

* Limit: Automatically display the
corresponding limit when selecting benefits

* Amount requested: Get from the total
payment amount on the invoice sent by the
customer from the input invoice system (ubot)
* Amount within the range: is the amount
calculated after considering the reasonableness
and validity of the record, based on the terms
and conditions of the Insurance policy.

* Deductible

* Deduction rate: is the rate at which BIC
reduces the insurance amount due to a number
of reasons such as late notification of insurance
events compared to regulations...

» Payment amount: is the amount BIC pays to
customers

tra trong tmg véi timg quyén loi bao hlem theo
céc thong tin khach hang cung cip bao gom
khoéng gidi han:
« Ngay diéu trj tir, dén ngay: NSD can cit vio
chimg tury té dé nhap
*+S6 ngay: la khoang thoi gian tir ngay didu trj
déu tién dén ngay diéu tri cudi
cung
« Co s6 y t&: NSD chon tir danh muc co s& y té
« Loai bénh : can ctr vao hd so y té Iua chon
loai bénh ma khach hang diéu trj

Quyen loi: NSD lya chon nhém Quyén lgi
bao hiém tuong ting véi loai sy kién khach
hang ganh chiu.
* Han mtrc: Ty dong hién thi han muc twong
tng khi chon quyén loi
+ S6 tién yéu cau: Ly tir tong b tién thanh
toan trén hoa don do khach hang giri doc tir hé
théng héa don dau vao (ubot)
+ S6 tién thudc pham vi: 1a s6 tién tinh todn sau
khi xem xét tinh hop 1y, hop 18
clia hd so, cin cir vao diéu kién, diéu khoan
ctia Hop dong bao hiém.
+ Mitc mién thuong
« Ty 18 giam trir: 14 ty 18 BIC giam trir s6 tién
bao hiém do mot sb nguyén nhan
nhu thong bao su kién bao hiém cham so vdi
quy dinh ...
+ S6 tién thanh to4n: 1a s6 tién BIC chi tra cho
khach hang

Calculate coverage of Vehicle:

Tinh toan pham vi bio hiém Nghiép vu Xe
co gidi:
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846 The system allows users to select insurance Hé thong cho phép NSD chon nguyén nhan bao
causes from a predetermined list of causes hiém tir danh muc nguyén nhan da dwoc dinh

san (danh myc hé théng)

847 The system allows users to calculate the Hé thong cho phép NSD tinh toan so tién chi
amount of repair costs based on the repair phi stra chita dya trén béo gia cua gara stra
garage's quote, detailed list of items requiring chira, Bang ké chi tiét hang muc can trinh duyét
cost approval (replacement materials, bending chi phi (vat tu thay thé, chi phi go nén, chi phi
costs, painting costs) son)

848 the system provides features to refer repair Hé thong cung cap tinh nang tham khao gia sua
price in the Price Bank section, giving warnings | chita tai phin Ngan gi, dua ra cic canh bao khi
when users enter repair costs that exceed the nguoi dung nhép chi phi stra chira vugt qua chi
average cost. For repair items that have not phi binh quén. Véi nhitng hang muc stra chira
been defined in the Price Bank, the system chua dugc dinh nghia trong Ngén hang gid, hé
provides the feature to update to the Price Bank | théng cung cip tinh ning dé cap nhat b6 sung
when users declare costs. vao ngan hang gia khi nguoi dung khai bao chi

phi

849 After entering the cost items for approval, the Sau khi nhap xong cac Hang muc trinh duyét
system automatically submits the costs for chi phi thi hé théng tu dong trinh duyét chi phi,
approval, the system provides features/screens hé thong cung cap tinh nang/man hinh dé cau
to pre-configure the approval authority level. hinh sén cép tham quyén phé duyét. Hogc véi
Or in cases of selection beyond the level of nhiing trwong hop chon vuot cap thim quyén
authority, allow users to choose manually thi cho phép can bg tu chon thu cong

850 The system allows to suggest prices of Hé thong cho phép dua ra ggi y gia ca clia vat
materials/spare parts (based on the available tu/phu tung (dua trén chirc nang Ngan hang gia
Price Bank function): di c6 sin):

+ Vehicle price bank will store historical data + Ngén hang gia XCG sé luu dit li¢u lich sur
on materials/spare parts prices according to gia ca vat tu/phu ting theo ting loai xe va dia
each vehicle type and repair area arising ban sira chira phat sinh qua cac khiéu nai duoc
through claims submitted on the System. trinh duyét trén Hé thong.

+ When submitting costs for approval on the + Khi trinh duyét chi phi trén Hé théng, Hé
System, the System will automatically suggest théng s& tw dong dua ra goi y gid Min, Max, gia
Min, Max, and average prices for similar binh quan dbi voi cac hang muc vat tu/phy ting
categories of materials/spare parts da phat sinh tuong tu.

851 The system allows to control vehicle paint and Hé thong cho phép kiém soét chi phi son sira xe

repair costs (based on the existing Price Bank
feature):

+ The system will allow to update car paint
and repair costs according to the average price
in each area.

When there is a request for approval of costs
for paint items, the system will support control
and not allow submission/approval outside of
Barem's price range.

(dua trén tinh nang Ngan hang gia da c6 san):

+ Hé thdng s& cho phép cap nhat vao Hé thong
céc barem chi phi son sira xe theo mit bang gia
binh quan phat sinh theo tirng dia ban.

+ Khi phat sinh trinh duyét chi phi cac hang
muc son thi Hé théng $8 hd tro kidm soat khong
cho phép trinh/duyét muc gia cua Barem.
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Calculate coverage of Property —
Engineering

Tinh toan pham vi bdo hiém: Nghiép vu Tai
san ky thuat

852 The system allows users to set up formulas to Hé thong cho phép NSD thiét 1ap cong thirc
calculate compensation amounts and costs for tinh toan sé tién, chi phi bdi thuong cho céc
conditions under the original insurance policy diéu kién diéu khoan theo don bao hiém gdc tir
from collected information including but not nhiing thong tin thu thip bao gdm nhung khong
limited to the following: gi61 han nhu sau:

+ Subject of loss + Pbi tuong ton thit

+ Loss evolution + Dién bién ton that

+ ... + ...

Calculate coverage of Marine Tinh toan pham vi bao hiém: Nghiép vu
Hang hai

853 the system provides features to set up Haé thong cung cap tinh nang thlet lap cong thirc
losscalculation formula including the amount of | tinh toan tén thit bao gdm s tién ton thit hoic
loss or claim according to ship liability, khiéu nai theo trach nhiém tau, trach nhiém bao
insurance liability based on the following hiém dua trén cac thong tin khong gisi han sau:
unlimited information: + Loai hang hoa
+ Type of goods + Cang do
+ Unloading port + Cac méc thoi gian: ngay tau dén, ngay két
+ Timelines: ship arrival date, unloading thic d& hang, ngdy phat hanh bao céo cudi
completion date, final report issuance date, cung, Ngay cua thu khiéu nai,

Date of claim note,... + Piéu kién bao hiém: Giao hang qua mon,

+ Insurance conditions: Draught Delivery, giao hang qua cén

Scale delivery + Thn thit thiéu hang: ty 16 thiéu hang qua

+ Missing goods: rate of goods missing above mén, khéi luong hang thidu qua mén, ty 16
the Draught, volume of goods missing above thiéu hang qua can, khdi luong thiéu qua can,
the Draught, rate of goods missing above the + Tbn that chat lugng hang: Khi luong hang
scale, volume missing above the scale, t6n that chat luong, gia thi truong hang t6t tai
+ Loss of product quality: Volume of quality noi dén, gia thu mua hang ton that, ty 18 giam
loss goods, market price ofgoods at destination, | giam trir thwong mai, khéi lugng hang ton thit
purchase price of lossd goods, trade deduction sau giam giam trir thwong mai

rate, volume of lossd goods after trade

deduction

854 the system provides features to set up a formula | Hé thong cung cap tinh ning thiét 1ap cong thirc
to calculate import tax losss based on import tinh toan ton that thué nhap khau dua trén thué
tax specified on each insurance policy. nhap khiu quy dinh trén timg don bao hiém

855 The system allows setting up a formula to H¢ thong cho phép thiét 1ap cong thirc tinh toan

calculate the total proposed compensation
amount based on goods claim costs, survey
costs and other costs (lawyer fees, court fees,
appraisal fees, ...)

tong s tién @& xuat bdi thuorng dua trén chi phi
bdi thuong hang, chi phi gidm dinh va céc chi
phi khac (phi luét su, an phi, phi tham dinh, ...)
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856 The system provides features that allow users to | H€ thong cung cap tinh nang cho phép nguoi M
set up manual or automatic submission of costs | dung cai dat viéc trinh duyét thu cong hodc tur
and compensation for approval dong chi phi, bdi thudng
Calculate coverage of Liability/mixed Tinh toin pham vi bio hiém Nghiép vu trach
nhiém/hén hop
857 The system allows users to calculate Hé théng cho phép NSD tinh toan s6 tién, chi M
compensation amounts and costs for each phi bdi thudng cho timg diéu kién didu khoan
condition based on information collected from dua trén cac thong tin thu thap tir khach hang
customers.
Calculate coverage of Network Security Tinh toin pham vi bao hiém: Nghiép vu An
ninh mang
858 The system allows users to calculate Hé thong cho phép NSD tinh toan so tién, chi M
compensation amounts and costs for each phi bdi thudng cho timg diéu kién didu khoan
condition and term based on information dua trén cac thong tin thu thap tir khach hang
collected from customers.
Survey Giam dinh
Manage the survey process Quin ly qué trinh giam dinh
859 The system should support survey tracking Hé thong cung cap tinh nang theo doi giam M
according to: dinh theo:
+ Survey method: onsite survey/off-site survey | + Phuong thic giam dinh: giam dinh hién
+ Unit performing the survey: BIC or truong/ giam dinh khong tai hién truong
outsources + Don vi thyc hién giam dinh: BIC thyc hién
giam dinh hay thué ngoai
860 The system should support manage Survey log | Hé thong quan 1y theo ddi nhat ky giam dinh. M
861 Request of survey, Monitoring and loss Trinh chi dinh Giam dinh, Giam sat va duw M
limitation reserves phong han ché ton that
+ The system should support to allow + Hé thdng cung cép tinh nang cho phép trinh
submission for approval to designate surveys at | duyét chi dinh giam dinh cac cap va cho phép
all levels and allow printing of survey request in gidy yéu cu gidm dinh sau khi dugc chép
papers after approval. thuéan.
+ The system provides the feature of + Hé théng cung cap tinh ning trinh chi dinh
submitting designation of supervision requests giam sat cic cAp va cho phép in gidy yéu cau
at all levels and allows printing the supervision | giam sat sau khi dwoc chép thuén.
request form after approval.
862 Request to hire Lawyers/experts/Authorities Trinh chi dinh thué Luat su/chuyén gia/Co quan M

+ The system supports allow
submission/approval of hiring designations.

+ After being approved by the competent level,
the System allows to automatically attach the
approved Proposal to the System and allows to
export the Service Request to send to Partners.

+ The system allows to export report

chirc nang

+ Hé thdng hd trg tinh ning cho phép
trinh/duyét online chi dinh thué.

+ Sau khi dwoc Cip c6 thdm quyén phé duyét
online thi Hé théng cho phép tw dong dinh kém
To trinh duge phé duyét 1én Hé thong va cho
phép két xuit Gidy yéu cau dich vu dé giri B6i
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tac.
+He thdng cho phép két xuit bao cao theo ddi
vé cong tac trinh duyét

Create survey report

Lap bao cdo giam dinh

863 the system provides features to create survey Hé théng cung cip kha ning tao bdo cao gidam
reports on the core system including unlimited dinh trén hé théng core bao gdm khéng gidi
information: han cac thong tin:

+ Loss information + Thong tin ton that
+ By stage + Theo giai doan

+ Estimated reserve + Udc tinh dy phong
+... +...

864 the system provides features to advances Hé théng cung cép kha ndng dé xuét tam mg
suggestion on the core system including trén hé thdng core bao gdm khong gi6i han cac
unlimited information: thong tin:

+ Loss information + Thong tin ton that
+ By stage + Theo giai doan

+ Estimated reserve + Udc tinh dy phong
+ Advance amount + S6 tién tam (g
+... +...

865 the system provides features to compile final Hé théng cung cip kha ning soan bio céo gidm
survey reports on the core system including dinh cubdi ciing trén hé théng core bao gdm
unlimited information: khong gidi han cac thong tin:

+ Loss information + Thong tin ton that

+ By stage + Theo giai doan

+ proposed final compensation amount + d& xuat s6 tién boi thuong cudi ciing
+... +...

866 The system allows user to customize one or Hé thong cho phép tity bién can bo 1ap mot
more types of reports as listed above hodc nhiéu loai béo cédo nhu da liét ké & trén

867 The system allows providing functionality that | HE thong cho phép cung cap chirc nang cho
allows users to attach reports received phép can bd dinh kém cac bao cdo nhén bén
externally. ngoai.

Reserves Lap du phong
868 The system support to set up Claims Reserve H¢ thong cung cap tinh nang lap du phong boi

/survey fees/other expense reserves
corresponding to each condition of related
insurance benefits, includes, without limitation,
the following information:

+ List of insurance coverage items: name and
corresponding amount

+ List of related reinsurance contracts:
Contract name, rate, total, amount (with a line
adding total amount and BIC Net

thuong/phi giam dinh/dw phong chi ph1 khac
nhap sb tién du phong tuong tmg vdi ting didu
kién, didu khoan quyén loi bao hiém lién

quan bao gdm khong giéi han céc thong tin:

+ Danh sach cac muc pham vi bao hiém: tén,
s tién trich 1ap twon umg

+ Danh sach cac hop dong Tai lién quan: tén
hop dong, ty 1¢, trén téng b, s6 t1en (co dong
cong tong s tién va BIC Net (s6 tién bdi
thuong thuge trach nhiém cua BIC))
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(compensation amount under BIC's
responsibility))

869 the system provides features to automatically Hé thong cung cap tinh nang thiét lap t dong
set up lossreserves immediately after trich 18p dy phong ton thét ngay sau khi chi phi/
costs/claim plans/guarantee plans are approved | phwong an boi thudng/ phuong 4n bao lanh
according to: duogc duyét theo:

+ Products + San phim

+ Insurance amount + S6 tién bao hiém

+ Claim processing time from the date of + Thoi gian xir Iy hd so khiéu nai ké tir ngay
creation lap

870 For claims that are settled and paid within N Dbi v6i cac khiéu nai duge giai quyét va thyc
days and do not fall under the automatic hién thanh toan trong vong N ngay ma khong
reserve-booking conditions, the system will not | thudc truong hop trich 1ap du phong tu dong thi
require a reserve to be established (this khong can phai trich 1ap du phong trén hé théng
typically applies to claims that arise and are (trudng hop nay xay ra voi cac khiéu nai phat
settled within the same month). N is user- sinh va giai quyét trong thang). N do nguoi
defined, and the system must allow storing the dung tu dinh nghia va cho phép luu lai lich sur
change history of the N-day parameter chinh stra cia N

871 The system must allow manual make reserves, H¢ thong phai cho phép trich 14p du phong thu
including claims beyond the unit's authority cong, ké ca khiéu nai vuot tham quyén cia don

vi

872 The system allows the reversal of reserves Hg thong cho phép hoan nhap du phong (du

(claim reserve/ survey reserve/ other reserve) phong boi thuong/ du phong phi giam dinh/ dy
+ Automatic reversal: When there is a phong chi phi khac)

payment/advance/survey fee/lawyer fee, etc. + Hoan nhép tu déng: Khi phat sinh thanh

When the record is closed, the entire remaining | toan/tam Ung/phi gidm dinh/phi luat su,... Khi

reserve of the claim record on the system will hd so doéng, toan by du phong con lai cua hd so

automatically be reversed to 0. Kkhiéu nai trén hé théng s€ tur dong hoan nhap vé

béng 0.

+ Manual reversal: When users realize that the | + Hoan nhap thu cong: Khi can b nhén thiy

estimated loss is lower than the initial reserve. tdn thit udc tinh thép hon du phong ban dau.

873 The system allows automatic reserve Hg thong cho phép di€u chinh du phong tu

adjustments to increase or decrease depending
on the adjustment cost. For example:

+ On September 2, make a claim reserve of 10
million --> The system generates a line of
compensation reserve of 10 million

+ On September 3, the user submitted the
cost/compensation correction for approval,
resulting in the compensation reserve calculated
by the system being only 8 million --> The
system automatically generates 1 more line for
the compensation reserve of -2 million.

dong tang 1én hay giam di tuy thudc chi phi
diéu chinh. Vi du:

+ Ngay 2/9 1ap du phong bdi thuong 10 tridu --
> Hé thdng sinh 1 dong du phong bdi thudng
10 trigu

+ Ngay 3/9 can b trinh duyét stra chi phi/bdi
thuong, dén t&i mirc du phong bdi thuong hé
théng tinh toan chi con 8 triéu --> Hé théng tw
dong sinh thém 1 dong cho du phong boi
thuong 1a -2 triéu.

Nguogc lai véi truong hop tang 1€ 15 tridu thi
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On the contrary, in the case of an increase of
15 million, the system generates an additional
line for the claim reserve of 5 million.

hé thong sinh thém 1 dong cho du phong boi
thuong 1a 5 tri¢u

Proposal of cost, reserve, compensation

Trinh duyét chi phi, du phong, bdi thuwong

874 After transfer Proposal, the system will Sau khi trinh duyét thi hé thong s& tw dong giri 1
automatically send email to the information email Thong tin trinh duyét dén Nguoi nhan
recipient and relevant departments thong tin va céc bd phan lién quan

875 The system shall have reminder information for | Hé thong phai c6 thong tin nhic nho cho nguoi
the approver, detailed reminder information duyét, thong tin nhic nho hién thi chi tiét bao
includes, but is not limited to, the following gom khong gidi han cac thong tin: s6 khiéu nai,
information: claim ID, policy ID, amount, date | s6 don, s6 tién, ngay trinh duyét, lan trinh
of approval, time of approval, Proposal user,... duyét, can b trinh duyét, ...

876 the system provides features to allow the Hé thong cung cap tinh nang cho phép nguoi
approver to aproved/reject with reasons duyét ddng y/tir chdi cung véi Iy do

877 The system allows setting up automatic Hé thong cho phép thiét 1ap trich 1ap du phong
booking reserve after expenses are approved for | tu dong sau khi chi phi duoc duyét dbi véi 1 sb
some products. The reserve will automatically san pham. Dy phong s& ty dong dié_u chinh
be adjusted up/down when additional approved | ting/giam khi chi phi dugc duyét bd sung ting
costs increase/decrease. The System allows thém/giam di. Ngoai viéc trich 1ap DP tu dong
manual transfer reserve for approval (in cases thi Hé théng cho phép trinh duyét du phong thi
not automatic booking reserve) and allows cong (ddi véi cac truong hop khong thude dién
manual transfer reserve for approval in batches | trich 1dp du phong tu dong) va cho phép trinh
(multiple reserves in 1 Proposal/approval). duyét du phong thu cong theo 16 (nhiéu dy

phong trong 1 Ian trinh/duyét).

878 The system automatically creates plans for Hé thong tw dong tao phuong an trinh duyét chi
submitting costs, reserve, and compensation for | phi, trinh duyét bao lanh vi¢n phi, du phong,
approval based on calculated, the calculated bdi thuong dwa trén chi phi, s6 tién bao lanh
amounts for hospital admission guarantee, vién phi, du phong, bdi thuong da tinh toan
reserves, and claims payments

879 The system allows users to set up an automatic | Hé thong cho phép nguoi ding thiét lp trinh
approval after entering cost, reserve, and duyét tu dong sau khi nhap xong chi phi, du
compensation for certain products. phong, bdi thuong ddi voi 1 sb san pham nhat

dinh

880 The system allows users to set up manual Hé thong cho phép nguoi dung thiét 1ap trinh
approval in batches duyét thu cong theo 16
Notification of expense/compensation Théng bio phuong an phé duyét chi phi/bdi
approval thwong

881 When the Proposal is approved, the support Khi phuong 4n dugc duyét, hé thong hd tro tu 0.5

system automatically sends email notifications
to relevant parties: processing officer,
customers, ...

dong giri email thong bao cho cac bén lién
quan: can bd xir ly, khach hang, ...
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882 The system supports exporting/printing Heé thong hd trg két xuat/in ra cac mau thong
notification forms to send to relevant parties, in | bao giri cc bén lién quan, trong trudng hop cin
case re-confirmation from the customer is phai c6 sy xac nhan lai ctia khach hang
required.

Close/Re-Open Claim record Pong/Mé hd so khiéu nai da dong/da thanh
todn

883 The system automatically closes the claim Hé thong tu dong dong ho so khiéu nai sau khi 1
record after compensation has been paid after N | d thanh toan bdi thuong sau N ngay. (N do
days. (N is user-defined) or according to some nguoi ding tw dinh nghia) hodc theo mot sb
previously defined rules. Or closed manually quy tic dinh nghia trude d6. Hodc dong thi
(in cases where the system fails to auto-close cong (vi nhiéu truong hop hé thong 16i khong
due to errors) tu dong dong dugc)

884 The system prevents and does not allow editing | Hé thong chan khong cho phép sira dbi véi
for claims in closed status nhiing hd so bdi thuong & trang thai dong

885 The system allows the request for approval to Hé thong cho phép trinh duyét md lai ho so
reopen the claim record for: khiéu nai dé

+ Reversal of compensation amount + Hoan nhap khoan da boi thuong

+ Correct some missing information such as: + Stra d6i mot s6 thong tin thiéu nhu: thué
VAT tax, ... VAT, ...

Audit trail Claim processing Lich sir xit Iy hd so' bdi thuong

886 The system allows recording actions of users Hé thong cho phép ghi lai nhitng thao tac cta 1.5
with claim records can bd véi hd so khiéu nai

887 The system allows following the operational Hé thong cho phép theo qua trinh tac nghiép tai

process at each step (including processing
time), manipulating and managing the
processing process (day/month/year) at each
step, information about the steps includes but
without limitation as follows:

+ Wait for customers to supplement claim
record

+ Present a solution plan

+ Wait for the customer to sign to confirm the
compensation notice

+ Wait for the decision of the jurisdiction
(court, arbitration)

+ Claim BIC as a follower co-insurer

+ Documents waiting for signature of P&I
association

+ Records of third party claiming BIC

+ Goods records being monitored

+ Wait for general loss allocation

+ Third party liability compensation records in
the Technical Assets and Liability peration

timg budc (bao gdm ca thoi gian xir 1y), thao
tac va quan ly qua trinh xtr Iy (ngay/thang/nam)
& timg budc, thong tin v& cac budc bao gdm
nhung khong gidi han nhu sau:

+ Cho khach hang bd sung hd so khiéu nai

+ Pang trinh phwong 4n giai quyét

+ Dang cho khach hang ky xac nhéan thong bao
bdi thudng

+ Cho phan quyét clia co quén tai phan (toa 4n,
trong tai)

+ Khiéu nai BIC 12 nha ddng bao hiém theo
sau (follower)

+ Hb so chd ky kién cua hoi P&I

+ Ho so bén thir ba doi BIC

+ Hb so hang hoa dang tién hang giam sat

+ Cho phan bé t6n thit chung

+ Ho so bdi thudng trach nhiém bén thir ba
thudc nghiép vu Tai san ky thudt, trach nhi¢ém
+ Ho so bdi thudng c6 diéu khoan Cut
Through giira BIC v4i nha TBH
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+ Compensation records with a Cut Through
clause between BIC and the reinsurer

+ Ship records with a status of waiting for
repairs for loss located underwater

+ The customer does not agree with the
solution

+ Documents have been transferred to the
accounting department for compensation

+ Ho so tau co trang thai cho 1€ da sura chira
dbi vai ph?m thiét hai ndm dudi nudce

+ Khach hang khong ddng ¥ phuong an giai
quyét

+ Pi chuyén hd so dé bo phan ké toan thanh
toan bdi thuong

+ Pi hoan tat bdi thuong cho KH, chd thu doi
ddng bao hiém

payment +...

+ Completed compensation for customers,

waiting for co-insurance collection

t...

Vehicle price bank Ngan hang gia XCG

888 The system allows to add/ edit/ delete/ view the | Hg thong cho phép thiét 1ap thém/stra/x6a/ xem 1
vehicle price bank including unlimited Ngén hang gia xe co gioi bao gdm khéng gioi
categories: han cac danh muc:

+ Traftic rescue price list + Bang gia ctu ho giao thong

+ Refer to the price list of genuine spare parts + Thao khao bang gia phu tung chinh hang

+ Refer to the genuine copper paint cost table + Tham khao bang chi phi déng son chinh hang
+ Scale of the repair unit's motor vehicle paint + Barem chi phi son XCG cua don vi stra chira
cost + C4u hinh vat tu thay thé theo: hing xe, doi

+ Configure replacement materials according Xe, ...

to: brand, model,... +...

+ ...

889 The system allows uploading files (names of He¢ thong cho phép upload file (tén vat tu phu
spare parts and materials are uniformly ting dugc md hoa thong nhit) hodc thém mai
encoded) or adding new ones from the system's | tir man hinh nhép ctia hé thong
input screen.

890 The system allows only users at the Head Hg thong cho phép chi nguoi dung tai Hoi s&
Office to add/edit/delete, branches only have chinh méi dugc thém/sira/xda, CTTV chi co
the right to view quyén xem
Search Tra ctru bdi thudong

891 the system provides features to allow search Hé thong cung cap chirc nang cho phép tra ctru 1.5

claim record according to unlimited parameters
as follows:

bdi thuong theo cac tham sb khong gii han
nhu sau:

- Clam ID - S6 hd so

- Policy ID - 86 don

- Certificate ID - Gidy CN s6

- License plate/ Frame number/ Engine ID - BKS/SK/SM

- Unit - Pon vi

- Type - Loai hinh

- Customer name - Tén khach hang
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- Ship name/ Vehicle owner's name

- Tén tau/ Tén chu xe

The system displays the following lookup list

Hé thong hién thi danh sach sau tra ciru bao

892
including but not limited to the following gdm khong gidi han cac thong tin:
information: +STT

+ No. +Hb so

+ Claim ID + 86 don

+ Policy ID + Tén khach hang

+ Customer name + ClassID: nhém san phim

+ ClassID: Product groups + Ngay tiép nhén ton that

+ Date of receipt of loss + Ngay ton that

+ Date of loss + Pon vi tién

+ Money unit + S6 tién thanh toan BIC Net (s tién boi
+ BIC Net payment amount (compensation thudng thugc trach nhiém cua BIC)
amount is BIC's responsibility) + Céan bg thu ly

+ Processing user + ...

+ ...

893 The system allows viewing detailed Hg thong cho phép xem thong tin chi tiét ting
information for each policy on the list don trén danh sach

894 The system allows looking up the audit trail of | Hé thong cho phép tra ciru tién trinh xir 1y ctia
claims (for customers or management to hd so khiéu nai (¢ khach hang hodc cép lanh
review) dao xem xét)

895 The system allows the system to share claim Hg¢ thong cho phép hé thong cho phép cac hé
processing information for external systems thdng bén ngoai nhu my BIC, BIC online truy
such as my BIC, BIC online vén thong tin don bdi thudng va qua trinh xir Iy

khiéu nai bdi thudng
8.2. Special Special Investigations Diéu tra gian 1an/ truc loi bao hiém
Ir{}/egtt1gsarttljor/1s 896 The system provides features that allow the Hé thong cung cap tinh ning cho phép dinh
Do‘l?i/i(diéu)tra definition and identification of behaviors nghia, nhan dién cac hanh vi dugc cho 1a gian
truc loi considered to be insurance fraud/profiteering lan/truc 1o bao hiém (nguoi dung sé xay dung
c (users will build definitions/identification of cac dinh nghia/nhan di¢n hanh vi nay).
these behaviors).

897 The system will identify insurance fraud Hé théng s€ nhén di¢n khach hang gian 1an bao
customers/ warning customers and provide hiém/khach hang cénh béo va hd tro thong tin
information support to the entire system/ t6i toan hé théng/ bo phan lién quan nhim quan
related departments to manage and prevent tri va phong tranh rui ro (néu cin).
risks (if necessary).

898 During the process of processing a claim, the Trong qua trinh xir Iy don boi thudng, hé thong
system will warn and remind if an insurance s& canh bao, nhic nhé néu cé don bao hiém vi
policy violates insurance rules. pham quy tic bao hiém.

899 The system provides features for users to record | Hé thér,lg cung cép tinh ndng dé can bo ghi

if there is insurance fraud

nhén néu c¢o truc 1gi bao hi€ém

Litigation management

Quan Iy t6 tung
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900 The system provides features for users to Hé thong cung cap tinh nang d€ nguoi dung 1.5
manage claims with litigation arising. quan 1y céc khiéu nai ¢ phat sinh 6 tung.

901 The system allows displaying a list of Hé thong cho phép hién thi danh sach khiéu
claims/insurance policies with litigation arising: | nai/ don bao hiém c6 phat sinh t5 tung: don
claims associated with litigation (mediation/ khiéu nai gin v6i hinh thirc t tung (hoa giai/
arbitration/ court) trong tai/ toa an)

902 The system allows tracking: add/edit/delete list | Hé thong cho phép theo doi: thém/stra/x6a danh
of jurisdictions handling lawsuits: arbitration or | sach cac co quan tai phan xur 1y vu kién: trong
court tai hay la toa 4n

903 The system provide feature to track logs of H¢ thong cung cép chirc nang theo doi nhat ky
litigation processing timelines cac moc thoi glan Xt 1y t6 tung

o 904 The system provide feature to claim Hé thdng cung cap chu‘c nang quan 1y yéu cau
8.3. Litigation management and mediation, dispute resolution | va hoa giai, giai quyét tranh chép va trong tai
Management/ o . .
Quan Iy Té and arbitration functlonahty -

tung 905 the system provides features for timeline He thong cung cap chure ndng canh béo cac
warning according to type of business. For moc thoi gian theo loai hinh nghiép vu. Vi du:
example: For import goods operations, the time | nghiép vu hang nhép khAu thi thoi han khoi
limit for filing a lawsuit is 1 year, for logistics kién 1a 1 nam, Van tai logistic thoi han 1a 9
transportation, the time limit is 9 months (of thang (trong d6 trong vong 14 ngay ké tir ngay
which within 14 days from the date of d& xong hang phai giri hd so cho don vi
unloading the goods, the documents must be logistic),...
sent to the logistics unit),...

906 The system allows the submission for approval | Hg thong cho phép trinh duyét cac cap chap
at all levels to approve plans/ forms of litigation | thuén phuwong an/ hinh thirc t6 tung

907 The system provides integration with the Hé thong cung cap kha ning tich hop voi hé
systems of external litigation agencies (e.g. thdng clia cac co quan xir Iy t6 tung bén ngoai
courts, lawyers, etc.) (vi du: toa an, luat su, v.v.)

8.4. Recovery- Pursue the recovery Theo ddi sau bdi thudong
Si;‘}/’;;e Pursue the recovery: reinsurers Theo doi thu doi T4i bio hiém

Deductibles, Pursue the recovery: XOL reinsurers Theo di, thu doi sy ki¢n c6 T4i XOL:

SIU recovery/ | 908 The system needs to track the process of claim | Hé thong can theo doi dugc qua trinh thu doi 4
Thu hdi - Thé XOL reinsurance when an event occurs (storm, | Tai XOL khi c6 xay ra 1 su kién (bdo, 1{, chay).
quyén, Tai san flood, fire).

thu‘ hoi, Kh?,u 909 The system allows defining a list of events that | Hé thong cho phép dinh nghia danh sach cdc sy

trir, Thu hoi . . .

SIU occur and provides an information field that kién dién ra va cung cap truong thong tin cho
allows users to mark insurance policies related | phép ngudi dung danh déu nhimng don bao hiém
to that event. cé lién quan tdi su kién do.

910 The system provides a reminder feature when Hé thong cung cap tinh nang nhac nho khi ¢

there is a compensation amount that needs to be
recovered from the house (for example, Net fee
reserve > 300,000 USD, for example)

khoan boi thuong can phai thu doi nha tai XOL
(vi du du phong phi Net>300000 USD chiang
han)
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911 The system provides features that allow Hé thong cung cap tinh nang cho phép tinh toan
calculating the amount receivable from the khoan con phai thu tir nha tai XOL va tu dong
XOL reinsurer and automatically allocate/offset | phan bd/ddi trir phan da thu/tra cho nha Tai
the portion collected/paid to the XOL reinsurer, | XOL, bao gdm céc thong tin khéng gidi han: su
including unlimited information: event, kién, don bao hiém anh hudng boi sy kién, mirc
insurance policy affected by the event, reserve du phong/thanh toan tong/net (twong ting timg
level/total/net payment (corresponding to each hd s0)
record) Vi du: Con bao A anh huong tdi ving B, tai

For example: Storm A affects area B, in this ving nay

area + Thang 1: BIC giam dinh duoc 5 don bao

+ January: BIC assessed 5 insurance policies hiém thudc hop dong tai XOL, tong du phong
under the XOL reinsurance contract, the total net (BIC Net (s tién boi thuong thude trach
net reserve (BIC Net (compensation amount nhiém cua BIC))cia 5 don bao hiém = 500000
under BIC's responsibility)) of 5 insurance USD (>300000 USD). Ban GDPBT gui Ban Tai
policies = 500,000 USD (>300,000 USD). The | dé thu xép thu doi 200000 USD. Sau khi thu
Claim Survey Committee sends the doi xong, hé thdng tu dong tinh toan mirc con
Reinsurance Committee to arrange to collect lai tdng dy phong =300. Phan bd phin 200 cho
200,000 USD. After collection is completed, 5 don bao hiém theo nguyén tic ti 1&: 200

the system automatically calculates the *(BIC Net (s6 tién bdi thudng thudce trach
remaining total reserve = 300. Allocate 200 to 5 | nhiém ctia BIC) timg don/BIC Net (s6 tién bdi
insurance policies according to the proportional | thuong thudc trach nhiém ctia BIC) téng 5 don)
principle: 200 *(BIC Net (compensation dé 1am giam du phong tuong tmg cho timg don.
amount under BIC's responsibility) each + Thang 2: BIC giam dinh dugc thém 2 don
policy/BIC Net (compensation amount under bao hiém co bi anh hudng bai con bio A va co
BIC's responsibility) total of 5 policies) to lién quan t6i hop ddng tai XOL. Hé théng s&
reduce the reserve accordingly for each policy. | cong thém du phong net ctia 2 don nay vao

+ February: BIC assessed 2 more insurance phin BIC Net (s6 tién bdi thuong thudc trach
policies affected by storm A and related to the nhiém ctia BIC) cudi thang 1. Va tién hanh
XOL reinsurance contract. The system will add | phan bd cho 7 hop dong twong tu nhu théang 1
the net reserve of these two policies to the BIC | néu BIC Net (s tién boi thuong thudc trach
Net portion (compensation amount under BIC's | nhiém cua BIC)> 300000 USD

responsibility) at the end of January. And

proceed to allocate to 7 contracts similar to

January if BIC Net (compensation amount

under BIC's responsibility)> 300,000 USD

912 The system allows providing XOL collection Hé¢ thong cho phép cung cap bao cio thu doi
reports for each event including but not limited | XOL theo timg sy kién bao gdm khong gii han
to the following information: amount paid for céc thong tin: sb tién da thanh toan ciia timg hd
each record (insurance policy ID, total/net 50 (s6 don bao hiém, sb tién thanh toan tong/net
payment amount of each record, (at the top of ctia tirng hd so, (trén ciing béo cao co 1 dong
the report there is a line totaling all) cong tong tit cd)

913 Monitor and claim Cash Call Reinsurance: The | Theo doi, thu doi Tai bao hiém Cash Call: Hé

system allows tracking Cash Call(need to be

thdng cho phép theo ddi cac khoan thu doi Cash
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reported to the reinsurer to arrange payment
immediately after establishing claim reserves,
not requiring survey)

Call (thu doi can phai bao nha Tai dé thu xép
thanh toan ngay khi lap du phong boi thuong
chir chua can giam dinh boi thuong)

Pursue the recovery: coinsurance claims

Theo déi thu doi Pong bao hiém

914 The system allows displaying a list of Hé théng cho phép hién thi danh sach cac don
claims/insurance policies that need to be khiéu nai/ don bao hiém can thu doi Pdng bao
claimed, which are tracked to each co-insurer. hiém theo ddi dén timg nha ddng bao hiém

915 The system allows users to update the log to Hé thong cho phép can bo cép nhat nhat ky theo
monitor collection/ payment of Co-insurance: ddi cong tac thu doi/ thanh toan Ddng bao
date, details (document/ email sent, phone call/ | hiém: ngay thang, chi tiét (d3 giri vin ban sang/
how much was collected,...) da gtri mail, goi di¢n/ thu doi dugc bao

nhiéu,...)

916 The system allows displaying a list of H¢ thong cho phép hién thi danh sach phai tra
coinsurance payables (according to each co- dong bao hiém (theo timg nha dong bao hlem)
insurer), so that users can track co-insurance dé nguoi dung theo dbi cong no ddng bao hiém.
debt. Parallel tracking of insurance receivables Theo ddi song song phai thu va phai tra dong
and payables by each coinsurer. béo hiém theo ting nha ddng.

+ Compensation payable reserve (for records + Dy phong boi thuong phai tra (d6i véi hd so
that have not yet approved for compensation) chwa duyét boi thudng)

+ Payment of coinsurance liability (for + Thanh toén trach nhiém ddng bao hiém (d6i
approved records) v6i hd so da duyét bdi thudong)

Pursue the recovery: third party Theo déi thu doi bén thir ba

917 The system allows to retrieve loss information H¢ thong cho phép lay dir li¢u thong tin ton that
data from claim records to synthesize statistical | tir cac hd so khiéu nai dé tong hop dir licu
data of claiming third parties according to: Ship | thdng ké doi bén thir ba theo: Qudc tich tau, ty
nationality, cargo shortage rate, P&I Club, 18 thiéu hang, Hoi PNI, cang d, ...
unloading port, ...

918 The system allows reminders of the statute of Hé thong cho phép nhac nh¢ thoi hi¢u khiéu nai
limitations for third-party claims. For example: | bén thir ba. Vi du: Hang héa 14 1 nam ké tir
For goods, it is 1 year from the date of ngay d& hang, cac vy tai nan/dam va ma c6 hop
unloading, accidents/collisions with a dong van chuyén 13 3 nam ké tir ngdy xay ra tén
transportation contract of 3 years from the date | that, .
of loss, etc.

919 The system allows recording collection logs: Hé thong cho phép ghi nhan nhat ky thu doi: Vi
For example: Date of transfer of collection du: Ngay chuyén hd so thu doi, thong tin bén
records, third party information, negotiation thtr ba, qua trinh dam phan véi bén thu ba, ...
process with third parties, ...

920 The system allows storage of collection records | Hé thdng cho phép luu trit hd so thu doi, quy
and regulates archived documents according to | dinh cac tai li¢u luu trit theo danh sach tung
a list of each operation nghiép vu

921 The system allows reporting collection results, Hé thong cho phép két xuat bao cao két qua thu

statistics on collection status to synthesize
historical data from which to make regulations

doi, thong keé tinh trang thu doi dé tong hop dir
lidu lich st tir d6 quy dinh vé viée cd tiep tuc
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on whether to continue collecting from third
parties or not. For example: Records of small
losss under 50 million will not be collected,
records of goods with the result of unloading
less than 0.5% of draft will not be collected,
records of goods in which the ship owner has
been changed and cannot be contacted will not
be collected, etc.

thu doi bén thir ba hay khong. Vi du: Ho so ton
thit nhé dudi 50 tridu khong thu doi, hd so
hang hoa c6 két qua d& hang thiéu mén nuée
du6i 0.5% khong thu doi, h so hang ma tau da
chuyén chi khéng lién lac dwoc s& khong thu
doi, ...

Management of recovered materials/Salvage

Quan Iy vat tw thu hoi

922 The system allows displaying a list of Hé thong cho phép hién thi danh sach vat tur thu
recovered materials for each claim hdi theo timg don khiéu nai

923 The management system for handling Hé théng quan 1y phuong an xir Iy vat tu thu
recovered materials includes unlimited hdi bao gdm cac truong thong tin khong gioi
information fields as follows: han nhu sau:

+ Recovery of storage: List of warehouses, list | + Thu hdi luu kho: Danh sach kho hang, danh
of materials stored in the warehouse, estimated | muc vat tu luu tai kho, gia tri udc tinh, ...
value, ... + Ban vit tur ngay tai chd va xtt 1y thanh toan
+ Sell materials on the spot and process dbi trir

clearing payments + Tiéu huy vat tu

+ Destruction of materials + ...

+ ...

924 The system allows detailed records to track Hé thong cho phép ghi so chi tiét theo doi thu

recovery and handling of materials hoi va xir Iy vét tu
8.5. Data List of documents Danh muc hd so tai liéu
Management/ 795 The list of documents must be designed in the Danh muc hb so tai liéu phai duoc thiét ké theo
Qui?ég da order of compensation documents. Users can thir ty hd so bdi thuong, Ngudi sir dung c6 thé
i define the list of uploaded documents tu dinh nghia danh muc hd so tai lidu upload.

themselves. Role-based authorization for each Phén quyén cho céc cip thao tic hd so (cip nao
user level, specifying which tasks or actions duogc phan quyén thyc hién ndi dung cong vide
each level is permitted to perform within a gi)
claim file.

926 Each category type allows multiple files. For Mdi loai danh muc cho phép nhiéu file. Vi dy:
example: For the insurance certificate section, V6i myc gidy chimg nhan bao hiém NSD c¢6 thé
users can upload 2 photos. upload 2 anh.

927 The system allows users to create additional Hé thong cho phép Nguoi stir dung tao thém
lines of records and documents (not in the list) dong Ho so, tai liéu (khong cé trong danh muc)
and name and upload files as usual. va dat tén, up file nhu binh thuong.

928 The system allows uploading multiple files at Hé¢ thong cho phép up nhiéu file mot lan
once

929 The system allows drag and drop instead of Hé thong cho phép kéo tha thay vi phai chon

having to select the file upload button

nut upload file
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9. Accounting
& Finance
Functional

Requirement/

Yéu cu chirc

ning tai
chinh ké toan

Accounting/
Keé toan

Requirements for management of
accounting accounts

A A A 2 ;s N 2 A 3
Yéu cau ve quan ly cac tai khodn ke toan

930 The system have a centralized accounting C6 tinh nang quan ly hé thong tai khoan
account system management feature, allow (HTTK) ké toan tap trung, cho phép ngum s
users to define their own accounting account dung ty dinh nghia h¢ thong tai khoan ké toan
system according to BIC's requirements: Allow | theo yéu ciu ctia BIC: Cho phép thiét 1ap cac
setting up different sets of accounting books b6 sb ké toan khac nhau (da bo s6 ké toan) cho
(multiple sets of accounting books) for the cung mot don vi st dung hoac cac don vi ké
same user branch or different accounting toan khac nhau theo yéu ciu cua BIC.
branch as required by BIC.

931 The system allow users to define their own Cho phép nguoi str dung tu dinh nghia hé thong
account system as required, including: - Allow | tai khoan theo yéu céu, trong do6: - Cho phép
creating and maintaining unlimited accounting tao va duy tri danh muc tai khoan hach toan
account categories. - Accounting account khong gi6i han. - S6 hiéu tai khoan hach toan
numbers allow both numeric and alphanumeric | cho phép ca ky tw sé va chit
characters

932 The system allows users to configure accounts Hé thong can cho phép nguoi dung tu thiét 1ap

and accounting entries according to products
and operations, and to be able to manage and
record accounting information includes but is
not limited to the following information:

¢ Off-balance sheet information

e Record insurance revenue, and
simultaneously record expenses associated
with the original insurance policy
(agent/broker commissions, Ceded
premium/ Ceded commission, other
expenses...)

e Collect premium (from customers, from
agents, from brokers, from co-insurance
companies....)

e Payment of agent/broker commissions

e Payments of Reinsurer

¢ Reserves and compensation payments

¢ Compensation payment

Details according to each policy, includes but is
not limited to operations:

¢ policy without reinsurance

e policy with reinsurance

e Underwriting reinsurance

e Endorsement

e Cancel policy

cac tai khoan va but toan hach toan theo san
pham, nghiép vu, c6 kha ning quan ly, ghi nhan
dugc céc thong tin ké todn bao gdbm nhung
khong gidi han cac thong tin:

e Thong tin ngoai bang

e Ghi nhan doanh thu bio hiém, déng thoi ghi

nhan cac khoan chi phi di theo don béo
hiém gbc (hoa hong dai Iy/méi gidi, phi
nhuong TBH/HH nhuong TBH, chi phi
khac...)

e Thu phi bio hiém (tir khach hang, tir dai 1y,
tir moi giodi, tu cong ty ddng bao hiém....)
Thanh toan hoa hong dai ly/moi gi6i
Thanh toén tai bao hiém
Duy phong, thanh toan bdi thudng

e Thanh toan bdi thuong
Chi tiét theo tung tinh chit ctia don bao hiém,
bao gdm nhung khong gisi han cac nghiép vu

e Cép don khong co ti

o Cip don c6 tai
Cép don khi nhén tai
Stra d6i bd sung
Huy don
Bbi thudng don khong c6 tai
Boi thuong don co tai
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Compensation of policy without
reinsurance

e Compensation of policy with reinsurance

o Compensation of Underwriting reinsurance
e Re-insurance of coinsurance on behalf

[ ]

* Boi thuong don nhan tai
e Tai ho dong bao hiém
L]

The centralized accounting account system is

933 Hé thong tai khoan ké toan tap trung dugc thiét
designed based on the requirements of the head | ké dua theo yéu cau cta hoi s&
office - Tru s& chinh BIC thiét 1ap mot hé thong tai

- BIC head office sets up a single account khoan duy nhit ding chung Cho tit ca cac chi
system for all branches. nhanh.

- On the basis of the established shared account | - Trén co sé hé théng tai khoan ding chung da
system, when transactions arise (regardless of duoc thiét 1ap, khi phat sinh cac giao dich
transactions carried out by the branch itself, and | (khong phén biét giao dich do chinh chi nhanh
inter-branch transactions) they are accounted thuce hién, va giao dich lién chi nhanh) hach
for in the opened account (not distinguish the toan vao tai khoan da mé (khong phan biét loai
currency of the account), the system tién té cua tai khoan), Hé thong tu dong tao tai
automatically creates a branch-level GL khoan GL c?ip d0 chi nhanh dé hach toan cac
account to account for accounting entries. but toan.

934 Maintaining a centralized accounting account Viéc duy tri h¢ thong tai khoan ké toan tap

system is carried out according to principles

- Only head office is allowed to create new GL
accounts. Allow creating new GL accounts in
many ways: (1) from the input screen; and (2)
batch creation of accounts via file upload
(including but not limited to excel files).

- Only head office is allowed to modify
information of accounting accounts. The
system allows editing all GL account
information, except for the account number
(code).

- For deleting accounting accounts, the system
allows decentralization of authority to delete
GL accounts at the system-wide and branch
levels. The system does not allow deletion of
GL accounts in the following cases: The
account still has a balance, the account has no
balance but there are transactions that occurred
during the fiscal year, the account is declaring
parameters to automatically account for
transactions Or for previous years’ financial
statements, accounts that are currently
configured to automatically post transactions

trung dugc thyc hién theo nguyén tic

- Chi ¢6 Tru s¢ chinh dugc phép tao mdi cac tai
khoan GL. Cho phép tao maéi cac tai khoan GL
theo nhiéu cach: (1) tir man hinh nhép li¢u; va
(2) tao theo 16/hang loat cac tai khoan thong
qua tai (upload) file (bao gdm nhung khéng
gi6i han file excel).

- Chi ¢6 Tru sé chinh dugc phép stra dbi théng
tin clia céc tai khoan ké toan. Hé théng cho
phép sira ddi tht ca thong tin tai khoan GL,
ngoai trir s higu (ma) tai khoan.

- B4i v6i viée xo4 tai khoan ké toan, Hé théng
cho phép phéan quyén duoc xo4 tai khoan GL
theo mirc toan hé théng, mirc chi nhanh. Hé
thdng khong cho phép xo4 tai khoan GL trong
céc trudng hop: tai khoan van con sé du, tai
khoan hét s6 du nhung c6 giao dich phat sinh
trong nam tai chinh hodc trong Bao cao tai
chinh cac nam trudc, tai khoan dang khai bao
tham s6 dé ty dong hach toan giao dich, chuyén
trang thi cac tai khoan nay vé trang thai
Inactive, ddm bao NSD van ¢6 thé tra ctru duoc
cac giao dich lich su

190 /207




will be set to Inactive status, while ensuring
that users can still query historical transactions

- The system must allow only the head office to
temporarily lock the account (not deleted from
the system but temporarily closed, not allowing
accounting). The account can then be restored if
needed.

- Hé thong phai cho phép chi c¢6 Tru So chinh
duoc tam khoa tai khoan (chua x6a khoi hé
théng nhung tam dong khong cho phép hach
todn). Sau d6 c6 thé khoi phuc lai tai khoan néu
can.

935

The system is capable of setting up multiple
sets of accounting books: which allows users to
define many different account systems (each
accounting system corresponds to a set of
accounting books) and set up different
accounting principles to meet, including but not
limited to following regulations and accounting
standards:

- BIC's internal accounting regulations;

- Accounting regulations of Vietnamese
insurance enterprises;

- Vietnam accounting standards;

- International Accounting Standards;

- Accounting standards of other countries.

Hé¢ thong co6 kha nang thiét 1ap da bo so ke
toan: trong do, cho phép nguoi st dung dinh
nghia nhiéu hé thdng tai khoan khac nhau (mdi
HTTK tuong tmg véi mot bd s ké toan) va
thiét 1ap cac nguyén tic ké toan khic nhau dé
dép tmg bao gdm nhung khong giéi han cac
quy dinh, chuén muec ké toan sau:

- Quy dinh ké toan nodi bd cta BIC;

- Quy dinh ké toan ctia Doanh nghiép béo hiém
Viét Nam;

- Chuém muec ké toan Viét Nam;

- Chuén muc ké toan quéc té;

- Chuén muyc ké toan cac qudc gia khac.

936

Manage multi-currency accounting accounts:
The system allows the same GL account
number to be used/ combined with many
different currencies to account and manage
accounting objects according to each currency
(e.g.: VND cash account, USD cash account,
EUR cash account,...)

Quan 1y tai khoan ké toan da té: Hé thong cho
phép cing mét s6 hidu tai khoan GL dugc sir

dung/ két hop voi nhiéu loai tién & khac nhau
dé hach toan va quan Iy cac déi tuong ké toan
theo tirng loai tién t& (VD: tai khoan tién mat

VND, tai khoan tién mat USD, tai khodn tién

mit EUR,...)

937

Manage and establish accounting accounts at
levels of detail and aggregation as required by
BIC

Quan 1y, xac 1ap céc tai khoan ké toan theo cac
cap do chi tiet, tong hop theo yéu cau cua BIC

938

The account system must be designed
according to a relational architecture with
multiple GL account levels (aggregate and
detailed levels). The number of aggregation
levels is defined by the user, which only allows
accounting to GL accounts at the detailed level.

Hé thong tai khoan phai dugc thiét ké theo kién
tric quan hé téng hop va chi tiét voi nhiéu cip
d6. S6 luong cép téng hop do ngudi st dung
xac dinh, trong d6 chi cho phép hach toan vao
tai khoan GL & cép do chi tiét.

939

When accounting, detailed GL account codes
can be combined with other sets of
codes/indicators to provide data for analysis
purposes according to BIC's design. Other
codes/indicators include but are not limited to:
product code; department code, inter-company

Khi hach toan, ma so tai khoan GL chi tiét cé
thé két hop voi cac bd mé/chi tiéu khac dé cung
cp dit liéu cho cac muc dich phén tich theo
thiét ké cua BIC. Céc bd ma/chi tiéu khéc bao
gdm nhung khong giéi han: mi san phdm
(product code); ma phong ban (department
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code,etc... These codes must be synchronized
with the corresponding codes on the
Accounting Program.

code), ma don vi lién quan (inter-commpany
code) v.v... Cac b mé nay phai duge dong bo
tu bd ma twong ung trén Chuong trinh ke toan.

940 the system provides features to declare and Hé¢ thong phai co chiic ning khai bao va kiém
control compliance with the properties soat tuan thi cac tinh chét (thudc tinh) cua tai
(attributes) of GL accounts, including but not khoan GL, bao gdm nhung khéng gidi han: tinh
limited to: properties of balance (only have chit vé s6 du (chi ¢6 s6 du C6, c¢6 s6 du No; co
Credit balance, Debit balance; can have Credit thé du C6 hodc du No); tinh chét tién té hach
balance or Debit balance); properties of toan (chi hach toan béng VND, chi hach toan
accounting currency (only accounting in VND, | béng ngoai té, stt dung hach toan cho tit ca cic
only accounting in foreign currency, using loai tién t&); tinh chat vé phuong thirc hach toan
accounting for all currencies); properties of (tai khoan khong duoc hach toan thu cong; sur
accounting method (accounts are not accounted | dung cho cd hach toan tu dong va thi cong),
for manually; used for both automatic and rang budc chi tiét theo don bao hiém/hd so bdi
manual accounting), detailed constraints thuong/ d6i twong quan Iy v.v...
according to insurance policies/claim
records/management objects, etc,..

941 Allows declaring parameters (definitions) of Cho phép khai bao tham so6 (dinh nghia) cac tai
GL accounts and corresponding currencies. The | khoan GL va loai tién twong tng. Hé thong c6
system is capable of automatically converting kha ning tu dong quy ddi va tao cac bit toan
and creating conversion entries according to quy ddi theo ty gia dé ghi nhan hach toan cac
exchange rates to record transactions and giao dich phat sinh va két chuyén sb du ngoai té
transfer foreign currency balances to sang Viét Nam ddng vao cudi ngay. Hé thong
Vietnamese Dong at the end of the day. The cho phép 4p dung cac ty gia quy ddi khac nhau
system allows applying different conversion tiy theo timg loai tién va timg tai khoan GL;
rates depending on each currency and each GL | ddm bao theo ddi ca nguyén té va quy dbi Viét
account; ensure tracking of both original Nam dong
currency and Vietnamese Dong

942 GL accounts must be managed by status (such Tai khoan GL phai dugc quan ly theo trang thai
as: opened, unused, in use, closed) (nhu: mo méi, chua sur dung, dang str dung,

dong)

943 the system provides features to support the C6 chire nang hd tro viéc quan 1y va xac dinh
management and determination of which GL tai khoan GL hién dang duogc cai dat tham sb
accounts currently have automatic accounting hach toan ty dong cho cac loai giao dich/chiic
parameters set for which types of transactions/ ning nao. Cho phép khai bao thay thé dong loat
functions. Allow to declare and replace tai khoan GL d3 duogc khai bao tham s trén tat
parameterized GL accounts across all types of ca cac loai giao dich/chirc ning bang mot tai
transactions/functions with a new GL account. khoan GL méi.

944 Able to search for GL accounts by name and C6 kha nang tim kiém tai khoan GL theo tén va
code. mi sb.

945 the system provides features to synchronize and | Hé thdng phai co chirc ning dong bd va sir

use the accounting system from core to BIC's
accounting program.

dung HTTK tir core sang Chuong trinh ké todn
cua BIC.
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946 Synchronization of the accounting system can Viéc dong bd HTTK cho phép thuc hién tha
be done manually at any time of the day or cong tai bat ky thoi diém trong ngay hoic ty
automatically at the end of the day. dong cudi ngay.

947 Scope of synchronization of accounting system | Pham vi dong bd HTTK tir ké to4n:
from accounting: - Viéc df”)ng bo duoc thyc hién dbi véi nhitng

- Synchronization is performed for accounts tai khoan chi sir dung cho core bao hiém (da
used only for the insurance core system dugc dinh nghia trén thudc tinh tai khoan cta
(defined on the accountant's account properties) | ké toan) trong cac trudng hop: tao mdi, chinh
in the following cases: create, modify and stra thong tin va xoa tai khoan.
delete accounts. - Céc thong tin ddng bd bao gdm nhung khong

- Synchronized information includes but is not | gidi han: sb hiéu tai khoan, tén tai khoan, cac
limited to: account number, account name, tinh chét (thugc tinh), trang thai.
properties (attributes), status.

Requirements for accounting period Yéu ciu vé chirc niing quan 1y ky ké toan
management function

948 Have the function of opening and closing C6 chirc nang dong ma ky ké toan, cho phép
accounting periods, allow users to customize ngudi ding tiry bién dinh nghia va quan 1y ky
the definition and management of accounting ké toan theo yéu cau ciia BIC.
periods according to BIC's requirements.

949 Allow BIC to define an accounting period Cho phép BIC dinh nghia ky ké toan (thang,
(month, quarter, fiscal year) that coincides/does | quy, ndm tai chinh) truing/khong tring véi ky
not coincide with a calendar period (month, (thang, quy, nam) theo lich.
quarter, year).

950 For multinational purposes, the system allows Cho muc dich da quoc gia, h¢ thong cho phép
the definition of different accounting periods dinh nghia cac ky ké toan khac nhau cho cac
for different countries. qudc gia khac nhau.

951 Allow temporary and permanent closure of Cho phép dong tam thdi va déng vinh vién cac
periods (E.O.D, E.OM, E.O.Y) ky (E.O.D, E.OM, E.O.Y)

Processing data at the end of day, week, Xir 1y s6 liéu ké toan cudi ky
month(s), quarter(s), year(s)..

952 Allow definition and automatic accounting of Cho phép dinh nghia va tu dong hach toan cac
accounting period opening/closing entries (such | but toan dong/mé ky ké toan (nhu: két chuyén
as: Automatically transfer the balance of tu dong sb du cua tai khoan doanh thu, chi phi
revenue and expense accounts to the profit vao tai khoan loi nhuan khi déng ky ké toan).
account when closing the accounting period).

953 The financial year closing function must allow: | Chtrc nang két thiic nam tai chinh phai cho

- Allow authorized users to decentralize
authority to perform the financial year closing
process.

- When performing the process of closing the
fiscal year, the system automatically aggregates
this year's income and expense accounts into
the profit account and starts (with income and

phép:

- Cho phép ngudi sir dung duge phan quyén
thyc hién quy trinh déng s6 nam tai chinh.

- Khi thyuc hién qui trinh Kkét thuc nam tai
chinh, Hé thong tu dong tdng hop cic tai khoin
thu nhap, chi phi ndm nay vao tai khoan loi
nhufn va bét ddu (véi sé du tai khoan thu nhép,
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expense account balances equal to 0) when
opening a new accounting period for the next
fiscal year.

- Allow the above financial year closing
process to be carried out at any time during the
year.

chi phi bang 0) khi m¢ ky ké toan médi cho nam
tai chinh tiép theo.

- Cho phép quy trinh két thuc nim tai chinh néi
trén dugc thuc hién vao thoi diém bt ky trong
nam.

Function of processing transactions and
aggregating data on accounting accounts
(GL)

Chirc néng xir ly giao dich va tong hop sb
liéu trén tai khoan ke toan (GL)

Comply with Vietnamese and international
accounting regimes

Tuén thi ché d6 ké toan Viét Nam va quéc
te

954 Comply with Vietnamese accounting regime: Tuén tha ché d6 ké toan Viét Nam: Quy trinh
The transaction processing process as well as xu 1y giao dich cling nhu viéc hach toan GL
GL accounting, including automatic processing | bao gom xir Iy hach toan ty déng cic giao dich
and accounting of transactions from operation tir cac phan hé nghiép vu va hach toan thu cong
subsystems and manual accounting at the GL tai phan hé GL phai tudn tha ché d6 va chuin
subsystem, must comply with Vietnamese muc ké toan Viét Nam.
accounting regimes and standards.

955 For multinational purposes as well as providing | Cho muc dich da qudc gia ciing nhu cung cip
data for preparing financial reports according to | dit lidu lap céc bdo cdo tai chinh theo chuin
international accounting standards (IFRS, IAS): | muc ké toan qudc t& (IFRS, IAS): Bén canh bo
Besides the set of books to process and account | sb d& xtr 1y, hach toan cac giao dich theo ché do
for transactions according to the Vietnamese ké toan Viét Nam, Hé théng cho phép da bo sb
accounting regime, the System allows multiple | dé xir Iy va theo chuin muc ké toan quéc té.
sets of books to process and follow
international accounting standards.

956 the system provides features to manage General | C6 chirc ndng qudn ly but toan s0 cai, cho phép
ledger entries, allowing users to control and nguoi sir dung kiém soat, phé duyét viéc cap
approve database updates to the system to nhat co so dit liéu vao hé théng dam bao tudn
ensure compliance with BIC's control process thit quy trinh kiém soét ctia BIC ciing nhu quan
as well as manage GL accounting entries at the | 1y cac biit toan hach toan GL theo yéu ciu ciia
request of BIC. BIC.

957 Besides automatically accounting GL Bén canh ty dong hach toan GL céc giao dich

transactions from other operation subsystems
on a parameterized basis, the GL Subsystem
allows manual accounting of entries with the
following requirements:

- Manual accounting can be done through data
entry at the accounting screen of the subsystem
or uploading accounting entries through data
files (including but not limited to excel files) on
all GL manual accounting transaction screens.

tir phan hé nghiép vu khac trén co so tham sé
hod, Phan hé GL cho phép hach toan cac but
toan tha cong vdi cac yéu cau:

- Céach thutre hach toan tht cong co thé thue hién
thong qua nhap liéu tai man hinh hach toan cua
phan hé hodc tai (upload) cac but toan thong
qua file di lidu (bao gdm nhung khong gidi han
file excel) trén tit ca cic man hinh giao dich
hach toan thu cong GL.
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- Manual accounting entries must ensure
compliance with BIC's control procedures and
must be controlled/ approved by the person
with authority to perform control/approval
before officially updating to the System
database. The approval can be carried out
according to a 1-step approval or 2-step
approval process as defined by BIC.

- GL accounting entries must be managed by
status (including but not limited to:
“Temporary” - newly entered data and not yet
approved; “Canceled” - entries are deleted;
“Approved” - approved by authoried user).

- Correct errors: Allow searching and making
adjustments to accounting entries updated on
previous working days to correct errors.
Adjusting entries are made using one of two
methods: The accounting entry recording
negative numbers (red) on both Debit-Credit
sides or any one side; Reversing accounting
entry (reversing entry).

- Céac but toan hach toan thu cong phai bao dam
tuan thu quy trinh kiém soét cia BIC va phai
duogc ngudi c6 thdm quyén thuce hién kiém soat/
phé duyét trude khi cap nhat chinh thic vao co
so di liéu cia Hé thong. Viéc phé duyét cho
phép dugc thuc hién theo quy trinh 1 budc phé
duyét hay 2 budc phé duyét do ty BIC dinh
nghia.

- Céac but toan hach toan GL phai dugc quan ly
theo trang thai (bao gdm nhung khong giéi han
cac trang thai: “Tam thoi” - mdi dugce nhap liu
va chua dugc phé duyét;“Huy” - cac but toan bi
x04; “Da duyét” - da dugc ngudi c6 tham
quyén phé duyét).

- Sira chita sai s6t: Cho phép tim kiém va thuc
hién diéu chinh céc bt toan da cap nhat vao
cac ngay lam viéc trudce dé sira chita cac sai sot.
Bt toan diéu chinh dugc thuce hién theo mot
trong hai phuong phap: But toan ghi s6 am (ghi
d0) ca hai vé No-Co hodc mot vé bat ky; But
toan ngugc vé (bt toan dao).

958

The system must support automatic control of
GL accounting entries (including automatic
accounting and manual accounting) to ensure
that the properties/attributes of GL accounts
that have been declared on the core are not
violated, including but not limited to the
following conditions:

- Debit - Credit balance (in a journal entry, the
total amount of the Debit side must be equal to
the total amount of the Credit side) for double
entry accounts (not applicable to off-balance
sheet accounts)

- Control the number after the comma (decimal
number) according to predetermined currency
parameters.

- Warning about accounting entries directly
into the GL account causing an incorrect
balance on the GL account.

- The system automatically accounts and
handles errors in cases where entries do not
balance numbers (total Debit amount does not
equal total Credit amount) or accounts are not

Hé thdng phai hd trg tw dong kiém soét but toan
hach toan GL (bao gém ca hach toan tu dong va
hach toan thii cong) dé dam bao khong vi pham
cac tinh chat/thudc tinh cua tai khoan GL da
duoc khai béo trén core, bao gdm nhung khong
gi6i han cac didu kién sau:

- Cén bang No - C6 (trong mdt but todn, tong
s6 tién vé No phai bang tong sb tién vé Co) doi
véi tai khoan ghi kép (khong ap dung cho tai
khoan ngoai bang)

- Kiém sodt s sau déu phiy (s6 thap phan)
theo tham s6 tién té dinh trude.

- Canh bao cac but todn hach toan truc tiép vao
tai khoan GL lam phat sinh s du sai tinh chat
trén tai khoan GL.

- Hé thong ty dong hach todn xir Iy 101 trong
céc truong hop but todn khong can s0 (tong No
khong bang tong C6) hodc khong tim thay tai
khoan (ap dung dbi v6i ndi bang)

- Khong hach toan giao dich bing loai tién
VND vao tai khoan chi cho phép hach toan
ngoai t¢ hodc nguoc lai
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found (applies to balance sheets).

- Do not accounting transactions in VND
currency into accounts that only allow foreign
currency accounting or vice versa

- Warning and not to allow manual accounting
to automatic accounting

- Pua ra canh bao khong cho phép hach toan
thd cong vao tai khoan quy dinh chi dugc phép
hach toan tu dong tir phan hé nghiép vu

959 Has the function of supporting management C6 chirc ning hd trg quan Iy va tim kiém cac
and searching of accounting entries of the day but toan hach toan trong ngay va cac ngay trudc
and previous days according to many different theo nhiéu tiéu chi khac nhau (nhu: s6 hop
criteria (such as: contract number, amount, ddng, s6 tién, nguoi hach toan, ngudi phé
accountant, approver, accounting date, effective | duyét, ngay hach toan, ngay hiéu luc, dién giai,
date, description, entry status) trang thai but todn)

960 Support implementation and have a mechanism | HJ tro thuc hién va c6 co ché kiém soét cac but
to control back date and future date entries toan back date va future date theo cac loai
according to types of bussiness and users. nghiép vu va theo nguoi sir dung.

961 The accompanying information of GL Cac thong tin kém theo cuia cac but toan hach
accounting entries includes but is not limited to: | toan GL bao g@)m nhung khong gidi han: tinh
properties of insurance policy (policy without chét don bao hiém (don khéng c6 tai, khéng
reinsurance, without coinsurance, policy with ddng bao hiém, don co tai, don c¢6 ddng biao
reinsurance, policy with coinsurance,...) branch, hiém,...) don vi, phong ban, can b kinh doanh,
department, sales staff, policy, business line, don bao hiém, loai hinh, tén san phém, thoi han
product name, insurance period, Certificate ID, | bao hiém, sé Gidy ching nhén, ngay dong don,
policy closing date, payment period, payment ky thanh toan, lich thanh toan, ma khach hang,
schedule, customer ID, customer name, tén khach hang, loai tién, ma tai khoan hach
currency, accounting account code (insurance toan (phi bao hiém, thué GTGT, chi phi hoa
premium, VAT, commissions, ceded premium, héng, phi nhugng tai, hoa héng nhuong tai, cac
ceded commissions, other reinsurance chi phi tai khac,...), nguoi hach toan, phuong
expenses,...), accounting person, accounting thire hach toan (hach toan tu dong hay tha
method (automatic or manual accounting) cong)

962 The system must support inter-branch Hé thong phai hd trg giao dich lién chi nhanh
transactions (accounting directly into the (hach toan truc tiép vao s ké toan cua cac don
accounting books of different accounting vi ké toan khac nhau)
branch)

963 When performing inter-branch accounting, the Khi thye hién hach toan lién chi nhanh, NSD
user accounts directly to the account (GL and hach toan truc tiép vao tai khoan (GL va khach
customer) of another branch. The system hang) ctia chi nhanh khac. Hé thong tu dong
automatically generates inter-branch accounting | phat sinh cac but toan lién chi nhanh.
entries.

964 For inter-branch manual accounting on the GL | Doi vdi hach toan thii cong lién chi nhénh trén

subsystem, the system must have control
functions such as:

+ Limit accounts allowed for inter-branch
accounting;

phan hé GL, hé théng phai c6 chure ning kiém
soat:

+ Gidi han cac tai khoan dugc phép hach toan
lién chi nhanh,;
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+ Inter-branch off-balance sheet accounting is
not allowed;

+ Decentralization allows users to do inter-
branch accounting;

+ In an inter-branch entry, there must be at
least one accounting entry side to the account of
the implementing branch;

+ Provide "online" management reports of
inter-branch accounting entries according to
BIC's form.

+ The system limits the units allowed for inter-
branch accounting.

+ Khong cho phép hach toan ngoai bang lién
chi nhanh;

+ Phén quyén cho phép ngudi st dung duoc
hach toan lién chi nhanh;

+ trong mot but toan lién chi nhanh bat budc
phai ¢6 it nhdt mét vé bit toan hach toan vao tai
khoan cua chi nhanh thuc hién;

+ Cung cip cac bao cao quan ly “online” cac
but todn lién chi nhanh theo mau ciia BIC.

+ Hé théng gi61 han dugc cac don vi dugc
phép hach toan lién chi nhanh.

965 Allows definition and configuration of Cho phép dinh nghia, céu hinh céc but toan ghi
accounting entries to record transactions from nhan céc giao dich tir cac phan h¢ trong Core
subsystems in Insurance Core/ application bao hiém/ cic chuong trinh tng dung khac
programs other than Insurance Core. The ngoai Core Bao hiém. Hé thdng c6 thé dap tmg
system can respond to accounting recording by | viéc ghi nhan hach toan theo chi tiét ting giao
transaction details or by total transactions. dich hoic theo tdng cic giao dich

966 Allows defining and pre-setting entries for Cho phép dinh nghia, thiét lap trudc cac bat
automatic transactions on the GL subsystem, toan cho cac giao dich tu dong trén phan hé
including but not limited to: Periodic GL, bao gbm nhung khéng gidi han: Céc giao
transactions (For example: defining entries to dich phat sinh dinh ky (Vi du: dinh nghia cac
record when they occur periodically such as but toan ghi nhan khi phat sinh dinh ky nhu
revenue, expenses, compensation), automatic doanh thu, chi phi, bdi thuong), bit toan
balance transfer entries at the end of the day, chuyén s6 du ty dong vao cudi ngay, trich 1ap
daily/monthly reserve, difference transfer du phong theo ngay/ theo thang, cac giao dich
transactions (For example: periodic fee reserve, | két chuyén chénh léch (Vi du: bit toan trich lap
entries, revenue/expense transfer entries, ...) du phong phi theo dinh ky, bit toan két chuyén

doanh thu/chi phi, ...)
Revenue/Expenses of policies Doanh thu/Chi phi don bio hiém
Automatic accounting feature Tinh ning hach toan tw dong
967 The system allows setting up accounting entries | Hé thong cho phép thiét lap but toan hach toan

and automatic revenue/expense accounts
according to relevant predetermined conditions.

For example:

+ 1-period policy or st period policy has been
approved but the insurance term has not yet
reached: Automatic accounting of unearned
revenue

+ 1-period policy or 1st period policy has been
approved and the insurance term has reached:
Automatic accounting of incurred revenue

+ 1-period policy or st period policy has

,cac tai khoan doanh thu/ chi phi ty dong theo
nhiing diéu kién dinh sin lién quan. Vi du:

+ Pon 1 ky hoac don ky 1 da dugc phé duyét
cép don nhung chua t6i thoi han bao hiém:
hach toan tu dong doanh thu nhén trudc

+ Pon 1 ky hoac don ky 1 da dugc phé duyét
cip don, da t&i thoi han bao hiém: hach toan tir
dong doanh thu phat sinh

+ Don 1 ky hoac don ky 1 da dugc xac nhan
thanh toan thanh cong: hach toan tu dong doanh
thu thuc thu
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successful payment confirmation: Automatic
accounting of actual revenue

+ Policy from 2nd period: Automatically
account for incurred revenue when the payment
deadline arrives and actual revenue when
confirming successful payment

+ Pon tir ky 2: hach toan tu dong doanh thu
phat sinh khi t4i thoi han thanh toan va doanh
thu thuc thu khi x4ac nhan thanh toan thanh
cong

968 the system provides features to set up automatic | Hé thdng cung cép tinh ning thiét 1ap bat toan
transfer entries according to conditions. For Kkét chuyén tu dong theo cac diéu kién vi du:
example: + chuyén tir tai khoan doanh thu nhén trudce

+ transfer from the unearned revenue account sang tai khoan Doanh thu phat sinh khi don bao
to the incurred revenue account when the hiém t6i thoi han bao hiém.
insurance policy reaches the insurance term.

Manual accounting feature Tinh ning hach toan thi cong

969 The system provides features to support users Heé thong cung cap tinh ning hd trg ngudi ding
in manual accounting of Revenue (including: hach toan thii cong Doanh thu (bao gom:
unearned revenue in advance, incurred revenue, | Doanh thu nhédn trudce, Doanh thu phat sinh,
actual revenue) in some cases defined Doanh thu thyc thu) trong mot s trudng hop
previously duogc dinh nghia trudc doé

970 Manual accounting of revenue into GL is Viéc hach toan thu cong doanh thu vao GL
controlled by the approval process at all levels duoc kiém soat bai quy trinh phé duyét cac cip
of authority thim quyén

971 Manual accounting must comply with the Viéc hach toan thu cong phai tuan thu theo quy
general rules described above (refer ID 954, tdc chung mo ta bén trén (tham chiéu ID 954,
964, 970) 964, 970)

Accounts Receivable/Accounts Payable Khoan phai thu/Khoan phai tra

972 The system allows setting up accounts payable | Hg thong cho phép thiét 1ap cac but toan hach
accounting entries according to predetermined toan khoan phai tra theo nhing diéu kién dinh
conditions. For example: san. Vi du:

+ Automatic accounting for final settlement of + Hach toan ty dong tat toan cac khoan phai tra
payables when the payment request is approved | khi dé nghi thanh toan dugc duyét va c6 phan
and there is a successful money transfer hdi chuyén tién thanh cong tir hé thong chuyén
response from the money transfer system tién

+ Automatic accounting for final settlement of | + Hanh toan ty dong tit toan cac khoan phai
payables when the payment request is approved | tré khi d& nghi thanh toan dugc duy8t va co xac
and there is confirmation from an authorized nhan ctia ngudi ding c6 thim quyén da chuyén
user of successful money transfer using tién thanh cong bang UNC hoic hé théng ngan
payment order or an external banking system hang bén ngoai

973 The system allows setting up accounts Hé thong cho phép thiét 1ap cac but toan hach

receivable accounting entries according to
predetermined conditions. For example:

+ Automatic accounting for final settlement of
receivables when the authorized user confirms
that this amount has actually been collected

toan khoan phai thu theo nhiing diéu kién dinh
san. Vi du:

+ Hach toan tu dong tht toan cac khoan phai
thu khi ngudi ding c6 thim quyén xéc nhan da
thuc thu khoan nay
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+ Automatic accounting for final settlement of
receivables when there is feedback received
from the external payment system

+ Hach toén ty dng tat toan cc khodn phai
thu khi ¢6 phan hoi nhan dugc tién tir hé thong
thanh toan bén ngoai

Reserve

Duw phong phi

974 The system needs to automatically book reserve | Hé thong can ty dong ghi nhan théng tin dy
for each policy according to the reserve phong phi cho tiing don theo phuong phap tinh
calculation method prescribed by the du phong phi do nha nuoc Viét Nam quy dinh
Vietnamese or according to IFRS international hodc theo chuin muyc quéc té IFRS dugc tham
standards parameterized on the system s6 hoa trén h¢ thong bao gdm nhung khéng gi6i
including but not limited to the following han cac phuong phap:
method: + Theo ty 1& phan tram cta tong phi bao hiém

+ As a percentage of total premium + theo hé s6 cia thoi han hop ddng bao hiém
+ according to the coefficient of the insurance o phuong phap 1/8

contract/policy term o phuong phap 1/24

o 1/8 method o phuong phap 1/365

o 1/24 method + Theo chudn muc bao cdo tai chinh quéc té
0 1/365 method IFRS

+ According to International Financial +...

Reporting Standards (IFRS)

+...

975 The system needs to ensure the correct Hg thong can dam bao tinh dung du phong phi
calculation of reserves and calculate reserves va tinh du phong phi theo phuong phap tinh du
according to the established reserve calculation | phong phi da thiét 1ap khi va chi khi don c6 cac
method if and only when the policy has thay d6i anh huong dén du phong phi bao gdm
changes affecting the reserve including but not | nhung khoéng gidi han cac thong tin sau:
limited to the following information: o thoi han béo hiém

o insurance period
976 The system automatically calculates reserve He¢ thong tu dong tinh so6 liéu du phong phi tai

data at the time of booking (day/ month/
quarter/ year) following the approved method,
ensuring the following principles:

- All insurance premium revenue data and data
related to revenue (Outward Reinsurance fees,
Reinsurance commissions, Policy commissions,
agent commissions...) and other parameters
related to booking reserves (if any) recorded in
accounting books must be included in the
calculation of reserves.

- When there are any changes related to
insurance revenue, targets related to insurance
premium revenue (Outward Reinsurance fees,
Reinsurance commissions, Policy commissions,

céc thoi diém trich 1ap (ngay/ thang/ quy/ nim)
tuan thu theo phuong phap dugc phé duyét,
dam bao nguyén tic:

- Toan bo b liéu doanh thu phi bao hiém va cac
s6 liéu lién quan dén doanh thu (phi nhwong,
hoa héng nhuong, hoa hf”)ng géc, hd tro dai
Iy...) va cac tham s6 khac lién quan dén viée
trich 1ap dy phong phi (néu c6) dugc ghi nhan
trén sd sach ké toan phai dugc dua vao tinh du
phong phi diy du.

- Khi ¢6 bt ky su thay dbi nao lién quan dén
chi tiéu doanh thu phi bao hiém, cac chi tiéu
lién quan dén doanh thu phi bao hiém (phi
nhuong, hoa hong nhugng, hoa hong goc, hd
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agent commissions...), insurance period and any
parameters of the policy related to reserves (if
any), when calculating reserves, the system
must update the reserve calculation according
to the above changes.

trg dai ly...), thoi han bao hiém va bat ctr tham
s6 nao cua don lién quan dén du phong phi (néu
¢6) thi khi tinh du phong phi, hé théng phai cap
nhat tinh toan du phong phi theo cac thay ddi
trén.

977 The system is capable of controlling errors Hé thdng c6 kha ning kiém soat dwoc céc sai
when automatically setting up reserve sot khi trich 1ap tuw dong du phong phi nhu:
provisions such as: - Khéng cho phép mot don bao hiém c6 nhidu

- Do not allow a policy to have multiple period | thdi han trén cing bang tinh du phong phi (néu
on the same premium calculation (if the don bao hiém do6 nhap thoi han theo don);
insurance policy enters the period according to - Khong tinh dy phong phi dbi voi cac don da
the policy); huy hiéu lyc bao hiém

- There is no reserve for policies that have had - Kiém soat dugc céc sai sot khac khi trich 1ap
their insurance invalidated du phong phi

- Control other errors when setting up reserve
provisions

978 The system is capable of calculating accurate Hg thong c6 kha nang tinh du phong phi chinh
reserves for automatically Restore policy after xac cho cac don bao hiém da hity ty dong sau
canceled d6 dugc khoéi phuc hiéu lyc

979 The system is capable of calculating accurate Hé¢ thong c6 kha nang tinh dy phong phi chinh
reserves for automatically renewal policies xéc cho cac don bao hiém dugc gia han

980 The system is capable of calculating accurate Hg thong c6 kha nang tinh du phong phi chinh
reserves for property insurance policies with xac cho cac don bao hiém tai san 6 tich tu rui
risk accumulation, increasing/decreasing the ro, ting/giam s tién bao hiém
insurance amount.

981 The system is capable of calculating accurate Hé thong c6 kha ning tinh toan dyu phong phi
reserves for insurance policies with other chinh x4c cho cac don bao hiém c6 cac dic thu
characteristics khac

982 The system has the ability to ensure that the Hg thong c6 kha nang dam bao dir liéu dua vao
data entered into the reserve calculation béang tinh du phong phi khdp ding véi chi tiéu
matches the corresponding criteria on the tuong ung trén hé théng. Vi du: Doanh thu dua
system. vao tinh du phong phi trong ky phai khdp ding

For example: The revenue included in v6i doanh thu cung ky cta cac don con hiéu lyc
calculating the reserve during the period must trén s6 sach ké todn, thoi han bao hiém trén
match the revenue of the same period of valid bang tinh du phong phi khép v6i thoi han bao
policies in the accounting books, the insurance | hiém ctia don tai thoi diém tinh dy phong phi....
period on the reserve calculation sheet must
match the insurance period of the policy at the
reserve calculation point....

983 The system allows automatic accounting of Hé¢ thong cho phép tw dong hach toan cac bit
reserve provisioning entries todn trich 1ap du phong phi

984 Detailed reserve provisioning entries according | Cac biit toan trich 1ap du phong phi chi tiét theo

to required data fields such as: business line

céc trudng dit liéu yéu cdu nhu: theo loai
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(original and reinsurance reserves; reinsurance
ceding reserves; unallocated reinsurance ceding
commissions; Unallocated original and
reinsurance commission expenses, unallocated
agent support costs ...); by branch, by
provision/reversal, by operation,...

nghiép vu trich 18p (du phong phi bao hiém goc
va nhén tai; Dy phong phi nhuong TBH; hoa
hdng nhwong TBH chua phan bd; Chi phi hoa
hdng bao hiém gdc va nhén tai chwa phan b,
Chi phi hd trg dai Iy chwa phéan b6 ...); theo
cong ty thanh vién, theo trich ldp/hoan nhap,
theo nghiép vu,...

IBNR reserve (compensation reserve for
losss that have arisen under insurance
liability but have not yet been notified or
claimed)

Du phong IBNR (dw phong boi thudng cho
cdc ton that da phat sinh thudc trach nhiém
bao hiém nhwng chwa thong bao hoic chwa
yéu clu boi thwong)

985

The system must automatically record
information on the IBNR reserve (Reserve for
losses that have occurred but are not yet
reported or claimed) according to the IBNR
calculation methods prescribed by the
Vietnamese government or according to the
international standard IFRS. The methods must
be parameterized on the system for each
insurance business, including but not limited to:

0 Method 1:

IBNR current fiscal year = (Total compensation
for losses that have occurred but not yet
reported or claimed for compensation of the
previous 3 consecutive fiscal years/Total
compensation incurred in the previous 3
consecutive fiscal years)* Amount of
compensation incurred in the current fiscal year
* (Net revenue from insurance business
activities of the current fiscal year/Net revenue
from insurance business activities of the
previous fiscal year)* (Average delay in
claiming compensation of the current fiscal
year/Average delay in claiming compensation
of the previous fiscal year)

In which:

The amount of compensation incurred in a
fiscal year includes the actual compensation
paid in the year plus the increase/decrease in
reserves for losses that have occurred under
insurance liability but have not been resolved

Hé théng can ty dong ghi nhan thong tin du
phong IBNR (Du phong bdi thuong cho cac ton
that da phat sinh thudc trach nhiém bao hiém
nhung chua théng bao hoic chua yéu ciu doi
bdi thuong) theo cac phuong phép tinh IBNR
do nha nu6cViét Nam quy dinh hodc theo
chuén quéc t& IFRS. Céc phuong phéap phai
dugc tham sé hoa trén hé thong cho timg
nghiép vu bao hiém bao gdm nhung khong giéi
han:

o Phuong phap 1:

IBNR nam tai chinh hién tai= (Téng s6 tién bdi
thuong cho tén thit da phat sinh chua thong
béo hodc chua yéu ciu doi bdi thuong cua 3
ndm tai chinh trude lién tiép/Tong s tién bdi
thudng phat sinh cua 3 nam tai chinh trude lién
tiép)*S6 tién bdi thudng phat sinh ctia ndm tai
chinh hién tai * (Doanh thu thuan hoat dong
kinh doanh bao hiém cta nim tai chinh hién
tai/Doanh thu thudn hoat dong kinh doanh bao
hiém ciia ndm tai chinh trudc)* (Thoi gian
cham yéu ciu doi bdi thuong binh quan ciia
ndm tai chinh hién tai/Thoi gian cham yéu clu
doi BT binh quén cuia nam tai chinh trudc)

Trong do:

Sb tién bdi thuong phét sinh clia mot nam tai
chinh bao gdm s6 tién bdi thudng thuc tra trong
nim cong véi ting/giam du phong bdi thuong
cho cac ton that da phat sinh thugc trach nhiém
bao hiém nhung dén cudi nam tai chinh chwa
duge giai quyét.
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by the end of the fiscal year.

The average delay in claim request is the
average time from the time the loss occurs until
the non-life insurance company, foreign branch,
or reinsurance company receives the loss notice
or claim file (in days).

0 Method 2:

IBNR reserve cost during the period = IBNR
reserve balance at the time of calculation -
IBNR reserve balance at the end of the previous
year

In which:

IBNR reserve balance = Human business IBNR
reserve balance + Remaining business IBNR
reserve balance

Human business IBNR reserve balance =
Insurance premium revenue x State registration
rate (3-5%)

Remaining business IBNR reserve balance =
(Insurance premium revenue - Reinsurance

Thoi gian chdm yéu cau doi boi thuong binh
quén 1a thoi gian binh quéan tir khi ton thit xay
ra t6i khi doanh nghiép bao hiém phi nhan tho,
chi nhanh nuéc ngoai, doanh nghiép tai bao
hiém nhan dugc thong béo ton that hodc hd so
yéu céu doi bdi thuong (tinh bang sb ngay).

o Phuong phap 2:

Chi phi dy phong IBNR trong ky = S6 du dy
phong IBNR tai thoi diém tinh toan - S du du
phong IBNR cudi nam trudce

Trong do:

S6 du du phong IBNR = S du dy phong
IBNR nghiép vu con ngudi + S6 dur du phong
IBNR nghiép vu con lai

S6 du du phong IBNR nghiép vu con ngudi =
Doanh thu phi bao hiém x ty 1& dang ky voi nha
nude (3-5%)

S6 du du phong IBNR nghiép vu con lai =
(Doanh thu phi bao hiém - Doanh thu nhuong
tai bao hiém) x ty 1¢ ding ky véi nha nudc (3-
5%)

ceded revenue) x State registration rate (3-5%) | o Phwong phap 3:

0 Method 3: IBNR tinh theo chudn muc bao cdo tai chinh
IBNR is calculated in accordance with qudc té IFRS

International Financial Reporting Standards 0..

(IFRS).

o.."

986 The system allows calculating IBNR reserve by | Hé thong cho phép tinh toan du phong IBNR
product group (healthcare, vehicle, ...), policy theo nhom san pham (con ngudi, XCG, ...), chi
issuing branch... nhanh cdp don ...

987 The system allows automatic accounting of Hé thong cho phép tu ddng hach toan céac but
IBNR reserve entries toan trich 1ap du phong IBNR
Reserve for large fluctuations Duw phong dao dong l6n

988 The system needs to automatically book large He¢ thong can ty dong ghi nhan théng tin du

fluctuation reserve information for each policy
according to the large fluctuation reserve
calculation method prescribed by the
Vietnamese government parameterized on the
system including but not limited to the
following method:

+ According to the percentage of insurance
premium retained for each operation

phong dao dong 16n cho tirng don theo phuong
phap tinh du phong dao dong 16n do nha nuoc
Viét Nam quy dinh dugc tham $6 hoa trén hé
thdng bao gdm nhung khong gidi han cac
phuong phap:

+ Theo ty 1& phan trdm ctia phi bao hiém giir
lai theo tirng nghiép vu
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989

The system automatically calculates large
fluctuation reserve data at the time of booking
(day/ month/ quarter/ year) following the
approved method

Hé thong tu dong tinh so liéu du phong dao
dong 16n tai cac thoi diém trich 14p (ngay/
thang/ quy/ ndm) tuan thu theo phuong phap
dugc phé duyét

990 The system allows automatic accounting of Hé thong cho phép tw dong hach toan cac bit
large fluctuation reserve booking entries toan trich 1ap du phong dao dong 16n
Requirements for report and data control Yéu ciu vé chirc niing bao cio va kiém soat

50 liéu
991 The system provides features to query data on Hé thong c6 cac chuc nang truy van dir liéu trén

general accounting accounts, including but not
limited to the following information:

+ Drill down function of transaction data:

+ Allow easy search and audit trail from
general accounting entries on GL to detailed
accounting transactions in operation
subsystems with full detailed information such
as customer accounts, amounts, and currency
types, accounting user, controller, document
number, accounting date, effective date,
transaction description,... The transaction
allows searching for details of each transaction
according to many different criteria or certain
time period.]

+ Allows to query/display an entire accounting
entry (including all debits, credits and total
debit - total credit amount of accounting entries
=0)

+ Aggregate debit and credit transactions for
each account (according to the summary or
detailed level of the GL account and the
summary or detailed level of the unit code),
including: cumulative transactions for the
current day, month, and year, as well as
monthly and annual transactions (at least for the
past 10 years). The system allows aggregation
of account transactions with corresponding
accounts.

+ Balances of accounts (according to the
aggregate or detailed levels of the GL account
and according to the aggregate and detailed
levels of the unit code), including: ending
balance (current balance, previous day's ending
balance, month-end balance of at least the last

tai khoan ké toan tong hop, bao gdm nhung
khong gidi han cac thong tin sau:

+ Churc nang dao sau dit liéu giao dich (drill
down):

+ Cho pheép tra ciru va truy vét d& dang tir bt
toan tdng hop trén GL dén cac giao dich chi tiét
hach toan tai cac phan hé nghiép vu voi day dua
cac thong tin chi tiét nhu tai khoan khach hang,
sb tién, loai tién, nguoi dung hach toan, kiém
sodt vién, sO chimg tir, ngay hach toan, ngay
hiéu luc, dién giai giao dich,... Chirc ning tra
ctru giao dich cho phép tim kiém chi tiét timg
giao dich theo nhiéu tiéu chi khac nhau hodc tra
ctru giao dich theo timg khoang thoi gian nhat
dinh.

+ Cho phép vén tin/hién thi toan bo 1 bt toan
(g0m tat ca cac vé ng, co va tdng ng - tdng cd
clia cac vé bit toan =0)

+ Tong hop phat sinh No va C6 ctia mdi tai
khoan (theo cac cdp d6 tong hop hodc chi tiét
ctia tai khoan GL va theo cép d6 téng hop, chi
tiét ctia ma don vi) gdm: phat sinh luy ké cia
ngay, thang, nam hién tai va phat sinh hang
thang, phat sinh hang nidm (it nhat 10 ndm gin
nhit). Hé thong cho phép tong hop s lidu phat
sinh cua tai khoan vdi cac tai khoan d01 ung

+ 86 du ctia céc tai khoan (theo cac cép do tong
hop hodc chi tiét cua tai khoan GL va theo cap
do téng hop, chi tiét cuia ma don vi), bao gom:
s6 du cuoi ky (s6 du cua thoi diém hién tai, s0
du cu01 ngay trudc, s6 du cudi  thang, s6 du
cudi nam cua it nhat 10 ndm gin nhat) va sé du
binh quan gia quyén (binh quéin thang hién tai,
binh quan ndm hién tai, binh quan hang thang
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24 months, year-end balance of at least the last
3 years) and weighted average balance (current
month average, current year average, monthly
average)

992 the system provides features that allow data Hé thong cung cap chirc ning cho phép dbi
comparison between the core system and the chiéu sb liéu gitra hé¢ théng core va hé théng ké
accounting system at BIC toan tai BIC

993 Provide tools to control and compare detailed Cung cép cdc cong cu kiém soat doi chicu 6
data of bussiness subsystems and of GL's lidu chi tiét cua cac phan hé nghiép vu va tong
aggregation; Compare data according to hop ctia GL; ddi chiéu s liéu theo cac quy tic
commonly established rules or separate dugc thiét 1ap chung hoic cac yéu cau (101 chiéu
requirements with other connected systems of sb lidu riéng biét voi cac hé thong két nbi khac
BIC. cua BIC.

994 Control tools can be reports supporting the Cong cu kiém soat co thé 1a cac bao céo hd tro
control of accounting data export daily or at the | kiém soat s6 liéu hach toan dugc xuat dinh ky
request of BIC, including but not limited to: hang ngay hodc theo yéu ciu cua BIC, bao gdbm

- Comparison Report about arising and account | nhung khong gidi han:

balances between GL and bussiness - Bio c4o ddi chiéu sb phat sinh va sb du cac
subsystems; tai khoan gilta GL va cac phan hé nghi¢p vu;
- Detailed Report about accounting - Bao céo liét ké giao dich hach toan tir cac
transactions from bussiness subsystems into the | phan h¢ nghi€p vu vao GL.

GL.

995 Or functions/screens that support control to Hoic céc chirc nang/man hinh hd trg kiém soat
detect differences between bussiness dé phat hién cac chénh 16ch gitra cac phan hé
subsystems and GL nghiép vu véi GL

996 the system provides features/ tools to support Hé thong phai ¢6 chire néng/ cong cu hd tro
control/ compare of accounting transactions and klem soat/ ddi chiéu cac giao dich hach toan va
balances of Pass-Through Account s6 du ctia céc tai khoan trung gian.

997 The system allows setting up Comparison Hg thong cho phép thiét 1ap thong tin d6i soat
information for insurance policies underwriting | véi cac don bao hiém khai thac qua déi tac, thu
through partners, receive premium through phi qua cac cdng thanh toan, bao gdm va khong
payment gateways, including and not limited gi6i han:
to: - chi phi

- expense - thoi han dbi soat

- reconciliation period - nguyén tic thu phi: thoi han thanh toan, hinh
- premium receive principles: payment period, | thirc thanh toan ddi trir chi phi hay khong?
payment method is offset or not?

998 The system provides tools to automatically He¢ thong cung cap céc cong cu phuc vu doi

compare insurance policies issuing between the
insurance core system and software/sales
channels (for example: Accounting System,
insurance premium receiveable management of
BIDV, mybic, smartbanking,...), allowing to set

chiéu tw dong don bao hiém phat sinh giita core
bao hiém véi cac phan mém/kénh ban hang (vi
du: phan mém ké toan, quan 1y thu phi bao
hiém ctia BIDV, mybic, smartbanking,... ), cho
phép thiét 1ap bio cao dbi soat khong gii han
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up comparison reports of unlimited
information: comparison time, insurance
policy, insurance premium, customer name,
system parameters...

cac thong tin: thoi gian doi soat, don bao hiém,
phi bao hiém, tén khach hang, tham s0 hai hé
thong...

999 The system supports manual comparison and Hé thdng hd tro viéc dbi chiéu thu cong, két

export to data files to ensure exactly xudt ra céc file dit liéu dé dam bao cong tac ddi
soat chinh xac

1000 The head office is authorized to manage, Tru s6 chinh dugc phan quyén quan tri, gidm
monitor and inspect the comparison of users at | sat va kiém tra viéc thuc hién d6i chiéu cia
the branch nguoi st dyung tai cac don vi
Requirement of connection/integration with | Yéu ciu két ndi/tich hgp véi hé thong khac
other BIC systems ciia BIC
Output invoice Héa don dau ra

1001 The system needs to integrate with the invoice He thong can tich hop voi hé thong quan 1y hoa

management system at BIC to ensure the
following requirements:

- The core system ensures full and accurate
provision of financial information available on
the invoice to the invoice management system
- The system needs to provide information for
the invoice management system including but
not limited to the following information:
insurance policy, customer information,
insurance premium, tax rate, whether to
automatically issue an invoice or not, type of
invoice to issue, if it is an adjusted invoice,
what is the old invoice, currency of invoice,
exchange rate (if any)....

- The system needs to receive invoice issuance
results from the invoice management system
including but not limited to the following
information: insurance policy, invoice number,
invoice issuance date

-The system allows detailed tracking of the
invoicing status of insurance policies from the
invoice management system: waiting for
invoice to be issued, invoice already issued,
error in issuing invoice

-The system allows setting up automatic
invoice issuance according to conditions
including but not limited to: time limit for
liability arising, time of collection, periodically
according to predetermined time with one or

don tai BIC dé dam bao céac yéu cu sau:

- hé thdng core ddm bao cung cp day du chinh
xac cac thong tin tai chinh dang c6 trén don
sang hé théng quan 1y héa don

-Hé thdng can cung cip thong tin cho hé théng
quén 1y hoa don bao gdom nhung khéng gisi han
cac thong tin sau: don bao hiém, thong tin
khach hang, phi bao hiém, thué sut, c6 tu dong
xut hoa don hay khong, loai hoa don xut, néu
1a hoa don diéu chinh thi hoa don cii 1a hoa don
nao, loai tién t& xuit hoa don, ty gia (néu co)....
-H¢ thdng can tiép nhan két qua xuit hoa don
tir hé théng quan 1y héa don bao gdm nhung
khong gidi han cac thong tin sau: don bao
hiém, s6 hoa don, ngay phat hanh héa don

-Hé thdng cho phép theo dbi chi tiét tinh trang
xuét hoa don ciia cac don bao hiém tir hé théng
quén 1y hoa don: chd xuit hoa don, di xuat hoa
don, xuat hoa don 13i

-Hé théng cho phép thiét 1ap tu dong xuét hoa
don theo diéu kién bao gdm nhung khong gidi
han: thoi han phat sinh trach nhiém, thoi diém
thu tién, dinh ki theo thoi gian dinh sin v6i mot
hodc nhiéu don béo hiém, theo dbi tuong xudt
hoa don
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more insurance policies, according to the
invoice issuing subject

1002 The core system needs to integrate with the Hé¢ thong core can tich hop véi hé théng quan
invoice management system to track the 1y hoa don dé theo ddi tinh trang ghi nhan
revenue recognition status of issued invoices. doanh thu cta céc héa don di xuét

1003 The system needs to provide a manual invoice Hé théng can cung cip tinh nang xac nhan xuét
confirmation feature so users can confirm hoa don thi cong dé ngudi dung co thé xac
whether an insurance policy has been invoiced | nhan don bao hiém da dugc xuat hoa don chua
or not.

Input invoice Hoéa don diu vao

1004 The system allows connection to the input Hé¢ thong cho phép két ndi véi hé thong thu
invoice collection system at BIC to search and thap hoa don dau vao tai BIC dé tra ctru va sir
intergrate in functions that need additional dung trong cac chirc ning can thém thong tin vé
information about input invoices: hoa don dau vao:

- The system has the ability to automatically - Hé théng c6 kha ning ty dong nhan dién , thu
identify and collect information on input thap céc thong tin trén cac hoa don dau vao,
invoices, intergrate with the Core system cung cép cac théng tin nay cho cac chirc ning
including but not limited to: trén hé thong Core bao gdm nhung khong giéi
+ Claim & survey han:
+ Payment + xur Iy giam dinh bdi thudng
+ Reinsurance + xtr ly thanh toan
+ Manage policy information + XU tai bao hiém
- The system allows attaching input invoices to + quan ly thong tin don
claim/payment request records - Hé thong cho phép dinh kém cac hoa don dau
- The system allows tracking of input VAT for | vao véi ho so boi thuong/yéu cau thanh toan
taxable services and shared input VAT. - Hé thong cho phép theo ddi thué dau vao cua
dich vu chiu thué GTGT va thué dau vao ding
chung

1005 The system allows API connection to the input | Hé thong cho phép két noi API véi hé thong
invoice management system to read, view, and | quan Iy hoa don du vao dé doc, xem va tai hoa
download electronic invoices for claim records, | don dién tir v& hd so bdi thuong, bao gém
including but not limited to: nhung khong gidi han:

+ Invoice number, invoice date + S6 hiéu hoa don, ngay hoa don
+ Buyer's name + Tén nguoi mua hang
+ Address + Dia chi
+ Tax code +Ma s6 thué...
+ Amount + 56 tién
+ Etc... +v.v...
1006 The system allow to look up and check invoices

provided by customers for all types of claim

Hé thong cho phép tra ciru, kiém tra héa don do
khach hang cung cap cua tat ca cac loai hinh
boi thuong

Tich hop hé théng khac

206/207




1007 The system needs to allow other systems at BIC | H¢ thong can cung cap co ché cho phép céac hé 2
to provide information when customer pay for a | théng khac tai BIC ¢6 thé cung cép théng tin
policy khi ¢6 su kién phat sinh thyc thu d6i voi don

1008 The system needs to integrate with the Hé¢ thong can tich hop vé6i hé thdng quan 1y an
Certificate management system to manage chi dé quan 1y c4c 4n chi gidy.

Certificate (print matters).

1009 The system allows integration with the payment | H¢ thong cho phép tich hop véi hé thong thanh
system at BIC to make remittance requests toan tai BIC dé thuc hién cac yéu ciu chuyén
- System provide: payment account tién
information, beneficiary, amount, money -H¢ thdng cung cip théng tin: thong tin tai
transfer content, payment statement information | khoan thanh toan, don vi huong, s tién, ndi
- System receipt: successful/failed transaction, dung chuyén tién, thong tin bang ké thanh toan
verify account numbers throught napas system | -Hé thong tiép nhan thong tin : xir 1y dién thanh

céng/thét bai, thong tin tra soat s6 tai khoan
ngudi huéng hé théng napas

1010 The system allows connection to BIC's Hg thong cho phép két noi voi hé thong thanh
payment system to verify bank accounts when toan ciia BIC dé x4c thuc tai khoan ngén hang
users declare khi NSD khai bdo

1011 The system allows integration with BIC's Hé¢ thong cho phép tich hop véi hé thdng ki s6
signature system to issue electronic documents: | ctia BIC dé phat hanh chumg tir dién tir: cho
Allow signing of documents released from the phép ki sb cac van ban phat hanh tir core theo
core system according to authorization phan quyén

1012 The Core system must be closely connected/ He¢ thong Core phai két noi/ tich hgp chat ché
integrated with BIC's accounting system v6i hé théng ké toan ciia BIC

Total Téng 430
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